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NCSOFT aspires to create a future where everyone is connected by joy. 
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CEO Message

4 �#XʇQÊğğ¨ÝÊOverview of NC o�v:ʇÜāěʇ̈ ʇ�ÊŕÊěʇ4īĦīěÊ PLAY for Sustainability ESG Appendix
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improving shareholder value and protecting 
shareholder rights and interests, and creating 
social value along the way. Going forward, we will 
advance sustainability management in the best 
possible way to our fullest capacity, and remain 
focused on giving back to society in a genuine way 
while elevating our corporate value.   

�ÊʇõāāóʇÜāěĿ¨ěÆʇĦāʇŅāīěʇīûĿ¨ľÊěåûÝʇÀāûœÆÊûÀÊʇ
and encouragement in our journey ahead. 

Best regards, 

CEO

Dear Stakeholders, 

As the CEO of NCSOFT, it is my great pleasure 
ĦāʇÝěÊÊĦʇāīěʇğĦ¨óÊâāõÆÊěğʇĦâěāīÝâʇāīěʇľÊěŅʇœěğĦʇ
sustainability report.  

Since our inception back in 1997, all of us at 
NCSOFT have weathered a myriad of storms 
and have continued to rise up to new challenges 
to progress this far. Throughout it all, we have 
ĦåěÊõÊğğõŅʇ ÀāúúåŕÊÆʇ āīěğÊõľÊğʇ Ħāʇ ÊğĦ¨¿õåğâåûÝʇ
transparent and responsible governance, 

“  NCSOFT  
ceaselessly pushes ahead,  
continuing on its journey  
of growth.”
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Company Overview 

Core Value

Global Network 

Name of 
company

NCSOFT Corporation 

Establishment Q¨ěÀâʇȞȞɊʇȞȦȦȤ

Type of 
business

�ÊľÊõāĘåûÝʇ¨ûÆʇĘī¿õåğâåûÝʇāûõåûÊʇ¨ûÆʇúā¿åõÊʇ
Ý¨úÊğʇğāÜĦĿ¨ěÊʇ

CEO Jåúʇ}̈ ÊóɨHåû

Employees ȡɊȟȠȞʇĘÊěğāûğʇɜ¨ğʇāÜʇĦâÊʇÊûÆʇāÜʇȟȝȟȝɣʇ

Integrity Passion
Never-ending 
challenge 

5SVF�DPNNJUNFOU�
UP�RVBMJUZ

1BTTJPO�UP�OFWFS�
TUPQ�USZJOH

/FWFS�FOEJOH�
DIBMMFOHF�UP�DSFBUF�
B�KPZ�MMFE�XPSME

Name of Corperation Location
Date of 
Establishment 

Total 
Employees 
ɜ�ğʇāÜʇQ Ņ̈ʇȟȝȟȞɣʇ

Main Business 

R�ʇ�ÊğĦʇ:āõÆåûÝğȞɣ
�ÊõõÊľīÊɊʇ�¨ğâåûÝĦāûɊʇ 
the U.S. 

�ÊÀɉʇȟȝȞȟ 418 persons 
5¨úÊʇĘī¿õåğâåûÝɖ
development 

NC Japan KK Tokyo, Japan Sep. 2001 151 persons
5¨úÊʇĘī¿õåğâåûÝɖ
development 

NC Taiwan Co., Ltd. Taipei, Taiwan �īÝɉʇȟȝȝȠʇ ȥȠʇĘÊěğāûğ
5¨úÊʇĘī¿õåğâåûÝɖ 
development

R�ʇ�åÊĦû¨úʇ�åğī¨õʇvĦīÆåāʇ�āɉɊʇLĦÆɉ :āʇ�âåʇQåûâɊʇ�åÊĦû¨úʇ Jan. 2020 ȞȝȠʇĘÊěğāûğ �ěĦʇāīĦğāīěÀåûÝʇ

NC Europe, Ltd. �ěåÝâĦāûɊʇĦâÊʇ�ɉJɉ Jul. 2004 10 persons 5¨úÊʇĘī¿õåğâåûÝʇ

R�=}vȟɣ
vÊāûÝû¨úʇ�åĦŅɊʇ5ŅÊāûÝÝåʇ
Province, Korea 

Oct. 1996 90 persons
Software development, 
ú¨ûīÜ¨ÀĦīěåûÝʇ̈ ûÆʇğ¨õÊğʇ

NCSOFT Service Busan City, Korea Apr. 2009 151 persons Call center service 

R�ʇ�=ûāğʇ
�â¨ûÝĿāûʇ�åĦŅɊʇvāīĦâʇ
5ŅÊāûÝğ¨ûÝʇoěāľåûÀÊɊʇJāěÊ¨ʇ

Apr. 2011 69 persons Professional baseball 

ȞɣʇR�ʇ=ûĦÊě¨ÀĦåľÊʇɜÊğĦ¨¿õåğâÊÆʇåûʇHīûɉʇȟȝȝȝɣɊʇ�ěÊû¨RÊĦɊʇLL�ɉʇɜ¨ÀĚīåěÊÆʇåûʇ�ÊÀɉʇȟȝȝȟɣɊʇR�ʇ�ÊğĦʇ:āõÆåûÝğʇɜÊğĦ¨¿õåğâÊÆʇåûʇ�ÊÀɉʇȟȝȞȟʇ¨ğʇ ʇ̈âāõÆåûÝʇÀāúĘ¨ûŅɝʇ
ȟɣʇ�ÀĚīåěÊÆʇåûʇ4Ê¿ɉʇȟȝȝȞʇ

Who We Are Ushering in a brand new future where all are connected by joy,
NC aspires to assist in the creation of a new frontier where truly 
impressive experiences await. NC will persevere in making this 
dream a reality. 
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Ever since we set the gold standard for games in Korea back in 1998 by releasing the 
û¨ĦåāûɶğʇœěğĦʇåûĦÊěûÊĦɨ¿¨ğÊÆʇāûõåûÊʇÝ¨úÊʇLåûÊ¨ÝÊɊʇĿÊʇâ¨ľÊʇīûľÊåõÊÆʇ̈ ʇĿåÆÊʇğĘÊÀĦěīúʇ
of IP and content, including but not limited to AION, Blade & Soul, Guild Wars and 
UNIVERSE, to deliver joy beyond the borders of Korea and into the hands of players 
all around the world. 

Lineage

AION

Lineage 2 Lineage M

Pro Baseball H3Blade & Soul

Guild Wars 2 Lineage2M UNIVERSE

PURPLE BUFFTOONFUSER

What We Create

What We Create

PC · Console Games Mobile Games · Services Cultural Contents
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Highlight

L¨īûÀâÊÆʇ�R=�#rv#ʇ̈ ğʇ̈ ʇÜ¨ûʇÀāúúīûåĦŅʇĘõ¨ĦÜāěúʇ

rÊõÊ¨ğÊÆʇo�roL#ʇ˂ ʇ�ÊĦåʇĦāʇÊû¨¿õÊʇĘõ¨ŅÊěğʇĦāʇĘõ¨Ņʇ¿ÊŅāûÆʇĦâÊʇ
boundary of PC and mobile platforms 

=ûåĦå¨ĦÊÆʇğÊěľåÀÊğʇÜāěʇLåûÊ¨ÝÊȟQʇåûʇ}̈ åĿ¨ûʇ¨ûÆʇH¨Ę¨ûʇ

Became the 1stʇJāěÊ¨ûʇÝ¨úÊʇÀāúĘ¨ûŅʇĦāʇÆÊľÊõāĘʇ̈ ûʇ
�=ɨÊû¨¿õÊÆʇěÊ¨õɨĦåúÊʇĦě¨ûğõ¨ĦåāûʇÊûÝåûÊʇ

:āğĦÊÆʇĦâÊʇR��oʇȟȝȟȝɊʇ ʇ̈óûāĿõÊÆÝÊʇğâ¨ěåûÝʇÀāûÜÊěÊûÀÊʇĦāʇ
ÜīěĦâÊěʇR�ɶğʇåěāûɨÀõ¨ÆʇÀāúúåĦúÊûĦʇåûʇ¿õ¨ōåûÝʇ ʇ̈ûÊĿʇĦě¨åõʇ

�ÊľÊõāĘÊÆʇ�āÀ5�Rʇ�=ʇğĘÊÊÀâʇğŅûĦâÊğåğʇĦÊÀâûāõāÝŅʇÜāěʇŔ¨ĿõÊğğʇ
âåÝâɨœÆÊõåĦŅʇľāåÀÊʇĘěāÆīÀĦåāûʇ

:åÝâõåÝâĦğʇɵo�v:ɊʇoL��ɶ

Highlights
NC never rests on past successes, 
Because we always PUSH to exceed our own expectations.

PUSH, Beyond
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#ńĘ¨ûÆÊÆʇĦâÊʇğÀāĘÊʇāÜʇ�=ʇ¿īğåûÊğğʇåûĦāʇœû¨ûÀÊʇ�ûľÊåõÊÆʇĦâÊʇûÊĿʇÀâ¨ě¨ÀĦÊěʇ¿ě¨ûÆʇ�X5�r=ʇ

L¨īûÀâÊÆʇoěāʇ�¨ğÊ¿¨õõʇ:Ƞ

L¨īûÀâÊÆʇR�ʇoL��ʇoěāñÊÀĦʇĦāʇûÊľÊěʇğĦāĘʇåú¨ÝåûåûÝʇÜāěʇñāŅʇ

Launched Trickster M, the start of an endless wave of adventure 

rÊõÊ¨ğÊÆʇ4�v#rɊʇĦâÊʇûÊńĦʇÝÊûÊě¨ĦåāûʇāÜʇåûĦÊě¨ÀĦåľÊʇúīğåÀʇÝ¨úɨ
åûÝʇåûʇRāěĦâʇ�úÊěåÀ ʇ̈̈ ûÆʇ#īěāĘÊʇ

L¨īûÀâÊÆʇ�=XRʇ�õ¨ğğåÀʇ=ûʇRāěĦâɖL¨Ħåûʇ�úÊěåÀ¨ʇ

:åÝâõåÝâĦğʇɵo�v:ɊʇoL��ɶ

PLAY, Imagine
NC creates new worlds with limitless possibilities, 
Because We believe PLAY can unleash people’s imaginations.
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ɕoõ¨Ņ�Ę¨ěĦ}āÝÊĦâÊěʇ�¨úĘ¨åÝûʇLāÝā

�¨õīÊʇ¨ûÆʇ4īĦīěÊʇāÜʇĦâÊʇ5¨úÊğʇ=ûÆīğĦěŅ

Value and  
Future of the 
Games Industry
�X�=�ɨȞȦʇ â¨ğʇ ¨ÀÀÊõÊě¨ĦÊÆʇ ĦâÊʇ ě¨ĘåÆʇ ĘÊěÀÊĘɨ
tion shift concerning gaming all while boosting 
the overall quantitative growth of the games 
industry.  In March 2020, the World Health Orɨ
ganization proposed the ‘#PlayApartTogether’ 
campaign to promote social distancing through 
Ý¨úÊʇĘõ¨ŅåûÝʇ¨ûÆʇ åĦğʇ ÜāīěʇóÊŅĿāěÆğʇěÊ¨őåěúÊÆʇ
the positive values that the games industry can 
bring.

5¨úÊğɊʇĿâåÀâʇ̈ ěÊʇĦâÊʇĘěāÆīÀĦʇāÜʇĘ¨åěåûÝʇû¨ěě¨ĦåľÊʇğĦěīÀĦīěÊʇĿåĦâʇľåÆÊāɊʇúīğåÀʇ̈ ûÆʇāĦâÊěʇÆåľÊěğÊʇ
ÝÊûěÊğɊʇ¨ěÊʇåûÀěÊ¨ğåûÝõŅʇ¿ÊåûÝʇěÊÀāÝûåōÊÆʇÜāěʇĦâÊåěʇÀīõĦīě¨õʇ̈ ûÆʇ̈ ěĦåğĦåÀʇľ¨õīÊɉʇʇ

ʇ ɨʇʇ}âÊʇ�vɊʇ4ě̈ ûÀÊɊʇH¨Ę¨ûʇ̈ ûÆʇāĦâÊěʇÀāīûĦěåÊğʇâ¨ľÊʇāÜÜåÀå̈ õõŅʇěÊÀāÝûåōÊÆʇÝ¨úåûÝʇ̈ ğʇ̈ ûʇ̈ ěĦʇÝÊûěÊʇīûĦāʇåĦğÊõÜʇ

ʇ ɨʇʇ=ûʇQ Ņ̈ʇȟȝȟȝɊʇĦâÊʇJāěÊ¨ûʇQåûåğĦěŅʇāÜʇ�īõĦīěÊɊʇvĘāěĦğʇ̈ ûÆʇ}āīěåğúʇ̈ ûûāīûÀÊÆʇ̈ ʇɵÀāúĘěÊâÊûğåľÊʇĘṏ ûʇĦāʇ
ĘěāúāĦÊʇĦâÊʇÝ¨úÊğʇåûÆīğĦěŅɶʇĿâāğÊʇóÊŅʇĘěāľåğåāûğʇ̈ åúʇĦāʇåûÀõīÆÊʇÝ¨úÊğʇåûʇĦâÊʇÀ¨ĦÊÝāěŅʇāÜʇÀīõĦīěÊʇ̈ ûÆʇ
arts under the Culture and Arts Promotion Act 

}âÊʇ �åÝåĦ¨õʇ }âÊě¨ĘÊīĦåÀğʇ �õõå¨ûÀÊʇ ɢ�}�ɣʇ ÆÊœûÊğʇ ÆåÝåĦ¨õʇ ĦâÊě¨ĘÊīĦåÀğʇ ɢ�}ńɝʇ ¨ğʇ ¨ĘĘõåÀ¨ĦåāûğɊʇ
Ý¨úÊğɊʇľåěĦī¨õʇěÊ¨õåĦŅʇ¨ûÆʇāĦâÊěʇğāÜĦĿ¨ěÊɨÆěåľÊûʇåûĦÊěľÊûĦåāûğʇĦâ¨ĦʇâÊõĘʇĦěÊ¨ĦʇúÊÆåÀ¨õʇÆåğÊ¨ğɨ
es or improve health, just as conventional medications do. At the Consumer Electronics Show 
ȟȝȟȞɊʇľåÆÊāʇÝ¨úÊğʇĦâ¨ĦʇÜīûÀĦåāûÊÆʇ̈ ğʇ�}ńʇÝ¨ěûÊěÊÆʇúīÀâʇ̈ ŕÊûĦåāûɊʇ̈ ûÆʇÝ¨úÊğʇ̈ ěÊʇåûÀěÊ¨ğåûÝõŅʇʇ
ěÊÀāÝûåōÊÆʇÜāěʇĦâÊåěʇěāõÊʇåûʇĦâÊě¨ĘÊīĦåÀğɉ

ʇ ɨʇʇ}âÊʇÝ¨úÊʇ#ûÆÊ¨ľāěr�ʇĿ¨ğʇ̈ ĘĘěāľÊÆʇ¿ŅʇĦâÊʇ�vʇ4��ʇåûʇȟȝȞȦʇĦāʇĦěÊ¨ĦʇÀâåõÆěÊûʇ̈ ÝÊÆʇ¿ÊĦĿÊÊûʇȥʇ̈ ûÆʇȞȟʇÜāěʇ
��:�ʇ

}âÊěÊʇ¨ěÊʇ¨õğāʇěÊğÊ¨ěÀâʇœûÆåûÝğʇĦâ¨ĦʇåûÆåÀ¨ĦÊʇĦâÊʇ¿ÊûÊœĦğʇāÜʇľåÆÊāʇÝ¨úÊʇĘõ¨ŅåûÝʇåûʇÆÊľÊõāĘåûÝʇ
ľåğī¨õʇ¨ûÆʇĘÊěÀÊĘĦī¨õʇõÊ¨ěûåûÝʇ¨ûÆʇ¨ÀĦåľ¨ĦåûÝʇĦâÊʇÜěāûĦ¨õʇõā¿ÊȠɣ, which demonstrates the posiɨ
ĦåľÊʇåúĘ¨ÀĦʇāÜʇÝ¨úÊğʇāûʇúÊûĦ¨õʇâÊ¨õĦâɉ

RīúÊěāīğʇěÊğÊ¨ěÀâʇœûÆåûÝğʇÆÊúāûğĦě¨ĦÊʇĦâ¨ĦʇÝ¨úÊğʇ̈ ÀĦī¨õõŅʇĘěāľåÆÊʇĘõ¨ŅÊěğʇĿåĦâʇÊÆīÀ¨Ħåāû¨õʇ
¿ÊûÊœĦğʇ¨ûÆʇĘāğåĦåľÊʇğāÀå¨õåō¨ĦåāûʇÊńĘÊěåÊûÀÊğɉʇ

ʇ ɨʇʇQ¨ğğåľÊõŅʇQīõĦåĘṏ ŅÊěʇXûõåûÊʇɢQQXɣʇÝ¨úÊğʇĦâ¨ĦʇěÊÜõÊÀĦʇĦâÊʇāěÝ¨ûåō̈ Ħåāû ṏʇâåÊě̈ ěÀâŅʇ¨ûÆʇğĦěīÀĦīěÊʇāÜʇ
ěÊ ṏɨõåÜÊʇĘāõåĦåÀğʇåúĘěāľÊʇğāÀå̈ õåō̈ ĦåāûʇÊńĘÊěåÊûÀÊğʇĦâěāīÝâʇåûĦÊě̈ ÀĦåāûğʇåûʇĘěāĘāěĦåāûʇĦāʇĦâÊʇûīú¿ÊěʇāÜʇ
playersȞɣ

ʇ ɨʇʇ}âÊʇÝ¨úÊěʇÀāúúīûåĦŅʇú Ņ̈ʇğÊěľÊʇ̈ ğʇ̈ ʇľÊûīÊʇÜāěʇÀāúúīûåÀ¨ĦåāûʇĦāʇÀěÊ¨ĦÊʇ̈ ʇÀīõĦīěÊʇāÜʇõÊ¨ěûåûÝȟɣ

1.
Disseminating the 
value for the human-
ities as a cultural and 
arts genre in its own 
right

3. 
Delivering Digital  
}âÊě¨ĘÊīĦåÀğʇɢ�}ńɝ

2. 
Generating positive 
socialization experi-
ences and education-
¨õʇ¿ÊûÊœĦğʇ
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}âÊʇÝ¨úÊğʇåûÆīğĦěŅʇåğʇÊğĦ¨¿õåğâåûÝʇåĦğʇĘāğåĦåāûʇ¨ğʇ¨ʇĦâěåľåûÝʇÊńĘāěĦʇåûÆīğĦěŅʇÜāěʇåĦğʇĘāĦÊûĦå¨õʇĦāʇĘěāɨ
ÆīÀÊʇÀâ¨ě¨ÀĦÊěʇĘěāÆīÀĦğʇ¨ûÆʇāĦâÊěʇÆåľÊěğÊʇÀīõĦīě¨õʇÀāûĦÊûĦɊʇ åûʇ¨ÆÆåĦåāûʇĦāʇĘěāľåÆåûÝʇÝ¨úåûÝʇğÊěɨ
ľåÀÊğɉʇ}âÊʇåûÆīğĦěŅʇ¨õğāʇğåÝûåœÀ¨ûĦõŅʇÀāûĦěå¿īĦÊğʇĦāʇĦâÊʇÀěÊ¨ĦåāûʇāÜʇÊúĘõāŅúÊûĦʇ¨ûÆʇğÊěľÊğʇ¨ğʇ¨ʇóÊŅʇ
Ęõ¨ŅÊěʇåûʇ¿āāğĦåûÝʇāīěʇû¨Ħåāû¨õʇÀāúĘÊĦåĦåľÊûÊğğɉʇ=ûʇȟȝȞȦɊʇJāěÊ ɶ̈ğʇÝ¨úÊğʇåûÆīğĦěŅʇĘāğĦÊÆʇûÊ¨ěõŅʇ�v�ʇ
ȣɉȠȣʇ¿åõõåāûʇåûʇĦě¨ÆÊʇğīěĘõīğȢɣɊʇ¨ÀÀāīûĦåûÝʇÜāěʇ¨ĘĘěāńåú¨ĦÊõŅʇȞȣʵʇāÜʇĦâÊʇĦāĦ¨õʇĦě¨ÆÊʇğīěĘõīğÊğʇāÜʇ�v�ʇ
ȠȥɉȥȦʇ¿åõõåāûȣɣɉʇ}âÊʇûīú¿ÊěʇāÜʇÊúĘõāŅÊÊğʇ¨Ħʇú¨ñāěʇÝ¨úÊʇÀāúĘ¨ûåÊğʇ åûÀěÊ¨ğÊÆʇ¿ŅʇȠȦɉȞʵʇÜěāúʇĦâěÊÊʇ
ŅÊ¨ěğʇ¨Ýāʇ¨ğʇāÜʇqȞʇāÜʇȟȝȟȝɊʇĿâåÀâʇÀõÊ¨ěõŅʇåõõīğĦě¨ĦÊğʇĦâÊʇåûÆīğĦěŅɶğʇğåÝûåœÀ¨ûĦʇÀāûĦěå¿īĦåāûʇĦāʇñā¿ʇÀěÊɨ
ation. 

�ğʇJāěÊ ɶ̈ğʇõÊ¨ÆåûÝʇÝ¨úÊğʇÀāúĘ¨ûŅɊʇR�ʇåğʇÀāúúåŕÊÆʇĦāʇÜ¨ÀåõåĦ¨ĦåûÝʇ¨ʇĘāğåĦåľÊʇĘÊěÀÊĘĦåāûʇāÜʇÝ¨úÊğʇ
¨ûÆʇĿāěóʇĦāʇěÊåûÜāěÀÊʇÊÀāûāúåÀʇ¨ûÆʇğāÀå¨õʇ¿ÊûÊœĦğʇāÜʇÝ¨úÊğɉʇ=ûʇHīõŅʇȟȝȟȞɊʇĿÊʇĘ¨ěĦûÊěÊÆʇĿåĦâʇĦâÊʇ
�¨ÊñÊāûʇQīğÊīúʇāÜʇ�ěĦʇ¨ûÆʇĦâÊʇJāěÊ¨ʇ�Æľ¨ûÀÊÆʇ=ûğĦåĦīĦÊʇāÜʇvÀåÊûÀÊʇ¨ûÆʇ}ÊÀâûāõāÝŅʇĦāʇâāğĦʇ¨ûʇ
Êńâå¿åĦåāûʇĦåĦõÊÆʇɵ5¨úÊʇ˂ʇ�ěĦɋʇ�īÝīěåÊğʇāÜʇ4¨ûĦ¨ğŅɶʇĦāʇĘī¿õåÀåōÊʇĦâÊʇ¨ěĦåğĦåÀʇ¨ğĘÊÀĦʇāÜʇÝ¨úÊğɉʇ4īěĦâÊěɨ
more, we have hired nearly 650 employees every year for the past three years to contribute to job 
creation.  

4.
Creating economic 
impact 

Ȟɣʇʇ�åõõå̈ úğʇ�Ɋʇ�īÀâÊûÊ¨īĦʇRɊʇ�åāûÝʇLʇÊĦʇ̈ õɉʇɢȟȝȝȣɣʇ4ěāúʇĦěÊÊʇâāīğÊʇĦāʇ
¿¨ěě̈ ÀóğɋʇĦâÊʇğāÀå̈ õʇõåÜÊʇāÜʇÝīåõÆğʇåûʇ�āěõÆʇāÜʇ�¨ěÀě̈ ÜĦɉʇ5¨úÊğʇ�īõĦʇ
ȞɢȡɣɋȠȠȥɪȠȣȞ

ȟɣʇʇvĚīåěÊʇJʇɢȟȝȞȝɣʇ4ěāúʇåûÜāěú¨ĦåāûʇĦāʇÊńĘÊěåÊûÀÊɋʇĘṏ ÀÊɨ¿¨ğÊÆʇ̈ īÝúÊûĦÊÆʇ
ěÊ ṏåĦŅʇÝ¨úÊğʇ̈ ğʇ̈ ʇúāÆÊõʇÜāěʇõÊ¨ěûåûÝʇåûʇ̈ ʇÝõā¿ ṏõŅʇûÊĦĿāěóÊÆʇğāÀåÊĦŅɉʇ
}Ê¨Àâʇ�āõõʇrÊÀʇȞȞȟɢȞȝɣɋȟȢȣȢɪȟȣȝȟ

Ƞɣʇʇ�āûÝɨ:Ŀ¨ûʇJåúʇÊĦʇ̈ õɉʇɢȟȝȞȢɣʇrÊ ṏɨ}åúÊʇvĦě̈ ĦÊÝŅʇ�åÆÊāʇ5¨úÊʇ#ńĘÊɨ
ěåÊûÀÊʇ̈ ûÆʇ�åğī ṏʇoÊěÀÊĘĦī ṏʇLÊ¨ěûåûÝɉʇ}âÊʇHāīěû ṏʇāÜʇRÊīěāğÀåÊûÀÊʇ
ȠȢɢȟȦɣɋȞȝȡȥȢɪȞȝȡȦȟ

ȡɣʇʇȟȝȟȝʇ5õā¿ ṏʇ5¨úÊğʇQ¨ěóÊĦʇrÊĘāěĦɊʇRÊĿōāāʇɜÝõā¿ ṏʇÝ¨úÊğʇú¨ěóÊĦʇ
ěÊğÊ¨ěÀâʇÜåěúɝʇ

ȢɣʇʇJāěÊ¨ûʇ5¨úÊğʇ�âåĦÊʇo¨ĘÊěʇȟȝȟȝɊʇJāěÊ ʇ̈�ěÊ¨ĦåľÊʇ�āûĦÊûĦʇ�ÝÊûÀŅʇ
ȣɣʇʇ}ěÊûÆğʇåûʇ=ûĦÊěû¨Ħåāû ṏʇ� ṏ̈ ûÀÊʇāÜʇo Ņ̈úÊûĦğɊʇ�¨ûóʇāÜʇJāěÊ¨ʇ
Ȥɣʇʇ�â¨ûÝÊğʇåûʇĦâÊʇûīú¿ÊěʇāÜʇñā¿ʇğÊÊóÊěğʇĿâāʇ¿ÊÀ¨úÊʇÊúĘõāŅÊÆʇ¿ÊĦĿÊÊûʇ
qȞʇāÜʇȟȝȞȤʇ̈ ûÆʇqȞʇāÜʇȟȝȟȝɊʇJāěÊ ʇ̈#ÀāûāúåÀʇ� å̈õŅ

ȥɣʇʇ�¨ğÊÆʇāûʇȠȣʇʇõåğĦÊÆʇÀāúĘ¨ûåÊğʇåûʇĦâÊʇJāěÊ¨ûʇÝ¨úÊğʇåûÆīğĦěŅʇ

USD 6.36 billion in total 16% 

Games Industry’s Trade Surplus in 2019 Share of Total Trade Surplus

�¨õīÊʇ¨ûÆʇ4īĦīěÊʇāÜʇĦâÊʇ5¨úÊğʇ=ûÆīğĦěŅ

�ğʇ�X�=�ɨȞȦʇâ¨ğʇ¨ÀÀÊõÊě̈ ĦÊÆʇĦâÊʇĦě̈ ûğåĦåāûʇåûĦāʇ ʇ̈ľåěĦī ṏʇÀāûɨ
Ħ̈ ÀĦɨÜěÊÊʇÊÀāûāúŅɊʇĦâÊʇÝ¨úÊğʇåûÆīğĦěŅʇâ¨ğʇÊńĘÊěåÊûÀÊÆʇě̈ ĘåÆʇ
market growth and emerged as a key pillar of national ecoɨ
nomic development for its contribution to job creation. 

The global games market is forecasted to reach USD 159.3 
billion (nearly KRW 193 trillion) in 2020, up by 9.3% from the 
previous yearȡɣ, and the Korean games market is estimated at 
KRW 17 trillion, up by 9.2% from the previous yearȢɣ.  

Job Increase RatesȤɣ

Games industryȥɣ

39.1%

Total

2.5%
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In my capacity as the Chairperson of the NCSOFT ESG 
vĦÊÊěåûÝʇ�āúúåŕÊÊɊʇ=ʇĿāīõÆʇõåóÊʇĦāʇÊńĦÊûÆʇúŅʇâÊ¨ěĦÜÊõĦʇ
greetings to our shareholders, investors, users, partners, 
and all NCSOFT employees for your steadfast encourageɨ
ment and support on this occasion of publishing our very 
œěğĦʇğīğĦ¨åû¨¿åõåĦŅʇěÊĘāěĦɉʇ

As you may already know all too well, NCSOFT is a comɨ
pany that aspires towards a new world connected by joy.
}āʇú¨óÊʇĦâåğʇÆěÊ¨úʇěÊ¨õɊʇĿÊʇâ¨ľÊʇğĦÊ¨ÆåõŅʇÀāúúåŕÊÆʇāīěɨ
selves to advancing sustainability management under 
ĦâÊʇúāŕāʇāÜʇɵĦ¨óåûÝʇ¨ûʇÊ¨ěûÊğĦʇåûåĦå¨ĦåľÊʇåûʇ¨ŕ¨åûåûÝʇĦâÊʇ
best possible outcome’. 

We have set an industry standard by creating and operatɨ
åûÝʇ̈ ʇĦāĦ¨õʇāÜʇĦâěÊÊʇÊńĘÊěĦʇÀāúúåŕÊÊğʇīûÆÊěʇāīěʇ�ā¨ěÆʇāÜʇ
�åěÊÀĦāěğʇɢ�X�ɣʇɪʇĦâÊʇ�āúĘÊûğ¨Ħåāûʇ�āúúåŕÊÊʇɢȟȝȝȤɣɊʇ
ĦâÊʇ�īÆåĦʇ�āúúåŕÊÊʇ ɢȟȝȞȝɣɊʇ ¨ûÆʇ ĦâÊʇXīĦğåÆÊʇ�åěÊÀĦāěʇ
rÊÀāúúÊûÆ¨Ħåāûʇ �āúúåŕÊÊʇ ɢȟȝȞȢɣʇ ɪʇ Ħāʇ ĘěāúāĦÊʇ ĦâÊʇ
professional and independent operation of the BOD and 
establish transparent governance in so doing. 

Dear Stakeholders, 

Chairperson Message - ESG Steering Committee

We have proactively introduced systems that provide 
ʇ̈ ŔÊńå¿õÊʇ ¨ûÆʇ ¨īĦāûāúāīğʇ Ŀāěóʇ ÊûľåěāûúÊûĦʇ ¨ûÆʇ ¨ğɨ
ğåÝûÊÆʇ ÆÊÆåÀ¨ĦÊÆʇ ú¨ĦÊěûåĦŅʇ ĘěāĦÊÀĦåāûʇ ğĦ¨őʇ Ħāʇ ÀěÊ¨ĦÊʇ
¨ûʇåûÀõīğåľÊʇÀāěĘāě¨ĦÊʇÀīõĦīěÊɉʇvīÀâʇÊőāěĦğʇĿÊěÊʇěÊÀāÝɨ
nized as we were honored with the Presidential Citation 
for our contributions to equal employment by the Minisɨ
try of Employment and Labor in 2021. 

In 2012, we founded the NC Cultural Foundation to supɨ
ĘāěĦʇāīěʇ ÜīĦīěÊʇÝÊûÊě¨Ħåāûğʇ¨õāûÝʇĿåĦâʇĦâÊʇğāÀå¨õõŅɨīûɨ
derprivileged protect the environmental ecosystem and 
conduct research on AI ethics, generating a wide range 
of values to drive the qualitative evolution of our society. 

To transparently share such endeavors and their resultɨ
ing achievements and to develop more systemic action 
Ęõ¨ûğɊʇĿÊʇ¿ÊÀ¨úÊʇĦâÊʇœěğĦʇåûʇĦâÊʇJāěÊ¨ûʇÝ¨úÊğʇåûÆīğĦěŅʇ
ĦāʇÀěÊ¨ĦÊʇĦâÊʇ#v5ʇvĦÊÊěåûÝʇ�āúúåŕÊÊʇ̈ ûÆʇěÊõÊľ¨ûĦʇāěÝ¨ɨ
nizations in March 2021.

�â¨åěĘÊěğāûʇQÊğğ¨ÝÊʇɨʇ#v5ʇvĦÊÊěåûÝʇ�āúúåŕÊÊ
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At NCSOFT, we will do our utmost to reduce any and all animosity and/or 
prejudice that could possibly arise inside or outside the content we create 
while embracing even greater social diversity.  

We aim to advance our global personal data protection management system 
and go the extra mile to ensure that all our users can enjoy our content in a safe 
¨ûÆʇĿāěěŅɨÜěÊÊʇĿ¨Ņɉʇ

We will not neglect our corporate social responsibility that will be required 
even more in the upcoming digital era. This will go to make doubly sure that 
ethical considerations forever play an integral part of our AI research and other 
technology development endeavors. 

L¨ğĦʇ¿īĦʇûāĦʇõÊ¨ğĦɊʇĿÊʇĿåõõʇÜīõõŅʇğīĘĘāěĦʇāīěʇÜīĦīěÊʇÝÊûÊě¨Ħåāûğʇ̈ ûÆʇĦâÊʇğāÀå¨õõŅɨ
underprivileged among us so that we may all seize the opportunities that bring 
īğʇÀõāğÊěʇĦāʇÜěÊÊõŅʇīğåûÝʇāīěʇåú¨Ýåû¨Ħåāûʇ̈ ûÆʇĦāʇÀâ¨õõÊûÝåûÝʇāīěğÊõľÊğʇåûʇ̈ ʇ¿å¨ğɨ
free environment. 

�â¨åěĘÊěğāûʇāÜʇĦâÊʇ#v5ʇvĦÊÊěåûÝʇ�āúúåŕÊÊ Yoon Song-Yee

In preparing for our first sustainability report, we did not simply identify our ‘good and obvious 
points’ for the sake of increasing our ESG ratings; rather, we applied even more stringent standards 
in auditing ourselves to discover any unconsciously overlooked harbingers and searched for 
‘solutions that could be implemented in a genuine and sincere way’. 

�ÊʇõāāóʇÜāěĿ¨ěÆʇĦāʇŅāīěʇóÊÊûʇåûĦÊěÊğĦʇåûʇāīěʇÊőāěĦğʇĦāʇĘÊěğÊľÊěÊʇåûʇāīěʇÀāúúåĦúÊûĦğʇ¨ûÆʇ
count on your appreciated presence in our journey towards a new world connected by joy.

Sincerely,

“ NCSOFT aspires to take a shared initiative in 
earnestly attaining the best possible outcome.”  

�â¨åěĘÊěğāûʇQÊğğ¨ÝÊʇɨʇ#v5ʇvĦÊÊěåûÝʇ�āúúåŕÊÊ

#v5ʇvĦÊÊěåûÝʇ�āúúåŕÊÊ

Mandate

ɨʇʇ�Êõå¿Êě¨ĦÊʇāûʇĦâÊʇÆÊÀåğåāûğʇú¨ÆÊʇåûʇěÊõ¨ĦåāûʇĦāʇ#v5ʇɜ#ûľåěāûúÊûĦɊʇvāÀå¨õʇ̈ ûÆʇ5āľÊěû¨ûÀÊɝʇ

ğĦě¨ĦÊÝåÊğʇ̈ ûÆʇú¨ñāěʇåğğīÊğʇʇ

Operational cycle

ɨʇ�å¨ûûī¨õ

�āěóåûÝʇ5ěāīĘğʇīûÆÊěʇĦâÊʇ�āúúåŕÊÊʇ

ɨʇoīěĘāğÊɋʇʇ=úĘõÊúÊûĦʇ#v5ʇğĦě¨ĦÊÝåÊğʇ̈ ûÆʇÀāûÆīÀĦʇĿāěóåûÝɨõÊľÊõʇāĘÊě¨Ħåāûğʇāûʇú¨ñāěʇåğğīÊğʇʇ

ɨʇ4īûÀĦåāûɋʇʇ�åľÊěğåĦŅɖåûÀõīğåľåĦŅɊʇ�=ʇÊĦâåÀğɊʇÊûľåěāûúÊûĦ¨õʇÆ¨Ħ ʇ̈ÆåğÀõāğīěÊɊʇÊĦâåÀğʇ

ú¨û¨ÝÊúÊûĦɊʇ̈ ûÆʇÆåÝåĦ¨õʇÀåĦåōÊûğâåĘʇ

CSO  
ɜ�âåÊÜʇvĦě̈ ĦÊÝŅʇXőåÀÊěɝ

COO
ɜ�âåÊÜʇXĘÊě¨ĦåûÝʇXőåÀÊěɝ

�āěóåûÝɨõÊľÊõʇāěÝ¨ûåō¨Ħåāûʇ: ESG Management Division

CHRO
ɜ�âåÊÜʇ:īú¨ûʇ 

rÊğāīěÀÊʇXőåÀÊěɝ

CFO
ɜ�âåÊÜʇ4åû¨ûÀå¨õʇXőåÀÊěɝ

Chairperson



16Overview of NC o�v:ʇÜāěʇ̈ ʇ�ÊŕÊěʇ4īĦīěÊ PLAY for Sustainability ESG Appendix

A Healthy Corporate Culture,  
Unbiased Joy

NC Diversity/Inclusion Framework 

‘Diversity and Inclusion’ represents 
NC’s distinctive sustainability manɨ
agement strategy to create a sound 
corporate culture and an unbiased 
environment where all can freely 
access joy.

We vow to respect and embrace the 
diversity of our employees in terms 
of their competency, gender, age, 
knowledge and background. 

This will enable us to produce conɨ
tent that is universally understood 
and foster a world in which joy conɨ
nects us all.

A Healthy Corporate Culture, Unbiased Joy

Mission A world where everyone is connected by joy 

Vision

Embrace and promote the 
diverse competencies and 
experiences of employees

A corporate culture that enables individual 
employees to share and unleash their 
potential without constraints 

NC People

Key Value 

�¨õīÊʇ�ÊœûåĦåāû

Areas

rÊğĘÊÀĦʇÀīõĦīě¨õɖğīĘÊěœÀå¨õʇ
diversity within content and service 
āőÊěåûÝğʇ

�å¨ğɨÜěÊÊʇÀāûĦÊûĦʇĦâ¨ĦʇīğÊěğʇÀ¨ûʇ
universally understand

NC Contents

Provide opportunities to interpret and 
implement the diverse competencies and 
¿¨ÀóÝěāīûÆğʇāÜʇR�ʇÊúĘõāŅÊÊğʇɪʇĿāěóʇ
competency, knowledge, experience, 
åûĦÊěÊğĦğɊʇÀěÊ¨ĦåľåĦŅʇ̈ ûÆʇåûğåÝâĦğʇɨʇ̈ ğʇɵûÊĿʇ
potential’ and ‘collaborative synergy’. 

#ú¿ě¨ÀÊʇğīĘÊěœÀå¨õʇÆåľÊěğåĦŅʇɜåûʇ
gender, age, race and/or physical ability) 
and cultural diversity (in language, 
dress, tradition, and/or moral norms) 
and eliminate any animosity or bias 
åûÆīÀÊÆʇ¿ŅʇğīÀâʇÆåőÊěÊûÀÊğʇĿåĦâåûʇR�ɶğʇ
intellectual property and content



ȞȤOverview of NC o�v:ʇÜāěʇ̈ ʇ�ÊŕÊěʇ4īĦīěÊ PLAY for Sustainability ESG Appendix

=˂Qʇr#oXr}

A Healthy Corporate Culture, Unbiased Joy

A Sound Corporate Culture  
}â¨Ħʇ#ûğīěÊğʇ4ěÊÊɨŔāĿåûÝʇ 
Communication 

=˂Qʇɜ=ûûāľ¨Ħåāûʇ˂ʇQ¨û¨ÝÊúÊûĦɝʇr#oXr}
R�ʇâāğĦğʇĚī¨ěĦÊěõŅʇ=˂Qʇr#oXr}ʇĦāĿûâ¨õõʇúÊÊĦåûÝğʇ¨ŕÊûÆÊÆʇ¿Ņʇ¨õõʇ
R�ʇÊúĘõāŅÊÊğʇ¨ûÆʇĦâÊʇ�#XʇĦāʇÀāúúīûåÀ¨ĦÊʇāûʇĘÊûÆåûÝʇÀāúĘ¨ûŅʇ
issues and develop solutions for improvements. 
}âÊʇâÊ¨ÆʇāÜʇĦâÊʇěÊõÊľ¨ûĦʇÆÊĘ¨ěĦúÊûĦʇāěʇĦâÊʇěÊğĘāûğå¿õÊʇ�âåÊÜʇXőåÀÊěʇ
ĘěāľåÆÊğʇ ÊúĘõāŅÊÊğʇĿåĦâʇ ĦâÊʇ ¿¨ÀóÝěāīûÆʇ ¨ûÆʇ ÀāûĦÊńĦʇ åûÜāěú¨Ħåāûʇ
ěÊÝ¨ěÆåûÝʇĦâÊʇğĦ¨ĦīğʇāÜʇ¿īğåûÊğğʇāĘÊě̈ Ħåāûğʇ¨ûÆʇåğğīÊğʇāÜʇú ñ̈āěʇÀāûɨ
cerns while the CEO comments on how such issues could potentially 
impact business at NC.  

#úĘõāŅÊÊğʇ ¨ěÊʇ ÜěÊÊʇ Ħāʇ ¨ûāûŅúāīğõŅʇ ě¨åğÊʇ ĚīÊğĦåāûğʇ āěʇ ĘěāľåÆÊʇ
ÜÊÊÆ¿¨Àóʇ ĦâěāīÝâʇ ʇ̈ õåľÊʇ ğĦěÊ¨úʇ ğŅğĦÊúʇ Ħâ¨Ħʇ ğīĘĘāěĦğʇ ěÊ¨õɨĦåúÊʇ
Àâ¨ŕåûÝɉʇ}âåğʇÊû¨¿õÊğʇīğʇĦāʇåÆÊûĦåÜŅʇĿ¨ŅğʇåûʇĿâåÀâʇĿÊʇÀ¨ûʇåúĘěāľÊʇāûʇ
ĦâÊʇÆåőåÀīõĦåÊğʇāīěʇÊúĘõāŅÊÊğʇú¨ŅʇÜ¨ÀÊʇåûʇĦâÊåěʇĿāěóɊʇ̈ ûÆʇÜīõõŅʇěÊŔÊÀĦʇ
their input in the operations of our corporate system.  

=˂ Qʇr#oXr}ʇúÊÊĦåûÝğʇĦâ¨ĦʇĿÊěÊʇāěåÝåû ṏõŅʇåûåĦå̈ ĦÊÆʇĦâěāīÝâʇāīěʇīûåĚīÊʇ
ÀīõĦīěÊʇ āÜʇ āĘÊûɨÊûÆÊÆʇ ÀāúúīûåÀ¨ĦåāûɊʇ ¨ěÊʇ ¨ĦĦÊûÆÊÆʇ ¿Ņʇ úāěÊʇ Ħâ¨ûʇ
ȣȝ ʇɻāÜʇĦâÊʇĿāěóÜāěÀÊʇ¨ĦʇÊ¨ÀâʇúÊÊĦåûÝɊʇ¨ûÆʇâ¨ľÊʇ¿ÊÊûʇÜåěúõŅʇÊğĦ¨¿ɨ
õåğâÊÆʇ¨ğʇR�ɶğʇÆåğĦåûÀĦåľÊʇ åûĦÊěû ṏʇÀāúúīûåÀ¨ĦåāûʇúāÆÊõʇĦāʇğâ¨ěÊʇāīěʇ
ÀāěĘāě̈ ĦÊʇľåğåāûʇ¨ûÆʇĘâåõāğāĘâŅʇĦâěāīÝâʇâāěåōāûĦ ṏʇīûÆÊěğĦ¨ûÆåûÝʇ¨ûÆʇ
ÀāûğÊûğīğʇ¿īåõÆåûÝɉʇ

NC aims to build an inclusive corporate culture that promotes shared growth. To this 
ÊûÆɊʇĿÊʇÜ¨ÀåõåĦ¨ĦÊʇŔÊńå¿õÊʇÀāúúīûåÀ¨ĦåāûʇĦâ¨ĦʇÊûÝ¨ÝÊğʇÊúĘõāŅÊÊğʇ¨Ħʇ¨õõʇõÊľÊõğʇ¨ûÆʇ
provide an environment where like-minded individuals can come together to chal-
õÊûÝÊʇĦâÊúğÊõľÊğʇåûʇ̈ ŕ¨åûåûÝʇ̈ ʇÀāúúāûʇÝā¨õɉʇ

4ěÊÊɨŔāĿåûÝʇ�āúúīûåÀ¨Ħåāûʇ

Apr. Nov. 

ɨʇʇ�ÊĦ¨åõğʇ¨ûÆʇĘīěĘāğÊʇāÜʇÀāúĘ¨ɨ
ûŅɨĿåÆÊʇāěÝ¨ûåō¨Ħåāû¨õʇěÊğĦěīÀɨ
ĦīěåûÝʇʇ
ɨʇʇR�ɶğʇ̈ ĘĘěā¨ÀâʇĦāʇÝõā¿ ṏåō¨Ħåāûʇ 

in 2020 
ɨʇʇ�ĘĘěā¨ÀâʇĦāʇ¿īåõÆåûÝʇ ʇ̈ğú¨ěĦʇ

work environment accommoɨ
Æ¨ĦåûÝʇR�ɶğʇĿāěóʇúÊĦâāÆğʇ¨ûÆʇ
system

ɨʇʇ�āúĘ¨ûŅɨĿåÆÊʇğÊÀīěåĦŅʇåğğīÊğɊʇ
qȠʇÊ¨ěûåûÝğʇ¨ûÆʇÀāúĘõå¨ûÀÊʇ
ɨʇʇ�ú¿åĦåāīğʇĘṏ ûğʇÜāěʇÝ¨úÊʇÆÊľÊõāĘɨ

ment in respective specialty areas  
ɨʇʇ�ě¨ûÆʇěÊûÊĿ¨õʇ¨ûÆʇÀāěĘāě¨ĦÊʇ
úåğğåāûɊʇĦâÊʇğĦ¨ĦīğʇāÜʇÊńĘ¨ûÆÊÆʇ
ĿāěóʇğĘ¨ÀÊğʇ¨ûÆʇāěÝ¨ûåō¨Ħåāû¨õʇ
āĘÊě¨ĦåāûğʇÜāõõāĿåûÝʇĦâÊʇěÊğâīÜɨ
ŔåûÝ

*NQSPWFNFOUT�.BEF�
Issue Improvement

�åőåÀīõĦåÊğʇĿåĦâʇĿāěóɨÜěāúɨâāúÊʇ
¨ÀÀāúúāÆ¨Ħåāûğʇ¨úåÆʇ�X�=�ɨȞȦʇ

rÊŔÊÀĦʇÀāûÀÊěûğʇĿåĦâåûʇR�ɶğʇ
ɵvú¨ěĦʇ�āěóɶʇĘāõåÀŅʇ

RÊÊÆʇÜāěʇÝěÊ¨ĦÊěʇâāīğåûÝʇõā¨ûʇ
support 

#ńĦÊûÆʇĦâÊʇĘ¨ŅúÊûĦʇĘÊěåāÆʇāÜʇ
âāīğåûÝʇõā¨ûğʇ¿ŅʇȠʇŅÊ¨ěğʇ

RÊÊÆʇÜāěʇÊńĘ¨ûÆÊÆʇÆ¨ŅÀ¨ěÊʇ
centers 

Construct a new daycare center 
in 2022 

Major Issues Discussed in 2020 
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R��oʇɢR�vX4}ʇ�ÊľÊõāĘÊěğʇo¨ěĦŅɝɊʇ¨ûʇ=ûûāľ¨ĦåľÊʇ�īõĦīěÊʇāÜʇ

Development Driven by Sharing and Communication 
}âÊʇ R��oʇ ɢR�vX4}ʇ �ÊľÊõāĘÊěğʇ o¨ěĦŅɝʇ ğÊěľÊğʇ Ħāʇ ğâ¨ěÊʇ ĦâÊʇ
åûľ ṏī¨¿õÊʇ ÊńĘÊěĦåğÊʇ ¨ûÆʇ ĦÊÀâûāõāÝŅʇ ¨ÀÀīúīṏ ĦÊÆʇ ĿåĦâåûʇ
ĦâÊʇ ÊûĦåěÊʇ ĘěāÀÊğğʇ āÜʇ Ý¨úÊʇ ÆÊľÊõāĘúÊûĦɊʇ Üěāúʇ Ęṏ ûûåûÝʇ Ħāʇ
ĘěāÆīÀĦåāûʇ ¨ûÆʇ āĘÊě̈ Ħåāûɉʇ }âåğʇ óûāĿõÊÆÝÊɨğâ¨ěåûÝʇ ÊľÊûĦʇ
voluntarily helps employees understand and support the diverse 
ÊńĘÊěĦåğÊʇāÜʇĦâÊåěʇÀāõõÊ¨ÝīÊğɊʇ¨ûÆʇÀěÊ¨ĦÊğʇ ʇ̈ĘāğåĦåľÊʇÀāěĘāě̈ ĦÊʇ
ÀīõĦīěÊʇåûʇğāʇÆāåûÝɉʇʇ
=ûʇ ȟȝȟȞɊʇ Ȣȟʇ āûõåûÊʇ ÀāûÜÊěÊûÀÊğʇ ¨ûÆʇ ěāīûÆĦ¨¿õÊğʇ ĿÊěÊʇ âÊõÆʇ
īûÆÊěʇ ĦâÊʇğõāÝ¨ûʇāÜʇ ɵo�v:ɊʇoL��ɶɋʇ ĦâÊğÊʇÀāûÜÊěÊûÀÊğʇÊû¨¿õÊÆʇ
ÆÊľÊõāĘÊěğʇĦāʇ̈ ŕÊûÆʇÊåĦâÊěʇ̈ ğʇõÊÀĦīěÊěğʇāěʇ̈ ğʇĘ¨ěĦåÀåĘ¨ûĦğɊʇ̈ ûÆʇĦāʇ
ğâ¨ěÊʇĦâÊåěʇÊńĘÊěåÊûÀÊğɊʇÝ¨úÊʇĦěÊûÆğʇ¨ûÆʇûÊĿʇĦÊÀâûāõāÝŅʇĦâÊŅʇ
Ý å̈ûÊÆʇÆīěåûÝʇĦâÊåěʇÆÊľÊõāĘúÊûĦʇĘěāÀÊğğɊʇĿâåõÊʇĦâÊʇěāīûÆĦ¨¿õÊğʇ
āőÊěÊÆʇ ÆÊľÊõāĘÊěğʇ ¨ûʇ āĘĘāěĦīûåĦŅʇ Üāěʇ åûɨÆÊĘĦâʇ ÆåğÀīğğåāûğʇ
āûʇ ěÊğĘÊÀĦåľÊʇ ĦāĘåÀğʇ ěÊÝ¨ěÆåûÝʇ Ý¨úÊʇ ÆÊľÊõāĘúÊûĦɉʇ }âåğʇ Ŀ¨ğʇ
¨ÀÀāúĘ¨ûåÊÆʇ¿ŅʇĦâÊʇÊńâå¿åĦåāûğʇāÜʇğāīûÆʇ̈ ûÆʇ̈ ěĦĿāěóɊʇ̈ õāûÝʇĿåĦâʇ
Ħāīěğʇ åûʇğāīûÆʇĘěāÆīÀĦåāûʇ¨ûÆʇȠ�ʇğÀ¨ûʇğĦīÆåāğɊʇĿâåÀâʇâÊõĘÊÆʇ
further elaborate upon the details of various work areas. 
4ěāúʇ ȟȝȟȟʇ āûĿ¨ěÆğɊʇ Ęī¿õåÀõŅʇ ¨ľ å̈ṏ ¿õÊʇ ĘěāÝě̈ úğʇĿåõõʇ ¿Êʇ ěīûʇ åûʇ
ĦâÊåěʇ ĘěāĦāĦŅĘÊʇ Üāěú¨Ħʇ ğāʇ Ħâ¨Ħʇ ĦâÊʇ R��oʇ À¨ûʇ úāľÊʇ ¿ÊŅāûÆʇ
úÊěÊõŅʇğÊěľåûÝʇ¨ğʇ¨ûʇåûĦÊěû ṏʇÆÊľÊõāĘÊěʇÀāûÜÊěÊûÀÊʇ¨ûÆʇĦāĿ¨ěÆğʇ
a platform of content culture for all.  

Online Conference Sessions

�ěĦĿāěóʇ#ńâå¿åĦåāû

Collaborative Sharing of Knowledge among Employees 

Knowledge and Information Sharing Service
Xīěʇ ÊúĘõāŅÊÊğʇ ¨ěÊʇ ¨¿õÊʇ Ħāʇ ğâ¨ěÊʇ ĿāěóɨğĘÊÀåœÀʇ óûāĿõÊÆÝÊʇ ĿåĦâʇ
ĦâÊʇâÊõĘʇāÜʇĚīÊğĦåāûğʇ¨ûÆʇ¨ûğĿÊěğʇ¨ÆÆěÊğğÊÆʇĦâěāīÝâʇāīěʇåûĦÊěû¨õʇ
åûĦÊõõåÝÊûÀÊʇğÊěľåÀÊɊʇRīõõɉʇ=ûʇ¨ÆÆåĦåāûɊʇāīěʇû¨ûāĿåóåʇğÊěľåÀÊʇ¨õõāĿğʇ¨ûŅʇ
ÊúĘõāŅÊÊʇĦāʇÀāõõ¨¿āě¨ĦÊʇāûʇğâ¨ěÊÆɨóûāĿõÊÆÝÊʇÆāÀīúÊûĦğɊʇ¿ŅʇĿ¨Ņʇ
āÜʇĦâÊʇěāõÊğʇāÜʇÝÊûÊě¨ĦāěɊʇÊÆåĦāěʇ̈ ûÆɖāěʇåûÜāěú¨ĦåāûʇÀāúúīûåÀ¨Ħāěɉ

Nanowiki Service Screenshot

Company-Wide Learning Channel 
Xīěʇ åûĦÊěû¨õʇ Ęõ¨ĦÜāěúʇ Àâɉʇ R��ʇ ğÊěľÊğʇ Ħāʇ Ęīõõʇ ĦāÝÊĦâÊěʇ ÊúĘõāŅÊÊʇ
ÊńĘÊěĦåğÊʇ ¨ûÆʇ ¨ÆľåÀÊʇ ¨ûÆʇ ğâ¨ěÊʇ Ħâåğʇ ÀāûĦÊûĦʇ Ħâ¨Ħʇ ěÊõ¨ĦÊğʇ Ħāʇ
āû¿ā¨ěÆåûÝɊʇñā¿ʇÜīûÀĦåāûğɊʇõÊ¨ÆÊěğâåĘʇ¨ûÆʇāěÝ¨ûåō¨Ħåāû¨õʇÀīõĦīěÊʇāûʇ
a monthly basis across the board. This also helps employees share 
åûÜāěú¨Ħåāûʇ¨ûÆʇěÊľåÊĿğʇěÊÝ¨ěÆåûÝʇāīĦğåÆÊʇÀāûÜÊěÊûÀÊğʇ¨ğʇĿÊõõʇ¨ğʇ
ĦěÊûÆğʇ¨ûÆʇåûÜāěú¨Ħåāûʇāûʇ=}ʇÝ¨úÊʇÆÊľÊõāĘúÊûĦɊʇĿâåÀâʇ¨õõāĿğʇĦâÊúʇ
Ħāʇ¿ě¨ÀÊʇÜāěʇĦâÊʇīĘÀāúåûÝʇÜīĦīěÊʇ¨ûÆʇÝ¨åûʇěÊûÊĿÊÆʇåûğĘåě¨ĦåāûʇÜāěʇ
åûûāľ¨ĦåľÊʇĦÊÀâûāõāÝŅɉʇ

NC {  } DAY
�ÊʇâāğĦʇ¨ûûī ṏʇ���ʇÊľÊûĦğʇĦāʇĘěāľåÆÊʇāīěʇÊúĘõāŅÊÊğʇĿåĦâʇ¨ûʇāĘĘāěɨ
ĦīûåĦŅʇÜāěʇāĘÊûʇÀāúúīûåÀ¨Ħåāûʇ¨ûÆʇĦāʇâÊõĘʇğâ¨ěÊʇóûāĿõÊÆÝÊʇ¨ûÆʇÊńɨ
ĘÊěåÊûÀÊʇ¨ÀěāğğʇÆåőÊěÊûĦʇÆÊĘ¨ěĦúÊûĦğɉʇvīÀâʇÊľÊûĦğʇ¨ěÊʇâÊõÆʇāûʇ¨ûʇ
āěÝ¨ûåō¨Ħåāû ṏʇ õÊľÊõʇɨʇ�=Ɋʇoṏ ĦÜāěúɊʇvÊÀīěåĦŅɊʇ:rɊʇ4åû¨ûÀÊʇ¨ûÆʇ =˂ Xɉʇ:rʇ
���ʇȟȝȟȝʇĿ¨ğʇğĘÊÀåœÀ ṏõŅʇûāĦÊĿāěĦâŅʇĿåĦâʇåĦğʇĿåÆÊɨě̈ ûÝåûÝʇĘěāÝě̈ úğʇ
āĘÊě̈ ĦÊÆʇīûÆÊěʇĦâÊʇĦāĘåÀʇāÜʇɵ�ʇĘõÊ¨ğ¨ûĦʇÆ¨ŅʇāÜʇÀāúě̈ ÆÊěŅʇĦāʇúÊÊĦʇûÊĿʇ
Àâ ṏõÊûÝÊğʇĿâåõÊʇĘīěğīåûÝʇÝěāĿĦâɶɉʇ

A Sound Corporate Culture  
}â¨Ħʇ#ûğīěÊğʇ4ěÊÊɨŔāĿåûÝʇ 
Communication 

A Healthy Corporate Culture, Unbiased Joy
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Endorphin Program 
�ûÆÊěʇĦâÊʇ#ûÆāěĘâåûʇoěāÝě̈ úɊʇāīěʇÊúĘõāŅÊÊğʇÊńĘěÊğğʇĦâÊåěʇÝě̈ ĦåĦīÆÊʇ
¨ûÆʇ ÊûÀāīě̈ ÝåûÝʇ úÊğğ¨ÝÊğʇ Ħāʇ āûÊʇ ¨ûāĦâÊěʇ Ħāʇ ÀěÊ¨ĦÊʇ ʇ̈ ĘāğåĦåľÊʇ
ÀāěĘāě̈ ĦÊʇÀīõĦīěÊʇĦâěāīÝâʇĿâåÀâʇÊúĘõāŅÊÊğʇěÊğĘÊÀĦɊʇÀāúĘõåúÊûĦʇ̈ ûÆʇ
enhearten each other.  

5¨õõÊěŅʇR�ʇɪʇ=õõīğĦě¨Ħåāûğʇ�ěÊ¨ĦÊÆʇ¿Ņʇ#úĘõāŅÊÊğ#ûÆāěĘâåûʇoěāÝě¨úʇ NC Culture Class

Boosting Solidarity and a Sense of Community and Sharing a Variety of Joyful Experience among Colleagues 

}Ê¨úʇ�ÊŕÊěʇoěāÝě¨úʇ
Xīěʇ}Ê¨úʇ�ÊŕÊěʇoěāÝě¨úʇÊûÝ¨ÝÊğʇ¿āĦâʇĦÊ¨úʇ õÊ¨ÆÊěğʇ¨ûÆʇĦâÊåěʇ
úÊú¿ÊěğʇĦāʇ¿īåõÆʇ¨ʇÀīõĦīěÊʇ¿¨ğÊÆʇāûʇĦÊ¨úĿāěóʇÜāěʇĦâÊʇÊûÆʇÝā¨õʇ
āÜʇúīĦī¨õʇÝěāĿĦâɉʇ}âÊúÊɨğĘÊÀåœÀʇğī¿ĘěāÝě¨úğʇ¨ěÊʇĘěāľåÆÊÆʇĦāʇ
ÊûÀāīě¨ÝÊʇÊúĘõāŅÊÊğʇĦāʇ¿īåõÆʇúīĦī¨õʇīûÆÊěğĦ¨ûÆåûÝʇ¨ûÆʇĦěīğĦɊʇ
ĘěāúāĦÊʇÝěÊ¨ĦÊěʇĘğŅÀâāõāÝåÀ¨õʇğĦ¨¿åõåĦŅɊʇÀīõĦåľ¨ĦÊʇğÊõÜɨúāĦåľ¨Ħåāûʇ
¨ûÆʇÜ¨ÀåõåĦ¨ĦÊʇÊ¨ěõŅɨĘâ¨ğÊʇĦÊ¨úʇ¿īåõÆåûÝɉʇ

NC Culture Class
R�ʇ�īõĦīěÊʇ�õ¨ğğʇĘěāľåÆÊğʇÊúĘõāŅÊÊğʇĿåĦâʇ¨ûʇāĘĘāěĦīûåĦŅʇĦāʇÊńĘÊɨ
ěåÊûÀÊʇ¨ʇľ¨ěåÊĦŅʇāÜʇÀīõĦīě¨õʇ¨ûÆʇ¨ěĦʇÝÊûěÊğɊʇÜěāúʇÀõ¨ğğåÀ¨õʇúīğåÀʇ¨ûÆʇ
õåľÊʇĘÊěÜāěú¨ûÀÊğʇĦāʇÆě¨ú¨ğʇ¨ûÆʇâ¨ûÆğɨāûʇ¨ěĦʇāĘĘāěĦīûåĦåÊğʇ¨ğʇ¨ʇ
Ŀ¨ŅʇĦāʇÊńĘ¨ûÆʇĦâÊåěʇÊńĘāğīěÊʇĦāʇûāľÊõʇğĦåúīõīğɊʇÊńĘÊěåÊûÀÊğʇ¨ûÆʇ
åûûāľ¨ĦåľÊʇåûğåÝâĦğɉʇʇ

Gallery NC
�Êʇ āĘÊě¨ĦÊʇ 5¨õõÊěŅʇ R�ʇ Ħāʇ Êńâå¿åĦʇ ĦâÊʇ Ŀāěóğʇ ÀěÊ¨ĦÊÆʇ ¿Ņʇ
employees at the workplace to help employees freely share 
their creative and artistic sensibilities. 
=ûʇ̈ ÆÆåĦåāûʇĦāʇÆåğĘõ¨ŅåûÝʇåõõīğĦě¨ĦåāûğɊʇāåõʇĘ¨åûĦåûÝğɊʇÀě¨ÜĦĿāěóʇ̈ ûÆʇ
video art created by our employees, Gallery NC serves to help 
ÊúĘõāŅÊÊğʇ ğâ¨ěÊʇ ĦâÊåěʇ âā¿¿åÊğʇ ɪʇ ĿâÊĦâÊěʇ åĦʇ ¿Êʇ ŔŅåûÝʇ ÆěāûÊğɊʇ
ÀāõõÊÀĦåûÝʇ ľåÆÊāʇ Ý¨úÊğʇ āěʇ ğāúÊʇ āĦâÊěʇ ¨ěÊ¨ʇ āÜʇ åûĦÊěÊğĦʇ ɪʇ ¨ûÆʇ
âāğĦğʇÊńâå¿åĦåāûğʇ¨ûÆʇÊľÊûĦğʇÜāěʇLåûÊ¨ÝÊɊʇvĘāāûōʇ¨ûÆʇāĦâÊěʇR�ɨ
owned intellectual properties to increase the breath of cultural 
ÊńĘÊěåÊûÀÊğʇ¨ľ¨åõ¨¿õÊɉ

A Healthy Corporate Culture, Unbiased Joy
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Major Activities at NC West Holdings in 2020

�āûÆīÀĦʇĦâÊʇɵvĘÊ¨óʇ�Ęʇ�˂=ɶʇğīěľÊŅʇ̈ ûÆʇ 

¨û¨õŅōÊʇåĦğʇěÊğīõĦğʇ

Organi-
zational 
Assessment 

ɨʇʇrīûʇ̈ ʇĘåõāĦʇúåÀěāɨõÊ¨ěûåûÝʇğÊğğåāûʇāûʇ�˂=ʇ

issues for 40 leaders 

ɨʇʇoěāľåÆÊʇ�āúĘÊûğ¨Ħåāûʇo¨Ņʇ#ĚīåĦŅʇĦě¨åûåûÝʇĦāʇ

employees in leadership positions 

ɨʇʇoěāľåÆÊʇāûõåûÊʇĦě¨åûåûÝʇĦāʇ̈ ÆÆěÊğğʇåğğīÊğʇāÜʇ

ě¨Àå¨õʇĘěÊñīÆåÀÊɊʇÆåľÊěğåĦŅʇ ʇ˂åûÀõīğåāûɊʇúåÀěāɨ

¨ÝÝěÊğğåāûȞɣ, and unconscious bias 

ɨʇʇ�āûÆīÀĦʇ̈ ûûī¨õʇ̈ ûĦåɨğÊńī¨õʇâ¨ě¨ğğúÊûĦʇ

Ħě¨åûåûÝʇÜāěʇÊúĘõāŅÊÊğʇ

D&I Training 

ɨʇʇ�āûÆīÀĦʇěāīûÆĦ¨¿õÊʇÆåğÀīğğåāûʇğÊğğåāûğʇāûʇ

racial issues, diversity and inclusion

ɨʇʇ�āûÆīÀĦʇ̈ ÀĦåľÊʇõåğĦÊûåûÝʇğÊğğåāûğʇāûʇúåÀěāɨ

¨ÝÝěÊğğåāûʇ̈ ûÆʇīûÀāûğÀåāīğʇ¿å̈ ğ

Awareness 
Improve-
ment 

Ȟɣʇʇvī¿ĦõÊʇÆåğÀěåúåû¨ĦåāûʇĦâ¨ĦʇúåûāěåĦŅʇÝěāīĘğʇÊńĘÊěåÊûÀÊʇåûʇ
their daily lives 

R�ʇ�ÊğĦʇ:āõÆåûÝğʇ¨ûÆʇåĦğʇğī¿ğåÆå¨ěåÊğʇāĘÊě¨ĦÊʇĦâÊʇ�˂=ʇ�āúúåŕÊÊʇ
ĿâåÀâʇÀāûğåğĦğʇāÜʇ:rʇĦÊ¨úʇúÊú¿ÊěğʇĦāʇÜīõõŅʇ¨Æľ¨ûÀÊʇĦâÊåěʇ�åľÊěğåĦŅʇ
ʇ˂=ûÀõīğåāûʇɜ�˂=ɝʇåûåĦå¨ĦåľÊɉʇ}âÊʇ�āúúåŕÊÊʇúÊÊĦğʇúāûĦâõŅʇĦāʇěÊğāõľÊʇ
¨ûŅʇÀāûÀÊěûğʇāěʇåğğīÊğʇě¨åğÊÆʇåûʇěÊõ¨ĦåāûʇĦāʇ�˂=ʇ¨ûÆʇú¨óÊʇûÊÀÊğğ¨ěŅʇ
åúĘěāľÊúÊûĦğɉʇ =ûʇȟȝȟȝɊʇ ĦâÊʇú¨åûʇ ĦāĘåÀğʇāÜʇÆåğÀīğğåāûʇ ÜāÀīğÊÆʇāûʇ
ĦâÊʇûÊÀÊğğåĦŅʇåûʇ¨ğğåÝûåûÝʇÆÊÆåÀ¨ĦÊÆʇ�˂=ʇĘÊěğāûûÊõɊʇÊĚīåĦŅʇåûʇÀāúɨ
pensation and diversity in leadership and employment on the comɨ
Ę¨ûŅɨĿåÆÊʇõÊľÊõɉʇ

NC West Holdings

Speak Up D&I Survey

R�ʇ�ÊğĦʇ:āõÆåûÝğʇÀāûÆīÀĦğʇ¨ûûī¨õʇvĘÊ¨óʇ�Ęʇ�˂=ʇğīěľÊŅğʇĦāʇÊûɨ
ğīěÊʇĦâ¨Ħʇ�˂=ʇåğʇ̈ ĦʇĦâÊʇÀÊûĦÊěʇāÜʇåĦğʇÀāěĘāě¨ĦÊʇÀīõĦīěÊʇÆÊľÊõāĘúÊûĦɉʇ
=ûʇȟȝȟȝɊʇȠȝȦʇÊúĘõāŅÊÊğʇāěʇȤȢ ʇɻāÜʇĦâÊʇĦāĦ¨õʇĿāěóÜāěÀÊɊʇěÊğĘāûÆÊÆʇ
ĦāʇĦâÊʇğīěľÊŅɊʇ¨ûÆʇúāěÊʇĦâ¨ûʇȦȝ ʇɻāÜʇĦâÊúʇÀõ¨åúÊÆʇĦâ¨Ħʇ�˂=ʇâ¨Æʇ¨ʇ
ĘāğåĦåľÊʇåúĘ¨ÀĦʇāûʇ¿īğåûÊğğʇĘÊěÜāěú¨ûÀÊɉʇ=ûʇ¨ÆÆåĦåāûɊʇȦȡ ʇɻāÜʇĦâÊʇ
ěÊğĘāûÆÊûĦğʇúÊûĦåāûÊÆʇĦâ¨ĦʇĦâÊåěʇÆåěÊÀĦʇú¨û¨ÝÊěʇÜīõõŅʇğīĘĘāěĦɨ
ÊÆʇ ʇ̈�˂=ɨÀÊûĦÊěÊÆʇÀīõĦīěÊɊʇ¨ûÆʇȦȢ ʇɻÀāúúÊûĦÊÆʇĦâ¨ĦʇĦâÊåěʇÆåěÊÀĦʇ
ú¨û¨ÝÊěʇÊûÝ¨ÝÊÆʇ åûʇĘāğåĦåľÊʇ åûĦÊě¨ÀĦåāûğʇĿåĦâʇÊúĘõāŅÊÊğʇÜěāúʇ
ÆåľÊěğÊʇ¿¨ÀóÝěāīûÆğɉ
R�ʇ�ÊğĦʇ:āõÆåûÝğʇĿåõõʇ ÜīěĦâÊěʇÊńĘ¨ûÆʇ åĦğʇ�˂=ɨěÊõ¨ĦÊÆʇÊɨõÊ¨ěûåûÝʇ
ÀāīěğÊğɊʇ¨ûÆʇğâ¨ěÊʇóÊŅʇ åûÆåÀ¨ĦāěğʇāûʇÀāúĘÊûğ¨ĦåāûʇÊĚīåĦŅʇ¨ûÆʇ
employment diversity that are of particular interest to its employɨ
ees. 

R�ʇ��vʇ}āĿûâ¨õõʇQÊÊĦåûÝ

R�ʇ�ÊğĦʇ:āõÆåûÝğʇ�āěóğâāĘ

R�ʇ�åÊĦû¨úʇ�åğī¨õʇvĦīÆåāʇāĘÊě¨ĦÊğʇ ʇ̈¿ěā¨ÆʇğĘÊÀĦěīúʇāÜʇĘěāÝě¨úğʇ
¨ûÆʇğŅğĦÊúğʇĦāʇ¿īåõÆʇ ʇ̈ÀāúúīûåÀ¨Ħåāûɨ¿¨ğÊÆʇğāīûÆʇÀāěĘāě¨ĦÊʇÀīõɨ
ture. 
}āʇĘīěğīÊʇğīğĦ¨åû¨¿õÊʇÆÊľÊõāĘúÊûĦɊʇ ĦâÊʇÀāúĘ¨ûŅʇ åğʇÆÊľÊõāĘåûÝʇ¨ʇ
ğŅğĦÊúåÀʇÀ¨Ę¨ÀåĦŅʇ¿īåõÆåûÝʇÜě¨úÊĿāěóʇě¨ûÝåûÝʇÜěāúʇĦ¨õÊûĦʇğāīěÀåûÝʇ
¨ûÆʇěÊÀěīåĦúÊûĦʇĦāʇÀāúĘÊûğ¨ĦåāûɊʇāû¿ā¨ěÆåûÝʇ¨ûÆʇ¨ĘĘě¨åğ¨õʇ¨ğʇĿÊõõʇ
as a robust talent pipeline.  

NC Vietnam Visual Studio

ɨʇʇ�āúÊûɶğʇ�¨Ņɋʇ�ěě¨ûÝÊʇÀěÊ¨ĦåľÊʇĿāěóğâāĘğʇÜāěʇåûɨ
house female artists 
ɨʇʇ�ĘĘěÊÀå¨Ħåāûʇ �¨Ņɋʇ :āğĦʇ ÊûÆɨāÜɨĦâÊɨŅÊ¨ěʇ ¨Ŀ¨ěÆğʇ
ĦāʇúāĦåľ¨ĦÊʇÊúĘõāŅÊÊğʇ¿ŅʇâāûāěåûÝʇĦâÊúʇÜāěʇĦâÊåěʇ
ÊńÀÊĘĦåāû¨õʇ ĘÊěÜāěú¨ûÀÊɊʇ ÀāûĦěå¿īĦåāûğʇ ¨ûÆɖāěʇ
ÝěāĿĦâʇʇ

Major Activities at NC Vietnam Visual Studio in 2020 

Improving 
solidarity 
and a sense 
of commu-
nity among 
colleagues 

ɨʇʇ#��L#v=�ɘʇXĘÊě¨ĦÊʇ õÊ¨ÆÊěğâåĘʇĘěāÝě¨úğʇ ĦāʇâÊõĘʇ
õÊ¨ÆÊěğʇåûʇĦâÊʇ¨ěĦʇğÊÀĦāěʇĘāğåĦåāûğʇ¿īåõÆʇĦâÊåěʇÊńɨ
pertise 
ɨʇʇ4āěúʇ ʇ̈Ę¨ěĦûÊěğâåĘʇĿåĦâʇ�}�ʇ�À¨ÆÊúŅʇĦāʇğÊÀīěÊʇ
ĘěāğĘÊÀĦåľÊʇÊúĘõāŅÊÊğʇĦâěāīÝâʇúÊûĦāěğâåĘğʇ

Building 
partnerships 
with learning 
institutions 
to deliver 
value for 
employees 

ɨʇʇR�ʇ��vʇ�ÊŅāûÆʇ ɜĦāĿûâ¨õõʇúÊÊĦåûÝɝɋʇ vâ¨ěÊʇR�ɶğʇ 
ľåğåāûʇ ¨ûÆʇ ğĦě¨ĦÊÝŅʇ ¨ûÆʇ âÊõĘʇ ÊúĘõāŅÊÊğʇ ğâ¨ěÊʇ
ĦâÊåěʇ åÆÊ¨ğʇĿâåõÊʇâāğĦåûÝʇ ĦÊ¨úĿāěóʇ¨ÀĦåľåĦåÊğʇ Üāěʇ
ûÊĿʇâåěÊğʇåûʇÀāûğåÆÊě¨ĦåāûʇāÜʇ�˂=
ɨʇʇ�āěĘāě¨ĦÊʇ �īõĦīěÊʇ vīěľÊŅɋʇ vīěľÊŅʇ ÊúĘõāŅÊÊğʇ

on their satisfaction with the company, share 
ğīěľÊŅʇ ěÊğīõĦğʇ ĿåĦâʇ ĦâÊʇ �X�ʇ ¨ûÆʇ ÀāõõÊÀĦʇ ĦâÊʇ
feedback

Operating 
open com-
munication 
channels 

A Healthy Corporate Culture, Unbiased Joy
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NC Employees 
Realizing Their 
Potential 

NC provides a wide array of career development programs to assist employees in rising 
to new challenges suitable to their individual needs and fully unleash their potential in 
so doing. In addition, consultative groups are operated for respective job categories to 
consistently improve our job system by creating new positions, while consolidating ex-
åğĦåûÝʇāûÊğɊʇåûʇāěÆÊěʇĦāʇŔÊńå¿õŅʇěÊğĘāûÆʇĦāʇāīěʇğĦ¨ĦīğʇĚīāʇāĘÊě¨Ħåāûğʇ̈ ûÆʇÊńĦÊěû¨õʇĦěÊûÆğɉ

 Ratio of female employees in positions of team 
leader or higher Ȟɣ 
Increased from 15.4% in 2017 to 20.0% in 2020    
ȞɣʇXûʇ̈ ʇûāûɨÀāûğāõåÆ¨ĦÊÆʇ¿¨ğåğʇĿåĦâåûʇR�ʇÊńÀõīğåľÊõŅʇ

�¨ûɨ=ÆāûÝʇoěāÝě¨úʇɜ}Ê¨úʇ}ě¨ûğÜÊěɝ
=ûʇĦâÊʇœěğĦʇâ¨õÜʇāÜʇÊ¨ÀâʇŅÊ¨ěɊʇÊúĘõāŅÊÊğʇ¨ěÊʇ¨¿õÊʇĦāʇ¨ĘĘõŅʇÜāěʇĦâÊʇóåûÆʇ
āÜʇĿāěóʇāěʇĘěāñÊÀĦʇāÜʇĦâÊåěʇÀâāāğåûÝʇīûÆÊěʇāīěʇīûåĚīÊʇåûĦÊěû¨õʇÀ¨ěÊÊěʇ
ÆÊľÊõāĘúÊûĦʇ ĘěāÝě¨úʇ Æī¿¿ÊÆʇ }Ê¨úʇ }ě¨ûğÜÊěɉʇ RīúÊěāīğʇ ñā¿ʇ ľ¨ɨ
À¨ûÀåÊğʇ¨ěÊʇĘāğĦÊÆʇ¨ûÆʇĘī¿õåÀåōÊÆʇğĘÊÀåœÀ¨õõŅʇÆīěåûÝʇĦâåğʇěāĦ¨Ħåāû¨õʇ
ĘÊěåāÆɉʇ4āõõāĿåûÝʇĘ¨ĘÊěʇğÀěÊÊûåûÝğʇ¨ûÆʇ åûĦÊěľåÊĿğɊʇğīÀÀÊğğÜīõʇ¨Ęɨ
ĘõåÀ¨ûĦğʇ¨ěÊʇÝåľÊûʇĦâÊʇāĘĘāěĦīûåĦŅʇĦāʇěÊõāÀ¨ĦÊʇĦāʇĦâÊʇÆÊĘ¨ěĦúÊûĦʇāÜʇ
ĦâÊåěʇÀâāåÀÊʇ¨ûÆʇÆÊľÊõāĘʇĦâÊåěʇÀ¨ěÊÊěʇ¨ğʇĦâÊŅʇğÊÊʇœĦɉ

Internal Job Postings 
Any department with open positions may post internal job vacancies, and 
any employee may apply for such vacant positions and rotate between 
ñā¿ğʇ̈ ûÆʇúāľÊʇĦāʇ̈ ʇÆÊĘ ě̈ĦúÊûĦʇāÜʇĦâÊåěʇÀâāåÀÊɉʇ}âåğʇŅÊ ě̈ɨěāīûÆʇñā¿ʇĘāğĦɨ
åûÝʇĘěāÝě̈ úʇÊû¨¿õÊğʇāīěʇÊúĘõāŅÊÊğʇĦāʇÊńĘ¨ûÆʇĦâÊåěʇĿāěóʇÊńĘÊěåÊûÀÊğʇĦāʇ
úÊÊĦʇĦâÊåěʇāĿûʇÀ ě̈ÊÊěʇÝā ṏğʇ̈ ûÆʇûÊÊÆğɉʇʇ

Internal Career Development Opportunity 

Category Unit Team 
Transfer

Internal 
Job  

Posting 
Total 

Postings No. of cases 615 518 ȞɊȞȠȠ

Applicants No. of persons ȠȦȤ ȞȠȡ ȢȠȞ

Successful 
Applicants No. of persons 224 59 ȟȥȠ

$BSFFS�%FWFMPQNFOU�1SPHSBNT�6UJMJ[FE�JO������

Our distinctive Job# system allows employees to present their work, 
ÊńĘÊěĦåğÊʇ¨ûÆʇěÊğĘāûğå¿åõåĦåÊğɉʇHā¿ɕʇåğʇÀõ¨ğğåœÊÆʇåûĦāʇJÊŅɕʇĿâåÀâʇåğʇ
¨Ŀ¨ěÆÊÆʇ¿ŅʇĦâÊʇ�āúĘ¨ûŅʇĦâěāīÝâʇğÀěÊÊûåûÝğʇĦāʇğåÝûåÜŅʇ¨ûʇÊúĘõāŅɨ
ÊÊɶğʇõÊľÊõʇāÜʇÊńĘÊěĦåğÊʇ̈ ûÆʇXĘÊûɕʇĿâåÀâʇ̈ õõāĿğʇåûÆåľåÆī¨õʇÊúĘõāŅÊÊğʇ
ĦāʇÜěÊÊõŅʇÊõ¨¿āě¨ĦÊʇāûʇĦâÊåěʇÆÊĦ¨åõÊÆʇñā¿ʇÆÊğÀěåĘĦåāûğʇ¨ûÆʇÊńĘÊěåÊûÀÊʇ
ĦâěāīÝâʇĦâÊʇīğÊʇāÜʇĦâÊåěʇĘěāœõÊʇâ¨ğâĦ¨Ýʇɜɕɝɉ
=ûʇȟȝȟȝɊʇ åúĘěāľÊúÊûĦğʇĿÊěÊʇú¨ÆÊʇ¨ûÆʇÀāúĘ¨ûŅɨĿåÆÊʇÀ¨úĘ¨åÝûğʇ
were launched to enhance the utility of this system in its early phase 
and to build an environment to promote its adoption, which led to 
ȥȢ ʇɻāÜʇ̈ õõʇÊúĘõāŅÊÊğʇÀěÊ¨ĦåûÝʇĦâÊåěʇāĿûʇHā¿ɕʇĘěāœõÊɉʇ

NC’s Distinctive Job Description System Job# 
ɜ=ûĦÊěû ṏʇ}̈ õÊûĦʇoåĘÊõåûÊʇQ¨û¨ÝÊúÊûĦɝ

Key#

Job 

Professional Role

Open#

Task#

Experience#

A Healthy Corporate Culture, Unbiased Joy
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�āûÊ�åāûʇ�åěĦī¨õʇ�¨ěÊÊěʇ4¨åě

R�ʇ�ÊğĦʇ:āõÆåûÝğʇ ¨ûÆʇ åĦğʇ ğī¿ğåÆå̈ ěåÊğʇ ÀõÊ¨ěõŅʇ īûÆÊěğĦ¨ûÆʇ Ħâ¨Ħʇ ĦâÊʇ
breadth of the creativity they produce is only made possible with the 
åûÀõīğåāûʇāÜʇ Ħ ṏÊûĦÊÆʇ åûÆåľåÆī ṏğʇ ÜěāúʇÆåľÊěğÊʇÀīõĦīě̈ õʇ ¿¨ÀóÝěāīûÆğɉʇ
With this belief in mind, they recruit potential employees from wider 
ÀīõĦīě̈ õʇ¿¨ÀóÝěāīûÆğʇ¨ûÆʇīûÆÊěğÀāěÊʇĦâÊʇúÊğğ¨ÝÊğʇāÜʇÆåľÊěğåĦŅʇ¨ûÆʇ
åûÀõīğåāûʇåûʇĦâÊåěʇěÊÀěīåĦúÊûĦʇú¨ěóÊĦåûÝɉʇ=ûʇÜ̈ ÀĦɊʇě̈ ĦâÊěʇĦâ¨ûʇ̈ ğÀÊěĦ å̈ûɨ
åûÝʇâāĿʇĿÊõõʇ̈ ʇĘāĦÊûĦå̈ õʇÊúĘõāŅÊÊʇĿåõõʇúÊõÆʇåûĦāʇĦâÊʇÊńåğĦåûÝʇÀāěĘāě̈ ĦÊʇ
culture, the recruitment process of NC West and its subsidiaries foɨ
ÀīğÊğʇāûʇâāĿʇÀ¨Ę¨¿õÊʇ̈ ʇûÊĿʇâåěÊʇĿåõõʇ¿ÊʇåûʇāőÊěåûÝʇ̈ ʇÜěÊğâʇĘÊěğĘÊÀĦåľÊʇ
¨ûÆʇåúĘěāľåûÝʇĦâÊʇÆåľÊěğåĦŅʇāÜʇĦâÊʇğĦ¨ĦīğʇĚīāʇÊûľåěāûúÊûĦɉ

�ŕÊûÆåûÝʇĦâÊʇ�āûÊ�åāûʇ�åěĦī¨õʇ�¨ěÊÊěʇ4¨åěʇʇ
=ûʇȟȝȟȝɊʇR�ʇ�ÊğĦʇ:āõÆåûÝğʇ¨ûÆʇĦâÊåěʇğī¿ğåÆå¨ěåÊğʇ¨ŕÊûÆÊÆʇĦâÊʇ�āûɨ
Ê�åāûʇ�åěĦī¨õʇ�¨ěÊÊěʇ 4¨åěʇ ĦāʇÊńĘ¨ûÆʇ ĦâÊåěʇ Ęāāõʇ āÜʇ Ħ¨õÊûĦʇ ÜěāúʇL¨Ħåûʇ
�úÊěåÀ¨ûʇěÊÝåāûğɉʇ}âåğʇ¨ûûī¨õʇÊľÊûĦʇåğʇāěÝ¨ûåōÊÆʇ¿ŅʇL¨Ħåûńʇ=ûʇ5¨úɨ
åûÝɊʇ ʇ̈ûāûɨĘěāœĦʇāěÝ¨ûåō¨ĦåāûɊʇĦāʇâÊõĘʇL¨ĦåûāʇÝ¨úÊʇÆÊľÊõāĘÊěğʇÀāûɨ
ûÊÀĦʇĿåĦâʇĘāĦÊûĦå¨õʇÊúĘõāŅÊěğʇ̈ ûÆʇúÊûĦāěğɉʇ=ûʇȟȝȟȝʇ̈ õāûÊɊʇúāěÊʇĦâ¨ûʇ
ȟȝȝʇ ÆÊľÊõāĘÊěğʇ Ę¨ěĦåÀåĘ¨ĦÊÆʇ åûʇ Ħâåğʇ ÊľÊûĦɉʇ :rʇ ĘÊěğāûûÊõʇ ÜěāúʇR�ʇ
�ÊğĦʇ:āõÆåûÝğʇ¨ûÆʇ�ěÊû¨RÊĦʇ ěÊľåÊĿÊÆʇĦâÊʇ ěÊğīúÊğʇğī¿úåŕÊÆʇ¿Ņʇ
hopeful new developers and provided them with feedback on their 
ĘāěĦÜāõåāğɊʇĿâåõÊʇÆåğÀāľÊěåûÝʇÊńÀÊĘĦåāû¨õʇ Ħ¨õÊûĦʇâ¨åõåûÝʇ ÜěāúʇL¨Ħåûāʇ
¿¨ÀóÝěāīûÆğɉʇ

Intern Flagship 
Each year, we hire interns and provide them with the opportunity 
ĦāʇÆåěÊÀĦõŅʇÊńĘÊěåÊûÀÊʇÆÊĘ¨ěĦúÊûĦɨõÊľÊõʇĿāěóɉʇ}āĘʇĘÊěÜāěúÊěğʇ¨ěÊʇ
ÝåľÊûʇĦâÊʇÀâ¨ûÀÊʇĦāʇÀāúÊʇāûʇ¿ā¨ěÆʇ¨ğʇÜīõõɨĦåúÊʇÊúĘõāŅÊÊğʇīĘāûʇ
Ýě¨Æī¨Ħåāûɉʇ

Industry-Academia Cooperation with Graduate Schools  
=ûʇȟȝȟȝɊʇĿÊʇÊûĦÊěÊÆʇåûĦāʇ¨ûʇåûÆīğĦěŅɨ¨À¨ÆÊúå ʇ̈Ę¨ěĦûÊěğâåĘʇĿåĦâʇĦâÊʇ
JāěÊ ʇ̈�Æľ¨ûÀÊÆʇ=ûğĦåĦīĦÊʇÜāěʇvÀåÊûÀÊʇ¨ûÆʇ}ÊÀâûāõāÝŅʇɢJ�=v}ɣʇ¨ûÆʇ
¨ěÊʇÀīěěÊûĦõŅʇīûÆÊěĦ¨óåûÝʇñāåûĦʇěÊğÊ¨ěÀâʇāûʇĦâÊʇĦâěÊÊʇĦāĘåÀğʇāÜʇÝ¨úÊʇ
¨ěĦɊʇÆÊğåÝûʇ¨ûÆʇğāīûÆɉʇ=ûʇ¨ÆÆåĦåāûɊʇÝ¨úÊʇÆÊğåÝûʇĘěāñÊÀĦğɊʇÝ¨úÊʇěÊɨ
ğÊ¨ěÀâʇÀāõõāĚīåīúʇ̈ ûÆʇāĦâÊěʇÝě¨Æī¨ĦÊʇÀāīěğÊğʇ̈ ěÊʇñāåûĦõŅʇĘõ¨ûûÊÆʇĦāʇ
ÀěÊ¨ĦÊʇ̈ ʇĘāāõʇāÜʇĘāĦÊûĦå¨õʇÊńÀÊĘĦåāû¨õʇĦ¨õÊûĦɉ

�ûŅāûÊʇĿåğâåûÝʇĦāʇñāåûʇR�ʇåğʇ̈ ¿õÊʇĦāʇěÊÝåğĦÊěʇĦâÊåěʇĘěāœõÊʇ̈ Ħʇ̈ ûŅʇÝåľÊûʇ
time, which in turn, allows us to build a pool of talent that we can imɨ
úÊÆå¨ĦÊõŅʇĦīěûʇĦāʇĿâÊûÊľÊěʇ ʇ̈ñā¿ʇāĘÊûåûÝʇÀāúÊğʇ¨ľ¨åõ¨¿õÊɉʇ�Êʇ¨õğāʇ
õ¨īûÀâʇ ěÊÀěīåĦúÊûĦʇ À¨úĘ¨åÝûğʇ ¨Ħʇ vĦ¨ûÜāěÆɊʇQ=}Ɋʇ��ʇ�ÊěóÊõÊŅʇ ¨ûÆʇ
āĦâÊěʇĘěÊğĦåÝåāīğʇÝõā¿¨õʇīûåľÊěğåĦåÊğʇĦāʇĘěā¨ÀĦåľÊõŅʇğÊÊóʇāīĦʇĦ¨õÊûĦÊÆʇ
åûÆåľåÆī¨õğʇ¨õõʇ¨ěāīûÆʇĦâÊʇĿāěõÆɉʇ#ľÊûʇåûʇĦâÊʇÜ¨ÀÊʇāÜʇ�X�=�ɨȞȦɊʇĿÊʇ¨Æɨ
āĘĦÊÆʇľåěĦī¨õʇěÊÀěīåĦúÊûĦʇúÊĦâāÆğʇ¨ûÆʇĘěāľåÆÊÆʇāûõåûÊʇāûÊɨāûɨāûÊʇ
ñā¿ʇÀāīûğÊõåûÝɊʇĿâåÀâʇĿ¨ğʇĦâÊʇœěğĦʇåûʇJāěÊ¨ɊʇğāʇĦâ¨ĦʇÊľÊûʇúāěÊʇĦ¨õɨ
ented people can join us.

Recruitment of Outstanding New Hires 

}āʇŔÊńå¿õŅʇěÊğĘāûÆʇĦāʇĦâÊʇÆÊú¨ûÆʇÜāěʇ ʇ̈ĘěāÜÊğğåāû¨õʇĿāěóÜāěÀÊʇåûʇõåûÊʇ
ĿåĦâʇåûÆīğĦěŅʇĦěÊûÆğʇ¨ûÆʇÊńĘ¨ûÆåûÝʇğÊěľåÀÊʇõåûÊğɊʇĿÊʇâ¨ľÊʇûÊĿõŅʇ¨Æɨ
āĘĦÊÆʇ ʇ̈ɵĦâÊúÊɨ¿¨ğÊÆʇěÊÀěīåĦúÊûĦɶʇĘěāÝě¨úʇĦāʇāĘÊûõŅʇâåěÊʇÊúĘõāŅɨ
ÊÊğʇĿåĦâʇĘěÊľåāīğʇĿāěóʇÊńĘÊěåÊûÀÊʇ¨ÀěāğğʇÆåőÊěÊûĦʇ ñā¿ʇÀ¨ĦÊÝāěåÊğɉʇ
�åĦâåûʇĦâåğʇĘěāÝě¨úɊʇ ʇ̈ñā¿ʇÀ¨ĦÊÝāěŅʇĦâ¨ĦʇÜ¨ÀÊğʇ¨ûʇåûĦÊûğåľÊʇûÊÊÆʇĦāʇ
ğÊÀīěÊʇĦ¨õÊûĦʇÆīěåûÝʇ ʇ̈ÝåľÊûʇĘÊěåāÆʇāÜʇĦåúÊʇåğʇÀâāğÊûʇ¨ğʇĦâÊʇĦâÊúÊʇ
ÜāěʇěÊÀěīåĦúÊûĦʇú¨ěóÊĦåûÝʇĦāʇåûÀěÊ¨ğÊʇĦâÊʇāÆÆğʇāÜʇÆåğÀāľÊěåûÝʇÊńÀÊĘɨ
Ħåāû¨õʇ¨ûÆʇÊńĘÊěåÊûÀÊÆʇÊúĘõāŅÊÊğʇĦāʇâåěÊɉʇ =ûʇȟȝȟȝɊʇĦâÊʇĦâÊúÊʇĿ¨ğʇ
Ý¨úÊʇÆÊğåÝûʇ¨ûÆʇÊńĘÊěåÊûÀÊÆʇûÊĿʇâåěÊğʇÀ¨úÊʇāû¿ā¨ěÆʇīûÆÊěʇĦâåğʇ
ñā¿ʇÀ¨ĦÊÝāěŅɉʇʇ
�Êʇ ¨ěÊʇ ¨õğāʇ ÆåľÊěğåÜŅåûÝʇ āīěʇ ěÊÀěīåĦúÊûĦʇ Àâ¨ûûÊõğʇ ¿Ņʇ âåěåûÝʇ Ħ¨õÊûĦʇ
ĦâěāīÝâʇÀīěěÊûĦʇÊúĘõāŅÊÊʇěÊÀāúúÊûÆ¨Ħåāûğʇ̈ ûÆʇ¿ŅʇāĘÊě¨ĦåûÝʇ̈ ûʇåûɨ
ternal talent recommendation system that provides awards to those 
who made the recommendations. 

Recruiting Industry Professionals 

Extensive Talent 
Recruitment Pipeline 

NC is willing to invest in any opportunity  
to recruit brilliant talent. 

We are building a broad talent recruitment 
pipeline by job category and position that 
spans internships, industry-academia 
cooperation and the recruitment of en-
try-level and experienced employees in 
consideration of the inherent characteris-
ĦåÀğʇāÜʇāīěʇ¿īğåûÊğğʇĦâ¨ĦʇěÊĚīåěÊğʇåûÆåľåÆī-
als to bring their diverse competence and 
experience to collaborate and complete 
given projects. 

 Total number of employees at the end  
of 2020 against the end of 2017Ȟɣ 
īĘʇ¿ŅʇȞɊȝȝȦʇĘÊěğāûğʇɢȠȞɉȠʵɝɊʇûīú¿ÊěʇāÜʇ 
ÜÊú¨õÊʇÊúĘõāŅÊÊğʇåûÀěÊ¨ğÊÆʇ¿ŅʇȠȥȝʇĘÊěğāûğʇɢȠȥɉȣʵɝʇ

 Annual average ratio of female new hires  
rose from 33.2% in 2017 to 35.2% in 2020Ȟɣ

ȞɣʇXûʇ̈ ʇûāûɨÀāûğāõåÆ¨ĦÊÆʇ¿¨ğåğʇĿåĦâåûʇR�ʇÊńÀõīğåľÊõŅʇ

NC West Holdings

Development and Recruitment of Future Talent 

A Healthy Corporate Culture, Unbiased Joy



ȟȠOverview of NC o�v:ʇÜāěʇ̈ ʇ�ÊŕÊěʇ4īĦīěÊ PLAY for Sustainability ESG Appendix

R�ʇ��vɊʇ�āúÊûɶğʇ�¨Ņ

A Healthy Corporate Culture, Unbiased Joy



24Overview of NC o�v:ʇÜāěʇ̈ ʇ�ÊŕÊěʇ4īĦīěÊ PLAY for Sustainability ESG Appendix

Developing Diverse and 
Inclusive Content

}āʇ¨Æľ¨ûÀÊʇĦâåğʇåûåĦå¨ĦåľÊɊʇĿÊʇāĘÊě¨ĦÊʇ ʇ̈ÆÊÆåÀ¨ĦÊÆʇÀīõĦīě¨õåō¨Ħåāûʇāěɨ
Ý¨ûåō¨Ħåāûʇú¨ÆÊʇīĘʇāÜʇúÊú¿ÊěğʇÜěāúʇÆåľÊěğÊʇû¨Ħåāû¨õåĦåÊğɊʇ¨ûÆʇÊûɨ
Ý¨ÝÊʇåûʇÀāõõ¨¿āě¨Ħåāûʇ¨ÀěāğğʇāīěʇÝõā¿¨õʇûÊĦĿāěóʇÜěāúʇĦâÊʇÊ¨ěõŅʇÝ¨úÊʇ
ÆÊľÊõāĘúÊûĦʇĘâ¨ğÊʇĦāʇĦâÊʇğÊěľåÀÊʇĘâ¨ğÊɊʇĦāʇÜīěĦâÊěʇÀīõĦīěåōÊʇāīěʇāÜɨ
ÜÊěåûÝğʇ¨ÀÀāěÆåûÝʇĦāʇÀāīûĦěŅɨğĘÊÀåœÀʇÀâ¨ě¨ÀĦÊěåğĦåÀğɉʇ}âåğʇÊńĦÊûÆğʇ
¿ÊŅāûÆʇúÊěÊʇõåûÝīåğĦåÀʇõāÀ¨õåō¨ĦåāûʇĦāĿ¨ěÆğʇ¨õõʇĦâÊʇÀāúĘāûÊûĦğʇĦâ¨Ħʇ
ÝāʇåûĦāʇÀāûĦÊûĦʇÀěÊ¨ĦåāûʇɪʇĘõāĦʇğÊŕåûÝğɊʇÀâ¨ě¨ÀĦÊěʇÆÊğÀěåĘĦåāûğɊʇ¨ÀĦɨ
åûÝɊʇ¨ûÆʇÆåěÊÀĦåûÝʇɪʇĦāʇÆÊõåľÊěʇ ʇ̈ĘÊěğāû¨õåōÊÆʇ¨ûÆʇåúĘěÊğğåľÊʇÊńĘÊěåɨ
ÊûÀÊʇĦâ¨ĦʇěÊ¨ÀâÊğʇÊ¨Àâʇ¨ûÆʇÊľÊěŅʇÝõā¿¨õʇīğÊěɉ
Furthermore, we do our best to stay up to date and current with the 
latest cultural trends, traditional social norms, and historical and 
ÊĦâåÀ¨õʇğÊûĦåúÊûĦğɉʇ}âåğʇīõĦåú¨ĦÊõŅʇĿāěóğʇĦāʇÀāûûÊÀĦʇÊľÊěŅʇÝõā¿¨õʇ
īğÊěʇīûÆÊěʇĦâÊʇğåûÝõÊʇåûĦÊÝě¨ĦÊÆʇĦâÊúÊʇāÜʇɵñāŅɶʇĦâ¨ĦʇĦě¨ûğÀÊûÆğʇĿÊõõʇ
¿ÊŅāûÆʇĦâÊʇ¿āīûÆ¨ěåÊğʇāÜʇû¨ĦåāûğʇāěʇěÊÝåāûğɉ

XīěʇÀīõĦīě¨õåō¨ĦåāûʇåûåĦå¨ĦåľÊʇĿāěóğʇĦāʇÊú¿ě¨ÀÊʇÀīõĦīě¨õʇÆåľÊěğåĦŅʇåûʇ
the content and services we deliver. 

We continue to research and develop characters that cater to the diɨ
verse preferences of our users. 
=ûʇȟȝȞȦɊʇĿÊʇěÊğÊ¨ěÀâÊÆʇɵğóåõõʇûÊĦĿāěóʇ̈ û ṏŅğåğʇúÊĦâāÆāõāÝŅʇÜāěʇÀâ¨ě̈ Àɨ
ĦÊěʇÆÊğåÝûɶʇĦāʇľÊěåÜŅʇĦâÊʇÀāěěÊṏ Ħåāûʇ¿ÊĦĿÊÊûʇĦâÊʇÆåľÊěğåĦŅʇāÜʇÀâ¨ě̈ ÀĦÊěʇ
ğóåõõğʇɜĘāĿÊěğɝʇ¨ûÆʇĦâÊʇÀāúúÊěÀå̈ õʇğīÀÀÊğğʇāÜʇÝ¨úÊğɊʇ¨ûÆʇĿÊʇâ¨ľÊʇ
¿ÊÊûʇåûĦěāÆīÀåûÝʇĦâåğʇúÊĦâāÆāõāÝŅʇåûʇÆÊğåÝûåûÝʇûÊĿʇĘěāñÊÀĦğɉ
=ûʇ̈ ÆÆåĦåāûɊʇĿÊʇ̈ ěÊʇ̈ û ṏŅōåûÝʇĦâÊʇÀāěěÊṏ Ħåāûʇ¿ÊĦĿÊÊûʇāīěʇúāğĦʇĘāĘīṏ ěʇ
Àâ¨ě̈ ÀĦÊěğʇ¨ûÆʇÀâ¨ě̈ ÀĦÊěʇÆÊğåÝûʇÀāúĘāûÊûĦğɊʇĿâåÀâʇåûÀõīÆÊʇÝÊûÆÊěɊʇ
û¨Ħåāû ṏåĦŅɊʇĘāõåĦåÀ ṏʇ āěåÊûĦ¨ĦåāûɊʇ ěÊõåÝåāûɊʇ ě̈ ÀÊɖÊĦâûåÀåĦŅʇ¨ûÆʇāĦâÊěʇÆåɨ
verse data components.
}âÊğÊʇěÊğÊ¨ěÀâʇœûÆåûÝğʇĿåõõʇâÊõĘʇÊğĦ¨¿õåğâʇāīěʇÆÊğåÝûʇĦāāõğʇĦāʇÀāúɨ
ĘěÊâÊûğåľÊõŅʇěÊľåÊĿʇ̈ ûÆʇÜīěĦâÊěʇĘÊěÜÊÀĦʇāīěʇÀâ¨ě̈ ÀĦÊěʇÆÊğåÝûğʇÜāěʇĦâÊåěʇ
diversity and inclusion from the functional and aesthetical aspects. 

Culturalization 
�ÊľÊõāĘåûÝʇ�â¨ě¨ÀĦÊěğʇĦāʇrÊŔÊÀĦʇ 
User Preferences

�īõĦīě¨õåō¨ĦåāûʇåğʇĦāʇÀěÊ¨ĦÊʇÀāûĦÊûĦʇĦâ¨ĦʇīğÊěğʇÀ¨ûʇīûåľÊěğ¨õõŅʇ
īûÆÊěğĦ¨ûÆʇ̈ ûÆʇÊőāěĦõÊğğõŅʇåúúÊěğÊʇĦâÊúğÊõľÊğʇåûĦāʇ¿¨ğÊÆʇāûʇĦâÊʇ
īûÆÊěğĦ¨ûÆåûÝʇāÜʇğīĘÊěœÀå¨õʇÆåľÊěğåĦŅʇɜÝÊûÆÊěɊʇ̈ ÝÊɊʇě¨ÀÊɊʇĘâŅğåÀ¨õʇ
¨¿åõåĦŅʇāěʇõ¨ÀóʇĦâÊěÊāÜɊʇÊĦÀɉɝʇ̈ ûÆʇÀīõĦīě¨õʇÆåľÊěğåĦŅʇɜõ¨ûÝī¨ÝÊɊʇÆěÊğğɊʇ
ÀīğĦāúğɊʇúāě¨õʇûāěúğɊʇÊĦÀɉɝʇāÜʇÀāīûĦěåÊğʇ̈ ěāīûÆʇĦâÊʇÝõā¿Êɉ

Defining Culturalization 

Unpredictable diversity is one of the many 
Ěī¨õåĦåÊğʇ åûâÊěÊûĦʇ åûʇ īğÊěğɊʇ ¨ûÆʇ ¿ěåÆÝåûÝʇ
this expansive divide in their diverse pref-
erences is precisely where we earn our 
edge in positive user response. We are 
ĿâāõõŅʇ¨Ŀ¨ěÊʇāÜʇĦâÊʇğåÝûåœÀ¨ûÀÊʇāÜʇ¿īåõÆ-
ing diversity and inclusion into the func-
tionality and design of our content, and 
¨ěÊʇåûľ¨ěå¨¿õŅʇÀāúúåŕÊÆʇĦāʇĦâåğʇÊûÆɉ
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Asian Cultural Council
The Asian Cultural Council works to represent the diverse cultural 
viewpoints of the Asian and Asian American employees at ArenaNet. 
The Council is open to all ArenaNet employees, and consisted of nearɨ
õŅʇȠȝʇúÊú¿Êěğʇ¨ğʇāÜʇHīûÊʇȟȝȟȞɉʇ}âÊʇ�āīûÀåõʇåğʇěÊğĘāûğå¿õÊʇÜāěʇ¨ğğÊğğɨ
åûÝʇĦâÊʇ¨ĘĘěāĘěå¨ĦÊûÊğğʇāÜʇåûɨÆÊľÊõāĘúÊûĦʇÝ¨úÊʇÀāûĦÊûĦɊʇåÆÊûĦåÜŅåûÝʇ
any problematic issues or representations of Asian culture within the 
ÀāûĦÊûĦɊʇ¨ûÆʇ¨ÆľåğåûÝʇāûʇú¨ŕÊěğʇāÜʇåûÀõīğåāûʇ¨ÀěāğğʇĦâÊʇÊûĦåěÊʇÝ¨úÊʇ
ĘěāÆīÀĦåāûʇĘåĘÊõåûÊɉʇ=ûʇ̈ ÆÆåĦåāûɊʇĦâÊʇ�āīûÀåõʇğÊěľÊğʇ̈ ğʇ̈ ûʇ̈ ÆľåğāěʇåûʇÊńɨ
ÊÀīĦåûÝʇ̈ ûŅʇÀěÊ¨ĦåľÊʇÆÊÀåğåāûğʇĦâ¨ĦʇÀāīõÆʇĘāĦÊûĦå¨õõŅʇåúĘ¨ÀĦʇ�ğå¨ûʇ̈ ûÆʇ
Asian American users.

Diversity-Conscious Character Composition 
: Guild Wars 2 - End of Dragons 
#ûÆʇāÜʇ�ě¨ÝāûğɊʇ ʇ̈Ý¨úÊʇÆÊľÊõāĘÊÆʇ¿Ņʇ�ěÊû¨RÊĦɊʇåğʇû¨ěě¨ĦÊÆʇ¿ŅʇľāåÀÊʇ
¨ÀĦāěğʇ¨ûÆʇ¨ÀĦěÊğğÊğʇÜěāúʇ ʇ̈ĿåÆÊʇě¨ûÝÊʇāÜʇû¨Ħåāû¨õåĦåÊğʇĦāʇÊőÊÀĦåľÊõŅʇ
ĘěÊğÊûĦʇĦâÊʇÆåľÊěğåĦŅʇāÜʇåĦğʇÀâ¨ě¨ÀĦÊěğɉʇrÊûāĿûÊÆʇ�ğå¨ûʇÀÊõÊ¿ěåĦåÊğʇɪʇ
#ěåó ʇ̈=ğâååɊʇ}åû ʇ̈:Ŀ¨ûÝɊʇråû ʇ̈:āğâåûāɊʇ¨ûÆʇRāğâåěʇ�¨õ¨õʇɪʇĿåõõʇ¨ûåú¨ĦÊʇ
ĦâÊʇûÊĿʇÝ¨úÊʇÀâ¨ě¨ÀĦÊěğʇĿåĦâʇĦâÊåěʇľāåÀÊğɉʇ

�ěÊû¨RÊĦɊʇ ʇ̈ �vɨ¿¨ğÊÆʇ ğī¿ğåÆå̈ ěŅʇ āÜʇ R�ʇ �ÊğĦʇ :āõÆåûÝğɊʇ āĘÊě̈ ĦÊğʇ ¨ʇ
ě̈ ûÝÊʇāÜʇĘěāÝě̈ úğʇ¨ûÆʇğŅğĦÊúğʇĦāʇĦ¨óÊʇåûĦāʇ¨ÀÀāīûĦʇĦâÊʇåğğīÊğʇāÜʇÆåɨ
ľÊěğåĦŅʇ¨ûÆʇåûÀõīğåāûʇÊľÊûʇÜěāúʇĦâÊʇÝ¨úÊʇÆÊľÊõāĘúÊûĦʇğĦ¨ÝÊɊʇ¨ûÆʇĦāʇ
ÊûğīěÊʇÊĚī ṏʇěÊĘěÊğÊûĦ¨ĦåāûʇāÜʇúåûāěåĦŅʇÝěāīĘğʇåûʇÀěÊ¨ĦåûÝʇÀāûĦÊûĦʇ̈ ûÆʇ
characters.

ArenaNet, LLC.

$PVOUSZ�4QFDJD�$POUFOU�2"�1SPDFTT�
In launching games On a regular basis 

Review based  
on the checklist 

=ÆÊûĦåÜŅʇÀāīûĦěŅɨğĘÊÀåœÀɖ
industry trends 

Recognize and analyze issues 

Consult with relevant organizations  
and modify content

Perform additional  
project-based reviews 

=ûʇĦâÊʇœû ṏʇěÊľåÊĿʇĘâ¨ğÊʇĘěåāěʇĦāʇṏ īûÀâåûÝʇÝ¨úÊğɊʇĿÊʇåûğĘÊÀĦʇāīěʇÝ¨úÊʇ
ÀāûĦÊûĦʇ Üāěʇ¨ûŅʇ Ü̈ ÀĦāěğʇ Ħâ¨ĦʇÀāīõÆʇ åûâå¿åĦʇÆåľÊěğåĦŅʇ¨ûÆɖāěʇ åûÀõīğåāûɉʇ
}âÊʇqī ṏåĦŅʇ�ğğīě̈ ûÀÊʇɢq�ɣʇÀâÊÀóõåğĦʇÀāûĦ å̈ûğʇĘěāâå¿åĦÊÆʇĿāěÆɨğÊĦɨ
ĦåûÝʇ¨ûÆʇğṏ ûÝɨœõĦÊěåûÝʇ åĦÊúğɊʇ¨ûÆʇěÊľåÊĿğʇ¨ěÊʇú¨ÆÊʇāûʇ� =˂ɨěÊṏ ĦÊÆʇ
precedents and social issues. When it comes to fundamental issues, 
ğīÀâʇ̈ ğʇû¨Ħåāû ṏʇěÊõåÝåāûğɊʇÜ̈ åĦâɊʇ̈ ûÆʇĘāõåĦåÀğɊʇ̈ ûÆʇĘāõåĦåÀğɊʇĿÊʇÀāúĘåõÊʇ̈ ʇ
relevant checklist of data, and share feedback with the development 
Ę¨ěĦʇåûʇ̈ Æľ¨ûÀÊʇĿâåõÊʇĘÊěÜāěúåûÝʇÀěāğğɨÀâÊÀóğɉ
}āʇ ě̈ åğÊʇ ÊúĘõāŅÊÊʇ ¨Ŀ¨ěÊûÊğğʇ åûʇ Ħâåğʇ ěÊÝ¨ěÆɊʇ ĿÊʇ ÀāúúīûåÀ¨ĦÊʇ ĦâÊʇ
ûÊÊÆʇĦāʇÀâÊÀóʇÜāěʇ ɵĘěāâå¿åĦÊÆʇĿāěÆğɖÆåőÊěÊûÀÊğʇ åûʇû¨Ħåāû ṏʇÀīõĦīěÊğʇ
¨ûÆʇõåûÝīåğĦåÀʇÊńĘěÊğğåāûğɶʇĦāʇĦâÊʇq�ʇÀÊûĦÊěʇúÊú¿Êěğʇ¨ûÆʇğâ¨ěÊʇěÊõɨ
evant cases.    

QA Activity from the Diversity/Inclusion 
Perspective 

Guild Wars 2

A Healthy Corporate Culture, Unbiased Joy
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Response 
generation 
in chatbot 

chats 

Machine 
translation

Prevention of Hate Speech 
and Offensive Language 

}āʇÊûğīěÊʇĦâ¨ĦʇāīěʇÀāûĦÊûĦʇåğʇÀāúĘõÊĦÊõŅʇÜěÊÊʇÜěāúʇâ¨ĦÊÜīõʇ¨ûÆɖāěʇāÜɨ
ÜÊûğåľÊʇĦÊěúåûāõāÝŅɊʇĿÊʇÆÊľÊõāĘÊÆʇ ʇ̈ÆåÀĦåāû¨ěŅʇĦāʇāīĦõåûÊʇĦâÊʇľ¨ěåāīğʇ
ĦÊěúğʇ Ħâ¨Ħʇ ÀāīõÆʇ ¿Êʇ ÆÊœûÊÆʇ ¨ğʇ ɵâ¨ĦÊʇ ğĘÊÊÀâɶʇĿâåÀâʇ ÀāûğåğĦğʇ āÜʇ ȟȠʇ
À¨ĦÊÝāěåÊğʇ¨ûÆʇåûÀõīÆÊğʇğīÀâʇåûÆåÀĦāěğʇ¨ğʇÝÊûÆÊěɊʇě̈ ÀÊɊʇĘâŅğåÀ ṏʇ¨¿åõɨ
åĦŅʇāěʇṏ ÀóʇĦâÊěÊāÜɊʇğÊńī ṏʇāěåÊûĦ¨ĦåāûɊʇěÊõåÝåāīğʇ¨ûÆʇĘāõåĦåÀ ṏʇ¨őåõå̈ ĦåāûɊʇ
¨ûÆʇÆÊœûÊÆʇÜāīěʇÝě̈ ÆÊğʇĦāʇÝīåÆÊʇāīěʇěÊğĘāûğÊğʇĦāʇğīÀâʇÊńĘěÊğğåāûğʇåûʇ
2021. This dictionary will be shared with developers to help them clearɨ
õŅʇěÊÀāÝûåōÊʇĦÊěúåûāõāÝŅʇĦâ¨ĦʇĿāīõÆʇÜ̈ õõʇīûÆÊěʇĦâÊʇīú¿ěÊõṏ ʇāÜʇ ʇ̈ɵâ¨ĦÊʇ
ğĘÊÊÀâɶʇěÊú¨ěóɉʇ�õğāɊʇĿÊʇĿåõõʇğÊûÆʇāīĦʇúāûĦâõŅʇõÊŕÊěğʇĦāʇĦâÊʇõÊ¨ÆÊěğʇāÜʇ
¨ěĦɊʇṏ ûÝī¨ÝÊɊʇRo�ʇ̈ ûÆʇāĦâÊěʇěÊõÊľ¨ûĦʇÆÊĘ¨ěĦúÊûĦğɉʇ5āåûÝʇÜāěĿ¨ěÆɊʇĿÊʇ
Ęṏ ûʇĦāʇåûÀõīÆÊʇÀāûĦÊûĦʇěÊṏ ĦÊÆʇĦāʇĦâÊʇÆåÀĦåāû¨ěŅʇåûʇāīěʇÊĦâåÀğʇĦě̈ åûåûÝʇ
courses for new hires to improve awareness across the board.

R�ʇåğʇÀāúúåŕÊÆʇĦāʇÀěÊ¨ĦåûÝʇ̈ ʇÀīõĦīěÊʇāÜʇÀāúúīûåÀ¨ĦåāûʇĦâ¨ĦʇÊú¿ě¨ÀÊğʇÆåľÊěğåĦŅʇ
and inclusion within its content ecosystem. 
�ÊʇÀāûĦåûīÊʇĦāʇÊğĦ¨¿õåğâʇāīěʇûāĦåāûğʇåûʇÆÊœûåûÝʇåû¨ĘĘěāĘěå¨ĦÊʇÊńĘěÊğğåāûğʇ̈ ûÆʇ
ÆÊľÊõāĘʇěÊõÊľ¨ûĦʇĦÊÀâûāõāÝŅʇĦāʇÊě¨ÆåÀ¨ĦÊʇ̈ ûŅʇ̈ ûÆʇ̈ õõʇâ¨ĦÊʇğĘÊÊÀâʇ̈ ûÆʇāőÊûğåľÊʇ 
language that could inhibit diversity and inclusion.

�ÊľÊõāĘʇ̈ ʇ�åÀĦåāû¨ěŅʇĦāʇ�ÊœûÊʇ:¨ĦÊʇvĘÊÊÀâʇ}ÊěúåûāõāÝŅ

�ĦʇR�ɊʇĿÊʇÀṏ ğğåÜŅʇåû¨ĘĘěāĘěå̈ ĦÊʇṏ ûÝī¨ÝÊʇåûĦāʇĦâÊʇÜāõõāĿåûÝʇÀ¨ĦÊÝāěåÊğɋʇ
ÆåğÀěåúåû¨Ħåāûʇ ɜÆåğÀěåúåû¨Ħåāûʇ ¨ûÆʇ â¨ĦÊʇ ğĘÊÊÀâɝɊʇ ¿å̈ ğʇ ɜ¿å̈ ğÊÆʇ ľ̈ õīÊʇ
ñīÆÝÊúÊûĦğɝɊʇ ěīÆÊûÊğğʇ ɜÀěīÆÊʇ ṏ ûÝī¨ÝÊɝɊʇ åõõÊÝ ṏåĦŅʇ ɜÊńĘěÊğğåāûğʇ Ħâ¨Ħʇ
åûÀåĦÊʇåõõÊÝ ṏʇ̈ ûÆɖāěʇľīõÝ¨ěʇ¿Êâ¨ľåāěɝɊʇ̈ ûÆʇğÊńī ṏʇâ¨ě̈ ğğúÊûĦɉʇ�Êʇ̈ ěÊʇ̈ õğāʇ
ÆÊľÊõāĘåûÝʇ¨ûÆʇğŅğĦÊú¨ĦåÀ ṏõŅʇ¨ÆāĘĦåûÝʇĦÊÀâûåÀ ṏʇ ěÊğĘāûğÊğʇÜāěʇÊ¨Àâʇ
āÜʇĦâÊʇÀāúúīûåÀ¨Ħåāûʇ¨ěÊ¨ğʇĿâÊěÊʇīğÊěğʇğĘÊ¨óʇāěʇ¨ěĦåÜåÀå̈ õʇåûĦÊõõåÝÊûÀÊʇ
ÝÊûÊě̈ ĦÊğʇğÊûĦÊûÀÊğɉʇ

Response to Respective Communication Areas 

�â¨Ħʇěāāúğʇ¨ûÆʇ¿īõõÊĦåûʇ¿ā¨ěÆğɖʇÀâ¨Ħ¿āĦʇÀâ¨Ħğɖ
machine translations

0VS�5FDIOJDBM�3FTQPOTFT�CZ�$PNNVOJDBUJPO�"SFB�

$PNNVOJDBUJPO�"SFBT�XJUIJO�$POUFOU

Area 

ɨʇʇ�ÊœûÊʇâ¨ĦÊʇÊńĘěÊğğåāûğʇ
ɨʇʇ�ÊľÊõāĘʇû¨Ħīě̈ õʇṏ ûÝī¨ÝÊʇīûÆÊěğĦ¨ûÆåûÝʇ
ĦÊÀâûāõāÝŅʇĦāʇÆÊĦÊÀĦʇĿâÊûʇīğÊěğʇÊûÝ¨ÝÊʇåûʇ
hate speech

ɨʇʇ�ÊœûÊʇĦâÊʇğÀāĘÊʇāÜʇğĘ¨úʇɜåõõÊÝ ṏʇāěʇīûğāõåÀåĦÊÆʇ
ěÊú¨ěóğɝʇ
ɨʇʇrÊÀāÝûåōÊʇğĘ¨úʇÆ¨Ħ ʇ̈ĿåĦâåûʇĦâÊʇĿāěÆğʇğĘāóÊûʇ

by users 
ɨʇʇ�õÊěĦʇ̈ ûÆʇğ¨ûÀĦåāûʇīğÊěğʇÜāěʇĦâÊåěʇĿāěÆğʇÊľ ṏīɨ

ated as spam 

ɨʇʇ�ÊľÊõāĘʇĦÊÀâûāõāÝŅʇĦāʇĘěÊľÊûĦʇâ¨ĦÊÜīõɖ¿å̈ ğÊÆʇ
ěÊú¨ěóğʇÜěāúʇ¿ÊåûÝʇÝÊûÊě̈ ĦÊÆʇ
ɨʇʇ�ĘĘõŅʇĘāõåÀåÊğʇ̈ ûÆʇğÊěľåÀÊğʇĦâ¨ĦʇÊû¨¿õÊʇ̈ ĘĘěāɨ

priate responses for intentionally biased input 

ɨʇʇoěÊÊúĘĦåľÊõŅʇåÆÊûĦåÜŅʇĿāěÆğʇĦâ¨ĦʇÀěÊ¨ĦÊʇûÊÝ¨ɨ
tive connotations in certain countries 
ɨʇʇ�ĘĘõŅʇĦě̈ ûğṏ ĦåāûʇĘěåûÀåĘõÊğʇĦāʇâ¨ĦÊÜīõɖĘāõåĦåÀ ṏɨ
õŅɨÀâ¨ěÝÊÆɊʇāěʇÆåğĘ¨ě̈ ÝåûÝʇÊńĘěÊğğåāûğ

rÊğĘāûğÊʇ

(SBEJOH�$SJUFSJB

Ȟɣʇʇoâě¨ğÊğɊʇĘ¨ě¨Ýě¨ĘâğʇāěʇāĦâÊěʇúīõĦåĘõÊɨĿāěÆÊÆʇÊńĘěÊğğåāûğʇÀāúĘāğÊÆʇāÜʇĿāěÆğʇ̈ ěě¨ûÝÊÆʇåûʇ̈ ʇ
ğĘÊÀåœÀʇğĦěåûÝʇāÜʇÀâ¨ě¨ÀĦÊěğʇāěʇĘ¨ŕÊěûğʇ¨ûÆʇ¨ěě¨ûÝÊÆʇåûʇÀâ¨ě¨ÀĦÊěğʇĦâ¨Ħʇ¨ěÊʇûāûɨÀāûĦåûīāīğʇ

Grade �ÊœûåĦåāûʇ

Grade 1 �ʇğĘÊÀåœÀʇğĦěåûÝʇāÜʇÀâ¨ě̈ ÀĦÊěğȞɣɊʇĦâ¨ĦʇåğʇÀāûĦÊńĦɨåûÆÊĘÊûɨ
ÆÊûĦɊʇñīğĦåœÊğʇěÊğĦěåÀĦåāûğʇåûʇ̈ ûÆʇāÜʇåĦğÊõÜ

Grade 2
�ʇğĘÊÀåœÀʇğĦěåûÝʇāÜʇÀâ¨ě̈ ÀĦÊěğɊʇĦâ¨ĦʇåğʇÀāûĦÊńĦɨÆÊĘÊûÆÊûĦɊʇ
¨ûÆʇõÊûÆğʇĦāʇʇĘāĦÊûĦå̈ õʇâ¨ěúÜīõʇÊőÊÀĦğʇĿåĦâʇûÊ¨ěʇĘÊěÜÊÀĦʇ
certainty 

5ě̈ ÆÊʇȠ
�ʇğĘÊÀåœÀʇğĦěåûÝʇāÜʇÀâ¨ě̈ ÀĦÊěğɊʇĦâ¨ĦʇåğʇÀāûĦÊńĦɨÆÊĘÊûÆÊûĦʇ
āěʇâåÝâõŅʇÀāûĦÊńĦī ṏåōÊÆɊʇ̈ ûÆʇěÊĚīåěÊğʇÆåěÊÀĦʇ̈ ğğÊğğúÊûĦʇ
to determine its harmfulness 

Grade 4 #ńĘěÊğğåāûğʇûāĦʇÀṏ ğğåœÊÆʇ̈ ğʇÊńĘěÊğğåāûğʇāÜʇâ¨ĦÊʇûāěʇ̈ ğʇ
ĘāğåûÝʇ̈ ûŅʇâ¨ěú

5ÊûÆÊěɊʇ ¨ÝÊɖÝÊûÊě¨ĦåāûɊʇ ě¨ÀÊɊʇ û¨Ħåāû¨õåĦŅɊʇ Æåğ¨¿åõåĦŅɊʇ ¨Ęɨ
pearance, physical condition, job function, ability, academic 
¿¨ÀóÝěāīûÆɊʇğāÀå¨õʇÀõ¨ğğɖ¨őåõå¨ĦåāûɊʇĘõ¨ÀÊʇāÜʇ¿åěĦâɖěÊğåÆÊûÀÊɖ
ěÊÝåāû¨õʇ¿å¨ğɊʇÜ¨úåõŅʇğĦěīÀĦīěÊɊʇğÊńī¨õʇāěåÊûĦ¨ĦåāûɖåÆÊûĦåĦŅɊʇěÊɨ
õåÝåāûɊʇĘāõåĦåÀ¨õʇ̈ őåõå¨ĦåāûɊʇĦÊûÆÊûÀŅʇĦāʇåûÀåĦÊʇ̈ ¿īğåľÊʇõ¨ûÝī¨ÝÊɖ
ğÊńī¨õʇâ¨ě¨ğğúÊûĦɊʇěÊğāīěÀÊğɖûÊĦʇĿāěĦâɊʇÀěåúåû¨õʇěÊÀāěÆɖĘěāɨ
ÀõåľåĦŅʇĦāʇÊûÝ¨ÝÊʇåûʇÀěåúÊɊʇāĦâÊěğʇ

$MBTTJDBUJPO�$SJUFSJB�CZ�5PQJD�
Spam 
œõĦÊěåûÝɖ
masking 

Chatbot 
ɢo�=5#ʇ}̈ õóɝ

Words 
spoken by 

users 

Sentences 
generated 

by AI 

A Healthy Corporate Culture, Unbiased Joy
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R�ʇåğʇāĘĘāğÊÆʇĦāʇ¨ûŅʇ¨ûÆʇ ṏõʇÜāěúğʇāÜʇě̈ Àå̈ õʇÆåğÀěåúåû¨Ħåāûʇ¨ûÆɖāěʇěÊõÊɨ
vant hate crimes in line with its own set of NC values. As such, NC West 
:āõÆåûÝğʇåğʇÊûÆāěğåûÝʇĦâÊʇ�ṏ ÀóʇLåľÊğʇQ¨ĦĦÊěʇúāľÊúÊûĦɊʇ¨ûÆʇåğʇāĘÊě̈ Ħɨ
åûÝʇ ʇ̈ľ̈ ěåÊĦŅʇāÜʇÆāû¨ĦåāûʇĘěāÝě̈ úğʇĦāʇÀāīûĦÊěʇâ¨ĦÊʇÀěåúÊğʇÀāúúåĦĦÊÆʇ
¨Ý å̈ûğĦʇ�ğå̈ ûğʇ̈ ûÆʇ�ğå̈ ûʇ�úÊěåÀ¨ûğɉʇ
=ûʇȟȝȟȝɊʇR�ʇ�ÊğĦʇ:āõÆåûÝğʇÆāû¨ĦÊÆʇÜīûÆğʇĦāʇÜåľÊʇěÊõÊľ̈ ûĦʇāěÝ¨ûåō̈ Ħåāûğɉʇ

�ěÊû¨RÊĦɶğʇR¨ěě¨ĦåľÊʇ}Ê¨úʇěīûğʇĦâÊʇR¨ěě¨ĦåľÊʇQÊûĦāěğâåĘʇoěāÝě¨úʇ
ĦāʇĘěāľåÆÊʇĘěāÜÊğğåāû¨õʇÝīåÆ¨ûÀÊʇ¨ûÆʇĦě¨åûåûÝʇāûʇĦâÊʇĿāěóåûÝɨõÊľÊõʇ
ĦÊÀâûāõāÝŅʇěÊĚīåěÊÆʇÜāěʇÆÊľÊõāĘåûÝʇÝ¨úÊʇû¨ěě¨ĦåľÊğɉʇ}âåğʇĘěāÝě¨úʇ
ĘīěğīÊğʇĦâÊʇ¿¨õ¨ûÀÊÆʇěÊĘěÊğÊûĦ¨ĦåāûʇāÜʇě¨ÀÊɊʇ¨ÝÊɊʇğÊńī¨õʇāěåÊûĦ¨ɨ
ĦåāûɊʇÝÊûÆÊěɊʇěÊõåÝåāûɊʇúåõåĦ¨ěŅʇğĦ¨ĦīğɊʇ̈ ûÆʇû¨Ħåāû¨õåĦŅɉ
=ûʇȟȝȟȝɊʇ ȞȝʇúÊûĦÊÊğʇÀāúĘõÊĦÊÆʇĦâåğʇĘěāÝě¨úʇ¨ûÆʇğÊľÊě¨õʇāÜʇ ĦâÊúʇ
¨ěÊʇ¿īåõÆåûÝʇ ʇ̈ğīÀÀÊğğÜīõʇÀ¨ěÊÊěʇåûʇĦâÊʇåûÆīğĦěŅɉʇ=ûʇȟȝȟȞɊʇȞȟʇúÊûĦÊÊğʇ
ÜěāúʇğåńʇÆåőÊěÊûĦʇÀāīûĦěåÊğʇ ñāåûÊÆʇĦâÊʇĘěāÝě¨úɉʇ}âåğʇĘěāÝě¨úʇâ¨ğʇ
ğÊĦʇ¨ûʇÊń¨úĘõÊʇåûʇĦâÊʇåûÆīğĦěŅʇĿåĦâʇåĦğʇğīÀÀÊğğÜīõʇĦě¨ÀóʇěÊÀāěÆʇ¨ûÆʇ
åğʇÝ¨ěûÊěåûÝʇ̈ ʇĦěÊúÊûÆāīğʇ̈ úāīûĦʇāÜʇåûĦÊěÊğĦʇ̈ ûÆʇěÊÀāÝûåĦåāûʇ̈ ĦʇĦâÊʇ
5¨úÊʇ�ÊľÊõāĘÊěğʇ�āûÜÊěÊûÀÊɉʇ

=ûʇ¨ÆÆåĦåāûʇĦāʇğīÀâʇÀāěĘāě¨ĦÊʇğĘāûğāěğâåĘğɊʇĦâÊʇÀāúĘ¨ûŅʇāĘÊě¨ĦÊğʇ
ʇ̈ú¨ĦÀâåûÝʇÝě¨ûĦʇĘěāÝě¨úɉʇ=ûʇȟȝȟȝɊʇÊúĘõāŅÊÊğʇÆāû¨ĦÊÆʇ�v�ʇȞȣɊȠȤȢɊʇ
¨ûÆʇĦâÊʇÀāúĘ¨ûŅʇú¨ĦÀâÊÆʇĦâåğʇÆāû¨ĦåāûʇĦāʇ¿ěåûÝʇĦâÊʇĦāĦ¨õʇ Ħāʇ�v�ʇ
ȠȟɊȤȢȞɊʇĿâåÀâʇĿ¨ğʇÝåľÊûʇĦāʇ ʇ̈ĦāĦ¨õʇāÜʇȡȣʇāěÝ¨ûåō¨Ħåāûğɉʇ
R�ʇ�ÊğĦʇ :āõÆåûÝğʇ ÜāěúÊÆʇ ʇ̈ Ę¨ěĦûÊěğâåĘʇ ĿåĦâʇ ĦâÊʇ �ğå¨ûʇ �úÊěåÀ¨ûʇ
4āīûÆ¨Ħåāûʇ¨ûÆʇÆāû¨ĦÊÆʇ ʇ̈ĦāĦ¨õʇāÜʇ�v�ʇȞȟɊȝȤȝɉʇ}âÊʇÀāúĘ¨ûŅʇâāğĦÊÆʇ
¨ûʇāûõåûÊʇoěåÆÊʇQāûĦâʇ�åûÝāʇÊľÊûĦʇ¨ûÆʇě¨åğÊÆʇÜīûÆğʇľ¨õīÊÆʇ¨Ħʇ�v�ʇ
ȞɊȤȢȝʇÜāěʇL5�}qʞʇÀâ¨ěåĦŅʇāěÝ¨ûåō¨ĦåāûğɉʇR�ʇ�ÊğĦʇ:āõÆåûÝğʇĿåõõʇÀāûĦåûɨ
īÊʇĦāʇāěÝ¨ûåōÊʇú¨ĦÀâåûÝʇĘěāÝě¨úğʇÜāěʇL5�}qʞʇÝěāīĘğʇåûʇĦâÊʇīĘÀāúɨ
åûÝʇŅÊ¨ěğɉʇ

“At NCSOFT, We Believe:
�õ¨ÀóʇLåľÊğʇQ¨ŕÊě
Human Decency is a Right
That Love is Love
Unity Will Always Triumph  
Over Division” 

ɨʇ�â¨īûÀÊŅʇ5¨úú¨ÝÊʇ
ʇʇʇɢR�ʇ�ÊğĦʇ:āõÆåûÝğʇ�âåÊÜʇXĘÊě¨ĦåûÝʇXőåÀÊěɝ

NC West Holdings ArenaNet, LLC.

ɨʇ:īú¨ûʇråÝâĦğʇ�¨ĦÀâʇ
ɨʇ}âÊʇQ¨ěğâ¨õõʇoěāñÊÀĦʈ
ɨʇʇR���o 
ɜR¨Ħåāû¨õʇ�ğğāÀå¨ĦåāûʇÜāěʇĦâÊʇ�Æľ¨ûÀÊúÊûĦʇāÜʇ�āõāěÊÆʇoÊāĘõÊɝ
ɨʇ�¨ğâåûÝĦāûʇ��L�ʇɜ�úÊěåÀ¨ûʇ�åľåõʇLå¿ÊěĦåÊğʇ�ûåāûɝ
ɨʇvāīĦâÊěûʇ�¨õåÜāěûå ʇ̈��L�ʇɜ�úÊěåÀ¨ûʇ�åľåõʇLå¿ÊěĦåÊğʇ�ûåāûɝ

%POBUJPO�3FDJQJFOUT�JO�����

Contribution to Community-Level 
Diversity and Inclusion 

�ěÊû¨RÊĦɊʇLL�ɉʇLāÝā

A Healthy Corporate Culture, Unbiased Joy
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A Reliable Global  
Service Environment 

Ȟɣʇʇ}ÊÀâûåÀ¨õʇ�āěóåûÝʇ5ěāīĘʇɢ}�5ɣʇÊğĦ¨¿õåğâÊÆʇĦāʇÀāûğīõĦʇāûʇÀāúúāûʇğÊÀīěåĦŅɨěÊõ¨ĦÊÆʇ
operational policies between NC and its subsidiaries and to prevent security breaches  

ɔʇʇQÊú¿Êěğɋʇ�=XɊʇ�=}�Ɋʇ:Ê¨ÆʇāÜʇ=ûÜāěú¨ĦåāûʇvÊÀīěåĦŅʇ�ÊûĦÊěɊʇ�âåÊÜʇ=ûÜāěú¨ĦåāûʇvÊÀīěåĦŅʇ
XőåÀÊěğʇÜěāúʇğī¿ğåÆå¨ěåÊğɊʇ¨ûÆʇĦâÊʇ}ÊÀâûåÀ¨õʇ�āěóåûÝʇ5ěāīĘʇʇ

ȟɣʇʇ�āûğīõĦ¨ĦåľÊʇ¿āÆŅʇú¨ûÆ¨ĦÊÆʇĦāʇÆÊÀåÆÊʇāûʇú¨ñāěʇåğğīÊğɊʇåûÀõīÆåûÝʇĿāěóɨěÊõ¨ĦÊÆʇúāÆåœɨ
À¨ĦåāûğʇÀāûÀÊěûåûÝʇĘÊěğāû¨õʇÆ¨Ħ ʇ̈ĘěāĦÊÀĦåāûʇ 

ɔʇʇQÊú¿Êěğɋʇ:Ê¨ÆʇāÜʇoěåľ¨ÀŅʇoěāĦÊÀĦåāûʇ�åľåğåāûɊʇ:Ê¨ÆʇāÜʇ=ûÜāěú¨ĦåāûʇvÊÀīěåĦŅʇ�ÊûĦÊěɊʇ
:Ê¨ÆʇāÜʇLÊÝ¨õʇ�åľåğåāûɊʇ:Ê¨ÆʇāÜʇ�āúúīûåÀ¨Ħåāûʇ�ÊûĦÊě

Information System and Personal  
Data Protection Management System 

As a developer and publisher of online and mobile games 
software, NC amasses and manages a vast volume of 
personal data, in addition to owning information assets.  
As such, we not only meet, but also exceed legal and regulaɨ
ĦāěŅʇĦâěÊğâāõÆğʇåûʇāīěʇÊğĦ¨¿õåğâÊÆʇāĘÊě¨ĦåāûğʇɨʇÜěāúʇĘāõɨ
icy, organization, systems, institutions and training, and 
communication aspects. This enables us to create the 
most secure environment possible as we safeguard perɨ
sonal data and information assets. 

ɨʇ=ûÜāěú¨ĦåāûʇğÊÀīěåĦŅʇ
ěÊÝīõ¨Ħåāûğʇ

ɨʇoÊěğāû¨õʇÆ¨Ħ ʇ̈ĘěāÀÊğğɨ
åûÝʇÝīåÆÊõåûÊğʇ

Policy

Regulation 

Performance

External  
Communication

ɨʇ=ûÜāěú¨ĦåāûʇğÊÀīěåĦŅʇÆåğÀõāğīěÊʇ
under preparation  
ɜĘÊěÜāěú¨ûÀÊɊʇ 
ğĦ¨ĦīğɊʇÊĦÀɉɝʇ

Internalization

Institution  
and Training 

ɨʇ�ûûī¨õʇğÊÀīěåĦŅʇĦě¨åûåûÝʇÜāěʇ̈ õõʇ 
ÊúĘõāŅÊÊğʇɜåûÀõīÆåûÝʇğÊěľåÀÊʇľÊûÆāěğɝʇ

ɨʇ�ûûī¨õʇĦě¨åûåûÝʇÜāěʇÊúĘõāŅÊÊğʇ 
â¨ûÆõåûÝʇĘÊěğāû¨õʇÆ¨Ħ¨ʇ

Organization 

Governance

ɨʇ=ûÜāěú¨ĦåāûʇvÊÀīěåĦŅʇ�ÆľåğāěŅʇ
�āúúåŕÊÊȞɣ

ɨʇoěåľ¨ÀŅʇoěāĦÊÀĦåāûʇvĦÊÊěåûÝʇ
�āúúåŕÊÊȟɣ

System

�ÊěĦåœÀ¨Ħåāûʇ 
and Initiative 

ɨʇ�ÀĚīåğåĦåāûʇāÜʇÊńĦÊěû¨õʇ 
ÀÊěĦåœÀ¨Ħåāûğʇ 

ɢ=vXʇȟȤȝȝȞɊʇ=vQvɮoɝʇ

�ʇrÊõå¨¿õÊʇ5õā¿¨õʇvÊěľåÀÊʇ#ûľåěāûúÊûĦ
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R�ɶğʇ�âåÊÜʇ=ûÜāěú¨ĦåāûʇvÊÀīěåĦŅʇXőåÀÊěʇɢ�=vXɣʇğÊěľÊğʇ¨ğʇĦâÊʇâÊ¨ÆʇāÜʇ
ĦâÊʇ =ûÜāěú¨ĦåāûʇvÊÀīěåĦŅʇ�ÊûĦÊěɊʇ¨ûÆʇāľÊěğÊÊğʇÝÊûÊě¨õʇ åûÜāěú¨Ħåāûʇ
ğÊÀīěåĦŅʇāĘÊě¨Ħåāûğɉʇ�ûÆÊěʇ ĦâÊʇ�ÊûĦÊěʇ¨ěÊʇvÊÀīěåĦŅʇoāõåÀŅʇ�åľåğåāûɊʇ
vÊÀīěåĦŅʇXĘÊě¨Ħåāûʇ�åľåğåāûɊʇ¨ûÆʇ5¨úÊʇvÊÀīěåĦŅʇ�åľåğåāûɊʇĿâåÀâʇĘÊěɨ
form their respective functions, while information assets are protectɨ
ed in close collaboration with other relevant departments. As part of 
ĦâÊʇ¨ÀĦåľåĦåÊğʇåûľāõľÊÆʇåûʇĦâÊʇÝāľÊěû¨ûÀÊʇāÜʇåûÜāěú¨ĦåāûʇğÊÀīěåĦŅɊʇĿÊʇ
operate a process in which we report major information security isɨ
ğīÊğʇĦāʇğÊûåāěʇú¨û¨ÝÊúÊûĦʇ¨ûÆʇÆÊÀåÆÊʇāûʇĦâÊåěʇāīĦÀāúÊğʇ¨ÀÀāěÆɨ
åûÝõŅɉʇ}âÊʇľÊěÆåÀĦʇāÜʇĦâÊʇÆÊÀåğåāûğʇåûʇȟȝȟȝʇõÊÆʇĦāʇĦâÊʇÊğĦ¨¿õåğâúÊûĦʇ
āÜʇ ʇ̈ Ýõā¿¨õʇ åûÜāěú¨ĦåāûʇğÊÀīěåĦŅʇÀāõõ¨¿āě¨ĦåāûʇğŅğĦÊúʇ¿ÊĦĿÊÊûʇ ĦâÊʇ
âÊ¨ÆĚī¨ěĦÊěʇ ¨ûÆʇ ÆāúÊğĦåÀɖāľÊěğÊ¨ğʇ ğī¿ğåÆå¨ěåÊğɊʇ ¨ûÆʇ ʇ̈ ğÊÀīěåĦŅʇ
úāûåĦāěåûÝʇğŅğĦÊúʇ¨ğʇĿÊõõʇ¨ğʇĦâÊʇ¨ğğåÝûúÊûĦʇāÜʇ ʇ̈�âåÊÜʇoěåľ¨ÀŅʇXőåɨ
ÀÊěʇ¨ûÆʇĦâÊʇÀěÊ¨ĦåāûʇāÜʇ ʇ̈ÆÊÆåÀ¨ĦÊÆʇāěÝ¨ûåō¨ĦåāûʇĦāʇěÊåûÜāěÀÊʇāīěʇĘÊěɨ
sonal data protection operations. 

R�ʇÜāõõāĿğʇ åûÜāěú¨ĦåāûʇğÊÀīěåĦŅʇ ěÊÝīõ¨Ħåāûğʇ åûʇĘÊěÜāěúåûÝʇ ěÊõÊľ¨ûĦʇ
Ŀāěóɉʇ}âÊğÊʇěÊÝīõ¨Ħåāûğʇ¨ĘĘõŅʇĦāʇ¨õõʇāīěʇÊúĘõāŅÊÊğɊʇ åûÀõīÆåûÝʇÀāûɨ
tract and dispatched workers, and to each and every individual acɨ
ÀÊğğåûÝʇāīěʇĿāěóğåĦÊğɉʇ�õõʇğīĘĘõåÊěğɊʇÀāúĘ¨ûåÊğʇ¨ûÆʇåûÆåľåÆī¨õğʇĿâāʇ
ÀāûÆīÀĦʇĿāěóʇīûÆÊěʇğåÝûÊÆʇÀāûĦě¨ÀĦğʇĿåĦâʇĦâÊʇÀāúĘ¨ûŅʇ¨ěÊʇ¨õğāʇěÊɨ
ĚīåěÊÆʇĦāʇā¿ğÊěľÊʇğīÀâʇěÊÝīõ¨Ħåāûğɉʇ=ûʇȟȝȟȝɊʇĿÊʇÆÊÀåÆÊÆʇĦāʇÆÊľÊõāĘʇ
ğĦ¨ûÆ¨ěÆåōÊÆʇğÊÀīěåĦŅʇĘāõåÀåÊğʇ¿ÊĦĿÊÊûʇĦâÊʇâÊ¨ÆĚī¨ěĦÊěʇ¨ûÆʇÝõā¿¨õʇ
ğī¿ğåÆå¨ěåÊğʇĦāʇĦåÝâĦÊûʇāīěʇĿāěõÆĿåÆÊʇğÊÀīěåĦŅʇĘāõåÀŅɉʇ

Information Security Regulations

�āĦâʇR�ɶğʇåûÜāěú¨ĦåāûʇğÊÀīěåĦŅʇĘāõåÀŅʇ¨ûÆʇğŅğĦÊúʇâ¨ľÊʇ¿ÊÊûʇÊğĦ¨¿ɨ
õåğâÊÆʇ Ħāʇ ğ¨ĦåğÜŅʇ åûĦÊěû¨Ħåāû¨õʇ ÀÊěĦåœÀ¨Ħåāûʇ ğĦ¨ûÆ¨ěÆğɊʇ ¨ûÆʇ ěÊÀÊåľÊʇ
ěÊÝīõ¨ěʇåûĦÊěû¨õɖÊńĦÊěû¨õʇ¨īÆåĦğʇ¨ĦʇõÊ¨ğĦʇĦĿåÀÊʇ ʇ̈ŅÊ¨ěɉʇʇ
=ûʇĘ¨ěĦåÀīõ¨ěɊʇĿÊʇâ¨ľÊʇ¨ÀâåÊľÊÆʇ=vXʇȟȤȝȝȞɊʇĦâÊʇåûĦÊěû¨Ħåāû¨õʇåûÜāěú¨ɨ
ĦåāûʇğÊÀīěåĦŅʇú¨û¨ÝÊúÊûĦʇğŅğĦÊúʇÀÊěĦåœÀ¨ĦåāûʇÊğĦ¨¿õåğâÊÆʇ¿ŅʇĦâÊʇ
=ûĦÊěû¨Ħåāû¨õʇXěÝ¨ûåō¨ĦåāûʇÜāěʇvĦ¨ûÆ¨ěÆåō¨Ħåāûʇɢ=vXɣʇ̈ ûÆʇĦâÊʇ=ûĦÊěû¨ɨ
Ħåāû¨õʇ#õÊÀĦěāĦÊÀâûåÀ¨õʇ�āúúåğğåāûʇɢ=#�ɣʇ¨ğʇĿÊõõʇ¨ğʇĦâÊʇû¨Ħåāû¨õʇåûɨ
Üāěú¨ĦåāûʇğÊÀīěåĦŅʇğŅğĦÊúʇğĦ¨ûÆ¨ěÆʇāÜʇ=vQvɮoʇĦāʇğ¨ÜÊÝī¨ěÆʇĘÊěğāû¨õʇ
data and further reinforce our information security. 

Information Security Policy and System Audit 

Rapid worldwide growth in the number of games and services launched highlights 
the importance for tighter security and safety standards to respond to an open envi-
ronment that transcends regional boundaries. NC operates an information security 
management system that spans all IT operations, and is establishing a global infor-
mation security system to render greater safety in its customer services. 

�ĦʇR�ɊʇĿÊʇ̈ ěÊʇÜīõõŅʇÀāúúåŕÊÆʇĦāʇ¿īåõÆåûÝʇ̈ ûʇ̈ Æľ¨ûÀÊÆʇğÊɨ
curity environment to emerge as a global business. This 
falls in line with our business strategies set in 2021, which 
were to establish safety in launching games and services 
on a global level, improve productivity of international 
collaboration and remote work while advancing security 
threat response systems, eliminate any security hazards 
impeding business outcomes, and strengthen organizaɨ
Ħåāû¨õʇÊńĘÊěĦåğÊʇĦāʇěÊŔÊÀĦʇÆāúÊğĦåÀʇ¨ûÆʇåûĦÊěû¨Ħåāû¨õʇğÊɨ
curity trends. 

Dedicated Information Security Organization 

%PNFTUJD�*OUFSOBUJPOBM�*OGPSNBUJPO�4FDVSJUZ�$FSUJDBUJPO

=vQvɮo
ɨʇ�¨ĦÊʇāÜʇÀÊěĦåœÀ¨Ħåāûɋʇ�ĘěɉʇȤɊʇȟȝȟȞ
ɨʇvÀāĘÊʇāÜʇÀÊěĦåœÀ¨ĦåāûɋʇĘṏ ŅûÀʇÝ¨úÊʇğÊěľåÀÊğʇ

=vXʇȟȤȝȝȞ
ɨʇʇ�¨ĦÊʇāÜʇÀÊěĦåœÀ¨ĦåāûɋʇH¨ûɉʇȟȡɊʇȟȝȞȦʇ
ɨʇʇvÀāĘÊʇāÜʇÀÊěĦåœÀ¨ĦåāûɋʇR�vX4}ʇvÊěľåÀÊ

Building an Advanced 
Security Environment 
to Emerge as a Global 
Business 

�ʇrÊõå¨¿õÊʇ5õā¿¨õʇvÊěľåÀÊʇ#ûľåěāûúÊûĦ
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�āúĘ¨ûŅɨ�åÆÊʇ=ûÜāěú¨ĦåāûʇvÊÀīěåĦŅʇ}ě¨åûåûÝ

R�ʇÀāûÆīÀĦğʇľ¨ěŅåûÝʇåûĦÊěû¨õʇĦě¨åûåûÝğʇāûʇåûÜāěú¨ĦåāûʇğÊÀīěåĦŅʇåûʇ¨Æɨ
ÆåĦåāûʇĦāʇĦâÊʇāûÊğʇĦâ¨Ħʇ¨ěÊʇõÊÝ¨õõŅʇú¨ûÆ¨ĦÊÆɊʇĦāʇâÊõĘʇåĦğʇÊúĘõāŅÊÊğʇ
ÆÊľÊõāĘʇ ʇ̈ÝěÊ¨ĦÊěʇğÊÀīěåĦŅʇ¨Ŀ¨ěÊûÊğğɉʇvīÀâʇĦě¨åûåûÝʇûāĦʇāûõŅʇÀāľÊěğʇ
āīěʇÊúĘõāŅÊÊğʇ¿īĦʇ¨õğāʇ¨ûŅʇĿāěóÊěʇĿåĦâʇÆåěÊÀĦɖåûÆåěÊÀĦʇ¨ÀÀÊğğʇĦāʇāīěʇ
åûÜāěú¨Ħåāûʇ̈ ğğÊĦğɉʇ}âåğʇåûÀõīÆÊğʇåûĦÊěûğɊʇÀāûĦě¨ÀĦʇĿāěóÊěğɊʇĘ¨ěĦɨĦåúÊʇ
ÊúĘõāŅÊÊğɊʇÆåğĘ¨ĦÀâÊÆʇĿāěóÊěğɊʇ¨ûÆʇğÊěľåÀÊʇľÊûÆāěʇğĦ¨őɊʇ¨ûÆʇåğʇĘěāɨ
vided to both our subsidiaries in Korea and at our locations abroad.
=ûÜāěú¨Ħåāûʇ ğÊÀīěåĦŅʇ ÀāûÜÊěÊûÀÊğɊʇ ğÊÀīěåĦŅʇ À¨úĘ¨åÝûğɖĘī¿õåÀåĦŅʇ
events, and mock drills are also held to further elevate the information 
ğÊÀīěåĦŅʇ¨Ŀ¨ěÊûÊğğʇāÜʇ¿āĦâʇāīěʇåûĦÊěû¨õɖÊńĦÊěû¨õʇĿāěóÜāěÀÊɉʇ

}âÊʇÀāěÊʇú¨ûÆ¨ĦÊʇāÜʇāīěʇ=ûÜāěú¨ĦåāûʇvÊÀīěåĦŅʇ�ÊûĦÊěʇåğʇÆÊœûÊÆʇ¨ğʇ
ɵĘěÊľÊûĦåāûʇāÜʇ¨ûÆʇěÊğĘāûğÊʇĦāʇğÊÀīěåĦŅʇ¿ěÊ¨ÀâÊğɶɊʇ ĦāʇĘěÊľÊûĦʇ¨ûŅʇ
ğÊÀīěåĦŅʇ¿ěÊ¨ÀâʇÜěāúʇÊľÊěʇāÀÀīěěåûÝɊʇ¨ûÆʇĦāʇğĿåÜĦõŅʇěÊğĘāûÆʇĦāʇ¨ûŅʇ
Ħâ¨ĦʇÆāÊğʇāÀÀīěɉʇXīěʇğÊÀīěåĦŅʇāĘÊě¨ĦåāûğʇğĘÊÀå¨õåōÊʇåûʇÝ¨úÊʇğÊÀīěåɨ
ĦŅʇĦāʇěÊľåÊĿʇ¨ûŅʇľīõûÊě¨¿åõåĦåÊğʇ ʇ̈Ý¨úÊʇúåÝâĦʇâ¨ľÊʇ¨ûÆʇÆÊĦÊÀĦʇÝ¨úÊʇ
¿āĦğʇåûʇāěÆÊěʇĦāʇÆÊõåľÊěʇ̈ ʇğāīûÆʇ̈ ûÆʇğÊÀīěÊʇÝ¨úÊʇğÊěľåÀÊʇÊńĘÊěåÊûÀÊʇ
to users.
}āʇúåûåúåōÊʇĦâÊʇĘāğğå¿åõåĦŅʇāÜʇğÊÀīěåĦŅʇ¿ěÊ¨ÀâÊğʇĦâěāīÝâʇĿåÆÊɨě¨ûÝɨ
åûÝʇ ĘěÊľÊûĦåāûʇ ¨ÀĦåľåĦåÊğɊʇ ĦâÊěÊʇ ¨ěÊʇ ľ¨ěåāīğʇ Ŀ¨Ņğʇ ěÊõÊľ¨ûĦʇ ÆÊĘ¨ěĦɨ
ments collaborate to share information to enable prompt recovery 
measures in the event of security breaches. For those events that 
ĘāğÊʇ¨ʇÝě¨ľÊʇåúĘ¨ÀĦʇāûʇāīěʇ¿īğåûÊğğɊʇĦâÊʇ�=vXʇåğʇ¨īĦâāěåōÊÆʇĦāʇÀāûɨ
Ħ¨ÀĦʇĦāĘʇú¨û¨ÝÊúÊûĦʇÜāěʇÊúÊěÝÊûÀŅʇěÊĘāěĦåûÝɉʇ
=ûʇȟȝȟȞɊʇĿÊʇĘõ¨ûʇĦāʇÆåğÀõāğÊʇ åûÜāěú¨Ħåāûʇ ěÊÝ¨ěÆåûÝʇāīěʇğÊÀīěåĦŅʇ åûɨ
vestments, personnel and activities and hope this will work to further 
ÊõÊľ¨ĦÊʇāīěʇÀěÊÆå¿åõåĦŅʇĿåĦâʇāīěʇÀīğĦāúÊěğɉʇ�ÊʇĿåõõʇ¨õğāʇ¿ÊʇāĘÊě¨ĦåûÝʇ
ĦâÊʇɵ�īÝʇ�āīûĦŅɶʇĘěāÝě¨úʇĦāʇěÊĿ¨ěÆʇĦâāğÊʇĿâāʇğī¿úåĦʇľīõûÊě¨¿åõåĦŅʇ
reports with an aim to protect user data and ensure service security.   

Security Awareness Improvements Security Breaches Prevention and Response

Prevention

ɨʇʇ�īåõÆʇ̈ ʇûÊĿʇÝ¨úÊʇğÊěľåÀÊʇğÊÀīěåĦŅʇ̈ ěÀâåĦÊÀĦīěÊʇ̈ ûÆʇ
remove risk factors 
ɨʇʇoÊěÜāěúʇŅÊ¨ěɨěāīûÆʇúāûåĦāěåûÝʇ̈ Ý å̈ûğĦʇĘāğğå¿õÊʇ

security breaches
ɨʇʇ�āõõÊÀĦʇåûÜāěú Ħ̈åāûʇ̈ ûÆʇĘěāľåÆÊʇĦě̈ åûåûÝğʇ̈ ûÆʇÊńÊěÀåğÊğ

Detection 
and Analysis

ɨʇʇ�û ṏŅōÊʇĦâÊʇÀ¨īğÊʇ¿ÊâåûÆʇğÊÀīěåĦŅʇ¿ěÊ¨ÀâÊğʇ̈ ûÆʇĦâÊʇ
trajectory of their occurrence
ɨʇʇvīĘĘāěĦʇĦâÊʇÊõåúåû¨ĦåāûʇāÜʇğÊÀīěåĦŅʇ¿ěÊ¨ÀâʇĦâěÊ¨Ħğ

Follow-up

ɨʇʇ�ÊľÊõāĘʇÜīûÆ¨úÊûĦ ṏʇğāõīĦåāûğʇĦâěāīÝâʇÀ¨īğÊʇ 
analysis and support recovery
ɨʇʇoÊěÜāěúʇúāûåĦāěåûÝʇÜāěʇĦâÊʇğÊĦʇĘÊěåāÆʇāÜʇĦåúÊʇÜāõõāĿåûÝʇ

system recovery
ɨʇʇQ¨óÊʇûÊÀÊğğ¨ěŅʇåúĘěāľÊúÊûĦğ

4FDVSJUZ�#SFBDI�1SFWFOUJPO�BOE�3FTQPOTF�1SPDFTT�

Building an Advanced 
Security Environment 
to Emerge as a Global 
Business 
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Establishing a Global 
Personal Data Protection 
Management System

:Ê¨ÆʇāÜʇoěåľ¨ÀŅʇoěāĦÊÀĦåāûʇ�åľåğåāûʇ¨ğğīúÊğʇĦâÊʇ ěāõÊʇāÜʇ ĦâÊʇ�âåÊÜʇ
oěåľ¨ÀŅʇXőåÀÊěʇɢ�oXɣɊʇ¨ûÆʇâåğʇú¨ûÆ¨ĦÊʇåğʇğÊĘ¨ě¨ĦÊÆʇÜěāúʇĦâ¨ĦʇāÜʇĦâÊʇ
�=vXʇĦāʇ¿īåõÆʇěÊåûÜāěÀÊÆʇ¨ÀÀāīûĦ¨¿åõåĦŅʇ åûĦāʇāīěʇĘÊěğāû¨õʇÆ¨Ħ ʇ̈Ęěāɨ
ĦÊÀĦåāûʇğŅğĦÊúɉʇ�ûÆÊěʇĦâÊʇoěåľ¨ÀŅʇoěāĦÊÀĦåāûʇ�åľåğåāûʇĿâåÀâʇÀāûğåğĦğʇ
of the Privacy Protection Policy Team and the Privacy Protection Opɨ
Êě¨Ħåāûʇ}Ê¨úʇ̈ ěÊʇÊńÀõīğåľÊõŅʇěÊğĘāûğå¿õÊʇÜāěʇĘěÊľÊûĦåûÝʇĘěåľ¨ÀŅʇěåğóğɊʇ
ğÊŕåûÝʇ¨ûÆʇāĘÊě¨ĦåûÝʇ ʇ̈ú¨û¨ÝÊúÊûĦʇğŅğĦÊúʇ¨ûÆʇÊûğīěåûÝʇÀāúĘõåɨ
¨ûÀÊɉʇoěåľ¨ÀŅʇoěāĦÊÀĦåāûʇvĦÊÊěåûÝʇ�āúúåŕÊÊɊʇĿåĦâʇĦâÊʇ�oXʇğÊěľåûÝʇ
as the secretary, decides on critical issues, such as personal data 
¿ěÊ¨ÀâÊğʇ¨ûÆʇÀâ¨ûÝÊğʇåûʇĘÊěğāû¨õʇÆ¨Ħ ʇ̈ĘěāĦÊÀĦåāûʇāĘÊě¨Ħåāûğɉʇ}âÊʇ
�āúúåŕÊÊʇúÊÊĦğʇěÊÝīõ¨ěõŅʇ¨ĦʇõÊ¨ğĦʇĦĿåÀÊʇ ʇ̈ŅÊ¨ěʇĦāʇĘěāĘāğÊʇ¨ÝÊûÆ¨ʇ
åĦÊúğʇ¨ĦʇĦâÊʇ�v�ʇQÊÊĦåûÝʇ¨ûÆʇÝ¨åûʇ¨ĘĘěāľ¨õɉʇʇʇʇ

R�ʇğÊÀīěÊõŅʇú¨û¨ÝÊğʇ ĦâÊʇĘÊěğāû¨õʇÆ¨Ħ ʇ̈āÜʇ¨õõʇ åĦğʇğÊěľåÀÊʇīğÊěğʇ åûʇ
¨ÀÀāěÆ¨ûÀÊʇĿåĦâʇěÊõÊľ¨ûĦʇĘÊěğāû¨õʇÆ¨Ħ ʇ̈ĘěāÀÊğğåûÝʇÝīåÆÊõåûÊğɊʇ¨ûÆʇ
¨ĘĘõåÊğʇĘõ¨ŅûÀʇĘÊěğāû¨õʇÆ¨Ħ ʇ̈ĘěāÀÊğğåûÝʇÝīåÆÊõåûÊğʇĦāʇ¨õõʇ åĦğʇÝ¨úÊʇ
services. We only collect essential personal data, solely use it for its 
åûĦÊûÆÊÆʇĘīěĘāğÊɊʇ¨ûÆʇÆāʇûāĦʇĘěāľåÆÊʇ¨ûŅʇāÜʇĦâåğʇÆ¨Ħ ʇ̈ĦāʇĦâåěÆɨĘ¨ěɨ
ties. Also, personal information is immediately disposed once it has 
ÜīõœõõÊÆʇåĦğʇåûĦÊûÆÊÆʇĘīěĘāğÊɉʇ

3FHVMBUPSZ�SFWJFX
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R�ʇÊûğīěÊğʇĦâ¨Ħʇ¨ûŅāûÊʇĿåğâåûÝʇĦāʇ¿ÊÀāúÊʇ ʇ̈Ęõ¨ŅûÀʇúÊú¿ÊěʇÜīõõŅʇ
īûÆÊěğĦ¨ûÆğʇĦâÊʇÆÊĦ¨åõğʇāûʇɵĘÊěğāû¨õʇÆ¨Ħ ʇ̈ÀāõõÊÀĦåāûʇ¨ûÆʇīğÊɶʇĘěåāěʇ
ĦāʇĘěāľåÆåûÝʇĦâÊåěʇÀāûğÊûĦɊʇ¨ğʇĿÊõõʇ¨ğʇĿâÊûʇĦâÊʇûÊÊÆʇ¨ěåğÊğʇĦāʇÀāõõÊÀĦʇ
personal data to secure their continued service use. 
When we provide collected personal data to vendors, we do so only 
ĿâÊûʇĿÊʇÝ¨åûʇÀāûğÊûĦʇÜěāúʇīğÊěğʇĦāʇğ¨ĦåğÜŅʇåûĦÊûÆÊÆʇĘīěĘāğÊğʇāûõŅʇ
ɪʇĘ¨ŅúÊûĦʇ¨ÝÊûÀŅʇğÊěľåÀÊğɊʇÀīğĦāúÊěʇÀāīûğÊõåûÝʇ¨ûÆʇīğÊěʇľÊěåœÀ¨ɨ
Ħåāûʇ¨úāûÝʇāĦâÊěğɉʇ=ûʇ¨ÆÆåĦåāûɊʇĿÊʇÆāʇûāĦʇÀāõõÊÀĦʇĘÊěğāû¨õʇÆ¨Ħ ʇ̈Üěāúʇ
ĦâåěÆɨĘ¨ěĦåÊğɉʇ=ÜʇĦâÊʇûÊÊÆʇÊľÊěʇ¨ěåğÊğʇĦāʇÀāõõÊÀĦʇÆ¨Ħ ʇ̈ÜěāúʇĦâåěÆɨĘ¨ěɨ
ĦåÊğɊʇĿÊʇÆāʇğāʇåûʇ¨ÀÀāěÆ¨ûÀÊʇĿåĦâʇĦâÊʇúÊĦâāÆğʇğĘÊÀåœÊÆʇåûʇāīěʇĘÊěɨ
ğāû¨õʇÆ¨Ħ ʇ̈ĘěāÀÊğğåûÝʇÝīåÆÊõåûÊğɉ
�ÊʇÆāʇûāĦʇğĦāěÊʇ¨ûŅʇğÊûğåĦåľÊʇÆ¨Ħ ʇ̈¨ğʇğĘÊÀåœÊÆʇåûʇĦâÊʇoÊěğāû¨õʇ=ûɨ
formation Protection Act. Personal data, such as credit card inforɨ
ú¨ĦåāûɊʇĦâ¨ĦʇÀāīõÆʇĘāĦÊûĦå¨õõŅʇĘāğÊʇ ʇ̈ğåÝûåœÀ¨ûĦʇěåğóʇåûʇĦâÊʇÊľÊûĦʇāÜʇ¨ʇ
Æ¨Ħ ʇ̈¿ěÊ¨ÀâɊʇ¨ěÊʇğÊÀīěÊõŅʇÊûÀěŅĘĦÊÆʇ¨ûÆʇÆÊɨåÆÊûĦåœÊÆʇĘěåāěʇĦāʇ¿ÊåûÝʇ
ğĦāěÊÆɉʇ}âÊʇɵQŅʇo¨ÝÊɶʇğÊÀĦåāûʇāÜʇĦâÊʇĘõ¨ŅûÀʇĿÊ¿ğåĦÊʇĘěāľåÆÊğʇ ʇ̈īğɨ
ÊěɨÜěåÊûÆõŅʇåûĦÊěÜ¨ÀÊʇĿâåÀâʇú¨óÊğʇåĦʇÊ¨ğŅʇĦāʇÀâÊÀóʇ¨ûÆʇúāÆåÜŅʇĘÊěɨ
sonal data or suspend or terminate a membership. 

We are assuming greater responsibility for personal data protection against the backdrop of rap-
idly shifting internal/external environments. These include but are not limited to our business 
growth and the extension of our global service scope, the preannouncement of the amended 
Personal Information Protection Act, and the amendment of the three major data privacy laws. 
Notably, the global advancement of our major game services highlights the need to establish an 
international member management system. 

NC sets its personal data protection vision of ‘Privaɨ
cy Best Practices in the Games Industry’ in 2021, and 
has implemented the strategic tasks of building a priɨ
vacy risk prevention system, preparing for global priɨ
vacy compliance, and developing a secure customer 
data use system. This ensures that our personal data 
protection management system is operated in acɨ
cordance with applicable laws and regulations. 
By doing so, we aim to assist and enable the delivery 
of our global platform services.

NC쁢 2021뼒 믎옪쩚 멚핒·컪찒큲 옮�픦 팖헒컿 쫂 힎풞, 믎옪쩚 펓· 풞멷펓줂픦 캫칾컿 캏 짝 쫂팖퓒 샎픟�몒 몮솒, 찒흖삖큲 ��픒 헎쁢 쫂팖 퓒몋 헪먾, 묻뺂푆 쫂팖 엚슪읊 짦폏 혾힏 헒줆컿 맣 슿픦 칺펓헒얃픒 쿦잋펺, 믎옪쩚 칺옪 솒퍋믾 퓒 컮솒헏 쫂팖몋 묺�펞 잲힒몮 핖킃삖삲.

Dedicated Personal Data Protection 
Organization

Personal Data Protection Policy

Guarantee of the Right to Informational  
Self-Determination
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�ÊʇĘěāľåÆÊʇĘÊěğāû¨õʇÆ¨Ħ ʇ̈ĘěāĦÊÀĦåāûʇĦě¨åûåûÝʇĦāʇ¨ğğåğĦʇāīěʇÊúĘõāŅÊÊğʇĦâ¨Ħʇâ¨ûÆõÊʇĘÊěğāû¨õʇÆ¨Ħ ʇ̈åûʇĘÊěɨ
ÜāěúåûÝʇĦâÊåěʇ¨ğğåÝûÊÆʇĿāěóɉʇ=ûʇȟȝȟȝɊʇğīÀâʇĦě¨åûåûÝʇĿ¨ğʇú¨ÆÊʇ¨ľ¨åõ¨¿õÊʇĦāʇR�ʇ¨ûÆʇåĦğʇğī¿ğåÆå¨ěåÊğɊʇ¨ûÆʇ
åûʇȟȝȟȞɊʇĿåõõʇ¿ÊʇÊńĦÊûÆÊÆʇĦāʇÀāľÊěʇ¨õõʇÊúĘõāŅÊÊğɉʇ�ĦʇR�Ɋʇ¨ÀÀÊğğʇĦāʇĘÊěğāû¨õʇÆ¨Ħ ʇ̈åğʇÀāûĦěāõõÊÆʇĦâěāīÝâʇ��ʇ
¨ÀÀÊğğʇÀāûĦěāõʇğāõīĦåāûğɉʇXûõŅʇ¨īĦâāěåōÊÆʇÊúĘõāŅÊÊğʇěÊğĘāûğå¿õÊʇÜāěʇâ¨ûÆõåûÝʇĘÊěğāû¨õʇÆ¨Ħ ʇ̈À¨ûʇ¨ÀÀÊğğʇ
ĦâÊʇÆ¨Ħ¨¿¨ğÊğɊʇ̈ ûÆʇĦâÊåěʇÆ¨Ħ ʇ̈ĚīÊěŅʇ¨ûÆʇ¨ÀÀÊğğʇâåğĦāěŅʇåğʇīûÆÊěʇÀāûĦåûī¨õʇğīěľÊåõõ¨ûÀÊɉʇ

oěåāěʇĦāʇõ¨īûÀâåûÝʇûÊĿʇ¨ĘĘʇğÊěľåÀÊğɊʇĦâÊʇ}vʇ}Ê¨úʇīûÆÊěʇĦâÊʇõÊ¨ÆÊěğâåĘʇāÜʇĦâÊʇ�}XɊʇĘÊěÜāěúğʇåûĦÊÝě¨Ħɨ
ÊÆʇĦÊÀâûåÀ¨õʇěÊľåÊĿğɊʇ¨ûÆʇĦÊÀâûåÀ¨õʇÀâÊÀóğʇ¨ěÊʇú¨ÆÊʇāûʇq�ɊʇĘÊěğāû¨õʇÆ¨Ħ¨ʇĘěāĦÊÀĦåāûʇ¨ûÆʇåûÜāěú¨Ħåāûʇ
ğÊÀīěåĦŅɉʇrÊõÊľ¨ûĦʇÆÊĘ¨ěĦúÊûĦğʇÊń¨úåûÊʇěÊľåÊĿʇåĦÊúğʇåûʇÊ¨ÀâʇĘâ¨ğÊɊʇ¨ûÆʇoěåľ¨ÀŅʇoěāĦÊÀĦåāûʇ�åľåğåāûʇ
reviews items related to personal data protection.

ȞɉʇʇvÊÀīěåĦåÊğʇ ğŅğĦÊúğʇ ɪʇ 4ɖ�Ɋʇ =�vɊʇ =ovɊʇ ¨ûÆʇ ��4ʇ
¨úāûÝʇāĦâÊěğʇɪʇ¨ěÊʇāĘÊě¨ĦÊÆʇ¨úāûÝʇěÊğĘÊÀĦåľÊʇ
ûÊĦĿāěóğʇ Ħāʇ ÀěÊ¨ĦÊʇ ľåÝåõ¨ûÀÊʇ ¨Ý¨åûğĦʇ åûĦěīğåāûɊʇ
¨ûÆʇ¨ûŅʇ��ʇĦâ¨ĦʇğĦāěÊğʇĘÊěğāû¨õʇÆ¨Ħ ʇ̈åğʇõāÀ¨ĦÊÆʇ
åûʇ¨ûʇ=��ʇåğāõ¨ĦÊÆʇāûʇ ʇ̈ğÊĘ¨ě¨ĦÊʇûÊĦĿāěóʇĿâåÀâʇ
ÜīûÆ¨úÊûĦ¨õõŅʇĘěÊľÊûĦğʇ̈ ûŅʇÊńĦÊěû¨õʇ̈ ÀÀÊğğɉʇʇʇ

ȟɉʇʇ�ÀÀÊğğʇĦāʇ¨ûŅʇ��ʇĦâ¨ĦʇğĦāěÊğʇĘÊěğāû¨õʇÆ¨Ħ ʇ̈āûõŅʇ
¨õõāĿğʇÜāěʇīğÊěʇ=oğʇĦâ¨Ħʇ¨ěÊʇ¨īĦâāěåōÊÆʇĦâěāīÝâʇ
��ʇ¨ÀÀÊğğʇÀāûĦěāõʇğāõīĦåāûğɊʇ¨ûÆʇ��ʇÆ¨Ħ ʇ̈ĚīÊěŅʇ
and access history is continually monitored. 

Ƞɉʇʇ�âÊûÊľÊěʇ¨ûʇÊúĘõāŅÊÊʇĿâāʇâ¨ûÆõÊğʇĘÊěğāûɨ
¨õʇÆ¨Ħ¨ʇ åğʇ ¨Ŀ¨Ņʇ ÜěāúʇâåğɖâÊěʇĿāěóğĦ¨Ħåāûʇ Üāěʇ
a period of four or more hours, their system 
access is blocked automatically to prevent 
åõõÊÝ¨õʇ¨ÀÀÊğğʇĦāʇĦâÊʇĘÊěğāû¨õʇÆ¨Ħ¨ʇĘěāÀÊğğɨ
åûÝʇğŅğĦÊúʇ¨ûÆʇ¨ûŅʇěÊğīõĦåûÝʇÆ¨Ħ¨ʇ¿ěÊ¨ÀâÊğɉʇ
=ÜʇĦâÊěÊʇåğʇ¨ûʇåûÊľåĦ¨¿õÊʇěÊ¨ğāûʇĦâ¨ĦʇĦâÊʇğŅğɨ
ĦÊúʇûÊÊÆğʇ Ħāʇ ¿Êʇ ÊńĦÊěû¨õõŅʇ ¨ÀÀÊğğÊÆɊʇ ğīÀâʇ
¨ÀÀÊğğʇ åğʇ ¨õõāĿÊÆʇ åûʇ ¨ÀÀāěÆ¨ûÀÊʇ ĿåĦâʇ R�ɶğʇ
ğÊÀīěÊʇ¨īĦâÊûĦåÀ¨ĦåāûʇĘěāÀÊÆīěÊğʇɢ�oRʇõāÝɨ
åûʇ¨ûÆʇX}oʇ¨īĦâÊûĦåÀ¨Ħåāûɝɉʇʇ

Raising Awareness of Employees Handling Personal Data

Launching Preparation Process

Technical Measures for Personal Data Protection 

*UFNT�UP�3FWJFX�1SJPS�UP�-BVODIJOH�	1FSTPOBM�%BUB�1SPUFDUJPO


ȡɉʇʇ}âÊʇQÀ�ÜÊÊʇľ¨ÀÀåûÊʇĘěāÝě̈ úʇâ¨ğʇ¿ÊÊûʇåûğĦ ṏõÊÆʇ
to detect and block malicious codes in real time. 
}âÊʇ ĘěāÝě̈ úʇ ĘÊěÜāěúğʇ ¨īĦāú¨ĦåÀʇ ĘāõåÀŅʇ ɜĘ¨Ħɨ
ĦÊěûɝʇ īĘÆ¨ĦÊğʇ ¨Ħʇ õÊ¨ğĦʇ Æ å̈õŅɊʇ ¨ûÆʇ Üīõõʇ ğÀ¨ûğʇ ¨ěÊʇ
conducted at least once a week to respond to 
ú ṏåÀåāīğʇÀāÆÊğʇĦâěāīÝâʇÆÊĦÊÀĦåāûʇ̈ ûÆʇ¿õāÀóåûÝɉʇ

5.  Password creation rules have been developed 
and are operated for users to set secure passɨ
ĿāěÆğʇ¨ûÆʇõāÝåûʇ¨ÀÀāěÆåûÝõŅɉʇ

ɨʇʇ4åû ṏåō¨ĦåāûʇāÜʇĦâÊʇåĦÊúğʇāÜʇĘÊěğāû ṏʇ
data to be collected 
ɨʇʇLāÀ¨ĦåāûʇāÜʇğÊěľÊěğʇĦāʇğĦāěÊʇĘÊěğāûɨ

al data and their host countries 

ɨʇʇ�āúĘõå̈ ûÀÊʇĿåĦâʇóÊŅʇĘěāľåğåāûğʇ
of domestic personal data 
ĘěāĦÊÀĦåāûʇěÊÝīṏ Ħåāûğʇ
ɨʇʇ�āúĘõå̈ ûÀÊʇĿåĦâʇóÊŅʇĘěāľåğåāûğʇ
āÜʇÝõā¿ ṏʇĘÊěğāû ṏʇÆ¨Ħ ʇ̈ĘěāĦÊÀɨ
ĦåāûʇěÊÝīṏ Ħåāûğʇ

ɨʇʇ4īõõʇÀāúĘõå̈ ûÀÊʇĿåĦâʇ
domestic personal data 
ĘěāĦÊÀĦåāûʇěÊÝīṏ Ħåāûğʇ
ɨʇʇ4īõõʇÀāúĘõå̈ ûÀÊʇĿåĦâʇÝõā¿ ṏʇ

personal data protection 
ěÊÝīṏ Ħåāûğʇ

JåÀóɨāő Interim Review Final Review

�ʇrÊõå¨¿õÊʇ5õā¿¨õʇvÊěľåÀÊʇ#ûľåěāûúÊûĦ

Establishing a Global 
Personal Data Protection 
Management System



ȠȠOverview of NC o�v:ʇÜāěʇ̈ ʇ�ÊŕÊěʇ4īĦīěÊ PLAY for Sustainability ESG Appendix

ɨʇʇ#ńĘõ¨åûʇĦâÊʇğÊěľåÀÊʇåûʇÝÊûÊě¨õ
ɨʇʇrÊľåÊĿʇĦâÊʇğÊěľåÀÊʇÜāěʇåĦğʇĘÊěğāû¨õʇÆ¨Ħ¨ʇ

collection process 

ɨʇʇ4āõõāĿʇīĘʇāûʇĦâÊʇĘěāÀÊğğʇěÊľåÊĿʇĦāʇú¨óÊʇ
impact assessments when personal data 
is collected and used 

ɨʇʇoěāľåÆÊʇĘěāĦÊÀĦåāûʇúÊ¨ğīěÊʇÝīåÆÊğʇÜāěʇ
ěÊğĘÊÀĦåľÊʇåğğīÊğʇ¨ÀÀāěÆåûÝʇĦāʇ¨ğğÊğğɨ
ment outcomes 

ɨʇʇQ¨û¨ÝÊʇ̈ ûÆʇúāûåĦāěʇěåğóğʇ̈ ÀÀāěÆåûÝʇĦāʇ
assessment outcomes

ɨʇʇ=ÆÊûĦåÜŅʇāľÊě¨õõʇāīĦÀāúÊğʇÝÊûÊě¨ĦÊÆʇ̈ ğʇ̈ ʇ
result of measures taken
ɨʇʇ�āÀīúÊûĦʇ̈ ûÆʇú¨û¨ÝÊʇĘÊěğāû¨õʇÆ¨Ħ¨ʇ
ĘěāÀÊğğåûÝʇ̈ ÀĦåľåĦåÊğʇ

Personal Data Impact Assessment for  
Game Services 

}āʇě¨åğÊʇĦâÊʇ¿¨ěʇāûʇĘÊěğāû¨õʇÆ¨Ħ ʇ̈ĘěāĦÊÀĦåāûʇÜāěʇāīěʇÝ¨úÊʇğÊěľåÀÊʇ
users, we conduct preliminary personal data impact assessments 
åûʇõ¨īûÀâåûÝʇûÊĿʇğÊěľåÀÊğʇ¨ûÆʇåûʇÊńĘ¨ûÆåûÝʇāěʇ¨õĦÊěåûÝʇğÊěľåÀÊğɉʇ�Êʇ
use a checklist to make such assessments, and measures are taken 
to rectify issues in need of improvement as a result of such assessɨ
úÊûĦğʇĘěåāěʇĦāʇāĘÊûåûÝʇĦâÊʇÀāûÀÊěûÊÆʇğÊěľåÀÊɉʇ�ğʇĿÊʇ¨ěÊʇ ʇ̈ÀāúĘ¨ûŅʇ
Ħâ¨Ħʇõ¨īûÀâÊğʇğÊěľåÀÊğʇĿāěõÆĿåÆÊɊʇĿÊʇĘěāľåÆÊʇÝīåÆ¨ûÀÊʇÜāěʇú¨ûÆ¨ɨ
ĦāěŅʇÀāúĘõå¨ûÀÊʇĦâ¨ĦʇĦ¨óÊğʇÀāīûĦěŅɨğĘÊÀåœÀʇĘÊěğāû¨õʇÆ¨Ħ ʇ̈ĘěāĦÊÀɨ
ĦåāûʇěÊÝīõ¨ĦåāûğʇåûĦāʇ¨ÀÀāīûĦʇĦāʇ¨åÆʇåûʇĦâÊʇğ¨ÜÊʇāĘÊûåûÝʇāÜʇğÊěľåÀÊğɉʇ

XīěʇĘÊěğāû¨õʇÆ¨Ħ ʇ̈ĘěāÀÊğğåûÝʇľÊûÆāěğʇ¨ěÊʇåÆÊûĦåœÊÆɊʇú¨û¨ÝÊÆʇ¨ûÆʇ
ğīĘÊěľåğÊÆʇĦāʇĦ¨óÊʇğĦāÀóʇāÜʇāīěʇĘÊěğāû¨õʇÆ¨Ħ ʇ̈ĘěāĦÊÀĦåāûʇú¨û¨ÝÊɨ
úÊûĦʇ¨ûÆʇĦāʇĘěÊľÊûĦʇĘěåľ¨ÀŅʇěåğóğʇ¨õāûÝʇĦâÊʇğīĘĘõŅʇÀâ¨åûɉʇ�ʇľÊûÆāěʇ
checklist has been also developed to review their personal data proɨ
ĦÊÀĦåāûʇú¨û¨ÝÊúÊûĦʇğŅğĦÊúʇāûʇ¨ûʇ¨ûûī¨õʇ¿¨ğåğɉʇ
=ûʇȟȝȟȝɊʇľåěĦī¨õʇğÊõÜɨ¨ğğÊğğúÊûĦğʇĿÊěÊʇú¨ÆÊʇ¿ŅʇȢȞʇľÊûÆāěğʇāīĦʇāÜʇ¨ʇ
ĦāĦ¨õʇāÜʇȤȡʇɜÊńÀõīÆåûÝʇȟȠʇÀāúĘ¨ûåÊğʇĦâ¨ĦʇěÊÀÊåľÊʇğÊĘ¨ě¨ĦÊʇú¨û¨ÝÊɨ
úÊûĦɖğīĘÊěľåğåāûʇÜěāúʇÝāľÊěûúÊûĦʇ¨ÝÊûÀåÊğɝɊʇ¨ûÆʇāûɨğåĦÊʇěÊľåÊĿğʇ
will be performed in 2021 on those vendors who only partially reɨ
ğĘāûÆÊÆʇāěʇÆåÆʇûāĦʇěÊğĘāûÆʇĦāʇğÊõÜɨ¨ğğÊğğúÊûĦğɉʇ

Personal Data Protection Review along the 
Supply Chain

1FSTPOBM�%BUB�*NQBDU�"TTFTTNFOU�1SPDFTT�

Process review

=úĘ¨ÀĦʇ̈ ğğÊğğúÊûĦ

Provision of protection 
úÊ¨ğīěÊʇÝīåÆÊğʇ

Overall outcome

råğóʇú¨û¨ÝÊúÊûĦʇ˂ ʇúāûåĦāěåûÝʇ

�ʇrÊõå¨¿õÊʇ5õā¿¨õʇvÊěľåÀÊʇ#ûľåěāûúÊûĦ



ȠȡOverview of NC o�v:ʇÜāěʇ̈ ʇ�ÊŕÊěʇ4īĦīěÊ PLAY for Sustainability ESG Appendix

Leading Technology Development 
and Ethical Values
NC AI Ethics Framework �ğʇ�ěĦåœÀå¨õʇ =ûĦÊõõåÝÊûÀÊʇɢ�=ɣʇåğʇÊúÊěÝåûÝʇ¨ğʇĦâÊʇĘ¨ě¨ÆåÝúʇāÜʇāīěʇĦåúÊɊʇĿÊʇûÊÊÆʇĦāʇğÊĦʇĘěåûÀåĘõÊğʇ¨ûÆʇÝīåÆÊõåûÊğʇÜāěʇĦÊÀâɨ

ûāõāÝŅʇÆÊľÊõāĘúÊûĦʇĦāʇÊûğīěÊʇĦâ¨Ħʇ�=ʇĦÊÀâûāõāÝŅʇěÊú¨åûğʇâīú¨ûɨÀÊûĦÊěÊÆʇ¨ûÆʇÊľāõľÊğʇ¨ğʇğīÀâɉʇ�ĦʇR�ɊʇĿÊʇľāĿʇĦāʇÆāī¿õŅʇ
ensure that user data is protected and that no social bias is generated in developing AI technology, and that we design our 
AI technology in an easily understandable manner. This reasoning lies at the core of our NCSOFT AI Ethics Framework, and 
will be built into our technology development and operational process.

Core Values

Establish AI ethics practice guidelines for respective core values

User privacy should be respected and all 
personal data should be protected in both 

its collection and its application. 

We comply with all applicable laws and 
obligations and implement security 
measures to protect the privacy of 
personal data used in AI learning. 

The development and application of AI 
technology should remain fair and free 

from any prejudices or biases.

We eliminate biases in learning data and 
continuously verify learning outcomes 

to ensure that AI does not invoke 
discrimination, hatefulness or prejudice.

AI technology should be easy to understand 
and should be able to explain the process of 

decisions that led it to its outcome.

We improve competencies to explain AI 
ĦÊÀâûāõāÝŅʇĦāʇěÊûÆÊěʇåĦğʇÆÊÀåğåāûɨú¨óåûÝʇ

process easier to understand, while 
proactively working to share major relevant 

information and technology.

LÊ¨ÆåûÝʇ}ÊÀâûāõāÝŅʇ�ÊľÊõāĘúÊûĦʇ¨ûÆʇ#ĦâåÀ¨õʇ�¨õīÊğ

Unbiased
ɢ�=ʇĦâ¨ĦʇåğʇûāĦʇ¿å̈ ğÊÆɝʇ

Transparency
ɢ�=ʇĦâ¨ĦʇĘīěğīÊğʇĦě̈ ûğĘ¨ěÊûÀŅɝ

Data Privacy  
ɢ�=ʇĦâ¨Ħʇľ ṏīÊğʇÆ¨Ħ ʇ̈Ęěåľ¨ÀŅɝ



ȠȢOverview of NC o�v:ʇÜāěʇ̈ ʇ�ÊŕÊěʇ4īĦīěÊ PLAY for Sustainability ESG Appendix

AI Service and 
Technology 
Development 

o�=5#ʇ åğʇ āīěʇ¿¨ğÊ¿¨õõʇ Æ¨Ħ ʇ̈ ğÊěľåÀÊʇĘāĿÊěÊÆʇ¿ŅʇÀāúúīûåÀ¨Ħåāûʇ�=ɉʇ
#ûĦÊěĦ¨åûåûÝʇÀāûĦÊûĦʇěÊõ¨ĦÊÆʇĦāʇ¿¨ğÊ¿¨õõʇåğʇÝÊûÊě¨ĦÊÆʇāûʇĦâÊʇóûāĿõɨ
ÊÆÝÊʇ¨ÀÀīúīõ¨ĦÊÆʇĿåĦâʇĦâÊʇâÊõĘʇāÜʇ�=Ɋʇ¨ûÆʇğīÀâʇÀāûĦÊûĦʇåğʇĘěāľåÆÊÆʇ
¨ÀÀāěÆåûÝʇ ĦāʇīğÊěʇ ěÊğĘāûğÊɉʇ}âÊʇ õåľÊʇ¿ěā¨ÆÀ¨ğĦʇāÜʇ¨õõʇĘěāÜÊğğåāû¨õʇ
¿¨ğÊ¿¨õõʇÝ¨úÊğʇĿ¨ğʇåûåĦå¨ĦÊÆʇåûʇ�ĘěåõʇȟȝȟȞɊʇ¨ûÆʇåûÀõīÆÊğʇÆåľÊěğÊʇÀāûɨ
ľÊûåÊûĦʇľåÊĿÊěʇÜÊ¨ĦīěÊğʇğīÀâʇ¨ğʇĦâÊʇ¨¿åõåĦŅʇĦāʇěÊĘõ¨ŅʇâåÝâõåÝâĦğʇĿâåÀâʇ
¨ěÊʇ�=ʇÊÆåĦÊÆʇÊľÊûʇÆīěåûÝʇõåľÊʇ¿ěā¨ÆÀ¨ğĦğɉʇʇ

XīěʇRLoʇ�ÊûĦÊěʇğåÝûÊÆʇ ʇ̈úÊúāě¨ûÆīúʇāÜʇīûÆÊěğĦ¨ûÆåûÝʇĿåĦâʇ�āûɨ
â¨ĘʇRÊĿğʇ�ÝÊûÀŅʇĦāʇÀāûÆīÀĦʇñāåûĦʇ�=ʇúÊÆå ʇ̈ěÊğÊ¨ěÀâɊʇ¨ûÆʇâ¨ğʇğåûÀÊʇ
ÊûÝ¨ÝÊÆʇåûʇr˂�ʇ¨ÀĦåľåĦåÊğɉʇ}âåğʇěÊğÊ¨ěÀâʇĘ¨ěĦûÊěğâåĘʇĿ¨ğʇåûåĦå¨ĦÊÆʇĦāʇ
Êû¨¿õÊʇĦâÊʇɳõÊ¨ěûåûÝɴʇāÜʇ�=ʇĦāʇ¨ğğåúåõ¨ĦÊʇûÊĿğʇÀāúúÊûĦ¨ěŅʇğóåõõğʇ¨ûÆʇ
delve into the information from past weather reports to eventually 
ÝÊûÊě¨ĦÊʇğÊûĦÊûÀÊğʇåûÆÊĘÊûÆÊûĦõŅɉʇ=ûʇ�ĘěåõʇȟȝȟȝɊʇĦâÊʇœěğĦʇĿÊ¨ĦâÊěʇ
ÜāěÊÀ¨ğĦʇĿěåŕÊûʇ¿Ņʇ�=ʇĿ¨ğʇěÊõÊ¨ğÊÆɊʇĿâåÀâʇÀāûğĦåĦīĦÊğʇJāěÊ ɶ̈ğʇœěğĦʇ
À¨ğÊʇāÜʇÆÊĘõāŅåûÝʇÆÊÊĘʇõÊ¨ěûåûÝɨ¿¨ğÊÆʇû¨Ħīě¨õʇõ¨ûÝī¨ÝÊʇÝÊûÊě¨Ħåāûʇ
ĦÊÀâûāõāÝŅʇÜāěʇúÊÆå ʇ̈¨ĘĘõåÀ¨Ħåāûğɉ
�âåõÊʇ�=ʇ ñāīěû¨õåğĦğʇâ¨ľÊʇ¿ÊÊûʇ¨ěāīûÆʇ ÜāěʇğāúÊʇĦåúÊɊʇ ĦâÊåěʇúāÆīğʇ
operandi was to simply insert structured data, such as stock market 
ěÊĘāěĦğʇāěʇğĘāěĦğʇÝ¨úÊʇğĦ¨ĦğʇåûĦāʇ¿āåõÊěĘõ¨ĦÊʇĦÊúĘõ¨ĦÊğɉʇXīěʇ�=ʇñāīěɨ
û¨õåğĦğɊʇâāĿÊľÊěɊʇ ğåÝûåœÀ¨ûĦõŅʇÆåőÊěʇ åûʇ Ħâ¨Ħʇ ĦâÊŅʇÀěÊ¨ĦÊʇğÊûĦÊûÀÊğʇ
ÜīõõŅʇ ¨īĦāûāúāīğõŅʇ ĦâěāīÝâʇ ĦâÊʇ ûÊĿğʇĿěåĦåûÝʇ ğóåõõğʇ ĦâÊŅʇ ¨ÀĚīåěÊÆʇ
¿¨ğÊÆʇāûʇÆÊÊĘʇõÊ¨ěûåûÝɉʇ

�R=�#rv#Ɋʇ āīěʇ Ü¨ûʇ ÀāúúīûåĦŅʇ ÊûĦÊěĦ¨åûúÊûĦʇ ğÊěľåÀÊʇ īûľÊåõÊÆʇ åûʇ
H¨ûī¨ěŅʇȟȝȟȞɊʇĘěāľåÆÊğʇĘÊěğāû¨õåōÊÆʇľāåÀÊʇğŅûĦâÊğåğʇğÊěľåÀÊğʇÀěÊ¨Ħɨ
ÊÆʇĦâěāīÝâʇõÊ¨ěûåûÝʇĦâÊʇľ¨ěåāīğʇľāåÀÊğʇāÜʇ̈ ěĦåğĦğɉʇ=Ħğʇoěåľ¨ĦÊʇQÊğğ¨ÝÊʇ
ʇ˂�¨õõʇğÊěľåÀÊʇĘěāľåÆÊğʇīğÊěğʇĿåĦâʇÀ¨õõğʇÜāěʇğĘÊÀåœÀʇĦåúÊğʇ̈ ûÆɖāěʇğåĦīɨ
¨Ħåāûğʇú¨ÆÊʇĿåĦâʇĦâÊʇ�=ʇľāåÀÊʇÆÊľÊõāĘÊÆʇ¿¨ğÊÆʇāûʇĦâÊʇľāåÀÊʇāÜʇ̈ ÀĦī¨õʇ
artists.

�=ɮ�¨ğÊÆʇ�¨ğÊ¿¨õõʇ�¨Ħ ʇ̈vÊěľåÀÊʇɵo�=5#ɶ
JāěÊ¨ɶğʇ4åěğĦʇ�=ɮ�ěåŕÊûʇRÊĿğʇĿåĦâʇ4īõõŅʇ 
�=ɮ5ÊûÊě¨ĦÊÆʇvÊûĦÊûÀÊğʇ UNIVERSE, AI Bringing You a Step Closer to Artists 

�R=�#rv#ʇvÊěľåÀÊ

o�=5#ʇvÊěľåÀÊ

Our AI research was fully initiated in 2011, and our AI research organization consists of 
ĦâÊʇ�=ʇ�ÊûĦÊěʇ¨ûÆʇĦâÊʇR¨Ħīě¨õʇL¨ûÝī¨ÝÊʇoěāÀÊğğåûÝʇɢLRoɣʇ�ÊûĦÊěʇĿåĦâʇúāěÊʇĦâ¨ûʇȟȝȝʇ
ÊúĘõāŅÊÊğɉʇ�ûÆÊěʇĦâÊğÊʇÀÊûĦÊěğʇ¨ěÊʇĦâÊʇœľÊʇěÊğÊ¨ěÀâʇīûåĦğʇāÜʇ5¨úÊʇ�=ɊʇvĘÊÊÀâʇ�=Ɋʇ�å-
ğåāûʇ�=ɊʇL¨ûÝī¨ÝÊʇ�=ʇ̈ ûÆʇJûāĿõÊÆÝÊʇ�=ʇĦâ¨Ħʇ̈ õõʇÊûÝ¨ÝÊʇåûʇĦâÊåěʇğĘÊÀåœÀʇĦÊÀâûāõāÝŅʇ̈ ěÊ¨ğɉʇ
We continue to broaden the scope of our AI research into baseball, entertainment and 
œû¨ûÀÊʇåûʇ̈ ÆÆåĦåāûʇĦāʇÝ¨úåûÝɉ

LÊ¨ÆåûÝʇ}ÊÀâûāõāÝŅʇ�ÊľÊõāĘúÊûĦʇ¨ûÆʇ#ĦâåÀ¨õʇ�¨õīÊğ

https://www.universe-official.io/kr/home
https://blog.ncsoft.com/%EA%B2%8C%EC%9E%84%EA%B3%BC-ai-10-%EC%9D%B4%EB%AF%B8%EC%A7%80-%EC%9D%B8%EC%8B%9D-%EA%B8%B0%EC%88%A0%EC%9D%84-%EC%9D%B4%EC%9A%A9%ED%95%9C-%EC%95%BC%EA%B5%AC-%ED%95%98%EC%9D%B4%EB%9D%BC%EC%9D%B4/
https://blog.ncsoft.com/%EC%BB%A4%EB%AE%A4%EB%8B%88%EC%BC%80%EC%9D%B4%EC%85%98%EA%B3%BC-ai-7-%EC%82%AC%EC%9A%A9%EC%9E%90%EC%97%90%EA%B2%8C-%EC%86%8C%EC%8B%9D%EC%9D%84-%EA%B3%A8%EB%9D%BC%EC%A3%BC%EB%8A%94-paige/
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=ûʇHīõŅʇȟȝȟȞɊʇĿÊʇúāīûĦÊÆʇāīěʇ åûÆÊĘÊûÆÊûĦõŅɨÆÊɨ
ľÊõāĘÊÆʇ ěÊ¨õɨĦåúÊʇ�=ʇ Ħě¨ûğõ¨ĦåāûʇÊûÝåûÊʇāûĦāʇāīěʇ
ÀěāğğʇĘõ¨ŅʇĘõ¨ĦÜāěúʇo�roL#ɊʇĿâåÀâʇú¨óÊğʇīğʇĦâÊʇ
œěğĦɨÊľÊěʇJāěÊ¨ûʇÝ¨úÊʇÀāúĘ¨ûŅʇĦāʇÆÊľÊõāĘʇ¨ûʇ�=ʇ
Ħě¨ûğõ¨Ħåāûʇ ÊûÝåûÊʇ ĦâěāīÝâʇ åĦğʇ ĘěāĘěåÊĦ¨ěŅʇ ĦÊÀâɨ
ûāõāÝŅʇĦāʇ¿Êʇ¨ĘĘõåÊÆʇĦāʇÝ¨úÊʇğÊěľåÀÊğɉʇ
}âåğʇÊû¨¿õÊğʇo�roL#ʇīğÊěğʇĦāʇ õÊľÊě¨ÝÊʇěÊ¨õɨĦåúÊʇ
Æī¨õʇJāěÊ¨ûɨ#ûÝõåğâʇĦě¨ûğõ¨ĦåāûğʇĦâěāīÝâʇo�roL#ʇ
Ħ¨õóɉʇ}âÊʇğÀāĘÊʇāÜʇĦâåğʇğÊěľåÀÊʇâ¨ğʇ¿ÊÊûʇÊńĦÊûÆÊÆʇ
from Korea to Taiwan and Japan to support Chiɨ
nese and Japanese translations. 
Xīěʇ�=ʇĦě¨ûğõ¨ĦåāûʇÊûÝåûÊʇåğʇÀ¨Ę¨¿õÊʇāÜʇěÊÀāÝûåōåûÝʇ
Ý¨úÊɨğĘÊÀåœÀʇ ĦÊěúğʇ¨ûÆʇÀāõõāĚīå¨õʇ ÊńĘěÊğğåāûğɊʇ
as well as daily conversations, and can seamlessly 
Ħě¨ûğõ¨ĦÊʇĦâÊúʇåûĦāʇĦâÊʇĦ¨ěÝÊĦʇõ¨ûÝī¨ÝÊɉʇ
R�ʇĿåõõʇÜīěĦâÊěʇ¨Æľ¨ûÀÊʇåĦğʇ�=ʇĦě¨ûğõ¨ĦåāûʇÊûÝåûÊʇĦāʇ
ÀāûĦåûīÊʇĦāʇ¿ěā¨ÆÊûʇĦâÊʇğÀāĘÊʇāÜʇĦâÊʇõ¨ûÝī¨ÝÊğʇ
åĦʇ ğīĘĘāěĦğɊʇ ğāʇ Ħâ¨ĦʇīğÊěğʇ ÜěāúʇÆåľÊěğÊʇ õåûÝīåğĦåÀʇ
¿¨ÀóÝěāīûÆğʇÀ¨ûʇ ñīğĦʇ ¨ğʇÊ¨ğåõŅʇ ÊûñāŅʇÝ¨úÊğʇ Ħāɨ
ÝÊĦâÊěɉ

NC established a joint venture with KB Securities 
¨ûÆʇ�ÊÀÊú¿Êěʇ ʇ˂�āúĘ¨ûŅʇĦāʇṏ īûÀâʇ¨ûʇ�=ʇÊ¨ğŅʇåûɨ
ľÊğĦúÊûĦʇğÊÀīěåĦåÊğʇĿåĦâʇ¨ûʇ å̈úʇĦāʇğÊÀīěÊʇœû¨ûÀå̈ õʇ
�=ʇĦÊÀâûāõāÝŅʇ¨ûÆʇ¨Æľ¨ûÀÊʇåĦğʇ�=ʇÀāúĘÊĦåĦåľÊûÊğğɉʇ
�āěóʇ åğʇ ÀīěěÊûĦõŅʇ īûÆÊěĿ¨Ņʇ Ħāʇ ÆÊľÊõāĘʇ ɵ�=ʇ oěåľ¨ĦÊʇ
�¨ûóåûÝɶʇ¿ŅʇÀāú¿åûåûÝʇāīěʇRLoʇĦÊÀâûāõāÝŅʇĿåĦâʇœɨ
û¨ûÀå̈ õʇÆ¨Ħ ʇ̈ĦāʇĘěāľåÆÊʇ�=ɨÊû¨¿õÊÆʇ¨ğğÊĦʇú¨û¨ÝÊɨ
ment advice. We will further evolve this service into 
ʇ̈ÆåőÊěÊûĦå̈ ĦÊÆʇ�=ʇœû¨ûÀå̈ õʇåûľÊğĦúÊûĦʇĘṏ ĦÜāěúɉ

�Êʇâ¨ľÊʇÆÊľÊõāĘÊÆʇĦÊÀâûāõāÝŅʇ ĦāʇœûÊɨĦīûÊʇĦâÊʇ
åûĦÊûğåĦŅʇ āÜʇ ÊúāĦåľÊʇ ÊńĘěÊğğåāûğʇ ¨ûÆʇ ğŅûĦâÊɨ
ğåōÊʇ ľ¨ěåāīğʇ ĦŅĘÊğʇāÜʇ ÊńÀõ¨ú¨Ħåāûğʇ¿ŅʇúåúåÀóåûÝʇ
the speech style of sports commentators. This 
Êû¨¿õÊÆʇīğʇ ĦāʇÆÊœûÊʇ ʇ̈ÆåğĦåûÀĦåľÊʇ ɵ¿ěā¨ÆÀ¨ğĦåûÝɶʇ
ğĘÊÊÀâʇğĦŅõÊɊʇ¨ûÆʇĿÊʇÀāûĦåûīÊʇĦāʇú¨óÊʇĘěāÝěÊğğʇ
åûʇīĦåõåōåûÝʇğŅûĦâÊĦåÀʇğĘÊÊÀâʇåûʇĦâÊʇ¿ěā¨ÆÀ¨ğĦåûÝʇāÜʇ
¿¨ğÊ¿¨õõʇÝ¨úÊğɉ
}âåğʇ¿ěā¨ÆÀ¨ğĦåûÝʇğĘÊÊÀâʇğŅûĦâÊğåğʇĦÊÀâûāõāÝŅʇåğʇ
¨ĘĘõåÀ¨¿õÊʇĦāʇĦâÊʇÊûĦåěÊʇěÊ¨õúʇāÜʇğĘāěĦğʇÝÊûěÊğɊʇåûɨ
ÀõīÆåûÝʇÊɨğĘāěĦğɊʇÜāāĦ¿¨õõʇ¨ûÆʇ¿¨ğóÊĦ¿¨õõɊʇ¨ûÆʇÀ¨ûʇ
¿ÊʇīğÊÆʇĦāʇĘěāľåÆÊʇåûɨÝ¨úÊʇåûÜāěú¨Ħåāûʇ¨ûÆʇÀāúɨ
úÊûĦğʇ āûʇ ĦâÊʇ Ęõ¨Ņʇ åûʇ ĘěāÝěÊğğʇ Üāěʇ ľ¨ěåāīğʇ ¿¨ğÊɨ
¿¨õõɨĦâÊúÊÆʇÝ¨úÊğɉʇ

XīěʇvĘÊÊÀâʇ�=ʇL¨¿ʇĦâāěāīÝâõŅʇěÊğÊ¨ěÀâÊğʇĦâÊʇĚī ṏɨ
åĦŅʇāÜʇğŅûĦâÊĦåÀʇğĘÊÊÀâɊʇÊûğīěåûÝʇû¨Ħīě̈ õʇ¨ûÆʇěÊõåɨ
¨¿õÊʇğĘÊ¨óåûÝɊʇĦâÊʇÊőÊÀĦåľÊʇěÊĘěāÆīÀĦåāûʇāÜʇ ʇ̈ğĘÊɨ
ÀåœÀʇ ĘÊěğāûɶğʇ ľāåÀÊʇĿâÊûʇĘěāľåÆÊÆʇ āûõŅʇúåûåúīúʇ
Æ¨Ħ Ɋ̈ʇ¨ûÆʇåúĘěāľÊúÊûĦğʇåûʇğĘÊÊÆʇ¨ûÆʇúāÆÊõʇğåōÊğʇ
ÜāěʇÀāúúÊěÀå̈ õåō¨Ħåāûɉʇ=ĦğʇœěğĦʇ¨ûÆʇÜāěÊúāğĦʇĘěåāěåĦŅʇ
åğʇĦāʇåúĘěāľÊʇĦâÊʇĚī ṏåĦŅʇāÜʇğŅûĦâÊĦåÀʇğĘÊÊÀâɉʇ�ʇÀõÊ¨ěʇ
synthesis of speech waveforms is critical in deterɨ
úåûåûÝʇĦâÊʇĚī ṏåĦŅʇāÜʇğŅûĦâÊĦåÀʇğĘÊÊÀâɊʇ¨ûÆʇĦâåğʇåğʇ
ĦâÊʇěāõÊʇāÜʇûÊīě̈ õʇľāÀāÆÊěʇĦÊÀâûāõāÝŅɉʇ
�¨ğÊÆʇāûʇ ĦâÊʇĘěÊúåğÊʇ Ħâ¨Ħʇ ÀāûľÊûĦåāû ṏʇ õÊ¨ěûåûÝʇ
úÊĦâāÆğʇ ¨ěÊʇ åûğīőåÀåÊûĦʇ åûʇ ÆÊľÊõāĘåûÝʇ ʇ̈ ûÊīě̈ õʇ
ľāÀāÆÊěʇ Ħâ¨Ħʇ ğ¨ĦåğœÊğʇ ṏõʇ ÆÊğåěÊÆʇ ÀāûÆåĦåāûğɊʇ ĦâÊʇ
L¨¿ʇÆÊÀåÆÊÆʇĦāʇõÊľÊě̈ ÝÊʇĦâÊʇ5ÊûÊě̈ ĦåľÊʇ�ÆľÊěğ¨ěå̈ õʇ
RÊĦĿāěóʇɢ5�RɣʇĦâ¨Ħʇâ¨ğʇÝ¨ěûÊěÊÆʇúīÀâʇ¨ŕÊûĦåāûʇ
åûʇĦâÊʇÆÊÊĘʇõÊ¨ěûåûÝʇœÊõÆɊʇ ṏāûÝʇĿåĦâʇĦâÊʇĿÊõõğĘěåûÝʇ
āÜʇěÊÀāěÆÊÆʇÆ¨Ħ ʇ̈ ṏěÊ¨ÆŅʇ åûʇR�ɶğʇĘāğğÊğğåāûɉʇ}âåğʇ
led to the creation of our own neural vocoder techɨ
ûāõāÝŅʇ Æī¿¿ÊÆʇ �āÀ5�Rʇ Ħāʇ ÝÊûÊě̈ ĦÊʇ âåÝâɨœÆÊõåĦŅʇ
ğŅûĦâÊĦåÀʇğĘÊÊÀâɉʇ}âåğʇĦÊÀâûāõāÝŅʇĿ¨ğʇÜÊ¨ĦīěÊÆʇ¨Ħʇ
ĦâÊʇ åûĦÊěû¨Ħåāû ṏʇ ¨À¨ÆÊúåÀʇ ÀāûÜÊěÊûÀÊʇ āÜʇ =R}#rɨ
SPEECH 2020 hosted in October of that same year.

Real-Time AI Translation Engine  
on Cross Play Platform, PURPLE

Pushing the Boundary  
of Digital Finance with a  
Focus on AI

Broadcasting Speech  
Synthesis Technology to Create  
AI Sportscasters 

VocGAN, NC’s Proprietary Neural 
Vocoder Technology Delivering 
Clearer and High-Fidelity AI Speech 

�ʇHāåûĦʇ�ÊûĦīěÊʇvåÝûåûÝʇ�ÊěÊúāûŅʇ 
ĦāʇL¨īûÀâʇ�=ʇ#¨ğŅʇ=ûľÊğĦúÊûĦʇvÊÀīěåĦåÊğ

LÊ¨ÆåûÝʇ}ÊÀâûāõāÝŅʇ�ÊľÊõāĘúÊûĦʇ¨ûÆʇ#ĦâåÀ¨õʇ�¨õīÊğ

AI Service and 
Technology 
Development 

https://blog.ncsoft.com/nc-news-20201007/
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�=ʇ#ĦâåÀğʇ4ě¨úÊĿāěó

Our Commitment to  
Disseminating AI Ethics 

}āʇğīÀÀÊğğÜīõõŅʇÜīğÊʇĦÊÀâûāõāÝŅʇĿåĦâʇĘÊāĘõÊʇåûʇ¨ʇ
â¨ěúāûåāīğʇÀāÊńåğĦÊûÀÊɊʇĿÊʇ¨õõʇûÊÊÆʇĦāʇ¿ěīğâʇīĘʇ
āûʇāīěʇīûÆÊěğĦ¨ûÆåûÝʇěÊÝ¨ěÆåûÝʇĦâÊʇÊĦâåÀ¨õʇīğÊʇāÜʇ
�=ʇ¨ûÆʇāĦâÊěʇĦÊÀâûāõāÝåÊğɉʇ}âÊʇR�ʇ�īõĦīě¨õʇ4āīûɨ
Æ¨ĦåāûɊʇåûʇ¨ÀÀāěÆ¨ûÀÊʇĿåĦâʇåĦğʇú¨ûÆ¨ĦÊʇāÜʇɵåúĘěāľɨ
åûÝʇğāÀå¨õʇľ¨õīÊɶʇ¨ğʇğĦåĘīõ¨ĦÊÆʇåûʇåĦğʇ�ěĦåÀõÊğʇāÜʇ=ûɨ
corporation, has continued to keep an eye on and 
åûĦÊěÊğĦʇåûʇĦâÊʇåúĘāěĦ¨ûÀÊʇāÜʇ�=ʇÊĦâåÀğʇÊÆīÀ¨Ħåāûɉʇ
�ğʇğīÀâɊʇĦâÊʇÜāīûÆ¨Ħåāûʇâ¨ğʇğĘāûğāěÊÆʇQ=}ɊʇvĦ¨ûɨ
ÜāěÆɊʇ ¨ûÆʇ:¨ěľ¨ěÆɊʇ ĦâÊʇĿāěõÆɨěÊûāĿûÊÆʇ ěÊğÊ¨ěÀâʇ
åûğĦåĦīĦåāûğʇåûʇĦâåğʇœÊõÆɊʇğåûÀÊʇȟȝȟȝʇĦāʇâÊõĘʇÆÊľÊõāĘʇ
educational curricula.
}âÊʇěÊğÊ¨ěÀâʇÆ¨Ħ ʇ̈ÝÊûÊě¨ĦÊÆʇÜěāúʇğīÀâʇÊĦâåÀğʇÊÆɨ
ucation curricula will be distributed in the interest 
āÜʇĦâÊʇĘī¿õåÀʇÝāāÆɊʇ¨ûÆʇĿåõõʇğÊěľÊʇ¨ğʇ¨ûʇåûľ¨õī¨¿õÊʇ
reference within international corporations, acaɨ
ÆÊúå¨ɊʇÝāľÊěûúÊûĦ¨õʇ åûğĦåĦīĦåāûğɊʇÀåľåÀʇāěÝ¨ûåō¨ɨ
Ħåāûğʇ¨ûÆʇīğÊěʇÀāúúīûåĦåÊğɉʇ}âåğʇåğʇ¨õğāʇÊńĘÊÀĦÊÆʇ
ĦāʇåÝûåĦÊʇğåÝûåœÀ¨ûĦʇÆåğÀīğğåāûʇāûʇĦâÊʇåúĘāěĦ¨ûÀÊʇ
āÜʇ ĦÊÀâûāõāÝŅɨěÊõ¨ĦÊÆʇ ÊĦâåÀğʇ åğğīÊğʇ ¨ûÆʇ ÊÆīÀ¨ɨ
tion to this end. The NC Cultural Foundation will 
ÀāûĦåûīÊʇ Ħāʇ ÊûÝ¨ÝÊʇ åûʇ ěÊõ¨ĦÊÆʇ ĘěāñÊÀĦğʇ Ħāʇ ğÊěľÊʇ
the public interest.

R�ʇåğʇěīûûåûÝʇĦâÊʇ�=ʇ4ě¨úÊĿāěóʇğÊěåÊğʇ¨ğʇ ʇ̈ŅÊ¨ěɨ
ěāīûÆʇ ğĘÊÀå¨õʇ ĘěāñÊÀĦʇ ÆÊğåÝûÊÆʇ Ħāʇ¿āāğĦʇ õÊ¨ÆÊěɨ
ğâåĘʇ¨ûÆʇÊĦâåÀğʇåûʇĦâÊʇ�=ʇÊě¨ɉʇ}âåğʇĘěāñÊÀĦʇÜÊ¨ĦīěÊğʇ
vāûÝɨ�ÊÊʇ�āāûɊʇāīěʇ�âåÊÜʇvĦě¨ĦÊÝŅʇXőåÀÊěʇɢ�vXɣɊʇ
¨ûÆʇěÊûāĿûÊÆʇğÀâāõ¨ěğʇåûʇĦâÊʇ�=ʇœÊõÆʇĿâāʇĿåõõʇĘěÊğɨ
ent and hold discussions on fresh perspectives 
¨ûÆʇÆåěÊÀĦåāûğʇÜāěĿ¨ěÆʇåûʇěÊõ¨ĦåāûʇĦāʇ�=ʇĦÊÀâûāõāÝŅɉʇ
�ÊÝåûûåûÝʇĿåĦâʇĦâÊʇğÊğğåāûʇĦåĦõÊÆʇɵ}âÊʇrÊľāõīĦåāûğʇ
āÜʇ#ĦâåÀğʇ åûʇĦâÊʇrÊ¨õúğʇāÜʇ�=ɶʇ¨ŕÊûÆÊÆʇ¿Ņʇ4Êåɨ4Êåʇ
LåɊʇ�āɨ�åěÊÀĦāěʇāÜʇ ĦâÊʇvĦ¨ûÜāěÆʇ:īú¨ûɨ�ÊûĦÊěÊÆʇ
�=ʇ =ûğĦåĦīĦÊɊʇ åûʇ�ĘěåõʇȟȝȟȞɊʇÜāīěʇĦ¨õóğʇ¨ûÆʇĦĿāʇĦ¨õóğʇ
â¨ľÊʇ¿ÊÊûʇāěÝ¨ûåōÊÆʇāûʇÊĦâåÀğʇ¨ûÆʇāûʇÊÆīÀ¨ĦåāûɊʇ
respectively. The details of these talks are made 
Ęī¿õåÀõŅʇ ¨ľ¨åõ¨¿õÊʇ āûʇ āīěʇ āőåÀå¨õʇ R�ʇ �āīĦī¿Êʇ ¨Àɨ
ÀāīûĦʇ ¨ûÆʇ ¿õāÝɉʇ R�ʇ Ŀåõõʇ ÀāûĦåûīÊʇ Ħāʇ Àāõõ¨¿āě¨ĦÊʇ
ĿåĦâʇ ĦâÊʇÝěÊ¨ĦʇúåûÆğʇāÜʇāīěʇ ĦåúÊʇ åûʇ ĦâÊʇ¨ěÊ¨ğʇāÜʇ
ĘāõåĦåÀ¨õʇğÀåÊûÀÊʇ̈ ûÆʇĘâåõāğāĘâŅɊʇ̈ úāûÝʇāĦâÊěğɊʇ̈ ğʇ
ĿÊõõʇ¨ğʇĿåĦâʇěÊûāĿûÊÆʇ�=ʇěÊğÊ¨ěÀâÊěğʇĦāʇ¿ěā¨ÆÊûʇ
ĦâÊʇğÀāĘÊʇāÜʇāīěʇ�=ʇÀāúúīûåÀ¨Ħåāûğɉʇ

Sponsorship for AI Ethics Research �āúúīûåÀ¨ĦåāûʇĦâěāīÝâʇĦâÊʇɵ�=ʇ4ě¨úÊĿāěóɶʇvÊěåÊğ

r¨ĦâÊěʇĦâ¨ûʇúÊěÊõŅʇěÊÀěīåĦåûÝʇÊńÀÊĘĦåāû¨õʇĦ¨õÊûĦɊʇ
ĿÊʇ ÀěÊ¨ĦÊÆʇ ĦâÊʇ R�ʇ 4ÊõõāĿğâåĘɊʇ ĿâåÀâʇ Ŀ¨ğʇ œěğĦʇ
ÆÊğåÝûÊÆʇ¿¨ÀóʇåûʇȟȝȞȥʇĿåĦâʇ¨ûʇ¨åúʇĦāʇɵûīěĦīěÊʇāīĦɨ
ğĦ¨ûÆåûÝʇ ÜīĦīěÊʇ Ħ¨õÊûĦɶʇ ğĘÊÀåœÀ¨õõŅʇ ĿåĦâʇ r˂�ʇ āûʇ
�ěĦåœÀå¨õʇ =ûĦÊõõåÝÊûÀÊʇåûʇúåûÆɉʇ�ûÆÊěÝě¨Æī¨ĦÊğʇåûɨ
ĦÊěÊğĦÊÆʇåûʇÝ¨úÊğʇāěʇ�=ʇ̈ ěÊʇÝåľÊûʇ̈ ûʇāĘĘāěĦīûåĦŅʇĦāʇ
īûÆÊěĦ¨óÊʇĘěāñÊÀĦğʇĿåĦâʇR�ɶğʇ�=ʇÊńĘÊěĦğʇğÊěľåûÝʇ̈ ğʇ
úÊûĦāěğʇÜāěʇĦâÊʇÆīě¨ĦåāûʇāÜʇāûÊʇŅÊ¨ěɊʇĿâåÀâʇÆåőÊěɨ
ÊûĦå¨ĦÊğʇ ĦâåğʇĘěāÝě¨úʇÜěāúʇğâāěĦɨĦÊěúʇ�=ʇÀāÆåûÝʇ
À¨úĘğɉʇ}ĿāʇĦě¨ÀóğʇɪʇĦâÊʇ5¨úÊʇ�=ʇ}ě¨Àóʇ¨ŕÊûÆÊÆʇ
¿Ņʇ ĘěāÝě¨úúåûÝʇ ¨ûÆʇ �=ʇ Àõī¿ʇ úÊú¿Êěğʇ ¨ûÆʇ ĦâÊʇ
RÊīě¨õʇ5ě¨ĘâåÀğʇ}ě¨Àóʇ̈ õåÝûÊÆʇĿåĦâʇīûåľÊěğåĦŅɨğĘÊɨ
ÀåœÀʇõÊÀĦīěÊğʇɪʇ¨ěÊʇāĘÊě¨ĦÊÆɊʇ¨ûÆʇĦāĘʇĘÊěÜāěúÊěğʇ
are provided with NC internship opportunities.  

AI Talent Development Program  
NC Fellowship 

AI Framework Series 

$BUFHPSZ� 5PQJD� *OUFSWJFXFS� %BUF�

"*�<&UIJDT>�'SBNFXPSL
5IF�3FWPMVUJPOT�PG�&UIJDT�JO�UIF�3FBMNT�PG�"*��

'FJ�'FJ�-J
�4UBOGPSE�)VNBO�$FOUFSFE�"*�*OTUJUVUF�
"QS������

*OOPWBUJPO�WT�3FHVMBUJPO� .BZ�����
5BMLJOH�UIF�/FYU�4UFQ�JO�)VNBO�&WPMVUJPO� .BZ�����
$SPTT�$VMUVSBM�$PPQFSBUJPO�PO�"*� .BZ�����

"*�<&EVDBUJPO>�'SBNFXPSL
5IF�3PMF�PG�UIF�&UIJDJTU�JO�UIF�&SB�PG�"*� 3PC�3FJDI
�4UBOGPSE�)VNBO�$FOUFSFE�"*�*OTUJUVUF�

+VO������
&NCFEEFE�&UIJDT�GPS�B�#FUUFS�5PNPSSPX� +VO������ �āīĦī¿ÊʇľåÆÊāğʇāûʇɽ�=ʇ4ě¨úÊĿāěóɽ

�=ʇ#ÆīÀ¨Ħåāûʇ4ě¨úÊĿāěó

LÊ¨ÆåûÝʇ}ÊÀâûāõāÝŅʇ�ÊľÊõāĘúÊûĦʇ¨ûÆʇ#ĦâåÀ¨õʇ�¨õīÊğ

https://www.youtube.com/watch?v=B8Ce5Ar4Q1E&feature=youtu.be
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}âÊʇR�ʇ�īõĦīě¨õʇ4āīûÆ¨ĦåāûʇĿ¨ğʇÊğĦ¨¿õåğâÊÆʇ¨ğʇ¨ʇûāûɨĘěāœĦʇāěÝ¨ûåō¨ĦåāûʇåûʇÀÊõÊ¿ě¨ĦåāûʇāÜʇR�ɶğʇȞȢĦâʇ¨ûûåľÊěğ¨ěŅʇĿåĦâʇåĦğʇÊûÆʇÝā¨õʇ
āÜʇÀěÊ¨ĦåûÝʇ¨ʇúāěÊʇğŅğĦÊúåÀʇ¨ûÆʇğīğĦ¨åû¨¿õÊʇ¨ĘĘěā¨ÀâʇĦāʇÜīõœõõåûÝʇğāÀå¨õʇěÊğĘāûğå¿åõåĦŅɉʇ�åĦâʇ¨ûʇ¨åúʇĦāʇÀěÊ¨ĦÊʇÆåľÊěğÊʇľ¨õīÊğʇÜāěʇĦâÊʇ
Ěī¨õåĦ¨ĦåľÊʇÝěāĿĦâʇāÜʇāīěʇğāÀåÊĦŅɊʇĦâÊʇ4āīûÆ¨ĦåāûʇÜāÀīğÊğʇāûʇĦâÊʇåûåĦå¨ĦåľÊğʇĦāʇÊû¨¿õÊʇīğʇ¨õõʇĦāʇõåľÊʇåûʇ¨ʇúāěÊʇÀěÊ¨ĦåľÊʇ¨ûÆʇĦāõÊě¨ûĦʇ
ğāÀåÊĦŅɉʇ}âÊʇʥoěāñÊÀĦāěŅʤʇĘěāÝě¨úʇåğʇ¨ʇĘěåúÊʇÊń¨úĘõÊʇāÜʇĦâåğʇ¨ûÆʇĿāěóğʇĦāʇÜāěÝÊʇ¨ʇÀīõĦīěÊʇÜāěʇÜīĦīěÊʇÝÊûÊě¨ĦåāûğʇğāʇĦâ¨ĦʇĦâÊŅʇú¨Ņʇ
óûāĿʇûāʇ¿āīûÆğʇĦāʇĦâÊåěʇåú¨Ýåû¨Ħåāûʇ¨ûÆʇ¨ěÊʇ¨¿õÊʇĦāʇĘīğâʇ¨Ý¨åûğĦʇĦâÊʇ¿āīûÆ¨ěŅʇ¨ğʇĦâÊŅʇÊńĘÊěåúÊûĦʇÀěÊ¨ĦåľÊõŅʇ¨ûÆʇÊńĘÊěåÊûÀÊʇğ¨ÜÊʇ
Ü¨åõīěÊğɉʇ}âÊʇ4āīûÆ¨Ħåāûʇ¨õğāʇÊûÝ¨ÝÊğʇåûʇĦâÊʇĿāěóʇāÜʇ���ʇɜ�īÝúÊûĦ¨ĦåľÊʇ¨ûÆʇ�õĦÊěû¨ĦåľÊʇ�āúúīûåÀ¨ĦåāûɊʇÆÊľÊõāĘúÊûĦʇ¨ûÆʇÆåğĦěåɨ
¿īĦåāûʇāÜʇÜěÊÊʇğú¨ěĦĘâāûÊʇ̈ ĘĘğʇĦāʇâÊõĘʇĘÊāĘõÊʇĿåĦâʇğĘÊÊÀâʇÆåğāěÆÊěğʇÀāúúīûåÀ¨ĦÊʇúāěÊʇÊőÊÀĦåľÊõŅɝɊʇ�âåõÆěÊûɶğʇ�āāóğʇɜĘī¿õåÀ¨Ħåāûʇ
āÜʇÀâåõÆěÊûɶğʇ¿āāóğʇāûʇĦâÊʇĦâÊúÊʇāÜʇÊûľåğåāûåûÝʇ¨ʇĿāěõÆʇĿåĦâāīĦʇĘěÊñīÆåÀÊɝɊʇ#ÆīÀ¨Ħåāû¨õʇXīĦěÊ¨ÀâʇĦāʇğīĘĘāěĦʇÊÆīÀ¨ĦåûÝʇĦâÊʇīûÆÊěɨ
ğÊěľÊÆɊʇvĘāěĦğʇXīĦěÊ¨ÀâʇĿåĦâʇR�ʇ�åûāğɊʇ¨ûÆʇ¨À¨ÆÊúåÀʇěÊğÊ¨ěÀâɉʇ

�ʇ�åěÆğɶʇ#ŅÊʇ�åÊĿʇāÜʇĦâÊʇR�ʇ�īõĦīě¨õʇ4āīûÆ¨Ħåāû

Creating  
Opportunity  
for Future  
Generations
NC Cultural Foundation 
The NC Cultural Foundation is engaged in 
a broad array of initiatives with its eyes set 
towards the creation of value for the qualɨ
itative quantum leap of our society and for 
the increased care for the socially underɨ
privileged.

Its overarching commitment is to contribɨ
ute to bringing our society to a whole new 
level.

�ěÊ¨ĦåûÝʇXĘĘāěĦīûåĦŅʇÜāěʇ4īĦīěÊʇ5ÊûÊě¨Ħåāûğ



ȠȦOverview of NC o�v:ʇÜāěʇ̈ ʇ�ÊŕÊěʇ4īĦīěÊ PLAY for Sustainability ESG Appendix

Projectory Members

Projectory Spaces

Projectory, a Creative 
Space to Imagine Freely 
¨ûÆʇ�â¨õõÊûÝÊʇ�āûœûåûÝʇ
Boundaries 

}âÊʇR�ʇ�īõĦīě¨õʇ4āīûÆ¨Ħåāûʇěīûğʇ̈ ʇÀěÊ¨ĦåľÊʇ̈ ÀĦåľåĦŅʇÀāúúīûåĦŅʇÆī¿¿ÊÆʇɵoěāñÊÀĦāěŅɶʇ

to enable children to engage in creative experiments and experience failure in a safe 

environment. Children can direct their own projects and are able to conduct them in a 

ÜěÊÊʇ̈ ûÆʇÊĚī¨õʇÊûľåěāûúÊûĦɉ

}âÊʇ û¨úÊʇ ɵoěāñÊÀĦāěŅɶʇ åúĘõåÊğʇ Ħâ¨Ħʇ åûÆåľåÆī¨õʇúÊú¿Êěğʇ īûÆÊěĦ¨óÊʇ
oěāñÊÀĦğʇ¨ğʇĦâÊŅʇĿåğâʇĿâåõğĦʇåûʇ ʇ̈L¨¿āě¨ĦāěŅʇğÊŕåûÝɉʇoěāñÊÀĦāěŅʇĘěāɨ
vides our future leaders with a third space, distinct from their daily 
home or school environment, and provides them the opportunity 
ĦāʇĘõ¨ûʇĦâÊåěʇāĿûʇīûåĚīÊʇĘěāñÊÀĦɊʇÊńĘÊěåúÊûĦɊʇ¨ûÆʇÝ¨åûʇÀāûœÆÊûÀÊʇ
ĦâěāīÝâʇĦěå¨õʇ̈ ûÆʇÊěěāěɉʇʇ
}âåğʇÊûÀāīě¨ÝÊğʇÀâåõÆěÊûʇĦāʇīûÆÊěĦ¨óÊʇĿâ¨ĦÊľÊěʇĘěāñÊÀĦğʇĦâÊŅʇĘõ¨ûʇ
¨ûÆʇ ÆÊľÊõāĘʇ ÀāûœÆÊûÀÊʇ ĦâěāīÝâʇ ÀěÊ¨ĦåľÊʇ ÊńĘÊěåúÊûĦğʇ ¨ûÆʇ ÊńĘÊɨ
riences. There are no set curricula or lead teachers; rather, every 
ĘěāñÊÀĦʇÜāõõāĿğʇĦâÊʇĘõ¨ûğʇ̈ ûÆʇúÊĦâāÆğʇÆÊœûÊÆʇ¿ŅʇĦâÊʇÀâåõÆěÊûʇĦâÊúɨ
selves.

�õõʇúÊú¿ÊěğʇāÜʇoěāñÊÀĦāěŅʇ¨ěÊʇÊĚī¨õʇěÊÝ¨ěÆõÊğğʇāÜʇĦâÊåěʇ¨ÝÊɊʇÝě¨ÆÊʇ
āěʇğĦ¨Ħīğɉʇ}âÊŅʇ¨ÆÆěÊğğʇāûÊʇ¨ûāĦâÊěʇĦâěāīÝâʇĦâÊʇûåÀóû¨úÊʇāÜʇāûÊɶğʇ
āĿûʇÀâāāğåûÝʇ̈ ûÆʇīğÊʇûāûɨâåÊě¨ěÀâåÀ¨õʇõ¨ûÝī¨ÝÊʇĿåĦâåûʇ̈ ʇâāěåōāûĦ¨õʇ
atmosphere. This has created a distinctive Projectory culture that 
Êû¨¿õÊğʇÀâåõÆěÊûʇĦāʇ ěÊğĘÊÀĦʇāûÊʇ¨ûāĦâÊěʇ¨ğʇÊĚī¨õğʇ¨ûÆʇÀāúúīûåɨ
À¨ĦÊʇåûʇ̈ ûʇåûÜāěú¨õɊʇÜěÊÊɨŔāĿåûÝʇÊûľåěāûúÊûĦɉʇʇ
These environments provide our youth with a wholesome environɨ
ment where they can openly embrace numerous ideas without bias 
and fully present the details of their own ideas.

oěāñÊÀĦāěŅʇåğʇõāÀ¨ĦÊÆʇåûʇ:ŅÊâĿ¨ɨÆāûÝɊʇvÊāīõɊʇ ʇ̈ñīûÀĦīěÊʇĿâåÀâʇğŅúɨ
¿āõåōÊğʇÀīõĦīěÊʇ¨ûÆʇ¨ěĦğʇåûʇJāěÊ¨ɉʇ�ŅʇěÊûāľ¨ĦåûÝʇĦâÊʇÜāěúÊěʇɵLāÀóʇQīɨ
ğÊīúɶʇĿâåÀâʇâ¨ÆʇğÊěľÊÆʇĦāʇåûğĘåěÊʇğāʇú¨ûŅʇåûʇûāľÊõʇ¨ûÆʇīûÊńĘÊÀĦÊÆʇ
Ŀ¨ŅğʇĿåĦâʇåĦğʇõāûÝʇâåğĦāěŅɊʇoěāñÊÀĦāěŅʇěÊåûľÊûĦÊÆʇåĦğÊõÜʇ̈ ğʇ̈ ʇğ¨ÜÊʇğĘ¨ÀÊʇ
ÜāěʇŅāīĦâʇĿâÊěÊʇĦâÊʇÜěÊÊÆāúʇĦāʇÊńĘõāěÊʇûÊĿʇĘāğğå¿åõåĦåÊğʇåğʇÜīõõŅʇÝī¨ěɨ
¨ûĦÊÊÆɉʇ}âÊʇ¿īåõÆåûÝʇåğʇÊĚīåĘĘÊÆʇĿåĦâʇ¨õõʇóåûÆğʇāÜʇú¨ĦÊěå¨õğʇ¨ûÆʇĦāāõğʇ
åûÀõīÆåûÝʇĘ¨ĘÊěɊʇÀõāĦâɊʇĘ¨åûĦɊʇĿāāÆɊʇÆěåõõğɊʇ¨ûÆʇâ¨úúÊěğɊʇĿâåÀâʇ¨ěÊʇ
úāğĦõŅʇāÜʇ¨ûʇ¨û¨õāÝīÊʇû¨ĦīěÊʇĦāʇåûľāóÊʇåú¨Ýåû¨ĦåāûɉʇoěāñÊÀĦāěŅɶğʇÆÊɨ
ğåÝûʇĘâåõāğāĘâŅʇåğʇĦāʇÀ¨ěľÊʇāīĦʇ ʇ̈ğĘ¨ÀÊʇĿâÊěÊʇÀâåõÆěÊûʇÀ¨ûʇĦ¨óÊʇĦâÊʇ
åûåĦå¨ĦåľÊʇĦāʇěÊŔÊÀĦʇ̈ ûÆʇğÊõÜɨÀāěěÊÀĦɊʇÝěāĿʇåûʇĦâÊåěʇåûû¨ĦÊʇīûÆÊěğĦ¨ûÆɨ
åûÝʇāÜʇĦâÊúğÊõľÊğɊʇ¨ûÆʇĘÊěÜÊÀĦʇ¨ûÆʇûīěĦīěÊʇĦâÊåěʇ¨¿åõåĦåÊğɉʇ
oěāñÊÀĦāěŅʇ Êû¨¿õÊğʇ ¨õõʇ ÀâåõÆěÊûʇ Ħāʇú¨óÊʇ ěÊÝīõ¨ěʇ ľåğåĦğʇĿåĦâʇ ¨ÀĦåľåĦŅʇ
opportunities, and partners with local afterschool care facilities to 
õÊ¨ľÊʇûāʇÀâåõÆʇ¿ÊâåûÆʇ åûʇĘěāľåÆåûÝʇĦâÊúʇĦâÊʇāĘĘāěĦīûåĦŅʇĦāʇÊńĘÊěåɨ
ÊûÀÊʇÀěÊ¨ĦåľÊʇ¨ÀĦåľåĦåÊğɉʇ�ŅʇÜāěúåûÝʇěÊõ¨ĦåāûğâåĘğʇĿåĦâʇĦâÊʇõāÀ¨õʇÀâåõɨ
ÆěÊûɶğʇÀÊûĦÊěʇ åûʇHāûÝûāɨÝīɊʇvÊāīõɊʇ¨ûÆʇĦâÊʇRÊåÝâ¿āěâāāÆʇ�¨ŅÀ¨ěÊʇ
Center, Projectory supported children in areas in the vicinity of these 
åûğĦåĦīĦåāûğʇåûʇĘ¨ěĦåÀåĘ¨ĦåûÝʇåûʇoěāñÊÀĦāěŅʇ¨ÀĦåľåĦåÊğɊʇ¨ûÆʇÀāûĦåûīÊğʇĦāʇ
Ü¨ÀåõåĦ¨ĦÊʇåĦğʇÀāúúīûåĦŅʇÊûÝ¨ÝÊúÊûĦɉʇʇ

Projectory

Horizontal Relationships

Projectory Spaces Filled with Diverse Creativity 

�ěÊ¨ĦåûÝʇXĘĘāěĦīûåĦŅʇÜāěʇ4īĦīěÊʇ5ÊûÊě¨Ħåāûğ
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ɳ=ʇâ¨ľÊʇ¨õĿ¨ŅğʇÆěÊ¨úÊÆʇāÜʇ ʇ̈Ęõ¨ÀÊʇõåóÊʇ 
oěāñÊÀĦāěŅɊʇ̈ ʇĘõ¨ÀÊʇĿâÊěÊʇ=ʇÀ¨ûʇÆāʇĿâ¨Ħʇ=ʇĿ¨ûĦɉɴ

Member B 
ɳ=ĦɶğʇúīÀâʇúāěÊʇÜīûʇĿâÊûʇĿÊʇÆāʇĦâåğʇĦāÝÊĦâÊěɎʇ 

=ğʇĦâåğʇĘāğğå¿õÊʇāûõŅʇ¨ĦʇoěāñÊÀĦāěŅɐɴ
QÊú¿Êěʇ�

Projectory Activity 2Projectory Activity 1

A Projectory Crew and Member

oěāñÊÀĦāěŅʇ�ÀĦåľåĦŅʇȠ

Projectory allows children to follow their whim in trying out any new thing that inter-

ests and/or motivates them: regardless of size, form, or area of interest - the sky is 

the limit for them in deciding upon the topic of their own self-directed project. 

=ĦʇåğʇQÊú¿Êěʇ�ɶğʇåûĦÊěÊğĦʇåûʇ¿åěÆğʇĦâ¨ĦʇÆěåľÊğʇâåğʇÀāûĦåûīÊÆʇÊûÝ¨ÝÊɨ
úÊûĦʇĿåĦâʇ oěāñÊÀĦāěŅɉʇ =ûʇ Ü¨ÀĦɊʇ Ħâåğʇ ĘěāñÊÀĦʇ ¿ÊÝ¨ûʇĿåĦâʇQÊú¿Êěʇ�ɶğʇ
åÆÊ ʇ̈ĦāʇÀěÊ¨ĦÊʇú¨ûɨú¨ÆÊʇûÊğĦğʇÜāěʇúāīûĦ¨åûʇ¿åěÆğʇ¨ûÆʇĘěāÝěÊğğÊÆʇ
ĦāʇĘõ¨ûʇ̈ ûʇÊńâå¿åĦåāûʇāÜʇĘâāĦāğʇÀ¨ĘĦīěåûÝʇğīÀâʇľ¨ěåāīğʇ¿åěÆğʇåûʇ̈ ÀĦåāûʇ
which was hosted at the Projectory site. 
rÊÀÊûĦõŅɊʇQÊú¿Êěʇ�ʇâ¨ğʇ¿ÊÝīûʇĘěāÆīÀåûÝʇ ʇ̈ÆāÀīúÊûĦ¨ěŅʇĦāʇÜ¨úåõɨ
å¨ěåōÊʇĘÊāĘõÊʇĿåĦâʇ¿åěÆğɉʇ=ûåĦå¨õõŅɊʇQÊú¿Êěʇ�ʇÜ¨ÀÊÆʇÆåőåÀīõĦåÊğʇÆīÊʇĦāʇ
ʇ̈ õ¨ÀóʇāÜʇÊńĘÊěåÊûÀÊʇåûʇľåÆÊāʇÊÆåĦåûÝɊʇ¿īĦʇâ¨ğʇğåûÀÊʇõÊ¨ěûÊÆʇâāĿʇĦāʇ
úÊĦâāÆåÀ¨õõŅʇīğÊʇĦâÊʇÊÆåĦåûÝʇĘěāÝě¨úʇĦāʇ¿ěåûÝʇĦâÊʇ åÆÊ ʇ̈ Ħāʇ õåÜÊʇ¨ûÆʇ
complete the project. 

Member C had the idea to produce a movie with multiple people, so 
QÊú¿Êěʇ�ʇú¨ÆÊʇ ʇ̈ĘāğĦÊěʇĦāʇ ěÊÀěīåĦʇúāľåÊɨú¨óåûÝʇĦÊ¨úʇúÊú¿Êěğʇ
¨ûÆʇğīÀÀÊğğÜīõõŅʇĘī¿õåÀåōÊÆʇĦâÊʇåÆÊ ʇ̈ĦāʇÀěÊ¨ĦÊʇ ʇ̈ĦÊ¨úɉʇʇ
}âÊʇúÊú¿ÊěğʇĿâāʇñāåûÊÆʇQÊú¿Êěʇ�ʇĦāāóʇāûʇĦâÊåěʇāĿûʇğĘÊÀåœÀʇěāõÊğʇ
ɪʇāûÊʇĿ¨ğʇĦâÊʇÆåěÊÀĦāěɊʇ̈ ûāĦâÊěʇğâāĦʇĦâÊʇğÀÊûÊğɊʇğĦåõõʇ̈ ûāĦâÊěʇĦāāóʇāûʇ
ĿěåĦåûÝʇĦâÊʇğÀÊû¨ěåāğɊʇ¨ûÆʇāÜʇÀāīěğÊɊʇĦâÊěÊʇĿÊěÊʇ¨ÀĦāěğɖ̈ ÀĦěÊğğÊğɉʇ
}âÊŅʇāěÝ¨ûåōÊÆʇúÊÊĦåûÝğʇāûʇğÊľÊě¨õʇāÀÀ¨ğåāûğʇĦāʇÀāāěÆåû¨ĦÊʇåÆÊ¨ğʇ
ɪʇ¨ûÆʇĦâāīÝâʇĦâÊğÊʇĿÊěÊʇõåŕõÊʇÀâåõÆěÊûɊʇĦâÊåěʇ¿Êâ¨ľåāěʇúåúåÀóÊÆʇĦâ¨Ħʇ
āÜʇ¨ÆīõĦğʇɳåûʇĦâÊʇōāûÊɴʇāÜʇåûĦěåÝīåûÝʇĿāěóɉʇvāúÊɊʇĿâāʇåûåĦå¨õõŅʇÆåÆʇûāĦʇ
ñāåûʇĦâÊʇĦÊ¨úɊʇÆÊÀåÆÊÆʇĦāʇÀāûĦěå¿īĦÊʇ¨ğʇÀ¨úÊāğʇĿâåõÊʇĿ¨ĦÀâåûÝʇĦâÊʇ
œõúåûÝɊʇĿâåÀâʇğÊěľÊÆʇĦāʇÜ¨ÀåõåĦ¨ĦÊʇĦâÊúʇĦāʇÊûľåğåāûʇĿâ¨ĦʇĿ¨ğʇĘāğğå¿õÊʇ
ĦâěāīÝâʇÀāõõ¨¿āě¨ĦåľÊʇÊőāěĦğʇāĦâÊěĿåğÊʇīû¨ľ¨åõ¨¿õÊʇĿåĦâʇ åûÆåľåÆī¨õʇ
ĘěāñÊÀĦʇīûÆÊěĦ¨óåûÝğɉ

Delving into the Secrets of the Birds That 
Share Our Urban Spaces 

Making a Movie Together
- From Planning to Filming Stages

Projectory, a Creative 
Space to Imagine Freely 
¨ûÆʇ�â¨õõÊûÝÊʇ�āûœûåûÝʇ
Boundaries 

�ěÊ¨ĦåûÝʇXĘĘāěĦīûåĦŅʇÜāěʇ4īĦīěÊʇ5ÊûÊě¨Ħåāûğ
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AAC Activity

���ʇāěʇ�īÝúÊûĦ¨ĦåľÊʇ¨ûÆʇ�õĦÊěû¨ĦåľÊʇ�āúúīûåɨ
À¨Ħåāûʇ ěÊĘěÊğÊûĦğʇ Ŀ¨Ņğʇ āÜʇ ÀāúúīûåÀ¨ĦåûÝʇ Ħâ¨Ħʇ
¨īÝúÊûĦʇāěʇ¨õĦÊěʇğĘāóÊûʇõ¨ûÝī¨ÝÊʇÜāěʇĘÊāĘõÊʇĿâāʇ
Ü¨ÀÊʇ ÆåőåÀīõĦåÊğʇ åûʇ ÊńĘěÊğğåûÝʇ āěʇ īûÆÊěğĦ¨ûÆåûÝʇ
õåûÝīåğĦåÀʇ ÊńĘěÊğğåāûğɉʇ }âÊʇ R�ʇ �īõĦīě¨õʇ 4āīûÆ¨ɨ
tion has implemented the AAC initiative to help 
people with special communication needs deal 
ĿåĦâʇ ĦâÊʇ âīěÆõÊğʇ ĦâÊŅʇ Ü¨ÀÊʇ åûʇ ¨ěĦåÀīõ¨ĦåûÝʇ ĦâÊúɨ
selves and to improve awareness on such comɨ
úīûåÀ¨Ħåāûʇ Æåğ¨¿åõåĦåÊğʇ ĿâåõÊʇ ğĘāûğāěåûÝʇ ěÊõ¨ĦÊÆʇ
āěÝ¨ûåō¨Ħåāûğɉʇ
AAC empowers people with disabilities to commuɨ
nicate and interact with others more conveniently 
¨ûÆʇĦāʇÝěāĿʇĦāĿ¨ěÆğʇ̈ ʇĦěīõŅʇğÊõÜɨěÊõå¨ûĦʇõåÜÊɉʇ

The NC Cultural Foundation has continued to 
Ęī¿õåğâʇ ÀâåõÆěÊûɶğʇ ¿āāóʇ ĿåĦâʇ ĦâÊúÊğʇ ÀÊûĦÊěÊÆʇ
¨ěāīûÆʇÆåğ¨¿åõåĦŅɊʇÝÊûÆÊěɊʇ¿¨ÀóÝěāīûÆʇ¨ûÆʇÀīõĦīěÊʇ
ĦāʇâÊõĘʇÀâåõÆěÊûʇÝ¨åûʇ ʇ̈ÝěÊ¨ĦÊěʇÊńĘāğīěÊʇĦāʇğīÀâʇ
issues and learn to cherish the value of diversity. 
�āĘåÊğʇāÜʇʥX¿ğÊěľåûÝʇ�āûÝÝīʤʇ¨ûÆʇʥ�åûÆʤʇĿÊěÊʇ
donated to more than 500 nationwide public liɨ
¿ě¨ěåÊğʇ¨ûÆʇğú¨õõɨğåōÊÆʇõå¿ě¨ěåÊğɊʇ¨ûÆʇ¨õõʇĘěāÀÊÊÆğʇ
went to support children with disabilities. 
The NC Cultural Foundation will endeavor to supɨ
port a society that is cooperative, harmonious 
¨ûÆʇÜěÊÊʇÜěāúʇĘěÊñīÆåÀÊʇ¨ûÆʇĿåõõʇĘī¿õåğâʇÀâåõÆěÊûɶğʇ
¿āāóğʇĿåĦâʇľ¨ěŅåûÝʇĦâÊúÊʇĦāʇĦâåğʇÊûÆɉʇ

}âÊʇR�ʇ�īõĦīě̈ õʇ4āīûÆ¨Ħåāûʇâ¨ğʇ¿ÊÊûʇāĘÊě̈ ĦåûÝʇĦâÊʇ
Q=}ʇvĘÊÀå̈ õʇvÀåÊûÀÊʇoěāÝě̈ úʇğåûÀÊʇȟȝȞȣʇĦāʇĘěāľåÆÊʇ
ÝěÊ¨ĦÊěʇ ÊÆīÀ¨Ħåāû ṏʇ āĘĘāěĦīûåĦåÊğʇ Üāěʇ ĦâÊʇ īûÆÊěɨ
ĘěåľåõÊÝÊÆɉʇ}âÊʇÀâåõÆěÊûʇĘ¨ěĦåÀåĘ¨ĦåûÝʇåûʇĦâåğʇ�āěĘāɨ
ě̈ ĦÊʇvāÀå̈ õʇrÊğĘāûğå¿åõåĦŅʇɢ�vrɣʇĘěāÝě̈ úɊʇ¨ěÊʇÝåľÊûʇ
ĦâÊʇÀâ¨ûÀÊʇĦāʇõÊ¨ěûʇğÀåÊûĦåœÀʇĦâÊāěåÊğʇ¨ûÆʇÆåěÊÀĦõŅʇ
¨ĘĘõŅʇ ĦâÊğÊʇ ĦâÊāěåÊğʇ åûʇÊńĘÊěåúÊûĦåûÝʇāûʇľ¨ěåāīğʇ
familiar daily phenomena. 
�åĦâʇğĦīÆÊûĦğʇÜěāúʇĦâÊʇQ¨ğğ¨ÀâīğÊŕğʇ =ûğĦåĦīĦÊʇ
āÜʇ }ÊÀâûāõāÝŅʇ ɢQ=}ɣɊʇ ĦâÊʇ ÜāīûÆ¨Ħåāûʇ ľåğåĦÊÆʇ ĦĿāʇ
foster care institutions operated by the Sisters of 
Mary, where children not only developed a keen 
åûĦÊěÊğĦʇåûʇğÀåÊûÀÊɊʇ¿īĦʇ¨õğāʇĿÊěÊʇ¨ÆúåŕÊÆʇĦāʇâåÝâʇ
ğÀâāāõğʇ Ħâ¨Ħʇ ğĘÊÀå¨õåōÊʇ åûʇ ğÀåÊûÀÊʇ ĦâěāīÝâʇ Ħâåğʇ
īûåĚīÊʇ̈ ûÆʇğĘÊÀå¨õʇĘěāÝě¨úɉʇ
}âÊʇR�ʇ�īõĦīě¨õʇ4āīûÆ¨ĦåāûʇĿåõõʇõÊľÊě¨ÝÊʇğīÀâʇĘěāɨ
Ýě¨úğʇĦāʇÊûÀāīě¨ÝÊʇÀâåõÆěÊûʇĦāʇÆÊľÊõāĘʇ ʇ̈ÝěÊ¨ĦÊěʇ
åûĦÊěÊğĦʇåûʇğÀåÊûÀÊʇ̈ ûÆʇÊûõ¨ěÝÊʇĦâÊåěʇğÀāĘÊʇāÜʇĿâ¨Ħʇ
they consider possible for themselves. 

Sponsorship for AAC Societies and Communities

ɨʇʇJāěÊ¨ûʇvāÀåÊĦŅʇāÜʇ�īÝúÊûĦ¨ĦåľÊʇ̈ ûÆʇ�õĦÊěû¨ĦåľÊʇ
�āúúīûåÀ¨ĦåāûʇɢJv���ɣ

ɨʇʇvĘÊÀå¨õʇ#ÆīÀ¨Ħåāûʇ}Ê¨ÀâÊěʇRÊĦĿāěóʇɢv#}#�ɉûÊĦɝʇ

�âåõÆěÊûɶğʇ�āāóʇɵX¿ğÊěľåûÝʇ�āûÝÝīɶ

AAC
ɜ�īÝúÊûĦ¨ĦåľÊʇ¨ûÆʇ�õĦÊěû¨ĦåľÊʇ�āúúīûåÀ¨Ħåāûɝ

Children’s  
Books

MIT Special 
Science Program

· My AAC Application 
The NC Cultural Foundation developed the My AAC smartphone application, as a universally accessible 
¨ûÆʇÜěÊÊõŅʇÆāĿûõā¨Æ¨¿õÊʇĦāāõʇĦāʇ̈ ğğåğĦʇĘÊāĘõÊʇĿåĦâʇğĘÊÀå¨õʇÀāúúīûåÀ¨ĦåāûʇûÊÊÆğʇåûʇ¿ÊŕÊěʇåûĦÊě¨ÀĦåûÝʇĿåĦâʇ
others. My AAC provides more than 1,000 vocabulary entries and allows users to add their own symbols to 
ÀěÊ¨ĦÊʇ ʇ̈īğÊěɨÀÊûĦěåÀʇ¨ĘĘõåÀ¨ĦåāûʇÊńĘÊěåÊûÀÊʇ¨ûÆʇÜīûÀĦåāû¨õåĦŅɉʇʇ

Ȟɣʇʇ�ğʇāÜʇ�ÊÀɉʇȠȞɊʇȟȝȟȝʇ

Cumulative downɨ
loads madeȞɣ

117,059 
downloads 

�āĿûõā¨ÆʇQŅʇ���ʇ

�ěÊ¨ĦåûÝʇXĘĘāěĦīûåĦŅʇÜāěʇ4īĦīěÊʇ5ÊûÊě¨Ħåāûğ

We had just one student who was able to speak 
åûʇÀṏ ğğɊʇ̈ ûÆʇĦâåğʇ̈ ÀĦī ṏõŅʇÆåğÀāīě̈ ÝÊÆʇĦâÊʇāľÊě̈ õõʇ
sentiment. The My AAC application, however, 
ṏõāĿğʇğĦīÆÊûĦğʇĿâāʇÀ¨ûɶĦʇāĦâÊěĿåğÊʇľÊě¿ ṏõŅʇÊńɨ

press themselves, make presentations, and this 
surely boosted the overall atmosphere. 

ɨrÊľåÊĿʇÜěāúʇ̈ ʇğĘÊÀå̈ õʇÊÆīÀ Ħ̈åāûʇĦÊ¨ÀâÊěʇ

https://www.myaac.co.kr/web/software/apps
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=ûʇȟȝȟȝɊʇāīěʇ�X�ʇúÊĦʇÜāěʇ̈ ʇĦāĦ¨õʇāÜʇÊåÝâĦʇĦåúÊğʇɪʇœľÊʇěÊÝīõ¨ěʇ̈ ûÆʇĦâěÊÊʇ̈ ÆɨâāÀʇúÊÊĦåûÝğʇɪʇĦāʇ̈ ÆÆěÊğğʇúāěÊʇ
Ħâ¨ûʇȟȝʇ̈ ÝÊûÆ ʇ̈åĦÊúğɉʇ�īěåûÝʇğīÀâʇúÊÊĦåûÝğɊʇ̈ õõʇĦâÊʇÆåěÊÀĦāěğʇĿÊěÊʇåûʇ̈ ŕÊûÆ¨ûÀÊɊʇĿâåÀâʇÝāÊğʇĦāʇÆÊúāûɨ
strate their commitment to their respective work.
�ğʇāÜʇHīûÊʇȟȝȟȞɊʇāīěʇ�X�ʇÀāûğåğĦÊÆʇāÜʇğÊľÊûʇÆåěÊÀĦāěğʇɪʇāûÊʇ#ńÊÀīĦåľÊʇ�åěÊÀĦāěɊʇāûÊʇXĦâÊěʇRāûɨ#ńÊÀīɨ
ĦåľÊʇ�åěÊÀĦāěɊʇ̈ ûÆʇœľÊʇXīĦğåÆÊʇ�åěÊÀĦāěğɉʇXûÊʇÜÊú¨õÊʇāīĦğåÆÊʇÆåěÊÀĦāěɊʇóûāĿûʇÜāěʇâÊěʇÊńĘÊěĦåğÊʇåûʇåûÆīğĦěå¨õʇ
ĦÊÀâûāõāÝŅʇĿ¨ğʇ¨ÆÆÊÆʇĦāʇĦâÊʇÝěāīĘʇĦāʇÜīěĦâÊěʇåûÀěÊ¨ğÊʇåĦğʇÆåľÊěğåĦŅʇåûʇȟȝȟȝɉʇ

Operation of the BOD

Composition of the BOD 

Director Name Gender Responsibility Also Serving as �āúúåŕÊÊʇ Tenure 

#ńÊÀīĦåľÊʇ
�åěÊÀĦāě

}̈ ÊóɨHåûʇ 
Kim Male General  

ú¨û¨ÝÊúÊûĦ
�#X˂oěÊğåÆÊûĦɊ
NCSOFT ɨʇʇ�â¨åěĘÊěğāûʇāÜʇĦâÊʇ�X� Q¨ěɉʇȠȝɊʇȟȝȟȞʇɪʇ 

Mar. 29, 2024 

Other 
Rāûɨ#ńÊÀīɨ
ĦåľÊʇ�åěÊÀĦāě

�ŅÊāûÝɨQī
Park Male Q˂�Ɋʇõ¨Ŀ President,

�=5ʇo¨ěĦûÊěğ
ɨʇʇ�â¨åěĘÊěğāûʇāÜʇĦâÊʇ 
�āúĘÊûğ¨Ħåāûʇ�āúúåŕÊÊ

Q¨ěɉʇȟȦɊʇȟȝȞȦʇɪʇ 
Mar. 28, 2022

Outside 
�åěÊÀĦāě

�āûÝɨ
Hoon 
Hyeon

Male =ûÆīğĦěå¨õʇĦÊÀâɨ
ûāõāÝŅ

oěāÜÊğğāěʇ̈ ĦʇĦâÊʇ�ÊĘ¨ěĦɨ
ment of Mathematical 
Sciences, Seoul Nationɨ
al University

ɨʇʇQÊú¿ÊěʇāÜʇĦâÊʇ 
�āúĘÊûğ¨Ħåāûʇ�āúúåŕÊÊ
ɨʇʇQÊú¿ÊěʇāÜʇĦâÊʇXīĦğåÆÊʇ
�åěÊÀĦāěʇrÊÀāúúÊûÆ¨Ħåāûʇ
�āúúåŕÊÊ

Q¨ěɉʇȟȦɊʇȟȝȞȦʇɪʇ 
Mar. 28, 2022

5īóɨ:Ņīû
Cho Male XěÝ¨ûåō¨ĦåāûɊʇ

:r

oěāÜÊğğāěʇ̈ ĦʇĦâÊʇ�āõõÊÝÊʇ
of Business, Hawaii 
o¨ÀåœÀʇ�ûåľÊěğåĦŅʇ

ɨʇʇQÊú¿ÊěʇāÜʇĦâÊʇ�īÆåĦʇ�āúɨ
úåŕÊÊ

Q¨ěɉʇȟȢɊʇȟȝȟȝʇɪʇ 
Q¨ěɉʇȟȡɊʇȟȝȟȠʇ

�â¨ûɨ
Hyun
:Ŀ¨ûÝ

Male Law, risk manɨ
¨ÝÊúÊûĦ

�āɨ�#XɊʇ 
Law Firm Class

ɨʇʇ�â¨åěĘÊěğāûʇāÜʇĦâÊʇ�īÆåĦʇ
�āúúåŕÊÊ
ɨʇʇ�â¨åěĘÊěğāûʇāÜʇĦâÊʇXīĦğåÆÊʇ
�åěÊÀĦāěʇrÊÀāúúÊûÆ¨Ħåāûʇ
�āúúåŕÊÊ

Q¨ěɉʇȠȝɊʇȟȝȟȞʇɪʇ 
Mar. 29, 2024 

v¨ûÝɨ:āāû
Baek Male 

�ÀÀāīûĦåûÝʇ˂ ʇ
œû¨ûÀÊɊʇěåğóʇ
ú¨û¨ÝÊúÊûĦ

CEO,
�û:ʇ}̈ ń

ɨʇʇQÊú¿ÊěʇāÜʇĦâÊʇ 
�īÆåĦʇ�āúúåŕÊÊ
ɨʇʇQÊú¿ÊěʇāÜʇĦâÊʇ�āúĘÊûğ¨ɨ
Ħåāûʇ�āúúåŕÊÊ

Q¨ěɉʇȟȦɊʇȟȝȞȦʇɪʇ 
Mar. 28, 2022 

�āīûÝɨHī
Choie Female =ûÆīğĦěå¨õʇ 

ĦÊÀâûāõāÝŅ

oěāÜÊğğāěʇ̈ ĦʇĦâÊʇ�ÊĘ¨ěĦɨ
ment of Mathematics, 
POSTECH

ɨʇʇQÊú¿ÊěʇāÜʇĦâÊʇ 
XīĦğåÆÊʇ�åěÊÀĦāěʇrÊÀāúɨ
úÊûÆ¨Ħåāûʇ�āúúåŕÊÊ

Q¨ěɉʇȟȢɊʇȟȝȟȝʇɪʇ 
Q¨ěɉʇȟȡɊʇȟȝȟȠʇ

ɜ¨ğʇāÜʇHīûɉʇȠȝɊʇȟȝȟȞɝ

Governance

�ğʇĦâÊʇâåÝâÊğĦʇÆÊÀåğåāûɨú¨óåûÝʇ¿āÆŅɊʇāīěʇ�X�ʇÆÊɨ
cides on major business issues and supervises our 
ú¨û¨ÝÊúÊûĦʇ Ħāʇ ú¨ńåúåōÊʇ āīěʇ õāûÝɨĦÊěúʇ ÝěāĿĦâʇ
¨ûÆʇ ÀāěĘāě̈ ĦÊʇ ľ ṏīÊɉʇ }āʇ ÊğĦ¨¿õåğâʇ ğĦ¨¿õÊʇ ÝāľÊěɨ
û¨ûÀÊʇĦâěāīÝâʇÀâÊÀóğʇ¨ûÆʇ¿ ṏ̈ ûÀÊğɊʇāīěʇ�X�ʇ¨ûÆʇ
úÊú¿ÊěğʇāÜʇĦāĘʇú¨û¨ÝÊúÊûĦʇ¨ěÊʇÆÊõÊÝ¨ĦÊÆʇğÊĘɨ
arately to make decisions and conduct business 
respectively, and the major business operations 
āÜʇğÊûåāěʇú¨û¨ÝÊúÊûĦʇğâāīõÆʇ¿ÊʇěÊĘāěĦÊÆʇĦāʇĦâÊʇ
�X�ɉʇ }âÊʇ �X�ʇ ÀāûğåğĦğʇ āÜʇ ʇ̈ ú¨ñāěåĦŅʇ āÜʇ āīĦğåÆÊʇ
directors and is operated in a way that ensures its 
ÜīûÀĦåāû ṏʇ åûÆÊĘÊûÆÊûÀÊʇ Üěāúʇ ğÊûåāěʇ ú¨û¨ÝÊɨ
úÊûĦɉʇ}âÊʇ�āúĘ¨ûŅʇåğʇā¿õåÝ¨ĦÊÆʇĦāʇĘěāľåÆÊʇľ¨ěåāīğʇ
ĦŅĘÊğʇāÜʇğīĘĘāěĦʇĦāʇ¨ğğåğĦʇÆåěÊÀĦāěğʇåûʇīğåûÝʇĦâÊåěʇ
ÊńĘÊěĦåğÊʇ¨ûÆʇÊńĘÊěåÊûÀÊʇĦāʇú¨óÊʇÜ å̈ěʇ¨ûÆʇěÊ¨ğāûɨ
able decisions. 

Independence of the BOD

R�ɶğʇ�X�ʇåğʇÀāúĘāğÊÆʇāÜʇÊńĘÊěĦğʇåûʇěÊğĘÊÀĦåľÊʇÜåÊõÆğʇ
ɪʇğīÀâʇ̈ ğʇ¿īğåûÊğğʇ̈ ÆúåûåğĦě̈ ĦåāûɊʇṏ ĿɊʇ̈ ÀÀāīûĦåûÝʇ˂ ʇ
Üåû¨ûÀÊɊʇěåğóʇú¨û¨ÝÊúÊûĦɊʇ:rɊʇQ˂�Ɋʇ¨ûÆʇ åûÆīğĦěå̈ õʇ
ĦÊÀâûāõāÝŅʇ ¨úāûÝʇ āĦâÊěğɉʇ RāĦ¨¿õŅɊʇ :Ŀ¨ûÝʇ �â¨ûɨ
:ŅīûɊʇ¨ûʇāīĦğåÆÊʇÆåěÊÀĦāěɊʇåğʇ ʇ̈ěÊûāĿûÊÆʇÊńĘÊěĦʇāûʇ
õÊÝ ṏʇěåğóʇú¨û¨ÝÊúÊûĦɊʇâ¨ľåûÝʇğÊěľÊÆʇ¨ğʇĦâÊʇ�âåÊÜʇ
oěÊğåÆåûÝʇHīÆÝÊʇāÜʇĦâÊʇvÊāīõʇ:åÝâʇ�āīěĦɊʇĦâÊʇoěÊğåɨ
ÆÊûĦʇāÜʇĦâÊʇ�¨ÊñÊāûʇ�åğĦěåÀĦʇ�āīěĦʇ̈ ûÆʇĦâÊʇ�â å̈ěú¨ûʇ
āÜʇ ĦâÊʇ �ā¨ěÆʇ āÜʇ �īÆåĦʇ ¨ûÆʇ =ûğĘÊÀĦåāûɉʇ �¨Êóʇ v¨ûÝɨ
:āāûɊʇ¨ûāĦâÊěʇāīĦğåÆÊʇÆåěÊÀĦāěɊʇåğʇěÊÀāÝûåōÊÆʇÜāěʇâåğʇ
¨ÀÀāīûĦåûÝʇ̈ ûÆʇÜåû¨ûÀå̈ õʇěåğóʇú¨û¨ÝÊúÊûĦʇÊńĘÊěĦåğÊʇ
¨ğʇĦâÊʇÜāěúÊěʇľåÀÊʇĘěÊğåÆÊûĦʇāÜʇ =ûĦÊěû¨Ħåāû ṏʇ }̈ ńʇ˂ʇ
}ě̈ ûğ¨ÀĦåāûʇ vÊěľåÀÊğʇ ¨Ħʇ �ÊõāåĦĦÊʇ �ûñåûʇ LL�ɉʇ =ûʇ ¨Ęɨ
ĘāåûĦåûÝʇÆåěÊÀĦāěğɊʇĿÊʇÊûğīěÊʇĦâ¨ĦʇÆåľÊěğåĦŅʇ åûʇĦâÊåěʇ
¿¨ÀóÝěāīûÆğʇ ɜåûÀõīÆåûÝʇ ¿īĦʇ ûāĦʇ õåúåĦÊÆʇ Ħāʇ ÝÊûÆÊěɊʇ
û¨Ħåāû ṏåĦŅʇ¨ûÆʇĘěāÜÊğğåāûɝʇåğʇÊĚī ṏõŅʇěÊĘěÊğÊûĦÊÆʇĦāʇ
¿ěåûÝʇÝěÊ¨ĦÊěʇÆåľÊěğåĦŅʇĦāʇĦâÊʇÀāúĘāğåĦåāûʇāÜʇāīěʇ�X�ɉʇʇ

Credentials and Diversity of the BOD

=Ħʇ åğʇīûÆÊěʇĦâÊʇĘěåûÀåĘõÊğʇāÜʇĦě̈ ûğĘ¨ěÊûÀŅʇ¨ûÆʇ¨Àɨ
ÀāīûĦ¨¿åõåĦŅʇĦâ¨ĦʇR�ʇĦě̈ ûğṏ ĦÊğʇ ñāŅÜīõʇ åú¨Ýåû¨Ħåāûʇ
åûĦāʇÆåÝåĦ ṏʇÀīõĦīě̈ õʇÀāûĦÊûĦɊʇ¨ûÆʇěÊõå̈ ¿õŅʇĘěāÆīÀÊğʇ
it to contribute to the enjoyment of all. Our manɨ
¨ÝÊúÊûĦʇĘâåõāğāĘâŅʇÆåÀĦ¨ĦÊğʇĦâ¨ĦʇĿÊʇĘīěğīÊʇğīğɨ
Ħ å̈û¨¿õÊʇÝěāĿĦâʇĦāʇåúĘěāľÊʇğâ¨ěÊâāõÆÊěʇľ¨õīÊʇĿâåõÊʇ
ĘěāĦÊÀĦåûÝʇĦâÊʇěåÝâĦğʇ̈ ûÆʇåûĦÊěÊğĦğʇāÜʇğĦ¨óÊâāõÆÊěğʇ
¨ûÆʇÜīõœõõåûÝʇāīěʇğāÀå̈ õʇěÊğĘāûğå¿åõåĦŅɉʇ#ğĦ¨¿õåğâåûÝʇ̈ ʇ
ĿâāõÊğāúÊʇÝěāĿĦâʇğŅğĦÊúʇ̈ õāûÝʇĦâÊʇĿ¨Ņɉ

Corporate Governance Principles

R�ʇ åûÀěÊ¨ğÊğʇ ĦâÊʇ ÊńĘÊěĦåğÊʇ ¨ûÆʇ ¨ÀÀāīûĦ¨¿åõåĦŅʇ āÜʇ
ĦâÊʇ�ā¨ěÆʇāÜʇ�åěÊÀĦāěğʇɢ�X�ɣʇğāʇĦâ¨ĦʇĦâÊʇ�X�ʇåğʇÀāúɨ
posed and structured in a way to make the best and 
úāğĦʇÊÜÜåÀåÊûĦʇÀāûĦěå¿īĦåāûğʇĦāʇåúĘěāľåûÝʇĦâÊʇěåÝâĦğʇ
and interests of shareholders and stakeholders. 
Continuous improvements are also made in operatɨ
åûÝʇĦâÊʇ�X�ʇ¿ŅʇåÆÊûĦåÜŅåûÝʇûÊÀÊğğ¨ěŅʇåúĘěāľÊúÊûĦğʇ
ÜāěʇĦâÊʇğĦěÊûÝĦâÊûÊÆʇÜīûÀĦåāûåûÝʇāÜʇĦâÊʇ�X�ɉʇ�īÆåɨ
Ħāěğʇ̈ ûÆʇāĦâÊěʇāīĦğåÆÊʇÆåěÊÀĦāěğʇ̈ ěÊʇěÊĚīåěÊÆʇĦāʇÜ̈ åĦâɨ
ÜīõõŅʇĘÊěÜāěúʇĦâÊåěʇĿāěóʇ¨ğʇúÊú¿ÊěğʇāÜʇĦâÊʇ�X�Ɋʇ¨ûÆʇ
they can only assume a position at one other comɨ
pany aside from NC. 

#őåÀåÊûÀŅʇāÜʇĦâÊʇ�X�

Governance
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Criteria Description 

LÊÝ¨õåĦŅʇ
v¨ĦåğÜŅʇĚī¨õåœÀ¨ĦåāûğʇğÊĦʇ¿Ņʇ¨ĘĘõåÀ¨ɨ
¿õÊʇěÊÝīõ¨Ħåāûğʇ

=ûÆÊĘÊûÆÊûÀÊʇ
Make decisions independent of the 
Company and related parties 

#ńĘÊěĦåğÊʇ
oāğğÊğğʇÊńĘÊěĦåğÊʇĦāʇÀāûĦěå¿īĦÊʇĦāʇ
the Company and add to the compeɨ
ĦÊûÀŅʇāÜʇāĦâÊěʇ�X�ʇúÊú¿Êěğʇ

Sincerity 
=ûľÊğĦʇğīőåÀåÊûĦʇĦåúÊʇ¨ûÆʇÊőāěĦʇåûʇ
ĘÊěÜāěúåûÝʇāûÊɶğʇĿāěóʇ

Objectivity  
rÊĘěÊğÊûĦʇĦâÊʇěåÝâĦğʇ¨ûÆʇåûĦÊěÊğĦğʇ
of all stakeholders in an impartial 
manner 

Ethical  
responsibility 

�ÊúāûğĦě¨ĦÊʇ¨ûʇÊńÊúĘõ¨ěŅʇ¨ûÆʇ
responsible work ethic 

�åľÊěğåĦŅʇ
�āûğåÆÊěʇĦâÊʇÆåľÊěğåĦŅʇāÜʇ¨õõʇ�X�ʇ
úÊú¿ÊěğʇåûʇĦÊěúğʇāÜʇÝÊûÆÊěɊʇ¨ÝÊʇ¨ûÆɖ
or nationality 

Outside Director Appointment Process Outside Director Candidate Nomination Criteria 

Ȟɣʇʇ}ě̈ åûåûÝʇğīĘĘāěĦʇÜāěʇĦâÊʇ�īÆåĦʇ�āúúåĦĦÊÊʇåûʇȟȝȟȝɋʇ}ě̈ åûåûÝʇĘěāľåÆÊÆʇāûʇåûɨ
ĦÊěû ṏʇÀāûĦěāõʇāľÊěʇÜåû¨ûÀå̈ õʇěÊĘāěĦåûÝʇĦāʇåúĘěāľÊʇĦâÊʇ�āúúåĦĦÊÊɶğʇÊńĘÊěĦåğÊʇ

�āúúåŕÊÊʇ Responsibility 
Ratio of 
Outside 

Directors 

Audit  
�āúúåŕÊÊȞɣ

ɨʇʇoÊěÜāěúʇ̈ īÆåĦğʇāûʇ̈ ÀÀāīûĦåûÝʇ̈ ûÆʇ¿īğåûÊğğʇ
operations and deliberate and decide on 
åğğīÊğʇÆÊõÊÝ¨ĦÊÆʇ¿ŅʇĦâÊʇ�X�ʇʇ

Ȟȝȝʵ

Outside 
�åěÊÀĦāěʇ
rÊÀāúɨ
mendation 
�āúúåŕÊÊ

ɨʇʇRāúåû¨ĦÊʇāīĦğåÆÊʇÆåěÊÀĦāěʇÀ¨ûÆåÆ¨ĦÊğʇĦāʇ
ĦâÊʇ�X�ʇ¿¨ğÊÆʇāûʇĦâÊåěʇåûÆÊĘÊûÆÊûÀÊʇ̈ ğʇ
well as economic, environmental, social and 
other considerations 
ɨʇʇ�ÊěåÜŅʇĦâÊʇĚī ṏåœÀ¨ĦåāûğʇāÜʇāīĦğåÆÊʇÆåěÊÀĦāěʇ

candidates and set appointment principles 

Ȟȝȝʵ

Compenɨ
sation 
�āúúåŕÊÊ

ɨʇʇ�Êõå¿Êě̈ ĦÊʇāûʇ̈ ûÆʇ̈ ĘĘěāľÊʇĦâÊʇěÊúīûÊě̈ ɨ
ĦåāûʇõåúåĦʇÜāěʇÆåěÊÀĦāěğʇĘěåāěʇĦāʇĦâÊʇÝÊûÊě̈ õʇ
ğâ¨ěÊâāõÆÊěʇúÊÊĦåûÝʇ
ɨʇʇrÊľåÊĿʇ̈ ûÆʇ̈ ĘĘěāľÊʇĦâÊʇ̈ ĘĘěāĘěå̈ ĦÊûÊğğʇāÜʇ

employee compensation 

ȣȤʵ

ɜ¨ğʇāÜʇHīûɉʇȠȝɊʇȟȝȟȞɝ

Ȟɣʇʇ}āĦ¨õʇěÊúīûÊě¨ĦåāûʇāÜʇ�īÆåĦʇ�āúúåŕÊÊʇúÊú¿ÊěğʇåûÀõīÆÊğʇĦâÊʇõāûÝɨ
ĦÊěúʇåûÀÊûĦåľÊʇÀāúĘÊûğ¨ĦåāûʇĘ¨åÆʇĦāʇ�āāûɨvÊāóʇvÊāɊʇ¨ûʇāīĦğåÆÊʇ
ÆåěÊÀĦāěʇĿâāʇěÊğåÝûÊÆʇåûʇQ¨ěÀâʇȟȝȟȝɉʇ

Director No. of  
Persons 

Total 
Remu-

neration
Remuneration  

per Person 

rÊÝåğĦÊěÊÆʇÆåěÊÀĦāěʇ 
ɜʇÊńÀõīÆåûÝʇāīĦğåÆÊʇÆåěÊÀĦāěğʇ̈ ûÆʇ
�īÆåĦʇ�āúúåŕÊÊʇúÊú¿Êěğɝʇ

2 18,906 ȦɊȡȢȠ

Outside director  
ɜʇÊńÀõīÆåûÝʇ�īÆåĦʇ�āúúåĦĦÊÊʇúÊú¿Êěğɝʇ 2 ȞȢȠ Ȥȣ

�īÆåĦʇ�āúúåŕÊÊʇúÊú¿ÊěȞɣ Ƞ ȡȣȤ 156

Remuneration for Registered 
Directors in 2020 ɜīûåĦɋʇRāɉʇāÜʇĘÊěğāûğɊʇJr�ʇúåõõåāûɝʇ

XīĦğåÆÊʇ�åěÊÀĦāěɊʇ 
�īÆåĦʇ�āúúåŕÊÊʇQÊú¿Êěʇ

XīĦğåÆÊʇ�åěÊÀĦāěʇ 
rÊÀāúúÊûÆ¨Ħåāûʇ�āúúåŕÊÊ

General  
vâ¨ěÊâāõÆÊěʇQÊÊĦåûÝʇ

Appointment

Nominate candidates

�ÊÀåÆÊʇāûʇÆåěÊÀĦāěʇ¨ĘĘāåûĦúÊûĦğʇ

NC reviews the performance of outside directors to 
ÊûÀāīě̈ ÝÊʇĦâÊåěʇÊńÀÊõõÊûÀÊʇåûʇĿāěóʇÜīûÀĦåāûğɉʇ�Ęāûʇ
the tenure termination of outside directors, comɨ
prehensive reviews are made of their attendance at 
�X�ʇúÊÊĦåûÝğɊʇ¨ğʇĿÊõõʇ¨ğʇåûĦÊěľÊûĦåāûğʇú¨ÆÊʇĦāʇ å̈Æʇ
åûʇĦâÊʇÊÜÜåÀ¨ÀŅʇāÜʇ¨ÝÊûÆ ʇ̈åĦÊúğɊʇĿâåõÊʇĦâÊʇ¨ĘĘěāĘěåɨ
ateness of their advice and various other contribuɨ
ĦåāûğʇåğʇÀěåĦåĚīÊÆɉʇ

Performance Appraisals for Out-
sider Directors

�āúúåŕÊÊğʇīûÆÊěʇĦâÊʇ�X�

XīěʇåûğåÆÊʇ¨ûÆʇāīĦğåÆÊʇÆåěÊÀĦāěʇÀ¨ûÆåÆ¨ĦÊğʇ¨ěÊʇåûÆÊĘÊûÆÊûĦõŅʇûāúåû¨ĦÊÆʇ¿ŅʇĦâÊʇ�X�ʇ¨ûÆʇĦâÊʇXīĦğåÆÊʇ
�åěÊÀĦāěʇrÊÀāúúÊûÆ¨Ħåāûʇ�āúúåŕÊÊʇěÊğĘÊÀĦåľÊõŅɊʇ¨ûÆʇ¨ěÊʇ¨ĘĘāåûĦÊÆʇ¿ŅʇľÊěÆåÀĦʇ¨ĦʇĦâÊʇÝÊûÊě¨õʇğâ¨ěÊɨ
âāõÆÊěʇúÊÊĦåûÝɉʇ}âÊʇ�#Xʇåğʇ¨õğāʇ¨ĘĘāåûĦÊÆʇ¿ŅʇĦâÊʇľÊěÆåÀĦʇāÜʇĦâÊʇ�X�Ɋʇ¨ûÆʇĦâÊʇ¨ĘĘāåûĦúÊûĦʇāÜʇÆåěÊÀĦāěğʇåğʇ
ĘěāĘāğÊÆʇ̈ ğʇ̈ ʇğÊĘ¨ě¨ĦÊʇ̈ ÝÊûÆ ʇ̈åĦÊúʇÜāěʇÊ¨ÀâʇÀ¨ûÆåÆ¨ĦÊɉ

Director Appointment Process 

=ûÜāěú¨Ħåāûʇ āûʇ ĦâÊʇ ¨ÝÊûÆ ʇ̈ åğʇ ÀāúúīûåÀ¨ĦÊÆʇ Ħāʇ
outside directors so that they are able to more 
ÜīõõŅʇīûÆÊěğĦ¨ûÆʇ¨ûÆʇěÊľåÊĿʇĦâÊʇ¨ÝÊûÆ ʇ̈åĦÊúğʇĦāʇ
¿Êʇ¨ÆÆěÊğğÊÆʇ¨ĦʇĦâÊʇ�X�ʇ¨ûÆʇ¨ğğāÀå¨ĦÊÆʇÀāúúåĦɨ
tees, and separate presentations are provided on 
óÊŅʇ ¨ÝÊûÆ ʇ̈ åĦÊúğʇ åûʇ ¨Æľ¨ûÀÊɉʇ }âÊʇ �X�ʇ ğīĘĘāěĦʇ
āěÝ¨ûåō¨ĦåāûɊʇÀāúĘěåğÊÆʇāÜʇȣʇúÊú¿ÊěğɊʇĘěāľåÆÊğʇ
outside directors with the information and reɨ
sources necessary to perform their work. 
=Ħʇ åğʇ ğĘÊÀåœÊÆʇ åûʇ ĦâÊʇ�X�ʇ ěÊÝīõ¨Ħåāûğʇ Ħâ¨ĦʇīûÆÊěʇ
ğĘÊÀå¨õʇ ÀåěÀīúğĦ¨ûÀÊğɊʇ ěÊõ¨ĦÊÆʇ ÊúĘõāŅÊÊğʇ ¨ûÆɖ
āěʇ āīĦğåÆÊʇ ¨őåõå¨ĦÊğʇ ú¨Ņʇ ¨ŕÊûÆʇ �X�ʇ úÊÊĦåûÝğʇ
ĦāʇĘěāľåÆÊʇ ĦâÊåěʇ ÜÊÊÆ¿¨ÀóʇāûʇğĘÊÀåœÀʇÀāûÀÊěûÊÆʇ
¨ÝÊûÆ ʇ̈åĦÊúğɉ

Support for BOD Operations

The remuneration limit of directors is set within 
ĦâÊʇ¿āīûÆ¨ěŅʇ̈ ĘĘěāľÊÆʇ̈ ĦʇĦâÊʇÝÊûÊě̈ õʇğâ¨ěÊâāõÆÊěʇ
úÊÊĦåûÝʇåûʇÀāûğåÆÊě̈ ĦåāûʇāÜʇğ ṏÊğɊʇāĘÊě̈ ĦåûÝʇĘěāœĦʇ
and other objective performance indicators.

Remuneration of Directors

Governance
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ɨʇʇoīěĘāğÊɋʇ�ÊěåÜŅʇÀāúĘõå̈ ûÀÊʇĿåĦâʇĘěāɨ
ÀÊğğÊğʇ̈ ûÆʇåûĦÊěû ṏʇěÊÝīṏ Ħåāûğʇ̈ ûÆʇ̈ īɨ
dit the appropriateness of processes 

ɨʇʇ}̈ ěÝÊĦɋʇRāûɨÀāúĘõå̈ ûÀÊʇĿåĦâʇĦâÊʇ�āÆÊʇ
āÜʇ#ĦâåÀğʇ̈ ûÆʇāľÊě̈ õõʇåûĦÊěû ṏʇěÊÝīṏ ɨ
Ħåāûğʇ̈ ûÆʇÝÊûÊě̈ õʇĿāěóʇĘěāÀÊğğÊğʇ

Regular  
audits 

Year-round 
audits 

ɨʇʇoīěĘāğÊɋʇQāûåĦāěʇûāûɨÀāúĘõå̈ ûÀÊʇ
ĿåĦâʇú ñ̈āěʇěÊÝīṏ Ħåāûğ

ɨʇʇ}̈ ěÝÊĦɋʇ�¨Ħ ʇ̈¿ěÊ¨ÀâÊğɊʇÀāěěīĘĦåľÊʇ
ĘěāÀīěÊúÊûĦʇĘě̈ ÀĦåÀÊğɊʇĿěāûÝÜīõʇīğÊʇ
of company credit cards, etc. 

Ad-hoc 
audits 

ɨʇʇoīěĘāğÊɋʇ�īÆåĦʇěÊÝīṏ ĦāěŅʇûāûɨÀāúĘõåɨ
¨ûÀÊʇåğğīÊğʇ¿ěāīÝâĦʇĦāʇāīěʇ̈ ŕÊûĦåāûʇ
ĦâěāīÝâʇĿâåğĦõÊ¿õāĿåûÝɊʇåÆÊûĦåœÀ¨Ħåāûʇ
āěʇěÊĚīÊğĦğʇÜāěʇåûľÊğĦåÝ¨Ħåāûʇ

ɨʇʇ}̈ ěÝÊĦɋʇRāûɨÀāúĘõå̈ ûÀÊʇĿåĦâʇĦâÊʇ
Code of Ethics and any other internal 
ěÊÝīṏ Ħåāûğʇʇ

R�ʇ}XR5ʇL¨ûÆåûÝʇo¨ÝÊ

Ethics Management

NC ensures that its employees comply with the 
�āÆÊʇāÜʇ #ĦâåÀğʇ ¨ğʇ ʇ̈ ÝīåÆÊʇ ĦāʇâÊõĘʇû¨ľåÝ¨ĦÊʇ ĦâÊåěʇ
ĘěāÜÊğğåāû ṏåğúʇ åûʇ ÀāûÆīÀĦʇ ¨ûÆʇ åûʇ ĦâÊʇú¨óåûÝʇāÜʇ
ľ ṏīÊʇ ñīÆÝÊúÊûĦğɉʇ =ûʇ HīûÊʇ ȟȝȟȞɊʇ ĦâÊʇ �āÆÊʇ Ŀ¨ğʇ
¨úÊûÆÊÆʇĦāʇåûÀõīÆÊʇúāěÊʇğĦěåûÝÊûĦʇĘěāľåğåāûğʇāûʇ
the prevention of hate and workplace harassment. 
vĘÊÀåœÀ ṏõŅɊʇ�ěĦåÀõÊʇ ȞȝʇāÜʇ ĦâÊʇ�āÆÊʇğĦåĘīṏ ĦÊğʇ ĦâÊʇ
Ęěāľåğåāûğʇāûʇ ĦâÊʇĘěÊľÊûĦåāûʇāÜʇ¨ÀÀÊĘĦåûÝʇ¿ěå¿Êğʇ
¨ûÆɖāěʇĘ¨ěĦåÀåĘ¨ĦåûÝʇåûʇÀāěěīĘĦʇĘě̈ ÀĦåÀÊğɉʇ

Code of Ethics

Ethics and Anti-Corruption Audits

#ĦâåÀğʇ ʇ˂ �āúĘõå̈ ûÀÊʇ �åľåğåāûʇ åğʇ āĘÊě̈ ĦÊÆʇ īûÆÊěʇ
ĦâÊʇÆåěÊÀĦʇõÊ¨ÆÊěğâåĘʇāÜʇĦâÊʇ�âåÊÜʇXĘÊě̈ ĦåûÝʇXőåÀÊěʇ
ɢ�XXɣʇĦāʇğŅğĦÊú¨ĦåÀ ṏõŅʇ¨Æľ¨ûÀÊʇÀāúĘõå̈ ûÀÊʇ¨ûÆʇ
ÊĦâåÀğʇú¨û¨ÝÊúÊûĦɉʇ
#ĦâåÀğʇ ʇ˂�āúĘõå̈ ûÀÊʇ�åľåğåāûʇÀāûğåğĦğʇāÜʇĦâÊʇ#Ħâɨ
åÀğʇ ʇ˂�āúĘõå̈ ûÀÊʇȞʇ}Ê¨úʇ¨ûÆʇ#ĦâåÀğʇ ʇ˂�āúĘõå̈ ûÀÊʇ
ȟʇ}Ê¨úʇěÊğĘāûğå¿õÊʇÜāěʇĘÊěÜāěúåûÝʇåûĦÊěû ṏʇ¨īÆåĦğʇ
on overall business operations and on information 
ğÊÀīěåĦŅɊʇÝ¨úÊʇğÊěľåÀÊğʇ̈ ûÆʇāĦâÊěʇ=}ʇāĘÊě̈ ĦåāûğʇěÊɨ
ğĘÊÀĦåľÊõŅɉʇ#ĦâåÀğʇ ʇ˂�āúĘõå̈ ûÀÊʇ�āúĘõå̈ ûÀÊʇ}Ê¨úʇ
ğÊĦʇīĘʇ åûʇȟȝȟȞɊʇ ṏğāʇÆāÊğʇĦâÊåěʇĘ¨ěĦʇ åûʇāľÊěğÊÊåûÝʇ
ÀāúĘõå̈ ûÀÊʇÀāûĦěāõʇ̈ ûÆʇÊĦâåÀğʇú¨û¨ÝÊúÊûĦɉ

Compliance and Ethics  
Management Organization

�ÊʇāĘÊě¨ĦÊʇ ʇ̈Æī¨õʇĿâåğĦõÊ¿õāĿåûÝʇÀâ¨ûûÊõʇĦāʇěÊĘāěĦʇ¨ûŅʇīûÊĦâåÀ¨õʇ¨ûÆɖāěʇīûÜ¨åěʇĘě¨ÀĦåÀÊğʇāûʇĦâÊʇĘ¨ěĦʇāÜʇ
āīěʇÊúĘõāŅÊÊğɉʇ�âåğĦõÊ¿õāĿÊěğʇÀ¨ûʇÀâāāğÊʇĦāʇěÊú¨åûʇ¨ûāûŅúāīğɊʇåûʇĿâåÀâʇÀ¨ğÊʇĦâÊåěʇÀāûœÆÊûĦå¨õåĦŅʇåğʇ
ĦâāěāīÝâõŅʇĘěāĦÊÀĦÊÆɉ

Internal/External Whistleblowing Policy and Whistleblower Protection 

Article 1

Article 2

�ěĦåÀõÊʇȠ

 
Article 4 

Article 5

Article 6 

�ěĦåÀõÊʇȤ

Article 8

Article 9 

Article 10 

Article 11

Article 12

R�ɶğʇ�āÆÊʇāÜʇ#ĦâåÀğʇɜrÊľåğÊÆʇåûʇHīûÊʇȟȝȟȞɣʇ

· External – Clean Report Center
#ńĦÊěû ṏʇ ğĦ¨óÊâāõÆÊěğʇ ¨ěÊʇ ¨¿õÊʇ Ħāʇ ğī¿úåĦʇ Ŀâåğɨ
ĦõÊ¿õāĿåûÝʇěÊĘāěĦğʇāûʇûāûɨÀāúĘõå̈ ûÀÊʇĿåĦâʇṏ Ŀğʇāěʇ
åûĦÊěû ṏʇěÊÝīṏ Ħåāûğʇ̈ ûÆʇÀāěěīĘĦåľÊʇĘě̈ ÀĦåÀÊğʇāûʇĦâÊʇ
part of NC employees. Sanctions, process improveɨ
ments and other necessary measures are taken 
ÜāõõāĿåûÝʇĦâÊʇåûľÊğĦåÝ¨ĦåāûğʇåûĦāʇğīÀâʇú¨ŕÊěğɉʇ

· Internal – NC TONG
This internal channel collects reports on corruptive 
Ęě̈ ÀĦåÀÊğɊʇÝěåÊľ̈ ûÀÊğʇ¨ûÆʇåûğĦåĦīĦåāû ṏʇåúĘěāľÊúÊûĦʇ
ideas from our employees. Grievances or complaints 
are shared with relevant departments, which then 
provide their feedback, and reports on corruptive 
Ęě̈ ÀĦåÀÊğʇ¨ěÊʇ¨ÆÆěÊğğÊÆʇĦâěāīÝâʇåûľÊğĦåÝ¨ĦåāûğɊʇÜāõɨ
õāĿÊÆʇ¿Ņʇğ¨ûÀĦåāûğʇ̈ ûÆɖāěʇĘěāÀÊğğʇåúĘěāľÊúÊûĦğɉʇ

=ûʇȟȝȟȝɊʇ̈ ʇĦāĦ ṏʇāÜʇȢȢʇěÊĘāěĦğʇĿÊěÊʇğī¿úåĦĦÊÆʇĦâěāīÝâʇåûĦÊěû ṏɖÊńĦÊěû ṏʇĿâåğĦõÊ¿õāĿåûÝʇÀâ¨ûûÊõğʇɢȞȞʇāûʇěÊÝīṏ ĦāěŅʇ
ûāûɨÀāúĘõå̈ ûÀÊʇ̈ ûÆʇȡȡʇāûʇÝěåÊľ̈ ûÀÊğʇ̈ ûÆʇāĦâÊěğɝɊʇ̈ ûÆʇûÊÀÊğğ¨ěŅʇúÊ¨ğīěÊğʇĿÊěÊʇĦ¨óÊûʇāûʇ̈ õõʇāÜʇĦâÊğÊʇěÊĘāěĦğɉʇ

5ě¨ûĦʇāÜʇā¿õåÝ¨ĦåāûʇĦāʇĘěāĦÊÀĦʇÀāûœÆÊûĦå¨õåĦŅʇĿåĦâåûʇåûĦÊěû¨õʇěÊÝīõ¨Ħåāûğʇɜ¨īÆåĦʇěÊÝīõ¨ĦåāûğɊʇR�ʇ}XR5ʇ
ěÊÝīõ¨ĦåāûğɝɊʇĘěāĦÊÀĦåāûʇāÜʇĦâÊʇåÆÊûĦåĦåÊğʇāÜʇ¿āĦâʇĦâÊʇľåÀĦåúʇ¨ûÆʇĦâÊʇĿâåğĦõÊ¿õāĿÊěʇĿâÊûʇûÊÀÊğğ¨ěŅʇ
for practical reasons 

oěāâå¿åĦåāûʇāÜʇĦâÊʇÆåğ¨Æľ¨ûĦ¨ÝÊāīğʇĦěÊ¨ĦúÊûĦʇāÜʇĿâåğĦõÊ¿õāĿÊěğʇÀāûÀÊěûåûÝʇğĘÊÀåœÀʇľåāõ¨Ħåāûğʇ¨ğʇ
ğĦåĘīõ¨ĦÊÆʇ¿Ņʇõ¨Ŀʇ¨ûÆʇĿåĦâåûʇåûĦÊěû¨õʇěÊÝīõ¨ĦåāûğʇɜěīõÊğʇāÜʇÊúĘõāŅúÊûĦɝ

�âÊûʇÆÊÊúÊÆʇûÊÀÊğğ¨ěŅʇ¨ğʇğĦåĘīõ¨ĦÊÆʇ¿Ņʇõ¨Ŀʇ¨ûÆʇĿåĦâåûʇåûĦÊěû¨Ħåāû¨õʇěÊÝīõ¨Ħåāûğɋʇ 
ɢȞɣvÊĘ¨ě¨ĦåāûʇÜěāúʇĦâÊʇĘÊěĘÊĦě¨ĦāěʇÆīěåûÝʇåûľÊğĦåÝ¨ĦåāûʇĦâěāīÝâʇĘ¨åÆʇõÊ¨ľÊʇāěʇÀâ¨ûÝÊʇåûʇĿāěóʇõāÀ¨Ħåāûʇ 
ɢȟɣʇoěāĦÊÀĦåľÊʇúÊ¨ğīěÊğʇğīÀâʇ¨ğʇñā¿ʇěÊõāÀ¨ĦåāûʇāěʇÀâ¨ûÝÊʇåûʇĿāěóʇõāÀ¨ĦåāûʇÜāõõāĿåûÝʇĦâÊʇÜ¨ÀĦʇÀâÊÀóåûÝ

�āûœÆÊûĦå¨õåĦŅ

#ĦâåÀğʇQ¨û¨ÝÊúÊûĦʇ

Purpose 

Protection of customers and others 

Compliance with laws and internal 
ěÊÝīõ¨Ħåāûğʇ

vâ¨ěåûÝʇāÜʇÀāěĘāě̈ ĦÊʇľ̈ õīÊğʇ̈ ûÆʇ
ğ¨ÜÊÝī¨ěÆåûÝʇĦâÊʇľ̈ õīÊʇāÜʇÆåÝûåĦŅʇ

Work ethics  

QīĦī ṏʇĦěīğĦʇ̈ ûÆʇÀāāĘÊě̈ Ħåāûʇ̈ úāûÝʇ
employees 

Confidentiality and information security 

Protection of corporate assets 

}ě̈ ûğĘ¨ěÊûĦʇú¨û¨ÝÊúÊûĦʇāÜʇÜåû¨ûÀÊğʇ̈ ûÆʇ
ÊńĘÊûğÊğʇ

�ĘâāõÆåûÝʇåûĦÊÝěåĦŅʇ̈ ûÆʇĘěāÜÊğğåāû ṏåğúʇåûʇ
business conduct

Prevention of conflicts of interest 

Public relations for media and others 

Prohibition of  
disadvantage

Others
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·  Training on  
Ethics Regulations 

Legally Mandatory Training Provided 

�Êʇ Ęṏ ûʇ Ħāʇ ĘěāľåÆÊʇ ṏõʇ ÊúĘõāŅÊÊğʇĿåĦâʇ Ħě̈ åûåûÝʇ āûʇ
ÊĦâåÀğʇ ěÊÝīṏ Ħåāûğʇ ¨ûÆʇ āĦâÊěʇ åûĦÊěû ṏʇ ěÊÝīṏ ĦåāûğɊʇ
ĘāğåĦåāûɨğĘÊÀåÜåÀʇÊĦâåÀğʇěÊÝīṏ ĦåāûğɊʇ̈ ûÆʇÀāúĘõå̈ ûÀÊʇ
Ħě̈ åûåûÝʇ ěÊõÊľ̈ ûĦʇ Ħāʇ ĦâÊʇğĘÊÀåÜåÀʇĿāěóʇāÜʇ Ħ¨ěÝÊĦʇÆÊɨ
partments. 

Program Target Completion 

oěÊľÊûĦåāûʇāÜʇğÊńī ṏʇ
harassment All  

employees 
�ûûī ṏɖQāěÊʇ
than 1 hour  

=úĘěāľÊúÊûĦʇāÜʇĘÊěɨ
ceptions on disability 

�¨Ħ ʇ̈Ęěåľ¨ÀŅʇ
Employees who 
handle personal 
data 

Internal Training Provided

Program Target Completion 

Prevention of workɨ
place harassment All leaders

Annual 
=ûÜāěú¨ĦåāûʇğÊÀīěåĦŅʇ All employees 

Use of open source 
licenses 

Employees in 
relevant job cateɨ
ÝāěåÊğɖĘāğåĦåāûğʇ

Biennial  

=ûʇ�ÊÀÊú¿ÊěʇȟȝȟȝɊʇĿÊʇ̈ ÀâåÊľÊÆʇĦâÊʇåûĦÊěû¨Ħåāû ṏʇÀÊěĦåœÀ¨ĦåāûʇāÜʇXĘÊû�â å̈ûʇoěāñÊÀĦʇɢ=vXɖ=#�ʇȢȟȠȝɋȟȝȟȝɣʇ
Ħâ¨ĦʇåûĦÊûÆğʇĦāʇÊľ ṏī¨ĦÊʇ̈ ʇÀāúĘ¨ûŅɶğʇāĘÊûʇğāīěÀÊʇğāÜĦĿ¨ěÊʇÀāúĘõå̈ ûÀÊʇÀāúĘÊĦÊûÀŅɉʇ

våûÀÊʇȟȝȞȣɊʇĿÊʇâ¨ľÊʇÊûÝ¨ÝÊÆʇåûʇāĘÊûʇğāīěÀÊʇğāÜĦĿ¨ěÊʇÀāúĘõå¨ûÀÊʇ¨ÀĦåľåĦåÊğʇĿåĦâʇÀāúĘÊĦÊûĦʇĘěāÜÊğɨ
ğåāû¨õğɊʇ¨ûÆʇâ¨ľÊʇěÊÝīõ¨ěõŅʇĘěāľåÆÊÆʇĦě¨åûåûÝʇĦāʇåúĘěāľÊʇīûÆÊěğĦ¨ûÆåûÝʇāûʇāĘÊûʇğāīěÀÊʇõåÀÊûğÊğɉʇ=ûʇ¨Æɨ
dition, we established a system to identify licenses from the software development phase and to abide 
¿ŅʇěÊõÊľ¨ûĦʇā¿õåÝ¨Ħåāûğɉʇ}âÊʇğīúʇāÜʇğīÀâʇÊőāěĦğʇÊû¨¿õÊÆʇīğʇĦāʇ¿ÊÀāúÊʇĦâÊʇœěğĦʇÝõā¿¨õʇÝ¨úÊʇÀāúĘ¨ûŅʇ
Ħāʇ¨ÀâåÊľÊʇĦâÊʇÀÊěĦåœÀ¨Ħåāûɉʇ

5āåûÝʇÜāěĿ¨ěÆɊʇĿÊʇĿåõõʇÀāûĦěå¿īĦÊʇĦāʇĦâÊʇÆÊľÊõāĘúÊûĦʇāÜʇāĘÊûʇğāīěÀÊğʇĦâ¨ĦʇĿÊʇīğÊʇ¨ğʇJāěÊ ɶ̈ğʇõÊ¨ÆåûÝʇ=}ʇ
¿īğåûÊğğɊʇ̈ ûÆʇÀāûĦåûīÊʇĦāʇğâ¨ěÊʇĦâÊʇÀāÆÊğʇĦâ¨ĦʇĿÊʇ¨ěÊʇÆÊľÊõāĘåûÝʇåûĦÊěû¨õõŅɉʇʇ

�ÊěĦåœÊÆʇ�ûÆÊěʇĦâÊʇXĘÊû�â¨åûʇoěāñÊÀĦʇ=ûĦÊěû¨Ħåāû¨õʇ�ÊěĦåœÀ¨ĦåāûʇoěāÝě¨úʇ

·  Partner Selection  
and Management 

R�ʇ åğʇ ÀāûğĦ¨ûĦõŅʇ åúĘěāľåûÝʇ ĦâÊʇ Ħě̈ ûğĘ¨ěÊûÀŅʇ ¨ûÆʇ
fairness of its procurement process. As part of such 
ÊÜÜāěĦğɊʇĿÊʇğĦ¨ûÆ¨ěÆåōÊÆʇĦâÊʇĘ¨ěĦûÊěʇğÊõÊÀĦåāûʇĘěāɨ
ÀÊÆīěÊʇ¨ûÆʇúÊĦâāÆāõāÝŅɊʇ¨ûÆʇåûĦěāÆīÀÊÆʇ ʇ̈ÀāúĘ¨ɨ
ûŅɨĿåÆÊʇ åûĦÊÝě̈ ĦÊÆʇ ĘěāÀīěÊúÊûĦʇ ğŅğĦÊúʇ Ħāʇ ÀěÊ¨ĦÊʇ
data on partner information and history in 2019. This 
Êû¨¿õÊÆʇīğʇĦāʇĘěÊľÊûĦʇÀāěěīĘĦåāûʇÜěāúʇāÀÀīěěåûÝʇ åûʇ
ĦâÊʇĘ¨ěĦûÊěʇğÊõÊÀĦåāûʇĘěāÀÊğğʇ¨ûÆʇĘěāľåÆÊʇÊĚī ṏʇāĘɨ
portunity to more potential partners. 
�Êʇ ṏğāʇÀāûĦåûīÊʇĦāʇĘāğĦʇĿÊ¿ĦāāûɨÜāěú¨ĦʇÀāûĦÊûĦʇ
on our internal website to help employees better unɨ
derstand our procurement process and use the proɨ
curement system with ease.

Anti-Corruption Policy Support Improving Employees’ Ethics Awareness 

Target New Hire Newly-appointed 
Team Leader 

Major 
conɨ
tent 

=ûĦÊěû¨õʇÊĦâåÀğʇěÊÝīõ¨ɨ
tions fundamentally critɨ
åÀ¨õʇÜāěʇûÊĿʇâåěÊğʇɜĿåĦâʇ¨ʇ
ÜāÀīğʇāûʇÀ¨ğÊğɝʇ

=ûĦÊěû¨õʇÊĦâåÀğʇěÊÝɨ
ulations fundamenɨ
Ħ¨õõŅʇ=úĘāěĦ¨ûĦʇĦāʇ
new leaders

Cycle 

6 per year 
ɜğÊĘ ě̈̈ ĦÊʇ̈ ûûī ṏʇĦě̈ åûåûÝʇ
for any employees 
ěÊÀěīåĦÊÆʇĦâěāīÝâʇ̈ ûʇāĘÊûʇ
ěÊÀěīåĦúÊûĦɝʇ

qī¨ěĦÊěõŅʇ

Training Provided

#ĦâåÀğʇQ¨û¨ÝÊúÊûĦʇ

·  Company-Wide  
Compliance Training 

·  Operation of an Integrated  
Procurement System  

New recruits are trained on the fundamental ethɨ
åÀğʇ ěÊÝīṏ Ħåāûğʇ ÀāúĘīõğāěŅʇ Ħāʇ ĦâÊåěʇ ĘāğåĦåāûɊʇ ¨ûÆʇ
ûÊĿõŅɨ¨ĘĘāåûĦÊÆʇ ¨īĦâāěåōÊÆʇ ¨ûÆʇ ěÊğĘāûğå¿õÊʇ ĦÊ¨úʇ
õÊ¨ÆÊěğʇ¨ěÊʇĘěāľåÆÊÆʇĿåĦâʇĚī¨ěĦÊěõŅʇÊĦâåÀğʇěÊÝīṏ Ħåāûʇ
Ħě̈ åûåûÝʇ¿ÊÜåĦĦåûÝʇĦâÊåěʇĘāğåĦåāûɉʇ=ûʇȟȝȟȝɊʇ̈ ʇĦāĦ ṏʇāÜʇȞɊȟȤȤʇ
ÊúĘõāŅÊÊğʇÀāúĘõÊĦÊÆʇğīÀâʇĦě̈ åûåûÝɉ

#¨ÀâʇŅÊ¨ěɊʇĿÊʇĘěāľåÆÊʇĦě̈ åûåûÝʇĦāʇ ṏõʇāīěʇÊúĘõāŅÊÊğɊʇ
åûÀõīÆåûÝʇěÊÝīṏ ěɊʇÀāûĦě̈ ÀĦɊʇğâāěĦɨĦÊěúʇÀāûĦě̈ ÀĦɊʇÆåğɨ
Ę¨ĦÀâÊÆɊʇåûĦÊěûʇ¨ûÆʇĘ¨ěĦɨĦåúÊʇÊúĘõāŅÊÊğɊʇĦāʇĘěÊľÊûĦʇ
ğÊńī ṏʇâ¨ě̈ ğğúÊûĦʇ̈ ûÆʇåúĘěāľÊʇĦâÊåěʇĘÊěÀÊĘĦåāûğʇāûʇ
Æåğ¨¿åõåĦŅɉʇ }ě̈ åûåûÝğʇ ¨ěÊʇ ěÊÝīṏ ěõŅʇ ÀāûÆīÀĦÊÆʇ āûʇ āīěʇ
āûõåûÊʇĘṏ ĦÜāěúɊʇ¨ûÆʇåğʇú¨ÆÊʇ¨ľ̈ åṏ ¿õÊʇ åûʇ#ûÝõåğâʇÜāěʇ
ÊúĘõāŅÊÊğʇÜěāúʇÜāěÊåÝûʇû¨ĦåāûğʇĦāʇÜīõõŅʇīûÆÊěğĦ¨ûÆɉʇ
=ûʇ¨ÆÆåĦåāûʇĦāʇõÊÝ ṏõŅʇú¨ûÆ¨ĦāěŅʇĦě̈ åûåûÝɊʇĿÊʇ ṏğāʇĘěāɨ
ľåÆÊʇ åûĦÊěû ṏʇÀāúĘõå̈ ûÀÊʇĦě̈ åûåûÝʇāûʇĦâÊʇĘěÊľÊûĦåāûʇ
of workplace harassment, information security and 
other topics. 

To build sustainability into our supply chain, we make 
åĦʇú¨ûÆ¨ĦāěŅʇÜāěʇ ṏõʇāīěʇĘ¨ěĦûÊěğɊʇ¿āĦâʇûÊĿʇ¨ûÆʇÊńåğĦɨ
åûÝɊʇĦāʇğī¿úåĦʇĦâÊåěʇåûĦÊÝěåĦŅʇĘõÊÆÝÊʇåûʇğÊõÊÀĦåûÝʇğīĘɨ
ĘõåÊěğʇāÜʇÝāāÆğʇāěʇğÊěľåÀÊğɉʇ
Our service contract also includes provisions on 
ɵÀāúĘõå̈ ûÀÊʇĿåĦâʇÀāûĦě̈ ÀĦī ṏʇåûĦÊÝěåĦŅɶʇĦāʇĘěāâå¿åĦʇ̈ ûŅʇ
ĘěāľåğåāûʇāÜʇāěʇěÊĚīÊğĦʇÜāěʇ¿ěå¿ÊğʇāěʇÊûĦÊěĦ å̈ûúÊûĦʇåûʇ
the process of contract conclusion and implementaɨ
ĦåāûʇĿâåõÊʇğĘÊÀåÜŅåûÝʇĦâ¨ĦʇûāûɨÀāúĘõå̈ ûÀÊʇĿåĦâʇğīÀâʇ
Ęěāľåğåāûğʇú Ņ̈ʇěÊğīõĦʇåûʇÀāûĦě̈ ÀĦʇĦÊěúåû¨Ħåāûʇ¨ûÆɖāěʇ
āĦâÊěʇÆåğ¨Æľ̈ ûĦ¨ÝÊğɉʇ
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·  Tailor-Made Training on the 
Organizational/Job Category Level  

�ÊʇāĘÊě̈ ĦÊʇÆ¨Ħ ʇ̈¨û ṏŅĦåÀğʇ¨ûÆʇÀāÆåûÝʇĦě̈ åûåûÝʇÜāěʇ
ÊúĘõāŅÊÊğʇĿåğâåûÝʇĦāʇ õÊ¨ěûʇĦāʇÆåğğÊúåû¨ĦÊʇ ʇ̈Àīõɨ
ĦīěÊʇāÜʇÆ¨Ħ¨ɨ¿¨ğÊÆʇĿāěóʇĘě̈ ÀĦåÀÊğɉʇ�Êʇ̈ õğāʇâāğĦʇåûɨ
ĦÊěû ṏʇāĘÊûʇÀāúĘÊĦåĦåāûğʇāûʇĦâÊʇěÊ ṏɨõåÜÊʇ¿īğåûÊğğʇ
À¨ğÊğʇâ¨ěûÊğğåûÝʇÆ¨Ħ ʇ̈ÀāúĘÊĦÊûÀŅɉʇ
ɨʇʇ�ŕÊûÆÊÆʇ¿Ņʇ ʇ̈ĦāĦ¨õʇāÜʇȞɊȤȡȡʇÊúĘõāŅÊÊğʇāûʇ¨ʇ

cumulative basis in 2020

We believe that the primary role of leaders is to 
make individual employees feel valued within the 
āěÝ¨ûåō¨Ħåāûʇ¨ûÆʇ Ħāʇ¿īåõÆʇÀāûûÊÀĦåāûğʇ¨úāûÝʇāěɨ
Ý¨ûåō¨Ħåāûğʇ¨ûÆʇÊúĘõāŅÊÊğʇ¨ğʇĿÊõõʇ¨ğʇÀāûğÊûğīğʇ
¨úāûÝʇÊúĘõāŅÊÊğɉʇ
R�ʇåğʇāĘÊě̈ ĦåûÝʇ ʇ̈ĿåÆÊʇ¨ěě̈ ŅʇāÜʇõÊ¨ÆÊěğâåĘʇÆÊľÊõāĘɨ
úÊûĦʇĘěāÝě̈ úğʇÜāěʇõÊ¨ÆÊěğʇĦāʇÆÊľÊõāĘʇĦâÊåěʇÀ¨Ę¨¿åõɨ
åĦåÊğʇĦāʇĦâåğʇÊûÆɉʇXû¿ā¨ěÆåûÝʇĘěāÝě̈ úğʇ¨ěÊʇĘěāľåÆɨ
ÊÆʇ ĦāʇûÊĿõŅɨ¨ĘĘāåûĦÊÆʇ ĦÊ¨úʇ õÊ¨ÆÊěğʇ ¨ûÆʇÆåľåğåāûʇ
âÊ¨Æğʇ Ħāʇ ğĦěÊûÝĦâÊûʇ ĦâÊåěʇ õÊ¨ÆÊěğâåĘʇ ğóåõõğɊʇ ¨ûÆʇ
õÊ¨ÆÊěğâåĘʇ ¨ğğÊğğúÊûĦʇ ĘěāÝě̈ úğʇ ¨ěÊʇ āőÊěÊÆʇ Ħāʇ
âÊõĘʇÆÊľÊõāĘʇ̈ ÀÀīě̈ ĦÊʇğÊõÜɨ¨Ŀ¨ěÊûÊğğɉ
#úĘõāŅÊÊğʇ åûʇ ĦÊ¨úʇ õÊ¨ÆÊěʇĘāğåĦåāûğʇ¨ŕÊûÆʇLÊ¨Æɨ
ÊěğâåĘʇ vÀâāāõʇ ¨ğʇ ʇ̈ õÊ¨ÆÊěğâåĘʇ ĘěāÝě̈ úʇ Ħâ¨Ħʇ ¨Æɨ
ÆěÊğğʇĦâÊʇ¨ěÊ¨ğʇāÜʇāěÝ¨ûåō¨ĦåāûɊʇĿāěóɊʇĘÊāĘõÊʇ¨ûÆʇ
ğÊõÜɨú¨û¨ÝÊúÊûĦɊʇ ¨ûÆʇÆåľåğåāûʇâÊ¨Æğʇ ¨ûÆʇâåÝâÊěʇ
ĘāğåĦåāûğʇ¨ěÊʇĘěāľåÆÊÆʇĿåĦâʇĦâÊʇ�¨ĦÀâʇīĘʇĘěāÝě̈ úʇ
Ħāʇ¨ÀĚīåěÊʇóûāĿõÊÆÝÊɊʇīûÆÊěğĦ¨ûÆʇĦěÊûÆğʇ¨ûÆʇÆÊɨ
ľÊõāĘʇ åûğåÝâĦʇ¨ğʇĿÊõõʇ¨ğʇR�ʇ:¨óÆ¨ûÝʇɢR�ʇLÊ¨ÆÊěğʇ
4āěīúɝʇĦāʇ¨ŕÊûÆʇğĘÊÀå̈ õʇ õÊÀĦīěÊğʇĘěāľåÆÊÆʇ¿ŅʇóÊŅʇ
opinion leaders. 

· Leadership Training Program

=ûʇ ȟȝȟȝɊʇ ĿÊʇ āĘÊûÊÆʇ ğĘÊÀå̈ õʇ õÊÀĦīěÊğʇ āûʇ ÀīĦɨ
ĦåûÝɨÊÆÝÊʇĦÊÀâûāõāÝŅʇĦâěāīÝâʇĦâÊʇĘ¨ěĦûÊěğâåĘʇĿÊʇ
formed with the Graduate School of Culture Techɨ
ûāõāÝŅɊʇJ�=v}Ɋʇ¨ûÆʇĿåõõʇĘěāľåÆÊʇāīěʇÊúĘõāŅÊÊğʇĿåĦâʇ
¨ûʇ āĘĘāěĦīûåĦŅʇ Ħāʇ ¨ŕÊûÆʇ ÀāīěğÊğʇ āĘÊûÊÆʇ ¨Ħʇ ĦâÊʇ
Graduate School from 2021 onwards. 
}âåğʇĿåõõʇğīěÊõŅʇÊû¨¿õÊʇāīěʇÊúĘõāŅÊÊğʇĦāʇğĦěÊûÝĦâÊûʇ
ĦâÊåěʇÆÊľÊõāĘúÊûĦʇÀāúĘÊĦÊûÀŅʇĦâěāīÝâʇĦâÊʇ¨ĘĘõåɨ
À¨ĦåāûʇāÜʇÀīŕåûÝɨÊÆÝÊʇĦÊÀâûāõāÝŅɊʇ¨ûÆʇÀāûĦěå¿īĦÊʇ
Ħāʇ ûīěĦīěåûÝʇ ÀěÊ¨ĦåľåĦŅɖÀāûľÊěÝÊûÀÊɨÀāûğÀåāīğʇ
talent. 
ɨʇʇȡʇğĘÊÀå¨õʇõÊÀĦīěÊğʇāĘÊě¨ĦÊÆʇ¨ûÆʇ¨ŕÊûÆÊÆʇ¿Ņʇ
ȤȡȢʇÊúĘõāŅÊÊğʇåûʇĦāĦ¨õʇ

5¨úÊʇ�ÊğåÝû

Game Art

oěāÝě¨úúåûÝ

�ÊľÊõāĘúÊûĦʇQ¨û¨ÝÊúÊûĦ

}ÊÀâûāõāÝŅʇ}ěÊûÆ

Global Business

Leadership

vú¨ěĦɨ�āěóʇ

}Ê¨úʇoěāÝě¨ú

Care for Employees 

R�ʇĘěāľåÆÊğʇúāûĦâõŅʇĘěāÝě̈ úğʇĦāʇÜāğĦÊěʇóûāĿõÊÆÝÊʇ
and skills as well as develop leadership skills reɨ
ĚīåěÊÆʇÜāěʇú ñ̈āěʇñā¿ʇÀ¨ĦÊÝāěåÊğɉʇ=ûʇõåûÊʇĿåĦâʇĦâÊʇğâåÜĦɨ
åûÝʇõÊ¨ěûåûÝʇĘ¨ě̈ ÆåÝúʇåûʇĦâÊʇĿ¨óÊʇāÜʇ�X�=�ɨȞȦɊʇ ṏõʇ
āīěʇÀāīěğÊğʇĿÊûĦʇāûõåûÊʇ̈ ûÆʇĦâÊʇõÊ¨ěûåûÝʇĘṏ ĦÜāěúʇåğʇ
ÊńĘ¨ûÆåûÝʇÀāûĦåûīāīğõŅɉʇ=ûʇȟȝȟȝɊʇȞȣȡʇÀāīěğÊğʇ¨ûÆʇ
208 sessions opened, and a total of 5,586 employɨ
ÊÊğʇ̈ ŕÊûÆÊÆʇĦâÊğÊʇÀāīěğÊğʇāûʇ̈ ʇÀīúīṏ ĦåľÊʇ¿¨ğåğɉʇ

NC University 

Program Topics 

Care for Employees 

·  Job Expertise Reinforcement and 
Leadership Development 

�ÊʇāĘÊě̈ ĦÊʇĦ å̈õāěɨú¨ÆÊʇĦě̈ åûåûÝʇĦāʇåúĘěāľÊʇĦâÊʇñā¿ʇ
ÊńĘÊěĦåğÊʇ āÜʇ āěÝ¨ûåō¨Ħåāûğʇ ĿåĦâʇ ğĘÊÀåœÀʇ õÊ¨ěûåûÝʇ
ûÊÊÆğʇāěʇĦāʇûÊĿõŅɨÀěÊ¨ĦÊÆʇāûÊğɊʇ¨ûÆʇÀāûĦåûīāīğõŅʇ
ÊńĦÊûÆʇĦâÊʇğÀāĘÊʇāÜʇğīÀâʇÀīğĦāúåōÊÆʇĦě̈ åûåûÝɉʇ

1.  Operate professional seminars to reinforce 
ÊńĘÊěĦåğÊʇ¨ûÆʇÆÊľÊõāĘʇåûğåÝâĦğʇÜāěʇ
ÊúĘõāŅÊÊğʇåûʇĦâÊʇÝ¨úÊʇÆÊğåÝûʇÀ¨ĦÊÝāěŅ 
ɨʇʇȣʇĘěāÜÊğğåāû¨õʇğÊúåû¨ěğʇâāğĦÊÆʇ¨ûÆʇ
¨ŕÊûÆÊÆʇ¿ŅʇȠȥȞʇÊúĘõāŅÊÊğʇåûʇĦāĦ¨õʇ

2.  Provide support for employees in the 
ÆÊľÊõāĘúÊûĦʇ¨ûÆʇú¨û¨ÝÊúÊûĦʇÀ¨ĦÊÝāěŅʇ
Ħāʇā¿Ħ¨åûʇĚī¨õåœÀ¨ĦåāûğʇĿâåõÊʇāĘÊě¨ĦåûÝʇ
professional seminars for them  
ɨʇʇȡȝʇÊúĘõāŅÊÊğʇåûʇĦāĦ¨õʇğīĘĘāěĦÊÆʇåûʇ
ā¿Ħ¨åûåûÝʇĚī¨õåœÀ¨Ħåāûğʇ

ʇ ɨʇʇȟʇĘěāÜÊğğåāû¨õʇğÊúåû¨ěğʇâāğĦÊÆʇ¨ûÆʇ
¨ŕÊûÆÊÆʇ¿ŅʇȞȠȤʇÊúĘõāŅÊÊğʇåûʇĦāĦ¨õʇ

ȠɉʇʇXĘÊě¨ĦÊʇÝõā¿¨õʇ¿īğåûÊğğʇÀāīěğÊğʇĦāʇ
ğĦěÊûÝĦâÊûʇĦâÊʇğĦě¨ĦÊÝåÀʇÜīûÀĦåāû¨õåĦŅʇ
āÜʇāīěʇÝõā¿¨õʇāĘÊě¨Ħåāûğʇ¨ûÆʇÜ¨ÀåõåĦ¨ĦÊʇ
Àāõõ¨¿āě¨ĦåāûʇĿåĦâʇāľÊěğÊ¨ğʇāőåÀÊğ 
ɨʇʇ�ŕÊûÆÊÆʇ¿Ņʇ ʇ̈ĦāĦ¨õʇāÜʇȤʇĦÊ¨úğʇÜěāúʇÝõā¿¨õʇ
¿īğåûÊğğʇāěÝ¨ûåō¨Ħåāûğʇʇ

·  Company-Wide Data  
Competency Training

·  Partnership with  
Educational Institutions
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R�ɶğʇ ĘÊěÜāěú¨ûÀÊʇ ¨ĘĘě̈ åğ ṏʇ ğŅğĦÊúʇ åğʇ õÊÆʇ ¿Ņʇ Àāúɨ
ĘěÊâÊûğåľÊʇ õÊ¨ÆÊěğâåĘʇ ¨ÀĦåľåĦåÊğʇ ÆÊğåÝûÊÆʇ Ħāʇ úāĦåɨ
vate employees and improve their performance. This 
ğŅğĦÊúʇ å̈úğʇĦāʇÀěÊ Ħ̈Êʇ ʇ̈âāěåōāûĦ̈ õʇÀāěĘāě̈ ĦÊʇÀīõĦīěÊʇ
ĿâåõÊʇ å̈ÆåûÝʇåûʇÊ¨ÀâʇåûÆåľåÆī ṏʇÊúĘõāŅÊÊğɶʇÝěāĿĦâʇ¨ûÆʇ
development. 

· Anchor Meeting
XīěʇĘÊěÜāěú¨ûÀÊʇ¨ĘĘě̈ åğ ṏʇğŅğĦÊúʇ¿ÊÝåûğʇĿåĦâʇ ɵ�ûɨ
ÀâāěʇQÊÊĦåûÝğɶʇâÊõÆʇĦāʇğÊĦʇĦâÊʇĿāěóʇÝā ṏʇ¨ğʇĦâÊʇ¿¨ğÊɨ
line for individual performance assessments and to 
ÆåğÀīğğʇåğğīÊğʇěÊĚīåěåûÝʇğīĘĘāěĦʇÜěāúʇĦâÊʇğīĘÊěľåğāěʇ
åûʇ Ħ̈Ħ̈ åûåûÝʇĦâÊʇğÊĦʇÝā ṏɉʇ�ûÀâāěʇQÊÊĦåûÝğʇğÊěľÊʇĦāʇ
build consensus to set the course for the work ahead. 

· Individual Performance Appraisal
Annual individual performance assessments are made 
ĦāʇÆÊÀåÆÊʇ̈ ûʇÊúĘõāŅÊÊɶğʇāľÊě̈ õõʇ̈ ğğÊğğúÊûĦʇÝě̈ ÆÊʇ̈ ûÆʇ
ÀāúĘÊûğ Ħ̈åāûʇõÊľÊõʇåûʇÀāûğåÆÊě̈ ĦåāûʇāÜʇâåğɖâÊěʇåûÆåľåÆīɨ
ṏʇĘÊěÜāěú¨ûÀÊʇ̈ ûÆʇÀāûĦěå¿īĦåāûʇɜ̈ ĘĘě̈ åğ ṏʇĦ̈ ěÝÊĦɋʇěÊÝɨ

ular employees and contract employees with the Comɨ
Ę¨ûŅʇÜāěʇȣʇúāûĦâğʇāěʇõāûÝÊěɝɉʇ =ûÆåľåÆī ṏʇĘÊěÜāěú¨ûÀÊʇ
åğʇ¨ğğÊğğÊÆʇāûʇ ʇ̈ ÜåľÊɨÝě̈ ÆÊʇğÀ ṏÊʇ åûʇ¨¿ğāõīĦÊʇĦÊěúğɊʇ
and does not force us to artificially populate employee 
performance into a curved ratio system. This helps mitɨ
åÝ Ħ̈ÊʇÊńÀÊğğåľÊʇÀāúĘÊĦåĦåāûʇ¨úāûÝʇāěÝ¨ûåō̈ Ħåāûğʇ¨ûÆʇ
åûÆåľåÆī ṏğʇ̈ ûÆʇÀěÊ Ħ̈Êʇ̈ ʇÀāõṏ ¿āě̈ ĦåāûɨÆěåľÊûʇÀāěĘāě̈ ĦÊʇ
ÀīõĦīěÊɉʇ}āʇåúĘěāľÊʇĦâÊʇā¿ñÊÀĦåľåĦŅʇ¨ûÆʇåûĦÊÝěåĦŅʇāÜʇĦâÊʇ
¨ĘĘě̈ åğ ṏʇğŅğĦÊúɊʇĦâÊʇ̈ ğğÊğğúÊûĦʇÝě̈ ÆÊʇÝě̈ ûĦÊÆʇ¿Ņʇ̈ ûʇ
ÊúĘõāŅÊÊɶğʇÆåěÊÀĦʇğīĘÊěľåğāěʇåğʇěÊľåÊĿÊÆʇ̈ ʇğÊÀāûÆʇĦåúÊʇ
¿ŅʇĦâÊʇõÊľÊõʇÆåěÊÀĦõŅʇ¨¿āľÊʇĦâÊʇÊúĘõāŅÊÊɶğʇğīĘÊěľåğāěʇ
under the calibration process.

Ƞɉʇʇ�ÊʇāĘÊě¨ĦÊʇĦâÊʇvĦ¨ěĦʇv¨õ¨ěŅʇvŅğĦÊúȞɣ to eliminate senioriɨ
ĦŅʇåûʇÆÊĦÊěúåûåûÝʇÀāúĘÊûğ¨Ħåāûɉ

ȡɉʇʇ�ÊʇÀāúĘÊûğ¨ĦÊʇóÊŅʇĦ¨õÊûĦʇĿåĦâʇÊńÀÊĘĦåāû¨õʇĦěÊ¨ĦúÊûĦɉ
5.  We compensate our employees in proportion to the work they 
¨ÀÀāúĘõåğâɊʇě̈ ĦâÊěʇĦâ¨ûʇĦâěāīÝâʇĦâÊʇ¿ṏ ûóÊĦʇĿ¨ÝÊʇğŅğĦÊúɉ

ȣɉʇ�ÊʇāĘÊě¨ĦÊʇ̈ ʇĘÊěğāû¨õåōÊÆʇěÊĦåěÊúÊûĦʇĘÊûğåāûʇğŅğĦÊúɉ
Ȟɣʇʇ}âÊʇvĦ ě̈ĦåûÝʇv ṏ̈ ěŅʇvŅğĦÊúʇĘ Ņ̈ğʇ̈ ûûī ṏʇğ ṏ̈ ěŅʇĦāʇĦāĘʇĘÊěÜāěúÊěğʇ̈ ÀÀāěÆåûÝʇ
ĦāʇĦâÊåěʇÀāúĘÊĦÊûÀŅʇ̈ ûÆʇÊńĘÊěĦåğÊʇĿåĦâāīĦʇ̈ ûŅʇğÊĦʇğĦ¨ûÆ ě̈ÆğʇāěʇěÊğĦěåÀĦåāûğ

PI (Performance 
=ûÀÊûĦåľÊɝʇ
ʞʇvo=ʇɜvĘÊÀå¨õʇo=ɣ

ɨʇʇo¨ŅʇåûÀÊûĦåľÊğʇåûʇ¨õåÝûúÊûĦʇĿåĦâʇ
āěÝ¨ûåō¨Ħåāû¨õɖåûÆåľåÆī¨õʇĘÊěÜāěú¨ûÀÊʇ
ɜ¨ûûī¨õɝʇ
ɨʇʇ}̈ ěÝÊĦɋʇ�õõʇÊúĘõāŅÊÊğʇɜÊńÀõīÆåûÝʇ�ɮo=ʇ
ɢovɣʇ¨ĘĘõåÀ¨ĦåāûʇĦ¨ěÝÊĦğʇ

�ɮo=
( Devel-

opment 
o=ɣ

Launch-
ing Bonus 

ɨʇʇo¨ŅʇåûÀÊûĦåľÊğʇĦāʇÊúĘõāŅÊÊğʇĿâāʇ
contributed to the development and 
õ¨īûÀâåûÝʇāÜʇûÊĿʇÝ¨úÊğɖ=o
ɨʇʇ}̈ ěÝÊĦɋʇQÊú¿ÊěğʇāÜʇĦâÊʇěÊğĘāûğå¿õÊʇ
āěÝ¨ûåō¨ĦåāûʇʞʇúÊú¿ÊěğʇāÜʇĦâÊʇ
Àāõõ¨¿āě¨ĦåûÝɖÀāûĦěå¿īĦåûÝʇāěÝ¨ûåō¨Ħåāûʇ

PS
ɜʇoěāœĦʇ
vâ¨ěåûÝɝ

ɨʇʇo¨ŅʇåûÀÊûĦåľÊğʇĦāʇúÊú¿ÊěğʇāÜʇĦâÊʇ
āěÝ¨ûåō¨ĦåāûʇĿâāʇÀāûĦěå¿īĦÊÆʇĦāʇ
ûÊĿʇÝ¨úÊɖ=oğɊʇ¿īğåûÊğğʇ¨ûÆʇğÊěľåÀÊʇ
operations to compensate for their part 
of the overall performance  
ɨʇʇ}̈ ěÝÊĦɋʇQÊú¿ÊěğʇāÜʇĦâÊʇěÊğĘāûğå¿õÊʇ
āěÝ¨ûåō¨ĦåāûʇʞʇúÊú¿ÊěğʇāÜʇĦâÊʇ
Àāõõ¨¿āě¨ĦåûÝɖÀāûĦěå¿īĦåûÝʇāěÝ¨ûåō¨Ħåāûʇ

· Executive Performance Appraisal 
#ńÊÀīĦåľÊʇ ĘÊěÜāěú¨ûÀÊʇ ¨ĘĘě̈ åğ ṏğʇ ¨ěÊʇ ğåÝûåœÀ¨ûĦʇ
åûʇ̈ ğğåğĦåûÝʇÊńÊÀīĦåľÊğʇåûʇÝÊûÊě̈ ĦåûÝʇ̈ ûÆʇåúĘěāľåûÝʇ
āīĦÀāúÊğʇ̈ ûÆʇú¨ńåúåōåûÝʇĦâÊʇĘÊěÜāěú¨ûÀÊʇāÜʇĦâÊåěʇ
āěÝ¨ûåō¨Ħåāûɉʇ }âåğʇ ¿ÊÝåûğʇ ĿåĦâʇ ğÊõÜɨ¨ğğÊğğúÊûĦğʇ
ú¨ÆÊʇ āûʇ āûÊɶğʇ āĿûʇ ĘÊěÜāěú¨ûÀÊɊʇ ÀāûĦěå¿īĦåāûğɊʇ
¨ûÆʇõÊ¨ÆÊěğâåĘɊʇ¨ûÆʇÝāÊğʇāûʇĦāʇğīĘÊěľåğāěʇ¨ğğÊğğɨ
úÊûĦğʇ̈ ûÆʇĦâÊʇ�âåÊÜʇ�āõṏ ¿āě̈ ĦåāûʇĘěāÀÊğğʇ̈ ŕÊûÆɨ
ÊÆʇ ¿Ņʇ ÀâåÊÜʇ ÊńÊÀīĦåľÊğɉʇ }âÊʇ åûÆåľåÆī ṏʇ ÊńÊÀīĦåľÊʇ
Ýě̈ ÆÊʇ åğʇ ĦâÊûʇœû ṏåōÊÆʇ ĦâěāīÝâʇ ĦâÊʇ ¨ğğÊğğúÊûĦğʇ
made by the CEO. 
XīěʇÊńÊÀīĦåľÊʇĘÊěÜāěú¨ûÀÊʇ̈ ĘĘě̈ åğ ṏğʇ̈ ěÊʇ̈ õğāʇĘÊěɨ
ÜāěúÊÆʇāûʇ̈ ʇğÊľÊûɨÝě̈ ÆÊʇğÀ ṏÊʇåûʇ̈ ¿ğāõīĦÊʇĦÊěúğʇĦāʇ
promote collaboration rather than competition.

· 360-Degree Feedback 
}âÊʇ ā¿ñÊÀĦåľÊʇ āÜʇ ȠȣȝɨÆÊÝěÊÊʇ ÜÊÊÆ¿¨Àóʇ åğʇ Ħāʇ œěğĦʇ
âÊõĘʇÊúĘõāŅÊÊğʇīûÆÊěğĦ¨ûÆʇĦâÊåěʇğĦěāûÝʇ¨ûÆʇĿÊ¨óʇ
ĘāåûĦğʇĦâěāīÝâʇĦâÊʇÜÊÊÆ¿¨ÀóʇĘěāľåÆÊÆʇ¿ŅʇĦâÊåěʇÀāõɨ
õÊ¨ÝīÊğɊʇ¨ûÆʇğÊÀāûÆõŅɊʇĦāʇĘīěğīÊʇĦâÊåěʇāĿûʇÆÊľÊõɨ
opment in these areas as a result. 
�Ħʇ R�Ɋʇ āīěʇ ÊúĘõāŅÊÊğʇ ÀâāāğÊʇ ĿâåÀâʇ ÀāõõÊ¨ÝīÊğʇ
they wish to receive feedback from each year, and 
ĦâÊåěʇ ğīĘÊěľåğāěʇ ěÊľåÊĿğʇ ¨ûÆʇ œû ṏåōÊğʇ ÊúĘõāŅÊÊğʇ
who will provide feedback. Employees themselves 
ṏğāʇğÊěľÊʇĦāʇāőÊěʇĦâÊåěʇÜÊÊÆ¿¨ÀóʇĦāʇÀāõõÊ¨ÝīÊğʇåûʇ

the three formats of keyword feedback, summary 
feedback and descriptive feedback. 
ȠȣȝɨÆÊÝěÊÊʇ ÜÊÊÆ¿¨ÀóʇāīĦÀāúÊğʇ¨ěÊʇīğÊÆʇ¨ğʇ ěÊÜɨ
erence data in department relocation, individual 
¨ûÆʇ õÊ¨ÆÊěʇ ¨ğğÊğğúÊûĦğɊʇ ¨ûÆʇ ÊńÊÀīĦåľÊʇ Ęěāúāɨ
Ħåāûɉʇ#úĘõāŅÊÊğʇ¨ěÊʇ ṏğāʇěÊĚīåěÊÆʇĦāʇĿěåĦÊʇ¨ûʇÊğğ¨Ņʇ
¨¿āīĦʇ ĦâÊúğÊõľÊğʇ ěÊÝ¨ěÆåûÝʇ ĦâÊåěʇ ÀāúúåĦúÊûĦğʇ
¨ûÆʇĘṏ ûğʇÜāěʇĦâÊåěʇāĿûʇÝěāĿĦâʇ¿¨ğÊÆʇāûʇÜÊÊÆ¿¨Àóʇ
ěÊğīõĦğɊʇ ĿâåÀâʇ ğÊěľÊğʇ ¨ğʇ ʇ̈ ÝāāÆʇ āĘĘāěĦīûåĦŅʇ Üāěʇ
ğÊõÜɨěÊŔÊÀĦåāûɉʇ

Variable Compensation 

Fair Performance Appraisal Reasonable Compensation 

NC operates a variety of systems to provide emɨ
ĘõāŅÊÊğʇĿåĦâʇğīőåÀåÊûĦʇÀāúĘÊûğ¨Ħåāûɉʇ

ȞɉʇʇXīěʇÀāúĘÊûğ¨ĦåāûʇğŅğĦÊúʇÜāõõāĿğʇĦâÊʇâåÝâɨĘÊěÜāěú¨ûÀÊɊʇ
âåÝâɨÀāúĘÊûğ¨ĦåāûʇĘāõåÀŅɊʇ¨ûÆʇåğʇ¿¨ğÊÆʇāûʇÜ¨åěʇ¨ûÆʇ
reasonable processes in accordance with the decisions 
ú¨ÆÊɖ̈ ĘĘěāľ¨õʇÝě¨ûĦÊÆʇ¿ŅʇĦâÊʇ�āúĘÊûğ¨Ħåāûʇ�āúúåŕÊÊɉ

ȟɉʇʇ�Êʇ¨ğĘåěÊʇĦāʇğÊĦʇĦâÊʇåûÆīğĦěŅɶğʇ¿ÊğĦʇğĦ¨ûÆ¨ěÆğʇåûʇĦÊěúğʇāÜʇ
total compensation. 

Care for Employees 

Individual 
Performance 

Appraisal

360-Degree 
Feedback

Anchor  
Meeting
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Main Welfare Programs 

=ûʇ ȟȝȟȝɊʇĿÊʇĿÊěÊʇ û¨úÊÆʇ ¨ğʇ ĦâÊʇ �ÊğĦʇ�āěóĘṏ ÀÊʇ
2020 by the Ministry of Employment and Labor. We 
received positive evaluations for our contribution to 
ÀěÊ¨ĦåûÝʇ ʇ̈âÊ ṏĦâŅʇÀāěĘāě̈ ĦÊʇÀīõĦīěÊʇĦâěāīÝâʇÜõÊńåɨ
ble work hours, childcare support, and employment 
āÜʇĦâÊʇīûÆÊěĘěåľåõÊÝÊÆʇĿâåõÊʇĦ¨óåûÝʇĦâÊʇõÊ¨ÆʇåûʇÀěÊɨ
¨ĦåûÝʇñā¿ğʇÜāěʇŅāīûÝʇ=}ʇĦ ṏÊûĦɉʇ

�ÊʇĿåõõʇÀāûĦåûīÊʇĦāʇ¨ğğåğĦʇāīěʇÊúĘõāŅÊÊğʇåûʇõÊ¨ÆåûÝʇ
ʇ̈âÊ ṏĦâŅʇ¨ûÆʇ¿ ṏ̈ ûÀÊÆʇõåÜÊʇğāʇ¨ğʇĦāʇ¿īåõÆʇÜõÊńå¿åõåĦŅʇ

into our work culture. 

Category Support Area Description 

=ûÜě¨ğĦěīÀɨ
ture 

�¨ŅÀ¨ěÊʇÀÊûĦÊěʇ oěāľåÆÊʇÀâåõÆÀ¨ěÊɊʇÊÆīÀ¨ĦåāûɊʇâÊ ṏĦâʇ̈ ûÆʇğ¨ÜÊĦŅʇĘěāÝě̈ úğʇāûʇĦâÊʇ¿¨ğåğʇāÜʇ̈ ûʇåûĦÊěû ṏõŅɨÆÊľÊõɨ
āĘÊÆʇ=}ʇāĘÊě̈ Ħåāûʇ̈ ûÆʇú¨û¨ÝÊúÊûĦʇğŅğĦÊúʇ

=ûɨâāīğÊʇÀ¨ÜÊ XĘÊě̈ ĦÊʇÀ¨ÜÊğʇāûʇĦâÊʇœěğĦɖğÊÀāûÆʇŔāāěğʇāÜʇĦâÊʇāőåÀÊʇ¿īåõÆåûÝʇɜĿåĦâʇÜ̈ åěɨĦě̈ ÆÊʇÀÊěĦåœÊÆʇ
ÀāőÊÊʇ¿Ê¨ûğɊʇ̈ ûÆʇ¿¨ěåğĦ¨ğʇÜěāúʇÆåľÊěğÊʇÀīõĦīě̈ õʇ¿¨ÀóÝěāīûÆğɝʇ

Library oěāľåÆÊʇúāěÊʇĦâ¨ûʇȡȝɊȝȝȝʇ¿āāóğʇĘī¿õåğâÊÆʇåûʇJāěÊ ʇ̈̈ ûÆʇ̈ ¿ěā¨Æʇ̈ ûÆʇěÊÝīṏ ěʇĘī¿õåÀ¨Ħåāûğʇ̈ ûÆʇ
multimedia to all employees 

=ûɨâāīğÊʇÀ¨ÜÊĦÊěå̈ ʇ oěāľåÆÊʇȣʇÆåőÊěÊûĦʇóåûÆğʇāÜʇ¿ěÊ¨óÜ¨ğĦɊʇõīûÀâʇ̈ ûÆʇÆåûûÊěʇúÊ¨õğɊʇ̈ ûÆʇ̈ ÀÀāúāÆ¨ĦÊʇĦâÊʇÜīõõʇȤȢȡʇ
ĘÊěğāûʇÀ¨Ę¨ÀåĦŅʇõåúåĦʇÜāěʇğåúīõĦ¨ûÊāīğʇÆåûåûÝʇʇ

Medical center 

ɨʇ�åěÊÀĦõŅʇÊúĘõāŅʇȤʇâÊ ṏĦâÀ¨ěÊʇĘěāÜÊğğåāû ṏğɊʇåûÀõīÆåûÝʇāûÊʇÜ̈ úåõŅʇúÊÆåÀåûÊʇÀâåÊÜʇĘě̈ ÀĦåĦåāûÊěɊʇ
nurses and physical therapists
ɨʇoěāľåÆÊʇĘâŅğåÀ ṏʇĦâÊě̈ ĘŅʇɢȞȝʇ¿ÊÆğɝɊʇÆÊěú¨ĦāõāÝŅʇɢȠʇ¿ÊÆğɝɊʇ=�ʇŔīåÆʇ̈ ÆúåûåğĦě̈ Ħåāûʇɢȡʇ¿ÊÆğɝʇ
and vaccinations   

Fitness XĘÊě̈ ĦÊʇĘÊěğāû ʇ̈o}Ɋʇ5�ʇ̈ ÀĦåľåĦŅʇěāāúğɊʇğÀěÊÊûʇÝāõÜɊʇ̈ ûʇåûÆāāěʇÝŅúɊʇ̈ ûÆʇğĘ ʇ̈ɜğ¨īû ʇ̈ĿâåÀâʇ
åûÀõīÆÊğʇ̈ ʇJāěÊ¨ûʇÆěŅʇğ¨īû¨ɝʇ

oğŅÀâāõāÝåÀ ṏʇ 
ÀāīûğÊõåûÝʇ

oěāľåÆÊʇåûÆåľåÆī ṏʇÀāīûğÊõåûÝʇğÊěľåÀÊğʇ̈ ûÆʇĘğŅÀâāõāÝåÀ ṏʇĦÊğĦʇĘěāÝě̈ úğʇĦâěāīÝâʇĦâěÊÊʇ
ĘÊěú¨ûÊûĦõŅɨğĦ¨ĦåāûÊÆʇÀāīûğÊõāěğʇ

�ÊõÜ¨ěÊʇ˂ʇ
¿ÊûÊœĦğʇ

Medical plan XĘÊě̈ ĦÊʇåûğīě̈ ûÀÊʇĘěāÝě̈ úğʇĦāʇğīĘĘāěĦʇÊúĘõāŅÊÊğɊʇĦâÊåěʇğĘāīğÊğɊʇÀâåõÆěÊûʇ̈ ûÆʇĘ¨ěÊûĦğʇĦāʇ
Ę¨ŅʇÜāěʇâāğĘåĦ ṏåō¨Ħåāûʇ̈ ûÆʇāīĦɨĘ¨ĦåÊûĦʇĦěÊ¨ĦúÊûĦʇ

Welfare card 

ɨʇoěāľåÆÊʇĿÊõÜ̈ ěÊʇĘāåûĦğʇĿāěĦâʇJr�ʇȟɉȢʇúåõõåāûʇĘÊěʇŅÊ¨ěʇĦāʇ̈ õõʇÊúĘõāŅÊÊğʇɜåûÀõīÆåûÝʇĦâāğÊʇ
Ħ¨óåûÝʇõÊ¨ľÊɝʇ
ɨʇ#û¨¿õÊʇÊúĘõāŅÊÊğʇĦāʇīğÊʇĦâÊğÊʇĘāåûĦğʇ̈ ğʇĦâÊŅʇĿåğâʇÜāěʇâā¿¿åÊğʇɜÝ¨úÊğɊʇĦě̈ ľÊõɝɊʇúÊÆåÀ ṏʇ
ĦāīěåğúɊʇÀīõĦīěÊʇ̈ ûÆʇğÊõÜɨÆÊľÊõāĘúÊûĦʇ

LåľåûÝʇğīĘĘāěĦʇÜīûÆğʇ oěāľåÆÊʇõā¨ûʇğīĘĘāěĦʇÜāěʇīĘʇĦāʇJr�ʇȠȝʇúåõõåāûʇ̈ Ħʇ¿ÊõāĿɨú¨ěóÊĦɨ¨ľÊě̈ ÝÊʇåûĦÊěÊğĦʇě̈ ĦÊğʇ

:āīğåûÝʇõā¨ûʇ vīĘĘāěĦʇÊúĘõāŅÊÊğʇĦāʇĘ¨ŅʇåûĦÊěÊğĦʇāûʇâāīğåûÝʇõā¨ûğʇāÜʇīĘʇĦāʇJr�ʇȞȝȝʇúåõõåāûʇåûʇĘ¨ěĦûÊěğâåĘʇ
with associated banks for the residential stability of employees 

Company  
ÀāûÆāúåûåīúʇɜěÊğāěĦɝʇ Allow all employees to choose from a nationwide network of 45 condominiums and resorts 

Convention hall  
ɜĿÊÆÆåûÝʇâ ṏõɝʇğīĘĘāěĦʇ oěāľåÆÊʇÜěÊÊʇŅÊ¨ěɨěāīûÆʇěÊûĦ ṏğʇ¿ÊĦĿÊÊûʇȞȞ¨úɨʇȢĘúʇāûʇv¨ĦīěÆ¨Ņğʇ̈ ûÆʇvīûÆ¨Ņğʇ

Others 

ɨʇvīĘĘāěĦʇ̈ õõʇÊúĘõāŅÊÊğʇåûʇĦ¨óåûÝʇõÊ¨ľÊʇÜāěʇÜ̈ úåõŅʇÊľÊûĦğʇ̈ ûÆʇĘěāľåÆÊʇĦâÊúʇĿåĦâʇœû¨ûÀå̈ õʇ
assistance and supplies 
ɨʇoěāľåÆÊʇĦåÀóÊĦʇĘěåÀÊʇÆåğÀāīûĦğʇÜāěʇÝ¨úÊğʇĘṏ ŅÊÆʇ̈ ĦʇR�ʇo¨ěóʇåûʇ�â¨ûÝĿāûɊʇğīĘĘāěĦʇR�ʇ�åûāğʇ
ÜāěʇâāõåÆ¨ŅʇÝ¨úÊğʇ̈ ûÆʇĘěāľåÆÊʇğĘÊÀå̈ õʇÝěāīĘʇ̈ ŕÊûÆ¨ûÀÊʇě̈ ĦÊğʇ

Library

XīěʇĿÊõÜ̈ ěÊʇ¿ÊûÊœĦğʇ ěÊŔÊÀĦʇÆåľÊěğåĦŅʇ ¨ûÆʇÊúÊěÝɨ
åûÝʇĦěÊûÆğʇåûʇõåûÊʇĿåĦâʇÊúĘõāŅÊÊğɶʇÀâ¨ûÝåûÝʇÜ̈ úåõŅʇ
¨ěě̈ ûÝÊúÊûĦğɊʇ åûÀěÊ¨ğåûÝʇQ¤ʇÝÊûÊě̈ ĦåāûğɊʇ¨ûÆɖāěʇ
ğâåÜĦåûÝʇ õåÜÊğĦŅõÊğɉʇ�Êʇâ¨ľÊʇ åûåĦå̈ ĦÊÆʇ ʇ̈ ĘåõāĦʇ ěīûʇāÜʇ
ŔÊńå¿õÊʇ ĿÊõÜ̈ ěÊʇ ĘěāÝě̈ úğʇ Ħâ¨Ħʇ À¨ĦÊěʇ Ħāʇ åûÆåľåÆī ṏʇ
Ħ¨ğĦÊğʇ¨ûÆʇĘěÊÜÊěÊûÀÊğʇĿâåõÊʇåúĘěāľåûÝʇāûʇÊńåğĦåûÝʇ
āûÊğʇĦāʇĘěāľåÆÊʇğĦěāûÝÊěʇğīĘĘāěĦʇÜāěʇÀāğĦʇāÜʇõåľåûÝʇ
ÊńĘÊûğÊğɉʇ
�ÊʇěÊ ṏåÝûÊÆʇāīěʇõāûÝɨĦÊěúʇÊúĘõāŅÊÊʇěÊĿ¨ěÆʇĘěāɨ
Ýě̈ úʇ åûʇ ȟȝȟȝɊʇ ¨ûÆʇ åúĘěāľÊÆʇāûʇāīěʇâāīğåûÝʇ õā¨ûʇ
ĘěāÝě̈ úʇ¨ûÆʇÜ̈ úåõŅʇÊľÊûĦʇğīĘĘāěĦʇĘěāÝě̈ úʇåûʇȟȝȟȞɉʇ
=ûʇěÊğĘāûğÊʇĦāʇĦâÊʇĘěāõāûÝÊÆʇ�X�=�ɨȞȦʇĘ¨ûÆÊúåÀɊʇ
ĿÊʇĿåõõʇÀāûĦåûīÊʇĿåĦâʇāīěʇĿÊõÜ̈ ěÊʇĘěāÝě̈ úğʇĦāʇúÊÊĦʇ
ĦâÊʇĘğŅÀâāõāÝåÀ ṏʇûÊÊÆğʇāÜʇāīěʇÊúĘõāŅÊÊğɊʇåûÀõīÆɨ
åûÝʇ¿īĦʇûāĦʇ õåúåĦÊÆʇĦāʇľ¨À¨ĦåāûʇɳâāúÊɨ¨Ŀ¨Ņğɴʇ¨ûÆʇ
meal kits. 

�ÊõÜ¨ěÊʇ˂ʇ�ÊûÊœĦğ

· Collection of Employee Feedback
�ÊʇÀāûÆīÀĦʇÀāúĘ¨ûŅɨĿåÆÊʇɵR�ʇÊúĘõāŅÊÊʇĿÊõÜ̈ ěÊʇ
ĘěāÝě̈ úʇğīěľÊŅğɶʇ Ħāʇ åÆÊûĦåÜŅʇÊúĘõāŅÊÊğɶʇ ğ¨ĦåğÜ̈ Àɨ
ĦåāûʇĿåĦâʇāīěʇĿÊõÜ̈ ěÊʇĘěāÝě̈ úğɊʇÜ̈ ÀåõåĦåÊğɊʇ̈ ûÆʇāľÊě̈ õõʇ
åûɨâāīğÊʇÊľÊûĦğʇ¨ûÆʇĦāʇÀāõõÊÀĦʇĦâÊåěʇğīÝÝÊğĦåāûğɉʇ
The survey results are used as reference data in 
Ęṏ ûûåûÝʇ ûÊĿʇ ĿÊõÜ̈ ěÊʇ ĘěāÝě̈ úğʇ ¨ûÆʇ åúĘěāľåûÝʇ
īĘāûʇÊńåğĦåûÝʇāûÊğɉʇ
=ûʇ¨ÆÆåĦåāûɊʇÆåğÀīğğåāûğʇ¨ěÊʇâÊõÆʇāûʇ:rʇ�¨ŅʇĦāʇÀāúɨ
úīûåÀ¨ĦÊʇĿåĦâʇ ÊúĘõāŅÊÊğɊʇ ¨ûÆʇĚī¨ěĦÊěõŅʇ =˂ Qʇr#ɨ
oXr}ʇq˂�ʇÊľÊûĦğʇğÊěľÊʇĦāʇâÊÊÆʇĦâÊʇľāåÀÊʇāÜʇāīěʇ
employees. 

Named as the Best Workplace  
in Korea for 2020

Care for Employees 
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R�ʇ#úĘõāŅÊÊğʇvÊûÆåûÝʇ}âÊåěʇ�âåõÆʇĦāʇL¨īÝâåûÝʇoÊ¨ûīĦ L¨īÝâåûÝʇoÊ¨ûīĦʇ�â¨ě¨ÀĦÊěğ

�ĦʇR�ɊʇĿÊʇĦěīõŅʇ¿ÊõåÊľÊʇĦâ¨ĦʇĦâěåľåûÝʇÀâåõÆěÊûʇÀāûĦěå¿īĦÊʇĦāʇ ʇ̈Ę¨ěÊûĦɶğʇÀāûĦÊûĦúÊûĦʇ¨ûÆʇĘÊ¨ÀÊʇāÜʇúåûÆɊʇ¨ûÆʇ
Ħâ¨ĦʇåĦʇåğʇĦâåğʇÊûÀāīě̈ ÝÊúÊûĦʇĿÊʇğÊÊʇåûʇĘ¨ěÊûĦğʇĿâāʇ¨ěÊʇâ¨ĘĘŅʇĦâ¨ĦʇÆěåľÊğʇāīěʇğâ¨ěÊÆʇÝěāĿĦâɉʇXīěʇ å̈úʇåûʇ
āĘÊě̈ ĦåûÝʇāīěʇɵL¨īÝâåûÝʇoÊ¨ûīĦɶʇÆ¨ŅÀ¨ěÊʇÀÊûĦÊěʇåğʇĦāʇâÊõĘʇÀâåõÆěÊûʇĦāʇĘṏ Ņʇ̈ ûÆʇõÊ¨ěûʇñāŅÜīõõŅɊʇğāʇĦâ¨ĦʇĦâÊʇâ¨Ęɨ
piness of children and their families leads to satisfaction at the workplace, and eventually trickle beyond NC 
and into the world. 
�ŅʇĿ¨ŅʇāÜʇL¨īÝâåûÝʇoÊ¨ûīĦɊʇĿÊʇûāĦʇāûõŅʇåúĘěāľÊʇĦâÊʇĿÊõÜ̈ ěÊʇāÜʇāīěʇÊúĘõāŅÊÊğɊʇ¿īĦʇ̈ õğāʇĘěāľåÆÊʇ¿ÊŕÊěʇÊ¨ěõŅʇ
ÀâåõÆâāāÆʇÊÆīÀ¨Ħåāûʇ̈ ûÆʇÆÊõåľÊěʇÝěÊ¨ĦÊěʇÀāûĦÊûĦúÊûĦʇĦāʇāīěʇÊúĘõāŅÊÊğɊʇĦâÊěÊ¿ŅʇÀāûĦěå¿īĦåûÝʇĦāʇĦâÊʇÆÊľÊõɨ
āĘúÊûĦʇāÜʇāīěʇğāÀåÊĦŅʇ̈ ğʇ̈ ʇŔāīěåğâåûÝʇÀāúúīûåĦŅɉʇ

In-House Daycare Center Laughing Peanut 

· Laughing Peanut
L¨īÝâåûÝʇ oÊ¨ûīĦɊʇ R�ɶğʇ ÆåěÊÀĦõŅɨāĘÊě̈ ĦÊÆʇ Ŀāěóɨ
Ęṏ ÀÊʇÆ¨ŅÀ¨ěÊʇÀÊûĦÊěɊʇāĘÊûÊÆʇ¿¨ÀóʇåûʇȟȝȞȠʇĦāʇâÊõĘʇ
ÊúĘõāŅÊÊğʇñīÝÝõÊʇĦâÊʇûÊÊÆğʇāÜʇĿāěóʇ̈ ûÆʇÜ̈ úåõŅɉʇ
L¨īÝâåûÝʇoÊ¨ûīĦʇåğʇ¨ľ å̈ṏ ¿õÊʇÜāěʇĦâÊʇÀâåõÆěÊûʇāÜʇāīěʇ
ÊúĘõāŅÊÊğʇ¨ÝÊÆʇāûÊʇĦāʇœľÊɊʇ¨ûÆʇõÊľÊě̈ ÝÊğʇāīěʇåûɨ
ÆÊĘÊûÆÊûĦõŅɨÆÊľÊõāĘÊÆʇ=}ʇāĘÊě̈ Ħåāûʇ¨ûÆʇú¨û¨ÝÊɨ
úÊûĦʇ ğŅğĦÊúʇ Ħāʇ ĘěāľåÆÊʇ ÆåőÊěÊûĦå̈ ĦÊÆʇ ÀâåõÆÀ¨ěÊɊʇ
ÊÆīÀ¨ĦåāûɊʇâÊ ṏĦâʇ¨ûÆʇğ¨ÜÊĦŅʇĘěāÝě̈ úğɉʇ}âÊʇû¨úÊɊʇ
ɵL¨īÝâåûÝʇ oÊ¨ûīĦɶɊʇ Ŀ¨ğʇ åûğĘåěÊÆʇ ¿Ņʇ ĦâÊʇ åú¨ÝÊʇ āÜʇ
ÀâåõÆěÊûʇ ÊûÝ¨ÝÊÆʇ åûʇ ʇ̈ ÝāāÆʇ âÊ ṏĦâŅʇ ¿ÊõõŅʇ ṏ īÝâɉʇ
L¨īÝâåûÝʇoÊ¨ûīĦʇÊûÆÊ¨ľāěğʇĦāʇÀěÊ¨ĦÊʇ¨ûʇÊûľåěāûɨ
úÊûĦʇĿâÊěÊʇÀâåõÆěÊûʇÊú¿ě̈ ÀÊʇ¨ûʇ¨ŕåĦīÆÊʇ Ħâ¨Ħʇ åğʇ
ĘāğåĦåľÊɊʇ ÀěÊ¨ĦåľÊɊʇ ¨ûÆʇāĘÊûʇ ĦāʇÆåľÊěğÊʇ ṏ ûÝī¨ÝÊğʇ
¨ûÆʇÀīõĦīěÊğɉʇ}āʇÊû¨¿õÊʇÊľÊûʇúāěÊʇÀâåõÆěÊûʇĦāʇÊńĘÊɨ
ěåÊûÀÊʇL¨īÝâåûÝʇoÊ¨ûīĦɊʇĿÊʇĘṏ ûʇĦāʇāĘÊûʇ̈ ÆÆåĦåāû ṏʇ
daycare facilities in 2022. 

Care for Employees 

·  Laughing Peanut Story Bringing  
Joy to the Wider World

�Êʇâ ľ̈ÊʇĘī¿õåğâÊÆʇ̈ ʇ¿āāóʇåõõīğĦě̈ ĦåûÝʇĦâÊğÊʇ̈ ÀÀāīûĦğɊʇ
ṏāûÝʇĿåĦâʇāīěʇāĘÊě̈ Ħåāû ṏʇĘâåõāğāĘâŅʇ¨ûÆʇÊńĘÊěĦåğÊɉʇ
XīěʇĿåõõåûÝûÊğğʇĦāʇğâ ě̈ÊʇĦâåğʇĿåĦâʇĦâÊʇÝÊûÊě̈ õʇĘī¿õåÀʇ
ğåÝûåÜåÊğʇāīěʇÊ ě̈ûÊğĦʇÆÊğåěÊʇĦāʇÊûÀāīě̈ ÝÊʇāĦâÊěʇÀāúɨ
panies to think more seriously about the happiness 
ĚīāĦåÊûĦʇāÜʇĦâÊåěʇÊúĘõāŅÊÊğʇ¨ûÆʇĦâÊʇÝěāĿĦâʇ¨ûÆʇñāŅʇ
of their families they come home to. With this comes 
a transformation across the whole of society that aids 
in the necessary inclusion of female talent in the workɨ
place as their childcare burdens are lessened. 

ɳʇL¨īÝâåûÝʇoÊ¨ûīĦʇÀāúĘõÊĦÊõŅʇÀâ¨ûÝÊÆʇĦâÊʇ̈ ĦúāğĘâÊěÊʇåûʇāīěʇâāúÊɉʇ
�ÊɶľÊʇÀāúÊʇĦāʇÊńĘÊěåÊûÀÊʇ̈ ʇÆÊÊĘʇğÊûğÊʇāÜʇÀ ṏúûÊğğʇīûÆÊěʇāīěʇěāāÜɉɴʇ

ɳʇ#ľÊěŅʇÆ Ņ̈Ɋʇ=ʇâāõÆʇâ¨ûÆğʇĿåĦâʇúŅʇğÊÀāûÆʇÀâåõÆɊʇĿâāʇ¨ĦĦÊûÆğʇL¨īÝâåûÝʇ
oÊ¨ûīĦɊʇ¨ûÆʇĿÊʇÝāʇāÜÜʇĦāʇĿāěóʇĦāÝÊĦâÊěɉʇ=Ħʇåğʇ ʇ̈ĦåúÊʇĿÊʇÀ¨ûʇÆÊÆåÀ¨ĦÊʇ
ĦāʇñīğĦʇĦâÊʇĦĿāʇāÜʇīğɊʇÜěÊÊʇÜěāúʇåûĦÊěěīĘĦåāûɉʇ�ÊʇÊńÀâ¨ûÝÊʇğĦāěåÊğʇ
which we could not normally share at home, and sometimes, we 
â¨ľÊʇ¿ěÊ¨óÜ̈ ğĦʇĦāÝÊĦâÊěʇ¨ĦʇĦâÊʇåûɨâāīğÊʇÀ¨ÜÊĦÊěå̈ ɉʇ}âåğʇğĘÊÀå̈ õʇĦåúÊʇ
ĦāÝÊĦâÊěʇâ¨ğʇÊû¨¿õÊÆʇīğʇĦāʇÀ¨ěľÊʇāīĦʇğīÀâʇ̈ ʇğĦěāûÝʇğÊûğÊʇāÜʇğāõåÆ¨ěɨ
åĦŅʇ¿ÊĦĿÊÊûʇīğɉɴ

ɳʇL¨īÝâåûÝʇoÊ¨ûīĦʇâ¨ğʇú¨ÆÊʇúÊʇěÊ ṏåōÊʇĦâÊʇûÊÊÆʇÜāěʇåûğĦåĦīĦåāû ṏʇğīĘɨ
ĘāěĦʇÜāěʇĿāěóåûÝʇúāúğʇ̈ ûÆʇâāĿʇâÊõĘÜīõʇåĦʇÀ¨ûʇ¿Êɉɴ

ɳʇL¨īÝâåûÝʇoÊ¨ûīĦʇâ¨ğʇÝåľÊûʇúÊʇĘÊ¨ÀÊʇāÜʇúåûÆʇ¨ĦʇĦâÊʇĿāěóĘṏ ÀÊʇ¨ğʇ¨ʇ
ĿāěóåûÝʇúāúɉɴ

L¨īÝâåûÝʇoÊ¨ûīĦʇ¿ÊõåÊľÊğʇ åûʇ ĦâÊʇľåěĦīāīğʇÀŅÀõÊʇ Ħâ Ħ̈ʇ
manifests when families feel cared about and enlivɨ
ÊûÊÆɉʇ�âÊûʇÊûĦåěÊʇÜ̈ úåõåÊğʇÊńĘÊěåÊûÀÊʇĦâåğʇĦāÝÊĦâÊěɊʇåĦʇ
empowers each member to become more interested 
åûʇ¨ûÆʇÀāúúåĦĦÊÆʇĦāʇĦâÊʇÀāúĘ¨ûŅɉʇ}âÊʇÜāõõāĿåûÝʇåõõīğɨ
trates the actual feedback from our employees who 
ğÊûÆʇĦâÊåěʇóåÆğʇĦāʇL¨īÝâåûÝʇoÊ¨ûīĦɉʇ
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oÊ¨ûīĦʇLÊúāûʇ�¨Ņʇ

Turtle Project 

L¨īÝâåûÝʇ oÊ¨ûīĦʇ āĘÊě̈ ĦÊğʇ ʇ̈ ÜāěÊåÝûʇ ṏ ûÝī¨ÝÊʇ
õÊ¨ěûåûÝʇ ĘěāÝě̈ úʇ Üāěʇ ĦāÆÆõÊěğʇ À ṏõÊÆʇ ɵR�ʇ �XR5ɨ
�XR5ɶɉʇ}âÊʇÀīěěåÀīõīúʇ¨ûÆʇÀāûĦÊûĦʇĿ¨ğʇĘěāÆīÀÊÆʇ
ĦâěāīÝâʇ āīěʇ āĿûʇ åûÆÊĘÊûÆÊûĦʇ ěÊğÊ¨ěÀâʇ ¨ûÆʇ ÆÊɨ
velopment that takes the nature of children and 
their environment into close consideration. This 
ĘěāÝě̈ úʇĿ¨ğʇÆÊľÊõāĘÊÆʇ¨ûÆʇĘěāÆīÀÊÆʇÊûĦåěÊõŅʇāûʇ
āīěʇāĿûʇɨʇÜěāúʇĦâÊʇÀâåõÆěÊûɶğʇğĦāěåÊğʇ¨ûÆʇğāûÝğʇɨʇĦāʇ
ĦâÊʇāûõåûÊʇõÊ¨ěûåûÝʇú¨û¨ÝÊúÊûĦʇğŅğĦÊúɉʇvīÀâʇÊÜɨ
ÜāěĦğʇâ¨ľÊʇÊû¨¿õÊÆʇL¨īÝâåûÝʇoÊ¨ûīĦʇĦāʇ¿ÊÀāúÊʇĦâÊʇ
ĿāěõÆɶğʇœěğĦʇĦāÆÆõÊěʇÊÆīÀ¨ĦåāûʇåûğĦåĦīĦåāûʇĦāʇā¿Ħ å̈ûʇ
=vXʇÀÊěĦåœÀ¨Ħåāûɉʇ
L¨īÝâåûÝʇoÊ¨ûīĦʇĿåõõʇÀāûĦåûīÊʇāûʇĿåĦâʇåĦğʇÊńĘõāě̈ ɨ
Ħåāûʇ åûʇÆÊľÊõāĘåûÝʇÊľÊûʇ¿ÊŕÊěʇ õÊ¨ěûåûÝʇÀāûĦÊûĦʇ åûʇ
the years ahead. 

Curriculum at Laughing Peanut 

L¨īÝâåûÝʇoÊ¨ûīĦɶğʇR�ʇ�XR5�XR5ʇÀāûĦÊûĦʇ åğʇ åûɨ
ÆÊĘÊûÆÊûĦõŅʇ ÆÊľÊõāĘÊÆʇ ¿¨ğÊÆʇ āûʇ ʇ̈ âåÝâõŅʇ āěÝ¨ɨ
ûåōÊÆʇ úÊĦâāÆāõāÝŅɉʇ }âÊʇ åûĦÊûĦåāûʇ āÜʇ Ħâåğʇ ÜāěÊåÝûʇ
ṏ ûÝī¨ÝÊʇ ĘěāÝě̈ úʇ Üāěʇ ĦāÆÆõÊěğʇ åğʇ Ħāʇ âÊõĘʇ ŅāīûÝʇ
ÀâåõÆěÊûʇ¨ğğåúåṏ ĦÊʇ ṏ ûÝī¨ÝÊʇĦâěāīÝâʇĘṏ ŅɊʇ¨ûÆʇ åĦğʇ
ÆÊľÊõāĘúÊûĦʇ Ŀ¨ğʇ ĘāĿÊěÊÆʇ ¿Ņʇ R�ɶğʇ åûÜāěú¨Ħåāûʇ
ĦÊÀâûāõāÝŅʇĿåĦâʇ ¨ûʇ å̈úʇ ĦāʇÊûÀāīě̈ ÝÊʇÀâåõÆěÊûʇ Ħāʇ
ÆÊľÊõāĘʇĿ¨ŅğʇāÜʇĦâåûóåûÝʇĦāʇŔÊńå¿õŅʇÊú¿ě̈ ÀÊʇÆåľÊěğÊʇ
ÀīõĦīěÊğʇĦâěāīÝâʇõåûÝīåğĦåÀʇğĦåúīõīğɉʇ=ĦğʇÀīěěåÀīõīúʇ
ú å̈ûĦ å̈ûğʇĦâÊʇâåÝâÊğĦʇĘāğğå¿õÊʇĚī ṏåĦŅʇĿåĦâʇĦâÊʇâÊõĘʇ
of assessments made by advisor professors and 
continuous updates. 
}āʇÊûğīěÊʇ ĦâÊʇğŅğĦÊúåÀʇú¨û¨ÝÊúÊûĦʇ¨ûÆʇāĘÊě̈ ɨ
ĦåāûʇāÜʇĦâÊʇÀīěěåÀīõīúɊʇ¨ûʇāûõåûÊʇõÊ¨ěûåûÝʇú¨û¨ÝÊɨ
ment system was also independently developed 
¨ûÆʇ åğʇ ú¨û¨ÝÊÆʇ ¿¨ğÊÆʇ āûʇ Æ¨Ħ ʇ̈ ¨û ṏŅĦåÀğɉʇ vīÀâʇ
ÊûÆÊ¨ľāěğʇ ṏõāĿÊÆʇL¨īÝâåûÝʇoÊ¨ûīĦʇĦāʇ¨ÀâåÊľÊʇ=vXʇ
ȟȦȦȦȝʇÀÊěĦåœÀ¨ĦåāûʇɜõÊ¨ěûåûÝʇğÊěľåÀÊʇú¨û¨ÝÊúÊûĦʇ
ğŅğĦÊúɝʇ¨ûÆʇ =vXʇȟȦȦȦȞʇ ÀÊěĦåœÀ¨Ħåāûʇ ɜÜāěÊåÝûʇ ṏ ûɨ
Ýī¨ÝÊʇ õÊ¨ěûåûÝʇ ğÊěľåÀÊʇú¨û¨ÝÊúÊûĦʇ ğŅğĦÊúɝʇ Üāěʇ
ĦâÊʇœěğĦʇĦåúÊʇåûʇĦâÊʇĿāěõÆʇ¨ğʇ¨ûʇåûÜ̈ ûĦʇÊÆīÀ¨Ħåāûʇåûɨ
ğĦåĦīĦåāûʇåûʇȟȝȞȤɊʇ¨ûÆʇĦāʇğīÀÀÊğğÜīõõŅʇĦě̈ ûğåĦåāûʇåûĦāʇ
ĦâÊʇûÊĿʇÀÊěĦåœÀ¨ĦåāûʇāÜʇ=vXʇȟȞȝȝȞʇåûʇȟȝȟȝɉʇ
�ğʇåĦʇåğʇĦÊ¨ÀâÊěğʇĿâāʇ̈ ěÊʇěÊğĘāûğå¿õÊʇÜāěʇÆÊľÊõāĘåûÝʇ
âåÝâɨĚī ṏåĦŅʇĘěāÝě̈ úğɊʇĿÊʇğīĘĘāěĦʇĦâÊúʇåûʇĘěāľåÆɨ
åûÝʇĦě̈ åûåûÝʇĦāʇğĦěÊûÝĦâÊûʇÊńĘÊěĦåğÊɊʇěÊõåÊľÊʇğĦěÊğğʇ
¨ûÆʇÆÊľÊõāĘʇûÊÀÊğğ¨ěŅʇĚī ṏåĦåÊğʇĿåĦâʇ ʇ̈Ýā ṏʇāÜʇɵûīěɨ
ĦīěåûÝʇ ʇ̈ĘāāõʇāÜʇĦÊ¨ÀâÊěğʇĿâāʇ¨ěÊʇ¿āĦâʇÀāûĦÊûĦʇ¨ûÆʇ
ĘěāÜÊğğåāû ṏɶɉ

R�ʇ�XR5�XR5ɶğʇõāÝāʇ

L¨īÝâåûÝʇoÊ¨ûīĦʇÊûÀāīě̈ ÝÊğʇĦâÊʇÜīĦīěÊʇõÊ¨ÆÊěğʇāÜʇ
our society to think carefully about environmental, 
ethical and social issues as a way to develop mathɨ
Êú¨ĦåÀ ṏõŅɖğÀåÊûĦåœÀ ṏõŅɨÆěåľÊûʇĦâåûóåûÝʇ̈ ûÆʇĘīěğīÊʇ
åûĦÊěÆåğÀåĘõåû¨ěŅʇ¨ûÆʇÀāúĘõÊńʇÝěāĿĦâɉʇ�ÊʇâÊõĘʇÀâåõɨ
ÆěÊûʇÜāõõāĿʇĦâÊåěʇğÊÊúåûÝõŅʇåûğåÝûåœÀ¨ûĦʇÀīěåāğåĦåÊğʇ
åûĦāʇåûɨÆÊĘĦâʇ¨ÀĦåľåĦåÊğʇ¨ûÆʇåûĦÊěÊğĦğʇĦâ¨ĦʇÀěÊ¨ĦÊʇåûʇ
them not only a happy child, but also a member of 
society that furthers the directives of a sustainable 
future. 
XûÊʇ ĘěåúÊʇ Êń¨úĘõÊʇ åğʇ ĦâÊʇ ɵ}īěĦõÊʇ oěāñÊÀĦɶʇ ĿâåÀâʇ
ÝěÊĿʇāīĦʇāÜʇ ʇ̈Ę¨ğğåûÝʇÀīěåāğåĦŅʇÜāěʇĦīěĦõÊğɉʇ�âåõÆěÊûʇ
œěğĦʇ¿ÊÀ¨úÊʇÀāûÀÊěûÊÆʇ¨¿āīĦʇĦâÊʇÊûľåěāûúÊûĦ ṏʇ
pollution of turtle habitats which spurred them on 
to think more deeply about viable solutions to this 
problem. This led to the production of videos and 
À¨úĘ å̈Ýûğʇ¨ûÆʇĦâÊʇâāğĦåûÝʇāÜʇoÊ¨ûīĦʇLÊúāûʇ�¨Ņʇ
to raise funds to protect turtle habitats. Children 
made and sold lemonade to NC employees, and 
donated the proceeds to the Worldwide Fund for 
R¨ĦīěÊʇɢ��4ɣɉ

Care for Employees 

·  Laughing Peanut’s Independently-
Developed Curriculum 

·  Children Discussing  
a Sustainable Future
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�Êʇ ě̈ě̈ ûÝÊʇ ʇ̈ľ̈ ěåÊĦŅʇāÜʇğīĘĘāěĦʇĘěāÝě̈ úğʇĦāʇâÊõĘʇÊúɨ
ployees perform their work without disruption even 
¨úåÆʇĦâÊʇĘěāõāûÝÊÆʇ�X�=�ɨȞȦʇĘ¨ûÆÊúåÀɉʇ�Êʇ ṏåÝûʇāīěʇ
ÀāúĘ¨ûŅɨĿåÆÊʇĿāěóʇ ě̈ě̈ ûÝÊúÊûĦğʇĿåĦâʇ ĦâÊʇÝāľÊěûɨ
úÊûĦɶğʇğāÀå̈ õʇÆåğĦ̈ ûÀåûÝʇĘāõåÀŅɊʇ̈ ûÆʇāīěʇÊúĘõāŅÊÊğʇÀ¨ûʇ
¨ĘĘõŅʇÜāěʇĿāěóɨÜěāúɨâāúÊʇ¨ÀÀāúúāÆ Ħ̈åāûğʇÜāěʇīĘʇĦāʇ
ÜåľÊʇÆ Ņ̈ğʇ ʇ̈ĿÊÊóʇåûʇÀāûğåÆÊě̈ ĦåāûʇāÜʇÆÊĘ ě̈ĦúÊûĦɨğĘÊɨ
cific business conditions and individual work duties. For 
ÊúĘõāŅÊÊğʇĦě̈ ľÊõåûÝʇāľÊěğÊ¨ğʇÜāěʇ¿īğåûÊğğʇĘīěĘāğÊğɊʇ
we provide them with trip accommodations and meal 
ÊńĘÊûğÊğʇÜāěʇĦâÊʇĦĿāɨĿÊÊóʇğÊõÜɨĚī ě̈̈ ûĦåûÊʇĘÊěåāÆɉ

·  Operating Safe In-House Facilities 
�ÊʇÝāʇĦâÊʇÊńĦě̈ ʇúåõÊʇåûʇâŅÝåÊûÊʇú¨û¨ÝÊúÊûĦʇ¿ŅʇÀāûɨ
ĦěāõõåûÝʇ īğÊěʇ ÆÊûğåĦŅɊʇ ğĦěÊûÝĦâÊûåûÝʇ ÆåğåûÜÊÀĦåāûʇ ¨ûÆʇ
ÀāāěÆåû Ħ̈åûÝʇÜ̈ ÀåõåĦŅʇāĘÊě̈ Ħåāûğʇ̈ ÀÀāěÆåûÝʇĦāʇğāÀå̈ õʇÆåğɨ
Ħ̈ ûÀåûÝʇõÊľÊõğʇğāʇĦâ Ħ̈ʇāīěʇÊúĘõāŅÊÊğʇÀ¨ûʇğ Ü̈ÊõŅʇīğÊʇåûɨ
house welfare facilities and amenities such as the food 
ÀāīěĦʇ̈ ûÆʇR�ʇ� Ü̈Êğɉʇ�ĦʇĦâÊʇĿÊÆÆåûÝʇÀāûľÊûĦåāûʇâ ṏõɊʇåĦğʇ
¨ÀÀÊğğʇÝīåÆÊõåûÊğʇĿÊěÊʇÜīěĦâÊěʇĦåÝâĦÊûÊÆʇ¿ŅʇÀāûĦěāõõåûÝʇ
ĦâÊʇûīú¿ÊěʇāÜʇÝīÊğĦğʇ¨ûÆʇĦâÊåěʇĦě̈ ÜÜåÀʇ¨ûÆʇú¨û¨ÝåûÝʇ
ĦâÊʇ̈ ÀÀÊğğʇõāÝɉ

vāīûÆʇ ěāāúğʇ ě̈ÊʇÊĚīåĘĘÊÆʇĿåĦâʇğāīûÆĘěāāÜʇÆÊľåÀÊğɊʇ
which makes it difficult to swiftly detect fires or other 
ÊúÊěÝÊûÀåÊğɉʇ}âåğʇīěÝÊÆʇīğʇĦāʇåûğĦ̈ õõʇľåğī ṏʇÜåěÊʇ̈ ṏ ěúğʇĦāʇ
Êû¨¿õÊʇĘěāúĘĦʇěÊğĘāûğÊğʇåûʇĦâÊʇÊľÊûĦʇāÜʇ̈ ûʇÊúÊěÝÊûÀŅɉʇ

�X�=�ɨȞȦʇ�åóå

R�ʇâ¨ğʇÊğĦ¨¿õåğâÊÆʇâÊ ṏĦâʇ¨ûÆʇğ¨ÜÊĦŅʇú¨û¨ÝÊúÊûĦʇ
ÝīåÆÊõåûÊğʇ ¨ûÆʇ ʇ̈ âÊ ṏĦâʇ ¨ûÆʇ ğ¨ÜÊĦŅʇ ú¨û¨ÝÊúÊûĦʇ
āěÝ¨ûåō̈ Ħåāûʇåûʇȟȝȟȝɉʇ�Êʇ ṏğāʇÆÊľÊõāĘÊÆʇâÊ ṏĦâʇ¨ûÆʇ
ğ¨ÜÊĦŅʇ ÝīåÆÊğʇ Üāěʇ ğī¿ÀāûĦě̈ ÀĦāěğɊʇ ¨ûÆʇ ěÊÜõÊÀĦÊÆʇ
ĦâÊúʇåûʇâÊ ṏĦâʇ̈ ûÆʇğ¨ÜÊĦŅʇú¨û¨ÝÊúÊûĦʇěÊÝīṏ Ħåāûğɉ

We operate the Occupational Health and Safety 
Committee composed of three members from labor 
¨ûÆʇĦâěÊÊʇúÊú¿ÊěğʇÜěāúʇú¨û¨ÝÊúÊûĦɉʇ}âåğʇÊû¨¿õÊğʇ
īğʇĦāʇěÊÝīṏ ěõŅʇÆåğÀīğğʇĘṏ ûğʇĦāʇĘěÊľÊûĦʇÊúĘõāŅÊÊğʇ
Üěāúʇ¿ÊåûÝʇ åûñīěÊÆʇāûʇ ĦâÊʇ ñā¿Ɋʇ ěÊľåÊĿʇ¨ûÆʇ åúĘěāľÊʇ
ĦâÊʇĿāěóʇÊûľåěāûúÊûĦɊʇ¨ûÆʇĦāʇÆåğÀīğğʇāĦâÊěʇÝÊûÊě̈ õʇ
health and safety measures.

}āʇÊõåúåû Ħ̈ÊʇěåğóğʇåûʇĦâÊʇĿāěóʇÊûľåěāûúÊûĦɊʇɵÆÊĘ ě̈ĦúÊûĦ 
ɨõÊľÊõʇěåğóʇ̈ ğğÊğğúÊûĦğʇɜāûʇĿāěóʇúÊĦâāÆğɊʇ̈ ûÆʇÆÊĘ ě̈Ħɨ
úÊûĦ̈ õʇĿāěóʇÀāûÆåĦåāûğɝɶʇ̈ ûÆʇɵÜ̈ ÀåõåĦŅʇěåğóʇ̈ ğğÊğğúÊûĦğʇ
ɜāûʇÀāúúāûɨīğÊʇÜ̈ ÀåõåĦåÊğɊʇÊĚīåĘúÊûĦɝɶʇâ ľ̈Êʇ¿ÊÊûʇú¨ÆÊɉʇ 
=ûʇȟȝȟȝɊʇÀāúúāûɨīğÊʇÜ̈ ÀåõåĦåÊğʇ̈ ûÆʇÝÊûÊě̈ õʇÊĚīåĘúÊûĦʇ 
ĿÊěÊʇ̈ ğğÊğğÊÆʇÜāěʇĦâÊåěʇěåğóʇ̈ ûÆʇĿÊěÊʇåúĘěāľÊÆʇ̈ ÀÀāěÆåûÝõŅɉʇʇ

·  Physical Health Care
XīěʇúÊÆåÀ ṏʇÀÊûĦÊěʇâ¨ğʇûÊīěāğīěÝÊāûğʇ¨ûÆʇĘâŅğɨ
ical therapists permanently stationed to help 
employees prevent and treat musculoskeletal 
ÆåğāěÆÊěğɉʇ}âÊʇĘâŅğåÀ ṏʇ ĦâÊě̈ ĘŅʇěāāúʇ åğʇÊĚīåĘĘÊÆʇ
ĿåĦâʇ ÊńĦě̈ ÀāěĘāěÊ ṏʇ ğâāÀóʇĿ¨ľÊʇ ĦâÊě̈ ĘŅʇ ÆÊľåÀÊğɊʇ
decompression devices and other professional 
úÊÆåÀ ṏʇÊĚīåĘúÊûĦɉʇ=ûʇȟȝȟȝɊʇȥɊȠȦȟʇĘâŅğåÀ ṏʇĦâÊě̈ ɨ
ĘŅʇğÊğğåāûğʇĿÊěÊʇĘěāľåÆÊÆɉʇ=ûʇ¨ÀÀāěÆ¨ûÀÊʇĿåĦâʇĦâÊʇ
Occupational Health and Safety Act, we have perɨ
formed annual musculoskeletal risk surveys since 
ȟȝȟȝɊʇ̈ ûÆʇûāʇğīÀâʇěåğóʇĿ¨ğʇåÆÊûĦåœÊÆʇåûʇȟȝȟȝɉʇ

·  Mental Health Care
�ÊʇāĘÊě̈ ĦÊʇĦâÊʇ� ṏúʇoěāÝě̈ úʇĦāʇâÊõĘʇÊúĘõāŅÊÊğʇ
åúĘěāľÊʇ ĦâÊåěʇ ĘğŅÀâāõāÝåÀ ṏʇ ğĦ¨¿åõåĦŅʇ ¨ûÆʇ ğīĘĘāěĦʇ
ĦâÊúʇåûʇú¨û¨ÝåûÝʇóÊŅʇğĦěÊğğāěğʇāûʇ¿āĦâʇĦâÊʇåûÆåɨ
ľåÆī ṏʇ ¨ûÆʇ āěÝ¨ûåō¨Ħåāû ṏʇ õÊľÊõʇ ¨ûÆʇ ĘěāľåÆÊʇ ğāõīɨ
ĦåāûğʇĦāʇğĦěÊûÝĦâÊûʇěÊğåõåÊûÀŅʇ̈ ûÆʇÀ¨ěÊʇÜāěʇĦâÊåěʇāĿûʇ
úÊûĦ ṏʇĿÊõõ¿ÊåûÝɉʇ }Ŀāʇ ĘěāÜÊğğåāû ṏʇ ĘğŅÀâāõāÝåÀ ṏʇ
ÀāīûğÊõåûÝʇÀÊûĦÊěğʇ̈ ěÊʇ̈ õğāʇīûÆÊěʇāĘÊě̈ ĦåāûʇĦāʇâÊõĘʇ
ÊúĘõāŅÊÊğʇěÊõåÊľÊʇğĦěÊğğʇ¨ûÆʇěÊṏ ńʇÜěāúʇÊúāĦåāû ṏʇ
ğĦě̈ åûɉʇ =ûʇ ȟȝȟȝɊʇ ÀāīûğÊõåûÝʇ ğÊěľåÀÊğʇ ÀāûĦåûīÊÆʇ åûʇ
virtual format, and more focus was placed on the 
emotional stability of employees, methods for copɨ
åûÝʇĿåĦâʇ�X�=�ɨȞȦʇ¿õīÊğɊʇ¨ûÆʇěåğóʇú¨û¨ÝÊúÊûĦɉʇ=ûʇ
¨ÆÆåĦåāûʇ Ħāʇ åûÆåľåÆī ṏʇ ÀāīûğÊõåûÝɊʇ ĘğŅÀâāõāÝåÀ ṏʇ
ĦÊğĦåûÝʇ¨ûÆʇ Ü̈ úåõŅʇÀāīûğÊõåûÝɊʇĿÊʇĿåõõʇÀāûĦåûīÊʇĦāʇ
ĘěāľåÆÊʇúÊûĦ ṏʇĿÊõõ¿ÊåûÝʇĘěāÝě̈ úğʇÜāěʇÊúĘõāŅÊÊğʇ
to alleviate stress on their own and increase their 
ĘğŅÀâāõāÝåÀ ṏʇěÊğåõåÊûÀŅʇåûʇĦâÊʇīĘÀāúåûÝʇŅÊ¨ěğɉʇ

}āʇÊûğīěÊʇ ʇ̈ÀāúĘ¨ûŅɨĿåÆÊʇğŅğĦÊúåÀʇěÊğĘāûğÊʇĦāʇ
�X�=�ɨȞȦɊʇĿÊʇ¨ěÊʇāĘÊě̈ ĦåûÝʇĦâÊʇ�X�=�ɨȞȦʇ�āěóåûÝʇ
5ěāīĘʇĦâ¨ĦʇÀāûğåğĦğʇāÜʇĦâÊʇ:rʇ�ÊûĦÊěɊʇo:ʇ�ÊûĦÊěɊʇ
¨ûÆʇoěāĘÊěĦŅʇ=ûÜě̈ ʇ�åľåğåāûɉ

Workplace Safety Workplace Health Company-Wide COVID-19 Response System

Major Improvements

Care for Employees 

ɨʇ#ğğÊûĦå¨õʇ̈ ûûāīûÀÊúÊûĦğʇÜāěʇÊúĘõāŅÊÊğ

ɨʇʇ�X�=�ɨȞȦʇåûÜÊÀĦåāûğʇåûʇJāěÊ¨Ɋʇ¨ûÆʇ¨ĦʇR�ɶğʇÆāúÊğĦåÀʇ
¨ûÆʇÝõā¿¨õʇĿāěóğåĦÊğ

ɨʇʇR�ɶğʇěÊğĘāûğÊʇÝīåÆÊğɋʇ�īğåûÊğğʇĦě¨ľÊõɊʇÊúÊěÝÊûÀŅʇěÊɨ
ğĘāûğÊɊʇâŅÝåÊûÊɖÆåğåûÜÊÀĦåāûɊʇ¨ĘĘõåÀ¨ĦåāûʇÜāěʇěÊúāĦÊʇ
ĿāěóɊʇğīĘĘāěĦʇÜāěʇâÊ¨õĦâʇÀâÊÀóɨīĘğɊʇÊĦÀɉ

ɨʇ�X�=�ɨȞȦʇåûÜāěú¨Ħåāûʇ ɨʇq˂�

·  Occupational Health and Safety 
Management System Development

·  Occupational Health and Safety 
�āúúåŕÊÊʇXĘÊě¨Ħåāû

·  Workplace Safety Improvement 

·  Operating an In-House COVID-19 
Response Website 
�ÊʇāĘÊě̈ ĦÊʇ�X�=�ɨȞȦʇĿåóåɊʇ¨ûʇåûĦÊěû ṏʇÀāúúīûåÀ¨ɨ
ĦåāûʇÀâ¨ûûÊõɊʇ ĦāʇĘěāľåÆÊʇÀõÊ¨ěʇÝīåÆÊõåûÊğʇÜāěʇğâåÜĦɨ
åûÝʇĿāěóʇÀāûÆåĦåāûğʇ¨ûÆʇĦāʇāőÊěʇÊúĘõāŅÊÊğʇĚīåÀóʇ
¨ÀÀÊğğʇĦāʇåûÜāěú¨ĦåāûʇāûʇĦâÊʇğĦ¨ĦīğʇāÜʇĦâåğʇÝõā¿ ṏʇ
pandemic. 

Website Components

·  Improving Work Convenience and 
Flexibility

·  COVID-19 Response at Overseas Operations
Xīěʇ āľÊěğÊ¨ğʇ ĿāěóğåĦÊğʇ ṏğāʇ ÊûÝ¨ÝÊÆʇ åûʇ ÆåľÊěğÊʇ
�X�=�ɨȞȦʇěÊğĘāûğÊğɉʇ =ûʇĘ ě̈ĦåÀīṏ ěɊʇR�ʇ�ÊğĦʇ:āõÆåûÝğʇ
âāğĦÊÆʇĿÊ¿åû ě̈ğʇāûʇĘğŅÀâāõāÝåÀ ṏʇâÊ ṏĦâʇ¨ûÆʇĿÊõõɨ¿Êɨ
åûÝɊʇāĘÊě̈ ĦÊğʇ ʇ̈�X�=�ɨȞȦʇğĦ̈ ĦīğʇĿÊ¿Ę¨ÝÊɊʇ¨ûÆʇĘěāľåÆɨ
ed financial support in line with its shift to remote work. 
NC Japan provided daily supplies to employees under 
Ěī ě̈̈ ûĦåûÊɉ
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Awards Granted in 2020 

XīěʇÊÜÜāěĦğʇĦāʇõÊľÊě̈ ÝÊʇğāÀå̈ õʇûÊĦĿāěóɨ¿¨ğÊÆʇúīõĦåúÊÆå̈ ʇÀāûĦÊûĦʇĦāʇ¿īåõÆʇ¿ěā¨ÆÊěʇÀāûğÊûğīğʇ¨ûÆʇĘěā¨ÀĦåľÊõŅʇ
ÀāúúīûåÀ¨ĦÊʇĿåĦâʇÀīğĦāúÊěğʇÜěāúʇÆåľÊěğÊʇÀāûĦ¨ÀĦʇĘāåûĦğʇĿÊěÊʇěÊÀāÝûåōÊÆʇ̈ ğʇĿÊʇĿÊěÊʇâāûāěÊÆʇ̈ ĦʇĘěÊğĦåÝåāīğʇ
ÊńĦÊěû ṏʇÀāúúīûåÀ¨Ħåāûʇ̈ Ŀ¨ěÆğʇåûʇȟȝȟȝɉʇ

Communication  
with Customers

ɒʇXőåÀå¨õʇ�āīĦī¿Êʇ
�ÊʇÊńĘ¨ûÆʇāīěʇĦāīÀâĘāåûĦʇĿåĦâʇĦâÊʇĘī¿õåÀʇ¿ŅʇěÊõÊ¨ğɨ
åûÝʇûÊĿʇĦŅĘÊğʇāÜʇ¿ě̈ ûÆÊÆʇÀāûĦÊûĦɊʇ åûÀõīÆåûÝʇúÊÆå̈ ʇ
¨ěĦʇğÊěåÊğɉʇ�Êʇ¨ěÊʇåûÀěÊ¨ğåûÝʇĘ¨ěĦåÀåĘ¨ĦāěŅʇÀāûĦÊûĦʇĦāʇ
ěÊğĘāûÆʇĦāʇĦâÊʇÊúÊěÝåûÝʇÀāûĦ¨ÀĦõÊğğʇĦěÊûÆɉʇ

· Official Blog 
XīěʇāÜÜåÀå̈ õʇ¿õāÝʇĘṏ Ņğʇ̈ ʇÀÊûĦě̈ õʇěāõÊʇåûʇīûÆÊěĦ¨óåûÝʇāīěʇ
social communication activities. Content that maniɨ
ÜÊğĦğʇāīěʇ¿īğåûÊğğʇÀâ¨ě̈ ÀĦÊěåğĦåÀğʇɪʇ�=Ɋʇ̈ ěĦɊʇ̈ ûÆʇğāīûÆʇ
ɪʇ̈ ûÆʇğÊěåÊğɨÜāěú¨ĦʇÀāûĦÊûĦʇĦâ¨ĦʇÀāûĦ å̈ûğʇāīěʇīûåĚīÊʇ
¨ûÆʇåûûāľ̈ ĦåľÊʇĘÊěğĘÊÀĦåľÊğʇ¨ěÊʇĘěÊğÊûĦÊÆʇĦâěāīÝâʇ
åúĘěÊğğåľÊʇľåğī ṏğʇ̈ ûÆʇåûɨÆÊĘĦâʇûÊĿğʇğĦāěåÊğɉ

Major Communication Channels Communication Achievements

Communication with Customers 

Organizer Award 

Korea Sympathy Content Awards 2020 
XľÊě¨õõʇ5ě¨ûÆʇoěåōÊʇɜ�Ŀ¨ěÆʇāÜʇĦâÊʇR¨Ħåāû¨õʇ�ğğÊú¿õŅʇvÀåÊûÀÊʇ}ÊÀâɨ
ûāõāÝŅʇ=ûÜāěú¨Ħåāûʇ�ěā¨ÆÀ¨ğĦåûÝʇ�āúúīûåÀ¨Ħåāûʇ�āúúåŕÊÊʇ�â¨åěɝʇ

Korea Sympathy Content Awards 2020 5ě¨ûÆʇoěåōÊʇåûʇĦâÊʇ¿ě¨ûÆʇÀāûĦÊûĦʇÀ¨ĦÊÝāěŅʇ

Korea Social Media Awards 2020 5ě¨ûÆʇoěåōÊʇåûʇĦâÊʇ=}ɖÝ¨úÊʇÀ¨ĦÊÝāěŅʇ

10th Korea SNS Awards 2020 5ě¨ûÆʇoěåōÊʇåûʇĦâÊʇ=}ʇÆÊľÊõāĘúÊûĦʇÀ¨ĦÊÝāěŅʇ

6th SNS of the Year Awards 2020 5ě¨ûÆʇoěåōÊʇåûʇĦâÊʇ�õāÝʇāÜʇĦâÊʇ�Ê¨ěʇ�āěĘāě¨ĦÊʇÀ¨ĦÊÝāěŅʇ

}āʇÆÊõåľÊěʇāīěʇ¿ě¨ûÆʇĘâåõāğāĘâŅʇāÜʇ ɵľ¨õīÊʇāÜʇ ñāŅɶʇĦāʇāīěʇÀīğĦāúÊěğɊʇĿÊʇõÊľÊě¨ÝÊʇĿåÆÊɨ
ranging channels to broaden our brand communication activities. We aim to proactively 
reach out to our customers in Korea and abroad through our fresh and comprehensive 
branded content that illustrates NC’s distinctive corporate value and agenda. 

ɒʇXőåÀå¨õʇ4¨ÀÊ¿āāóʇ
�Êʇ¨ÀĦåľÊõŅʇğâ¨ěÊʇÀāûĦÊûĦʇāûʇR�ʇ�åûāğʇ¨ûÆʇĦâÊʇR�ʇ
�īõĦīě̈ õʇ 4āīûÆ¨Ħåāûʇ ¨ğʇ ĿÊõõʇ ¨ğʇ ĿÊ¿ĦāāûɨĿÊ¿ûāľÊõʇ
ğÊěľåÀÊğɊʇåûʇ¨ÆÆåĦåāûʇĦāʇÝ¨úÊğɉʇ�ÊʇÊńĘÊěåúÊûĦʇĿåĦâʇ
ÆåľÊěğÊʇ Üāěú¨Ħğʇ åûÀõīÆåûÝʇ Ƞ�Ɋʇ Ƞȣȝʇ ÆÊÝěÊÊɨåú¨ÝÊğɊʇ
¨ûÆʇľÊěĦåÀ ṏõŅɨ ṏåÝûÊÆʇľåÆÊāğʇåûʇõåûÊʇĿåĦâʇě̈ ĘåÆõŅɨğâåÜĦɨ
åûÝʇĦěÊûÆğɉʇ

ɒʇXőåÀå¨õʇ=ûğĦ¨Ýě¨úʇ
}âÊʇ īûåĚīÊʇ ÜÊ¨ĦīěÊğʇ ¨ûÆʇ ¨ĘĘÊ ṏğʇ āÜʇ Ý¨úÊʇ ¨ěĦʇ ¨ěÊʇ
ÊÜÜÊÀĦåľÊõŅʇÀāúúīûåÀ¨ĦÊÆʇĦâěāīÝâʇĦâÊʇÀāûĦÊûĦʇāĘĦåɨ
úåōÊÆʇÜāěʇúā¿åõÊʇĘṏ ĦÜāěúğɉʇ}âÊʇÊûĦåěÊʇ̈ ěĦʇĘěāÆīÀĦåāûʇ
process is introduced, from concept art to characɨ
ĦÊěğɊʇ¿¨ÀóÝěāīûÆʇ̈ ěĦɊʇÀåûÊú¨ĦåÀʇľåÆÊāğʇ̈ ûÆʇ4�ɉ

R�vX4}ʇXÜÜåÀå¨õʇ�õāÝʇ

NCSOFT Official Youtube

NCSOFT Official Facebook

R�vX4}ʇXÜÜåÀå¨õʇ=ûğĦ¨Ýě¨ú

https://blog.ncsoft.com/
https://www.youtube.com/c/ncsoftofficial
https://www.instagram.com/ncsoft.official
https://www.facebook.com/NCSOFT.Korea/
https://blog.ncsoft.com/global/english/
https://www.youtube.com/c/ncsoftofficial
https://www.facebook.com/NCSOFT.Korea/
https://www.instagram.com/ncsoft.official
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=ûʇȟȝȞȦɊʇR�vX4}ʇvÊěľåÀÊʇ¿ÊÀ¨úÊʇÀÊěĦåÜåÊÆʇ¨ğʇ ʇ̈ğī¿ɨ
ğåÆå̈ ěŅɨĦŅĘÊʇ ğĦ¨ûÆ¨ěÆʇ ĿāěóğåĦÊʇ ÊúĘõāŅåûÝʇ ĘÊāĘõÊʇ
with disabilities. We operate the work instructor 
ĘěāÝě̈ úʇ Ħāʇ ¨ğğåğĦʇ ÊúĘõāŅÊÊğʇ ĿåĦâʇ Æåğ¨¿åõåĦåÊğʇ ĿåĦâʇ
ĦâÊåěʇāû¿ā¨ěÆåûÝʇĘěāÀÊğğɊʇ¨ûÆʇÀāûĦåûīÊʇĦāʇ åúĘěāľÊʇ
facilities to remove barriers in terms of mobility and 
Æ å̈õŅʇ åûÀāûľÊûåÊûÀÊğɉʇ =ûʇ ȟȝȟȝɊʇ āīěʇ ÀāûĦěå¿īĦåāûʇ Ħāʇ
ÀěÊ¨ĦåûÝʇÆÊÀÊûĦʇñā¿ğʇÜāěʇĘÊāĘõÊʇĿåĦâʇÆåğ¨¿åõåĦåÊğʇĿ¨ğʇ
ěÊÀāÝûåōÊÆʇ¨ğʇĿÊʇĿÊěÊʇâāûāěÊÆʇĿåĦâʇĦâÊʇQåûåğĦÊěʇāÜʇ
#úĘõāŅúÊûĦʇ¨ûÆʇL¨¿āěʇ�Ŀ¨ěÆɊʇĿâåÀâʇåğʇĦâÊʇĦāĘʇĘěåōÊʇ
¨Ŀ¨ěÆÊÆʇĦāʇĦâÊʇ�¨ěěåÊěɨ4ěÊÊʇ�āěóĘṏ ÀÊʇāÜʇĦâÊʇ�Ê¨ěɉʇ

Our Membership at Game Associations 

�ʇ4Êú¨õÊʇ=úúåÝě¨ûĦʇ�āěóåûÝʇ¨ğʇ ʇ̈�¨ěåğĦ ʇ̈̈ ĦʇR�ʇ�¨ÜÊ
Name  
of Association Expenses 

Korea Associɨ
ation of Game 
=ûÆīğĦěŅʇ

Jr�ʇȞȝȟʇúåõõåāûʇåûʇ̈ ûûī¨õʇúÊú¿ÊěğâåĘʇÜÊÊğ
Jr�ʇȤȝʇúåõõåāûʇåûʇÆÊğåÝû¨ĦÊÆʇ¿īğåûÊğğʇ
ÊńĘÊûğÊğʇ

JāěÊ ʇ̈=ûĦÊěûÊĦʇ
Corporations 
Association 

Jr�ʇȣȝʇúåõõåāûʇåûʇ̈ ûûī¨õʇúÊú¿ÊěğâåĘʇÜÊÊğ
Jr�ʇȣȞɉȟʇúåõõåāûʇåûʇÆÊğåÝû¨ĦÊÆʇ¿īğåûÊğğʇ
ÊńĘÊûğÊğʇ

Game Culture 
Foundation Jr�ʇȞȥȝʇúåõõåāûʇåûʇÆāû¨Ħåāûğʇú¨ÆÊʇ

5¨úÊʇvÊõÜɨ5āľɨ
Êěû¨ûÀÊʇXěÝ¨ûåɨ
ō¨ĦåāûʇāÜʇJāěÊ¨ʇ

Jr�ʇȟȝȝʇúåõõåāûʇåûʇ̈ ûûī ṏʇúÊú¿ÊěğâåĘʇÜÊÊğ
Jr�ʇȣȢɉȢʇúåõõåāûʇåûʇğĘÊÀå¨õʇÜÊÊğʇ

=ûĦÊěûÊĦʇo�ʇ�īõɨ
ture Association 
of Korea 

Jr�ʇȞȝʇúåõõåāûʇÜāěʇĦâÊʇÝÊûÊě¨õʇ̈ ğğÊú¿õŅʇ
Jr�ʇȠȝʇúåõõåāûʇÜāěʇ�X�=�ɨȞȦʇěÊğĘāûğÊʇ
business activities

National Acadeɨ
úŅʇāÜʇ#ûÝåûÊÊěɨ
åûÝʇāÜʇJāěÊ¨ʇ

Jr�ʇȟȝȝɊȝȝȝʇåûʇ̈ ûûī¨õʇúÊú¿ÊěğâåĘʇÜÊÊğʇ

Local Community

XīěʇåûɨâāīğÊʇR�ʇ�¨ÜÊğʇâåěÊʇúīõĦåÀīõĦīě̈ õʇ åúúåÝě̈ ûĦʇ
women. We provide those who wish to become proɨ
ÜÊğğåāû ṏʇ¿¨ěåğĦ¨ğʇĿåĦâʇĦě̈ åûåûÝʇĦāʇā¿Ħ å̈ûʇåûĦÊěû¨Ħåāûɨ
ṏõŅɨ¨ÀÀěÊÆåĦÊÆʇ¿¨ěåğĦ ʇ̈Ěī ṏåÜåÀ¨Ħåāûğɉʇ =ûʇȟȝȟȝɊʇĦâěÊÊʇ

employees completed SCA Barista Skills Foundation 
courses and received the intermediate certification. 

The NC Cultural Foundation provides local underpriviɨ
õÊÝÊÆʇÝěāīĘğʇĿåĦâʇÝěÊ Ħ̈ÊěʇāĘĘāěĦīûåĦåÊğʇĦāʇÊńĘÊěåÊûÀÊʇ
ÀīõĦīěÊʇ̈ ûÆʇğĘāěĦğʇĿåĦâʇR�ʇ�åûāğʇåûʇĦâÊʇõāÀ ṏʇÀāúúīûåɨ
ty where our professional baseball team is based. 
�ÊʇâÊõĘʇĦÊÊû¨ÝÊěğʇ õåľåûÝʇ åûʇĿÊõÜ̈ ěÊʇ Ü̈ ÀåõåĦåÊğʇ¨ĦĦÊûÆʇ
¿¨ğÊ¿ ṏõʇÝ¨úÊğɊʇ¨ûÆʇĿÊʇÊľÊûʇÀěÊ¨ĦÊÆʇ ʇ̈úīõĦåÀīõĦīěɨ
ṏʇ ¿¨ğÊ¿ ṏõʇ ĦÊ¨úɉʇ }âÊğÊʇ ğĘāěĦğɨúÊÆå̈ ĦÊÆʇ ÆåľÊěğÊʇ
�vrʇ¨ÀĦåľåĦåÊğʇ ğīěÊõŅʇ Ü̈ ÀåõåĦ¨ĦÊʇ ĦâÊʇ õāÀ ṏʇ ğĘāěĦğʇÀīõɨ
ĦīěÊɉʇvåûÀÊʇȟȝȞȠɊʇĿÊʇâ¨ľÊʇåûľåĦÊÆʇğĦīÆÊûĦğɊʇĘ¨ěÊûĦğʇ
and faculty members from small local schools to our 
âāúÊʇú¨ĦÀâÊğʇĦāʇāÜÜÊěʇĦâÊúʇ¨ûʇāĘĘāěĦīûåĦŅʇĦāʇÊńɨ
perience sports culture and to disseminate a wholeɨ
some sports culture in the local community where 
R�ʇ�åûāğʇ åğʇ ¿¨ğÊÆɉʇ }âåğʇ â¨ğʇ ṏõāĿÊÆʇ ȡɊȥȤȦʇ ĘÊāĘõÊʇ
Üěāúʇ ʇ̈ĦāĦ ṏʇāÜʇȞȝȡʇğÀâāāõğʇåûʇĦâÊʇvāīĦâʇ5ŅÊāûÝğ¨ûÝʇ
ěÊÝåāûʇĦāʇÊńĘÊěåÊûÀÊʇĘěāÜÊğğåāû ṏʇğĘāěĦğɉ
Furthermore, we donated baseball supplies valued at 
Jr�ʇȞȝȝʇúåõõåāûʇ̈ ûÆʇȟɊȝȝȝʇÆěÊ¨úʇ¿ ṏõğʇĦāʇõāÀ ṏʇúåÆÆõÊʇ
ğÀâāāõʇ ¿¨ğÊ¿ ṏõʇ ĦÊ¨úğʇ ĦāʇúāĦåľ̈ ĦÊʇ ŅāīûÝʇ¿¨ğÊ¿ ṏõʇ
players and support the development of amateur 
baseball. 

=ûʇ HīõŅʇ ȟȝȟȝɊʇ ĿÊʇ âāğĦÊÆʇ ĦâÊʇ =ûÆåÊʇ �ě̈ ÜĦʇ 4ÊğĦåľ̈ õʇ
with the Korea Mobile Game Association and the 
vÊāûÝR¨úʇ=ûÆīğĦěŅʇoěāúāĦåāûʇ�ÝÊûÀŅɋʇĿÊʇāĘÊě̈ Ħɨ
ed a sponsor booth with an aim to broaden the marɨ
óÊĦʇ åûÜõīÊûÀÊʇ āÜʇ ğú ṏõɖúåÆɨğåōÊÆʇ Ý¨úÊʇ ÀāúĘ¨ûåÊğʇ
to raise awareness of these companies. This also 
âÊõĘÊÆʇīğʇ Ħāʇ åÆÊûĦåÜŅʇ ÊńÀÊĘĦåāû ṏʇ åûÆåÊʇ Ý¨úÊğʇ ¨ûÆʇ
ÀěÊ¨ĦÊʇ̈ ʇĿâāõÊğāúÊʇÝ¨úÊʇÀīõĦīěÊɉʇ
=ûʇ̈ ÆÆåĦåāûɊʇĿÊʇ̈ ğğåğĦʇŅāīĦâʇåûʇĘīĦĦåûÝʇĦâÊåěʇåûûāľ̈ ĦåľÊʇ
ideas to use to share immersive content technoloɨ
ÝŅɉʇ=ûʇ�ÊÀÊú¿ÊěʇȟȝȟȝɊʇĿÊʇâāğĦÊÆʇĦâÊʇ�rʇ�â ṏõÊûÝÊʇ
ĦāʇĘěāľåÆÊʇ ĦāĘɨûāĦÀâʇ Ħ ṏÊûĦʇĿåĦâʇ¨ûʇāĘĘāěĦīûåĦŅʇ Ħāʇ
ĘÊěÜÊÀĦʇĦâÊåěʇğóåõõğʇĿâåõÊʇ¨ĦĦÊûÆåûÝʇĦâÊʇ5ɮv}�rʇ¨ûÆʇ
ğĘāûğāěåûÝʇĦâÊʇ�īğ¨ûʇ=ûÆåÊʇ�āûûÊÀĦʇ4ÊğĦåľ̈ õʇȟȝȟȝʇåûʇ
November of the same year. 

�ÊʇÆāû¨ĦÊÆʇĦāʇ:āĘÊʇ�ěåÆÝÊɊʇ ʇ̈û¨ĦåāûĿåÆÊʇÆåğ¨ğĦÊěʇ
ěÊõåÊÜʇāěÝ¨ûåō¨ĦåāûɊʇåûʇĦâÊʇ¨úāīûĦʇāÜʇJr�ʇȞʇ¿åõõåāûʇĦāʇ
âÊõĘʇěÊÀāľÊěʇĦâÊʇÆ¨ú¨ÝÊʇÀ¨īğÊÆʇ¿ŅʇĦāěěÊûĦå̈ õʇě̈ åûɨ
Ü̈ õõʇ̈ ûÆʇJr�ʇȟʇ¿åõõåāûʇĦāʇâÊõĘʇÀāĘÊʇĿåĦâʇ�X�=�ɨȞȦʇ̈ ûÆʇ
ÊûÝ¨ÝÊʇåûʇâÊ ṏĦâÀ¨ěÊʇ̈ ÀĦåľåĦåÊğʇåûʇȟȝȟȝɉʇ

· Financial Support for In-House Partners
Xīěʇ åûɨâāīğÊʇ À¨ÜÊğɊʇ ÝŅúğɊʇúÊÀâ¨ûåÀʇ ğâāĘğɊʇ ÜāāÆʇ
courts and other welfare facilities have been disɨ
continued in line with the shift to remote work, and 
ĿÊʇ ú¨ÆÊʇ Üīõõʇ āěʇ Ę¨ěĦå̈ õʇ ɢȤȝʵɝʇ ṏ ¿āěʇ ÊńĘÊûğÊğʇ Ħāʇ
the concerned outsource service providers to help 
ĦâÊúʇğĦ¨¿åõåōÊʇĦâÊåěʇœû¨ûÀå̈ õʇāĘÊě̈ Ħåāûɉ

·  Support for Micro Enterprises
=ûʇQ¨ěÀâʇȟȝȟȝɊʇĿÊʇÆě̈ ú¨ĦåÀ ṏõŅʇåûÀěÊ¨ğÊÆʇĦâÊʇě̈ Ħåāʇ
āÜʇ ěÊÜīûÆğʇú¨ÆÊʇāûʇ ĦâÊʇ ÀāûğīúĘĦåāûʇ āÜʇ5ɮ�āåûğʇ
ɜÀāúúāûʇÀīěěÊûÀŅʇīğÊÆʇ¨úāûÝʇåûĦÊěûÊĦʇÀ¨ÜÊʇāĿûɨ
ÊěğɝʇÜěāúʇȢȝ ʇɻĦāʇȞȝȝ ʇɻÜāěʇåûĦÊěûÊĦʇÀ¨ÜÊʇāĿûÊěğʇĿâāʇ
are franchise members of the nationwide NC Family 
¤āûÊʇåûʇ¨ûʇÊőāěĦʇĦāʇğīĘĘāěĦʇĦâÊğÊʇúåÀěāʇÊûĦÊěĘěåğɨ
es. This was followed by continued measures to 
provide additional support for these internet cafe 
āĿûÊěğɉʇR�ʇH¨Ę¨ûʇ ṏğāʇĘěāľåÆÊÆʇ ʇ̈Ƞȝ ʇɻÆåğÀāīûĦʇāûʇ
ĦâÊʇRÊĦʇ�¨ÜÊʇĘěāœĦğʇĦāʇ¿ÊʇÀāõõÊÀĦÊÆʇ¿ÊĦĿÊÊûʇ�Ęěåõʇ
and June 2020. 

Increasing Employment for 
Underprivileged Workers

NC Dinos Volunteering in 
Local Community

Sponsorship for the Development 
of Game Culture CSR Donations

External Support and Cooperation 

R�ʇ�åûāğɶʇ�āõīûĦÊÊěʇ�āěóʇÜāěʇĦâÊʇLāÀ¨õʇ�āúúīûåĦŅ

Local Community

ɒʇʇ�ěÊ¨ĦåûÝʇQāěÊʇ:åÝâɨĚī¨õåĦŅʇHā¿ğʇÜāěʇ
People with Disabilities

·  Nurturing Multicultural Immigrant  
Women to Become Baristas
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Department Management Scope 

oěāĘÊěĦŅʇ=ûÜě¨ʇ
�åľåğåāû

#ûÊěÝŅʇÀāûğīúĘĦåāûʇ̈ ĦʇĦâÊʇR�ʇ
āőåÀÊʇ¿īåõÆåûÝʇ¨ûÆʇāĦâÊěʇõÊ¨ğÊÆʇ
¿īåõÆåûÝğʇ

vÊěľåÀÊʇ=ûÜě¨ʇ
�=ľåğåāû

�¨Ħ ʇ̈ÀÊûĦÊěʇÊûÊěÝŅʇ 
consumption 

PH Center 

�åğÀâ¨ěÝÊʇāÜʇÜāāÆʇĿ¨ğĦÊʇÜěāúʇ
cafeterias and other locations, 
ÊûÊěÝŅʇÀāûğīúĘĦåāûʇāÜʇÀāúĘ¨ɨ
ny vehicles, etc. 

Investment Plan Completion 

vĿåĦÀâʇĦāʇL#�ʇõåÝâĦåûÝʇāûʇĦâěÊÊʇāÜʇĦâÊʇÝěāīûÆɨõÊľÊõʇŔāāěğʇ
ɜ4õɉʇȠɊʇȞȠɊʇȞȡɣʇ¨ĦʇR�ʇ}āĿÊěʇȞʇ Ȟȝȝ ʇɻɢJr�ʇȠȠʇúåõõåāûɝʇ

rÊĘõ¨ÀÊʇ¿āåõÊěʇ¿īěûÊěğʇĿåĦâʇõāĿɨRXńʇ¿īěûÊěğʇ 
¨ĦʇĦâÊʇo¨ûÝŅāʇr˂�ʇ�ÊûĦÊěʇ Ȟȝȝ ʇɻɢJr�ʇȞȣʇúåõõåāûɝ

rÊĘõ¨ÀÊʇ¿āåõÊěʇ¿īěûÊěğʇĿåĦâʇõāĿɨRXńʇ¿īěûÊěğʇ¨ĦʇR�ʇ}āĿÊěʇȞʇ Ȟȝȝ ʇɻɢJr�ʇȟȤʇúåõõåāûɝʇ

Environmental Management

· Company-Wide Decision-Making Body 
�Ħʇ R�Ɋʇ ĦâÊʇ ú¨û¨ÝÊúÊûĦɊʇ ğīĘÊěľåğåāûɊʇ ¨ûÆʇ ÆÊÀåɨ
ğåāûɨú¨óåûÝʇ ÀāûÀÊěûåûÝʇ ú ñ̈āěʇ Ęṏ ûğʇ ¨ûÆʇ ĦâÊåěʇ
implementation in relation to environmental manɨ
¨ÝÊúÊûĦʇɜÊɉÝɉʇÀõåú¨ĦÊʇÀâ¨ûÝÊʇ¨ûÆʇÊÀāğŅğĦÊúʇĘěāɨ
ĦÊÀĦåāûɝʇ¨ěÊʇĘÊěÜāěúÊÆʇ¿ŅʇĦâÊʇ#v5ʇvĦÊÊěåûÝʇ�āúɨ
úåŕÊÊʇ̈ ğʇĦâÊʇ�ɨõÊľÊõʇ¿āÆŅɉʇ

· Working-Level Organization
}âÊʇ #v5ʇ Q¨û¨ÝÊúÊûĦʇ �åľåğåāûʇ åğʇ ěÊğĘāûğå¿õÊʇ Üāěʇ
ÀāúĘ¨ûŅɨĿåÆÊʇ ÊûľåěāûúÊûĦ ṏʇ ¨ÀĦåľåĦåÊğʇ ¨ûÆʇ Æ¨Ħ¨ʇ
ú¨û¨ÝÊúÊûĦɊʇĿâåõÊʇĦâÊʇoěāĘÊěĦŅʇ=ûÜě̈ ʇ�åľåğåāûɊʇvÊěɨ
ľåÀÊʇ=ûÜě̈ ʇ�=ľåğåāûɊʇ¨ûÆʇo:ʇ�ÊûĦÊěʇÀāõõÊÀĦʇ¨ûÆʇú¨ûɨ
¨ÝÊʇÊûľåěāûúÊûĦ ṏʇÆ¨Ħ ʇ̈Ħâ¨ĦʇÜ̈ õõğʇåûĦāʇĦâÊåěʇěÊğĘÊÀɨ
tive work scope.

To reduce our emission of air pollutants, we have reɨ
Ęṏ ÀÊÆʇ¿āåõÊěʇ¿īěûÊěğʇĿåĦâʇõāĿɨRXńʇ¿īěûÊěğȞɣ at our 
o¨ûÝŅāʇr˂�ʇ�ÊûĦÊěʇ̈ ûÆʇR�ʇ}āĿÊěʇȞɉʇ
�Êʇ̈ õğāʇğâåÜĦÊÆʇĦāʇL#�ʇõåÝâĦåûÝʇāûʇĦâěÊÊʇāÜʇĦâÊʇŔāāěğʇ
¨ĦʇR�ʇ}āĿÊěʇȞɊʇĿâåÀâʇúÊ¨ûğʇ ṏõʇāÜʇĦâÊʇÝěāīûÆɨõÊľÊõʇ
āőåÀÊğʇāÜʇR�ʇ}āĿÊěʇȞʇ¨ěÊʇûāĿʇõåĦʇ¿ŅʇL#�ʇõåÝâĦåûÝɉʇ}āʇ
lower our environmental footprint, we will continɨ
ue to identify necessary improvements and make 
åûľÊğĦúÊûĦğʇ ¨ÀÀāěÆåûÝõŅɊʇ åûÀõīÆåûÝʇ ú¨óåûÝʇ ĦâÊʇ
ğĿåĦÀâÊğʇĦāʇL#�ʇõåÝâĦåûÝʇ̈ ûÆʇõāûÝɨõåÜÊʇ�ovʇÆÊľåÀÊğʇ̈ Ħʇ
āīěʇo¨ûÝŅāʇr˂�ʇ�ÊûĦÊěɉ

�âåõÊʇR�ʇåğʇûāĦʇğī¿ñÊÀĦʇĦāʇĦâÊʇJāěÊ¨ûʇÝāľÊěûúÊûĦɶğʇ
5:5ʇ Êúåğğåāûğʇ Ħě̈ ÆåûÝʇ ğŅğĦÊúʇ ¨ûÆʇ 5:5ɖÊûÊěÝŅʇ
Ħ¨ěÝÊĦʇú¨û¨ÝÊúÊûĦʇğŅğĦÊúʇÆÊğåÝûÊÆʇĦāʇÀīĦʇ5:5ʇ
Êúåğğåāûğʇ¨ûÆʇÀāûğÊěľÊʇÊûÊěÝŅɊʇĿÊʇåûÆÊĘÊûÆÊûĦõŅʇ
úÊ¨ğīěÊʇāīěʇÊûÊěÝŅʇÀāûğīúĘĦåāûʇ¨ûÆʇ5:5ʇÊúåğɨ
ğåāûğɉʇvĦ¨ěĦåûÝʇ åûʇȟȝȟȞɊʇĿÊʇĿåõõʇ ěÊÀÊåľÊʇ¨īÆåĦğʇ Üěāúʇ
åûÆÊĘÊûÆÊûĦʇ ĦâåěÆɨĘ¨ěĦŅʇľÊěåœÊěğʇ Ħāʇ Ħāʇā¿Ħ å̈ûʇ ěÊ¨ɨ
sonable assurance for these data.

Dedicated Environmental 
Organization

Environmental Investment  
Planning and Implementation 

GHG Emission Activity  
Management 

4īěĦâÊěúāěÊɊʇĦâÊʇR�ʇ5õā¿ ṏʇr˂�ʇ=ûûāľ¨Ħåāûʇ�ÊûĦÊěɊʇ
to be completed in 2026, has embraced renewable 
ÊûÊěÝŅʇÜěāúʇĦâÊʇÆÊğåÝûʇĘâ¨ğÊɊʇ̈ ûÆʇĿÊʇ̈ ěÊʇĘěÊĘ¨ěåûÝʇ
åĦʇĦāʇ¿Êʇě̈ ĦÊÆʇoṏ ĦåûīúʇīûÆÊěʇĦâÊʇL##�ʇɜLÊ¨ÆÊěğâåĘʇ
åûʇ#ûÊěÝŅʇ̈ ûÆʇ#ûľåěāûúÊûĦ ṏʇ�ÊğåÝûɝʇÝěÊÊûʇ¿īåõÆåûÝʇ
ÀÊěĦåœÀ¨ĦåāûʇĘěāÝě̈ úʇğīĘÊěľåğÊÆʇ¿ŅʇĦâÊʇ�vʇ5ěÊÊûʇ
�īåõÆåûÝʇ�āīûÀåõʇɢ�v5��ɣɉʇ

Environmental Investments Planned and Implemented in 2020 Working-Level Environmental Organization  

#ûľåěāûúÊûĦ¨õʇQ¨û¨ÝÊúÊûĦ

ȞɣʇLāĿɨRXńʇ¿īěûÊěɋʇ�āûĦěāõʇÜīÊõʇ̈ ûÆʇ̈ åěʇúåńåûÝʇāěʇāńŅÝÊûʇÀāûÀÊûĦě̈ Ħåāûğʇ
¨ûÆʇÜṏ úÊʇĦÊúĘÊě̈ ĦīěÊğʇĿåĦâåûʇĦâÊʇÀāú¿īğĦåāûʇě̈ ûÝÊʇĦāʇÀīě¿ʇĦâÊʇÝÊûÊěɨ
¨ĦåāûʇāÜʇûåĦěāÝÊûʇāńåÆÊğʇɢRXńɝʇÀ¨īğÊÆʇ¿ŅʇÀāú¿īğĦåāûʇĦÊúĘÊě̈ ĦīěÊğʇ̈ ûÆʇ
ÜīÊõʇ̈ ûÆʇĦāʇěÊÆīÀÊʇRXńʇĦāʇĦâÊʇĘěÊğÀěå¿ÊÆʇõÊľÊõɉʇ

We continue to identify necessary improvements 
¨ûÆʇĦ¨óÊʇ¨ÀĦåāûʇ¨ÀÀāěÆåûÝõŅʇĦāʇěÊÆīÀÊʇāīěʇÊûľåěāûɨ
úÊûĦ ṏʇ åúĘ¨ÀĦʇ ÝÊûÊě̈ ĦÊÆʇ Üěāúʇ ¿īåõÆåûÝɊʇ ú å̈ûĦÊɨ
nance and operation. 
Xīěʇo¨ûÝŅāʇr˂�ʇ�ÊûĦÊěʇāĘÊě̈ ĦÊğʇĦâÊʇo�ɮXőʇĘěāɨ
Ýě̈ úʇ¨ûÆʇåûğĦ ṏõÊÆʇğÊûğāěɨ¨ÀĦåľ¨ĦÊÆʇõåÝâĦåûÝʇåûʇĦâÊʇ
ěÊğĦěāāúğʇ Ħāʇ ěÊÆīÀÊʇ īûûÊÀÊğğ¨ěŅʇ ÊûÊěÝŅʇ Àāûɨ
sumption. 

·  Reduction of Energy Consumption and 
GHG Emissions 
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Collaboration with ProtectedSeas
vÊ¨ğʇûāĦʇāûõŅʇåúĘ¨ÀĦʇĦâÊʇÀõåú¨ĦÊʇ¨ûÆʇĘěāľåÆÊʇāńŅÝÊûɊʇ¿īĦʇĦâÊŅʇ ṏğāʇğÊěľÊʇ¨ğʇĦâÊʇâ¨¿åĦ¨ĦʇÜāěʇûīúÊěāīğʇú¨ěåûÊʇ
āěÝ¨ûåğúğɉʇ}âåğʇú¨óÊğʇåĦʇÊńĦěÊúÊõŅʇåúĘāěĦ¨ûĦʇĦâ¨ĦʇĿÊʇĘěÊğÊěľÊʇĦâÊʇğīğĦ å̈û¨¿åõåĦŅʇāÜʇĦâÊʇú¨ěåûÊʇÊÀāğŅğĦÊúʇÜāěʇ
ĦâÊʇÝāāÆʇāÜʇĦâÊʇÊûĦåěÊʇĘṏ ûÊĦɉʇ4āěʇ ʇ̈ğīğĦ å̈û¨¿õÊʇÊ¨ěĦâɊʇR�ʇĘěā¨ÀĦåľÊõŅʇğÊÊóğʇāīĦʇāĘĘāěĦīûåĦåÊğʇĦāʇÀāõṏ ¿āě̈ ĦÊʇ
ĿåĦâʇåûĦÊěû¨Ħåāû ṏʇÊûľåěāûúÊûĦ ṏʇāěÝ¨ûåō¨Ħåāûğʇ̈ ûÆʇīğÊʇāīěʇğÀåÊûÀÊʇ̈ ûÆʇĦÊÀâûāõāÝŅʇÜāěʇĦâÊʇ¿ÊŕÊěúÊûĦʇāÜʇğāÀåɨ
ÊĦŅɉʇoěāĦÊÀĦÊÆvÊ¨ğɊʇ̈ ʇûāûɨĘěāœĦʇĦâ¨ĦʇĿāěóğʇĦāʇğ¨ÜÊÝī¨ěÆʇĦâÊʇāÀÊ¨ûɊʇõÊľÊě̈ ÝÊğʇāĘÊûʇÆ¨Ħ ʇ̈̈ ûÆʇúāûåĦāěåûÝʇĦÊÀâɨ
ûāõāÝŅʇĦāʇÆÊľÊõāĘʇ̈ ʇQ¨ěåûÊʇoěāĦÊÀĦÊÆʇ�ěÊ ʇ̈ɢQo�ɣʇĘṏ ĦÜāěúʇ̈ ûÆʇú¨óÊʇĦâÊúʇÜěÊÊõŅʇ̈ ľ å̈ṏ ¿õÊʇÜāěʇĦâÊʇÝÊûÊě̈ õʇĘī¿õåÀʇ
to raise awareness on the protection of oceans. NC partners with ProtectedSeas to provide data necessary for 
ĦâÊʇQo�ʇĘěāñÊÀĦʇĦāʇ̈ ÀÀīě̈ ĦÊõŅʇú¨ĘʇJāěÊ ɶ̈ğʇQo�ğʇ̈ ğʇ̈ ʇĿ¨ŅʇĦāʇğīĘĘāěĦʇğīÀâʇÊÀāğŅğĦÊúʇĘěāĦÊÀĦåāûʇāěÝ¨ûåō¨Ħåāûğʇ
āûʇĦâÊʇğĦěÊûÝĦâʇāÜʇåĦğʇğÀåÊûÀÊʇ̈ ûÆʇĦÊÀâûāõāÝŅɉ

MPA Maps Providing at a Glance View of Global MPAs 
oěāĦÊÀĦÊÆvÊ¨ğʇğÊěľåÀÊʇÆåÝåĦ ṏʇú¨ĘğʇĦâ¨ĦʇÀāûĦ å̈ûʇěÊÝīṏ Ħåāûğʇ¨ûÆʇěīõÊğʇāûʇQo�ğʇĿāěõÆĿåÆÊɉʇ}âÊʇāěÝ¨ûåō¨Ħåāûʇ
ÀāûĦåûīÊğʇĦāʇÀāõõÊÀĦʇÀěÊÆå¿õÊʇÆ¨Ħ ʇ̈¨ûÆʇīĘÆ¨ĦÊʇĦâÊúʇåûʇěÊṏ ĦåāûʇĦāʇQo�ğʇåûʇĘ¨ěĦûÊěğâåĘʇĿåĦâʇû¨ĦåāûɨõÊľÊõʇåûğĦåɨ
ĦīĦåāûğɉʇ}âÊʇQo�ʇú¨ĘʇÀāľÊěğʇQo�ɨěÊṏ ĦÊÆʇěÊÝīṏ Ħåāûğʇ¨ÀěāğğʇȡȥʇÀāīûĦěåÊğɊʇ¨ûÆʇĘěāľåÆÊğʇåûÜāěú¨Ħåāûʇāûʇ¨ěÊ¨ğʇ
ĿâåÀâʇ̈ ěÊʇûāĦʇÆÊğåÝû¨ĦÊÆʇ̈ ğʇâåÝâʇğÊ ʇ̈̈ ěÊ¨ğʇāěʇQo�ğɊʇ¿īĦʇŅÊĦʇ̈ ěÊʇīûÆÊěʇœğâåûÝʇěÊğĦěåÀĦåāûğʇ̈ ûÆʇğâāīõÆʇ¿ÊʇûāĦÊÆʇ
ÜāěʇĦâÊåěʇÀāûğÊěľ¨Ħåāûʇ¿ÊûÊœĦğɊʇåûʇ¨ÀÀāěÆ¨ûÀÊʇĿåĦâʇ ʇ̈ğĦ¨ûÆ¨ěÆåōÊÆʇĘěāÀÊğğɉʇ}âÊʇú¨ĘʇğÊěľåÀÊʇåğʇ¨ľ å̈ṏ ¿õÊʇåûʇȞȠʇ
ṏ ûÝī¨ÝÊğʇåûÀõīÆåûÝʇ#ûÝõåğâʇ̈ ûÆʇJāěÊ¨ûʇÜāěʇ̈ õõʇĦāʇěÊÜÊěʇĦāɊʇ̈ ûÆʇåûʇúā¿åõÊʇ̈ ğʇĿÊõõʇ̈ ğʇÀāúĘīĦÊěʇÜāěú¨Ħɉʇ

RāĦåÀÊʇāûʇĦâÊʇ5ěÊÊûʇ4āāÆʇ}ě¨ŅʇoěāÝě¨ú

Go to ProtectedSeas MPA

#ûľåěāûúÊûĦ¨õʇQ¨û¨ÝÊúÊûĦ

Even as we use relatively less water than other inɨ
ÆīğĦěåÊğɊʇĿÊʇÀāûĦåûīÊʇĦāʇĿāěóʇĦāʇ åúĘěāľÊʇĦâÊʇÊőåɨ
ÀåÊûÀŅʇāÜʇāīěʇĿ¨ĦÊěʇÀāûğīúĘĦåāûʇ̈ ûÆʇěÊÀŅÀõåûÝɉʇ
RāĦ¨¿õŅɊʇ āīěʇ o¨ûÝŅāʇ r˂�ʇ �ÊûĦÊěʇ īğÊğʇ åĦğʇ ¿īåõĦɨ
åûʇ ÝěÊŅʇ Ŀ¨ĦÊěʇ ğŅğĦÊúʇ Ħāʇ ğÊõÜɨĦěÊ¨Ħʇ ĦâÊʇ ÆāúÊğĦåÀʇ
ğÊĿ¨ÝÊʇ ÝÊûÊě̈ ĦÊÆʇ Üěāúʇ ĦâÊʇ ¿īåõÆåûÝʇ Üāěʇ ěÊīğÊɉʇ
}âåğʇÊû¨¿õÊÆʇīğʇĦāʇğ¨ľÊʇûÊ¨ěõŅʇȠɊȟȟȦúȠ of water in 
ȟȝȟȝʇ ṏāûÊɉʇ =ûʇ ¨ÆÆåĦåāûɊʇ ĦâÊʇ �ÊûĦÊěʇ â¨ğʇ åûğĦ ṏõÊÆʇ
Ŀ¨ĦÊěɨğ¨ľåûÝʇĦāåõÊĦğʇ¨ûÆʇīěåû ṏğɊʇ¨ûÆʇĿåõõʇěÊĘṏ ÀÊʇåĦğʇ
ÊńåğĦåûÝʇğâāĿÊěâÊ¨ÆğʇĿåĦâʇĿ¨ĦÊěɨğ¨ľåûÝʇāûÊğɉ

Given the inherent characteristics of our business, 
úāğĦʇāÜʇĦâÊʇĿ¨ğĦÊʇĿÊʇÝÊûÊě̈ ĦÊʇåğʇÀāúĘāğÊÆʇāÜʇÜāāÆʇ
Ŀ¨ğĦÊʇÀāúåûÝʇÜěāúʇåûɨâāīğÊʇÀ¨ÜÊĦÊěå̈ ğɉ
}āʇěÊÆīÀÊʇğīÀâʇĿ¨ğĦÊɊʇĿÊʇāĘÊě̈ ĦÊʇĦâÊʇÝěÊÊûʇÜāāÆʇ
Ħě̈ ŅʇĘěāÝě̈ úʇĦāʇěÊĚīÊğĦʇĦâ¨ĦʇÊúĘõāŅÊÊğʇĦ¨óÊʇāûõŅʇ
what they can eat. We will also replace our Uninterɨ
ěīĘĦÊÆʇoāĿÊěʇvīĘĘõŅʇɢ�ovɣʇ¿¨ŕÊěåÊğʇĿåĦâʇõāûÝɨõåÜÊʇ
āûÊğʇ̈ ĦʇāīěʇāőåÀÊʇ¿īåõÆåûÝʇĦāʇâÊõĘʇěÊÆīÀÊʇĦâÊʇÝÊûÊěɨ
¨ĦåāûʇāÜʇÊûÆɨāÜɨõåÜÊʇ¿¨ŕÊěåÊğɉ

Reduction of Water Consumption Waste Reduction Ecosystem Protection

�¨ĦÊěʇv¨ľåûÝʇ�¨úĘ¨åÝû

https://mpa.protectedseas.net/
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Materiality Test

Materiality Test Process 

Materiality Test Results

Step. 1  |  Topic Pool Creation for 2020 
�û¨õŅōÊʇ åûĦÊěû¨õɖÊńĦÊěû¨õʇÊûľåěāûúÊûĦğʇ åûÀõīÆåûÝʇÝõā¿¨õʇğīğĦ¨åû¨¿åõåĦŅʇú¨û¨ÝÊúÊûĦʇğĦ¨ûÆ¨ěÆğɊʇú¨ñāěʇ
åûÆīğĦěŅʇĦāĘåÀğʇ¨ûÆʇåûĦÊěû¨õʇĘÊûÆåûÝʇú¨û¨ÝÊúÊûĦʇåğğīÊğʇåûʇāěÆÊěʇĦāʇÀěÊ¨ĦÊʇ ʇ̈ĘāāõʇāÜʇȞȤʇåğğīÊğʇåûʇĦāĦ¨õʇåûʇ
the ESG area 

Step. 2  |  Topic Analysis and Assessment 
oÊěÜāěúʇĦâÊʇú¨ĦÊěå¨õåĦŅʇĦÊğĦʇāûʇåúĘ¨ÀĦʇāûʇR�ɶğʇ#v5ʇú¨û¨ÝÊúÊûĦʇ̈ ûÆʇåĦğʇ¿īğåûÊğğʇěÊõÊľ¨ûÀÊʇāûʇĦâÊʇ¿¨ğåğʇ
āÜʇȠȣȝɨÆÊÝěÊÊʇ¨û¨õŅğåğʇěÊğīõĦğʇ

Ȟɝʇ=ğğīÊğʇĦâ¨Ħʇ¨ěÊʇě¨ûóÊÆʇȟɊʇȢɊʇȦɊʇ̈ ûÆʇȞȠʇĿÊěÊʇ̈ ÆÆěÊğğÊÆʇ̈ ğʇ#v5ʇåğğīÊğʇåûʇĦâÊʇo�v:ʇÜāěʇ̈ ʇ�ÊĦĦÊěʇ4īĦīěÊʇğÊÀĦåāûʇāÜʇĦâÊʇěÊĘāěĦɉʇ

Internal 
environ-
mental 
analysis 

ɒʇʇ�åğåāûʇ̈ ûÆʇğĦě¨ĦÊÝŅʇ̈ û¨õŅğåğʇ̄ ʇ�û¨õŅğåğʇāÜʇóÊŅĿāěÆğʇåûʇú¨ñāěʇ�#XʇúÊğğ¨ÝÊğʇåûʇȟȝȟȝʇ
ɒʇʇQ¨ñāěʇåûĦÊěû¨õʇåğğīÊʇ ʇ̄Q¨ñāěʇåĦÊúğʇāûʇ=˂Qʇr#oXr}ʇ¨ûÆʇú¨ñāěʇûÊĿğʇğâ¨ěÊÆʇåûĦÊěû¨õõŅʇ
ɒʇʇvĦ¨óÊâāõÆÊěʇğīěľÊŅʇ̄ ʇQ¨ĦÊěå¨õåĦŅʇĦÊğĦʇĘÊěÜāěúÊÆʇāûʇR�ʇÊúĘõāŅÊÊğʇÜāěʇěÊğĘÊÀĦåľÊʇåğğīÊğʇ 
ɜHīõɉʇȢɊʇȟȝȟȞʇɨʇHīõɉʇȞȣɊʇȟȝȟȞɣʇ

External 
environ-
mental 
analysis 

ɒʇʇQÊÆå ʇ̈ěÊğÊ¨ěÀâʇ̄ ʇ�û¨õŅğåğʇāÜʇȟȥȠʇûÊĿğʇ̈ ěĦåÀõÊğʇÝÊûÊě¨ĦÊÆʇ¿Ņʇú¨ñāěʇÆāúÊğĦåÀʇúÊÆå ʇ̈āīĦõÊĦğʇ
related to NC in 2020
ɒʇʇ=ûÆīğĦěŅʇ¿ÊûÀâú¨ěóʇ ʇ̄�û¨õŅğåğʇāÜʇåğğīÊğʇěÊĘāěĦÊÆʇ¿ŅʇȢʇåûÆīğĦěŅʇĘÊÊěğʇĿâāʇ¨ěÊʇ#v5ʇõÊ¨ÆÊěğ
ɒʇʇ5õā¿¨õʇğĦ¨ûÆ¨ěÆğʇ ʇ̄rÊľåÊĿʇāÜʇ#v5ʇğĦ¨ûÆ¨ěÆğʇ¨ûÆʇåûåĦå¨ĦåľÊğʇɢQv�=Ɋʇv�v�ɊʇJ�5vɊʇÊĦÀɉɝ

#ľåÆÊûÀÊʇāÜʇɵvāÀå¨õʇ�āûÀÊěûɶ
vĦ¨óÊâāõÆÊěğʇ̈ ûÆʇğāÀå¨õʇåúĘ¨ÀĦʇ ʇ˂ĘěÊğğīěÊʇ

Mapping between Material Topics and Reporting Standards 

#ľåÆÊûÀÊʇāÜʇɵ�īğåûÊğğʇ=úĘ¨ÀĦɶ
�īğåûÊğğʇåúĘ¨ÀĦʇ¨ûÆʇğĦě¨ĦÊÝåÀʇĘěåāěåĦåÊğʇ

3BOLJOH�
 .BUFSJBM�5PQJD� (3*�4UBOEBSET�5PQJD� 4"4#�5PQJD 4UBLFIPMEFS�
1 L¨¿āěʇâīú¨ûʇěåÝâĦğʇ

ɜĿāěóʇÊûľåěāûúÊûĦɝ
ȡȝȠʇɋʇXÀÀīĘ¨Ħåāû¨õʇ:Ê¨õĦâʇ̈ ûÆʇv¨ÜÊĦŅ
ȡȞȟʇɋʇ:īú¨ûʇråÝâĦğʇ�ğğÊğğúÊûĦ

RXRɮv�v� Employees, partners 

2 �åľÊěğåĦŅʇ ʇ˂åûÀõīğåāûʇ ȡȝȢʇɋʇ�åľÊěğåĦŅʇ̈ ûÆʇ#Ěī¨õʇXĘĘāěĦīûåĦŅ
rÊÀěīåĦåûÝʇ˂ ʇQ¨û¨ÝåûÝʇ̈ ʇ5õā¿¨õɊʇ
�åľÊěğÊ ʇ˂vóåõõÊÆʇ�āěóÜāěÀÊ

Employees, users 

Ƞ
Fair performance 
appraisal and comɨ
pensation 

ȡȝȢʇɋʇ�åľÊěğåĦŅʇ̈ ûÆʇ#Ěī¨õʇXĘĘāěĦīûåĦŅ RXRɮv�v� Employees 

4
Talent recruitment 
and support for 
ÝěāĿĦâʇ

ȡȝȞʇɋʇ#úĘõāŅúÊûĦ
ȡȝȡʇɋʇ}ě¨åûåûÝʇ̈ ûÆʇ#ÆīÀ¨Ħåāû

RXRɮv�v� Employees 

5 Social contribution ȡȞȠʇɋʇLāÀ¨õʇ�āúúīûåĦåÊğ RXRɮv�v� All stakeholders 

9 �¨Ħ ʇ̈Ęěåľ¨ÀŅʇ¨ûÆʇ
information security ȡȞȥʇɋʇ�īğĦāúÊěʇoěåľ¨ÀŅ

�¨Ħ ʇ̈oěåľ¨ÀŅʇ˂ ʇ4ěÊÊÆāúʇāÜʇ
#ńĘěÊğğåāûɊʇ�¨Ħ ʇ̈vÊÀīěåĦŅ

�ğÊěğɊʇÝāľÊěûúÊûĦğʇʇ

ȞȠ �=ʇÊĦâåÀğʇ RXRɮ5r= RXRɮv�v� All stakeholders 

Materiality Test

�ī
ğå
ûÊ
ğğ
ʇ=ú
Ę¨
ÀĦ

Social Concern
20

20

40

60

80

100

40 60 80 100

L¨¿āěʇâīú¨ûʇěåÝâĦğʇ
ɜĿāěóʇÊûľåěāûúÊûĦɝ

�åľÊěğåĦŅʇ ʇ˂åûÀõīğåāû

=oʇÊńĘ¨ûğåāûʇɜĘõ¨ĦÜāěúɊʇ
ÀīõĦīě¨õʇÀāûĦÊûĦɝʇğĦě¨ĦÊÝŅ

=ûľÊğĦúÊûĦʇåûʇ 
ĦÊÀâûāõāÝŅʇr˂�

�=ʇÊĦâåÀğ

�åÝåĦ¨õʇÀåĦåōÊûğâåĘ

�¨Ħ ʇ̈Ęěåľ¨ÀŅʇ¨ûÆʇåûÜāěɨ
mation security

=úĘěāľÊúÊûĦʇāÜʇ
user satisfaction

Talent recruitment and 
ğīĘĘāěĦʇÜāěʇÝěāĿĦâ

vāīûÆʇÝāľÊěû¨ûÀÊ

Ethics and fair trade
Social contribution

Fair performance appraisal 
and compensation

�¨Ħ ʇ̈ÀÊûĦÊěʇÊûÊěÝŅʇ
efficiency 

�åûɨĿåûʇĘ¨ěĦûÊěğâåĘʇĿåĦâʇ 
Ę¨ěĦûÊěğɖ#v5ʇÆåğğÊúåû¨Ħåāû

rÊğĘāûğÊʇĦāʇ 
Àõåú¨ĦÊʇÀâ¨ûÝÊ

Environmental impact reduction



61Overview of NC o�v:ʇÜāěʇ̈ ʇ�ÊŕÊěʇ4īĦīěÊ PLAY for Sustainability ESG Appendix

#v5ɮrÊṏ ĦÊÆʇoāõåÀåÊğʇ

1. Respect for the Human Rights of Employees

ɨʇʇ�ÊʇÆāʇûāĦʇĦāõÊě¨ĦÊʇÆåğÀěåúåû¨Ħåāûʇåûʇ¨ûŅʇĿ¨ŅɊʇğâ¨ĘÊʇāěʇÜāěúɉʇ�ÊʇĘěāľåÆÊʇ¨ʇ

ĿāěóʇÊûľåěāûúÊûĦʇĦâ¨ĦʇÆāÊğʇûāĦʇÆåğÀěåúåû¨ĦÊʇāûʇĦâÊʇÝěāīûÆğʇāÜʇÝÊûÆÊěɊʇ

¨ÝÊɊʇ ¿åěĦâĘõ¨ÀÊɊʇ ¨À¨ÆÊúåÀʇ ¿¨ÀóÝěāīûÆɊʇ ěÊõåÝåāûɊʇ ú¨ěåĦ¨õʇ ğĦ¨ĦīğɊʇ ğÊńī¨õʇ

identity, faith or disability, etc.

ɨʇʇ�Êʇ¿¨ûʇ ÜāěÀÊÆʇ õ¨¿āěʇĘÊěÜāěúÊÆʇ¨Ý¨åûğĦʇāûÊɶğʇāĿûʇ ÜěÊÊʇĿåõõɊʇ¨ûÆʇĘěāâå¿åĦʇ

child labor. 

ɨʇʇ�ÊʇĘěāľåÆÊʇěÊ¨ğāû¨¿õÊʇÀāúĘÊûğ¨Ħåāûʇåûʇ¨ÀÀāěÆ¨ûÀÊʇĿåĦâʇ Ü̈ åěʇĘěāÀÊÆīěÊğɊʇ

and endeavor to create a safe and pleasant work environment. 

2. Respect for the Human Rights of Users 

ɨʇʇ�ÊʇĿāěóʇĦāʇÀěÊ¨ĦÊʇ̈ ʇğ¨ÜÊʇ̈ ûÆʇñāŅÜīõʇğÊěľåÀÊʇÊûľåěāûúÊûĦʇÜāěʇāīěʇīğÊěğɉʇ

ɨʇʇ�Êʇ¿¨ûʇÆåğÀěåúåû¨Ħåāûʇ¨Ý¨åûğĦʇ¨ûŅʇīğÊěʇāûʇ ĦâÊʇÝěāīûÆğʇāÜʇÝÊûÆÊěɊʇ ¨ÝÊɊʇ

¿åěĦâĘõ¨ÀÊɊʇ¨À¨ÆÊúåÀʇ¿¨ÀóÝěāīûÆɊʇěÊõåÝåāûɊʇú¨ěåĦ¨õʇğĦ¨ĦīğɊʇğÊńī¨õʇåÆÊûĦåĦŅɊʇ

faith or disability. 

ɨʇʇ�ÊʇÜīõõŅʇÀāúĘõŅʇĿåĦâʇĘÊěğāû¨õʇÆ¨Ħ ʇ̈ěÊÝīõ¨ĦåāûğɊʇ̈ ûÆʇ̈ ěÀâåľÊʇ̈ ûÆʇğĦāěÊʇğīÀâʇ

Æ¨Ħ ʇ̈¨ğʇěÊĚīåěÊÆʇ¿Ņʇ¨ĘĘõåÀ¨¿õÊʇõ¨Ŀğɉʇ�Êʇ¨õğāʇĦâāěāīÝâõŅʇú¨û¨ÝÊʇĘÊěğāû¨õʇ

data we collect to prevent any leaks. 

3. Respect for the Human Rights of Partners

ɨʇʇ�Êʇ Æāʇ ûāĦʇ ÊńÊěÀåğÊʇ īûñīğĦåœÊÆʇ åûŔīÊûÀÊʇ ¿Ņʇ õÊľÊě¨ÝåûÝʇ āīěʇ ĘāğåĦåāûʇ āÜʇ

dominance in our relationship with our partners, and strive to establish fair 

transaction relationships. 

ɨʇʇ�ÊʇÜīõõŅʇ̈ ğğåğĦʇĘ¨ěĦûÊěğʇåûʇĘě¨ÀĦåÀåûÝʇ̈ ûÆʇĿāěóåûÝʇĦāÝÊĦâÊěʇāûʇâīú¨ûʇěåÝâĦğʇ

ú¨û¨ÝÊúÊûĦɉʇ

ɨʇʇ�ÊʇĘěāúĘĦõŅʇåÆÊûĦåÜŅʇâīú¨ûʇěåÝâĦğʇåûÜěåûÝÊúÊûĦğɊʇğâāīõÆʇğīÀâʇåğğīÊğʇāÀɨ

ÀīěʇåûʇāīěʇěÊõ¨ĦåāûğâåĘʇĿåĦâʇĘ¨ěĦûÊěğɊʇ̈ ûÆʇĿāěóʇĦāÝÊĦâÊěʇĦāʇœûÆʇğāõīĦåāûğɉʇ

Human Rights Management Declaration

Overview

R�vX4}ʇÆěÊ¨úğʇāÜʇ ʇ̈ ¿ěåÝâĦʇ ÜīĦīěÊʇĿâÊěÊʇĿÊʇ¨ěÊʇ ṏõʇ ÀāûûÊÀĦÊÆʇ¿Ņʇ ñāŅɉʇ�Êʇ

ÀÊ¨ğÊõÊğğõŅʇ Ęīğâʇ ĦâÊʇ ¿āīûÆ¨ěŅʇ ¨ûÆʇ ÀāûĦåûīÊʇ ĿåĦâʇ ĦÊÀâûāõāÝŅʇ åûûāľ¨Ħåāûʇ

ĦāʇÀěÊ¨ĦÊʇ ʇ̈¿ěåÝâĦÊěʇÜīĦīěÊɉʇ�Êʇ¿ÊõåÊľÊʇĦâ¨ĦʇĦÊÀâûāõāÝŅʇğâāīõÆʇ¿ÊʇīğÊÆʇåûʇ¨ʇ

Ŀ¨ŅʇĦāʇ¿ÊûÊœĦʇ ṏõʇ¨ûÆʇåúĘěāľÊʇĦâÊʇľ ṏīÊʇāÜʇĦâÊʇÀāúúīûåĦŅʇ¨Ħʇṏ ěÝÊɊʇ ṏõʇĿâåõÊʇ

ěÊğĘÊÀĦåûÝʇĦâÊʇěåÝâĦğʇāÜʇÊ¨ÀâʇåûÆåľåÆī ṏɉʇ�ğʇĦÊÀâûāõāÝŅʇÜāěúğʇ¨ûʇåûğÊĘ¨ě̈ ¿õÊʇ

Ę¨ěĦʇāÜʇāīěʇõåÜÊʇĦāÆ¨ŅɊʇR�vX4}ʇÊûÆÊ¨ľāěğʇĦāʇúåûåúåōÊʇÜ̈ ÀĦāěğʇĦâ¨Ħʇú¨Ņʇ¨ěåğÊʇåûʇ

åĦğʇ¿īğåûÊğğʇÀāûÆīÀĦʇĦāʇÀ¨īğÊʇâīú¨ûʇěåÝâĦğʇåûÜěåûÝÊúÊûĦğɉʇ�ÊʇěÊğĘÊÀĦʇĦâÊʇ

�ûåľÊěğ ṏʇ�ÊÀṏ ě̈ ĦåāûʇāÜʇ:īú¨ûʇråÝâĦğɊʇĦâÊʇ�Rʇ5īåÆåûÝʇoěåûÀåĘõÊğʇāûʇ�īğåûÊğğʇ

¨ûÆʇ:īú¨ûʇråÝâĦğɊʇ̈ ûÆʇĦâÊʇ=LXʇɜ=ûĦÊěû¨Ħåāû ṏʇL¨¿āěʇXěÝ¨ûåō¨Ħåāûɝʇ�ÊÀṏ ě̈ Ħåāûʇ

Ħâ¨Ħʇ¨ěÊʇīûåľÊěğ ṏõŅʇ¨ĘĘõåÊÆʇ¨ÀěāğğʇĦâÊʇÝõā¿ ṏʇÀāúúīûåĦŅɊʇ¨ûÆʇĿåõõʇÀāúĘõŅʇĿåĦâʇ

ĦâÊúʇåûʇĘěāĦÊÀĦåûÝʇĦâÊʇâīú¨ûʇěåÝâĦğʇāÜʇāīěʇÊúĘõāŅÊÊğɊʇĘ¨ěĦûÊěğɊʇīğÊěğʇ¨ûÆʇ

local communities. 

Boundary

R�vX4}ɶğʇâīú¨ûʇěåÝâĦğʇú¨û¨ÝÊúÊûĦʇÆÊÀõ¨ě¨ĦåāûʇÀāľÊěğʇÊúĘõāŅÊÊğʇ¨ĦʇĦâÊʇ

âÊ¨ÆĚī¨ěĦÊěʇ¨ûÆʇåĦğʇğī¿ğåÆå¨ěåÊğɉʇ�ÊʇÜīěĦâÊěʇěÊÀāúúÊûÆʇĦâ¨ĦʇāīěʇĘ¨ěĦûÊěğʇ

also abide by the principles set within this declaration to disseminate the 

ľ¨õīÊʇāÜʇěÊğĘÊÀĦåûÝʇâīú¨ûʇěåÝâĦğɉ

Principles

R�vX4}ʇ ÜīõõŅʇĘěÊľÊûĦğʇ¨ûŅʇ åûÀåÆÊûĦʇāÜʇâīú¨ûʇ ěåÝâĦğʇ åûÜěåûÝÊúÊûĦğʇ Üāěʇ åĦğʇ

employees, users, partners and members of local communities, and takes 

prompt action in the event of any issue.

4. Respect for the Human Rights of Communities 

ɨʇʇ�ÊʇÊûğīěÊʇĦâ¨ĦʇĦâÊʇâīú¨ûʇěåÝâĦğʇāÜʇÀāúúīûåĦŅʇúÊú¿Êěğʇ̈ ěÊʇĘěāĦÊÀĦÊÆʇåûʇĦâÊʇ

course of our business conduct. 

ɨʇʇ�ÊʇĿåõõʇÊûÝ¨ÝÊʇåûʇÆåľÊěğÊʇ�vrʇ̈ ÀĦåľåĦåÊğʇĦāʇğīĘĘāěĦʇĦâÊʇīûÆÊěĘěåľåõÊÝÊÆʇ̈ ûÆʇÜīɨ

ĦīěÊʇÝÊûÊě̈ ĦåāûğʇĦāʇĘīěğīÊʇĿâāõÊğāúÊʇÝěāĿĦâʇĿåĦâʇõāÀ ṏʇÀāúúīûåĦåÊğɉʇ

Human Rights Management Processes

R�vX4}ʇĿåõõʇ ¨ğğåğĦʇ ĦâÊʇğĿåÜĦʇ ěÊğāõīĦåāûʇāÜʇÝěåÊľ¨ûÀÊğʇ ĦâěāīÝâʇ ěÊõÊľ¨ûĦʇ

ÆÊĘ¨ěĦúÊûĦğɊʇğâāīõÆʇ¨ûŅʇğīÀâʇÝěåÊľ¨ûÀÊğʇ¿Êʇě¨åğÊÆʇåûʇěÊõ¨ĦåāûʇĦāʇâīú¨ûʇ

ěåÝâĦğɊʇ¨ûÆʇĘěāĦÊÀĦʇĦâÊʇåÆÊûĦåĦŅʇāÜʇĿâåğĦõÊ¿õāĿÊěğɉʇ

We will revise this declaration whenever deemed necessary in line with 

ğâåÜĦåûÝʇÀāûÆåĦåāûğʇåûʇĦâÊʇåûĦÊěû¨õʇ¨ûÆʇÊńĦÊěû¨õʇÊûľåěāûúÊûĦɉ

#v5ɮrÊõ¨ĦÊÆʇoāõåÀåÊğ
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Our Policies on the Acceptance of Bribes and/or 
Involvement in Corruptive Practices

Our Policies in Relation to  
Fair Trade Principles

Our Health and Safety Management 
Guidelines 

Our Policies in Relation to Diversity & Inclusion

�ÊʇĘõ¨ÀÊʇâÊ¨õĦâʇ¨ûÆʇğ¨ÜÊĦŅʇú¨û¨ÝÊúÊûĦʇ¨¿āľÊʇ¨õõʇÊõğÊɊʇ¨ûÆʇÆāʇāīěʇīĦúāğĦʇ

to provide a wholesome and safe work environment to all employees and esɨ

Ħ¨¿õåğâʇ ʇ̈âÊ¨õĦâʇ¨ûÆʇğ¨ÜÊĦŅʇú¨û¨ÝÊúÊûĦʇğŅğĦÊúɉ

Ȟɉʇʇ�ÊʇĘõ¨ÀÊʇâÊ¨õĦâʇ¨ûÆʇğ¨ÜÊĦŅʇú¨û¨ÝÊúÊûĦʇ¨¿āľÊʇ¨õõʇÊõğÊʇåûʇ¿īğåûÊğğʇāĘÊě¨ɨ

ĦåāûğʇĦāʇĘīěğīÊʇÀāûĦåûīāīğʇåúĘěāľÊúÊûĦʇ¨ûÆʇÊûâ¨ûÀÊúÊûĦʇĿåĦâʇ ʇ̈Ýā¨õʇāÜʇ

ÊğĦ¨¿õåğâåûÝʇ ʇ̈âÊ¨õĦâʇ¨ûÆʇğ¨ÜÊĦŅʇú¨û¨ÝÊúÊûĦʇğŅğĦÊúɉʇ

ȟɉʇʇ�ÊʇÜ¨åĦâÜīõõŅʇÀāúĘõŅʇĿåĦâʇāÀÀīĘ¨Ħåāû¨õʇâÊ¨õĦâʇ¨ûÆʇğ¨ÜÊĦŅʇõ¨Ŀğʇ¨ûÆʇěÊÝɨ

īõ¨Ħåāûğʇ¨ğʇĿÊõõʇ¨ğʇāĦâÊěʇğ¨ÜÊĦŅɨěÊõ¨ĦÊÆʇ ěÊÝīõ¨ĦåāûğʇĦāʇğĦěÊûÝĦâÊûʇāīěʇ

health and safety capabilities. 

Ƞɉʇʇ�ÊʇĘěā¨ÀĦåľÊõŅʇåÆÊûĦåÜŅʇâ¨ō¨ěÆğʇ¨ûÆʇěåğóʇÜ¨ÀĦāěğɊʇ¨ûÆʇĦ¨óÊʇ¨ÀĦåāûʇĦāʇěÊɨ

duce risks to sincerely place prevention at the center of our occupaɨ

Ħåāû¨õʇâÊ¨õĦâʇ¨ûÆʇğ¨ÜÊĦŅʇú¨û¨ÝÊúÊûĦɉʇ

ȡɉʇʇ�Êʇ ¨ğğåÝûʇ ûÊÀÊğğ¨ěŅʇ ěāõÊğʇ ¨ûÆʇ ěÊğĘāûğå¿åõåĦåÊğʇ Ħāʇ ěÊğĘÊÀĦåľÊʇ ¨Àɨ

ĦāěğʇÜāěʇğŅğĦÊúåÀʇ¨ûÆʇÊőåÀåÊûĦʇâÊ¨õĦâʇ¨ûÆʇğ¨ÜÊĦŅʇú¨û¨ÝÊúÊûĦɊʇ¨ûÆʇ

Ęě¨ÀĦåÀÊʇğÊõÜɨÆåěÊÀĦÊÆʇğ¨ÜÊĦŅʇāûʇĦâÊʇ¿¨ğåğʇāÜʇĘěā¨ÀĦåľÊʇÊûÝ¨ÝÊúÊûĦʇ

and cooperation of all employees. 

�āÆÊʇāÜʇ#ĦâåÀğʇÜāěʇ#úĘõāŅÊÊğʇɜ¨úÊûÆÊÆʇāûʇHīûɉʇȞȡɊʇȟȝȟȞɣ

�ěĦåÀõÊʇ Ȟȝʇ ɜ�ĘâāõÆåûÝʇ åûĦÊÝěåĦŅʇ ¨ûÆʇ ĘěāÜÊğğåāû ṏåğúʇ åûʇ ¿īğåûÊğğʇ ÀāûÆīÀĦɝʇ 

o¨ě̈ Ýě̈ ĘâʇΎ and Ώ
R�ʇÊúĘõāŅÊÊğʇÆāʇûāĦʇ¨ÀÀÊĘĦɊʇěÊĚīÊğĦɊʇāěʇĘěāľåÆÊʇ¿ěå¿ÊğɊʇÝåÜĦğɊʇÊûĦÊěĦ¨åûɨ

úÊûĦʇ¨ûÆɖāěʇ¨ûŅʇāĦâÊěʇīûñīğĦåœÊÆʇÝ¨åûğʇāěʇú¨óÊʇ¨ûŅʇĘěāúåğÊğʇĦāʇÆāʇğāʇÜāěʇ

ĦâÊúğÊõľÊğʇāěʇĦâåěÆɨĘ¨ěĦåÊğʇåûʇĦâÊʇÀāīěğÊʇāÜʇĘÊěÜāěúåûÝʇĦâÊåěʇĿāěóɊʇ¨ûÆʇÆāʇ

ûāĦʇÊûÝ¨ÝÊʇ åûʇ¨ûŅʇāĦâÊěʇÀāěěīĘĦåľÊʇĘě¨ÀĦåÀÊğʇĦâ¨Ħʇ åúĘ¨ÀĦʇĦâÊåěʇ¨¿åõåĦŅʇ Ħāʇ

ěÊĦ¨åûʇĦâÊʇľ¨õīÊğʇāÜʇÜ¨åěûÊğğʇ¨ûÆʇåûĦÊÝěåĦŅɉʇ=ûʇĦâÊʇÀ¨ğÊʇĦâ¨Ħʇīû¨ľāåÆ¨¿õÊʇāěʇ

īûñīğĦåœÊÆʇÝ¨åûğʇ¨ěÊʇĘěāľåÆÊÆʇāěʇěÊÀÊåľÊÆʇĿåĦâāīĦʇóûāĿõÊÆÝÊʇāûʇĦâÊʇĘ¨ěĦʇ

of NC employees, such incidents are immediately reported to the head of 

the associated department or the audit department for further details. 

�āÆÊʇāÜʇ#ĦâåÀğʇÜāěʇ#úĘõāŅÊÊğʇɜ¨úÊûÆÊÆʇāûʇHīûɉʇȞȡɊʇȟȝȟȞɣʇʇ

�ěĦåÀõÊʇȠʇɜ�āúĘõå¨ûÀÊʇĿåĦâʇõ¨Ŀğʇ̈ ûÆʇåûĦÊěû¨õʇěÊÝīõ¨Ħåāûğɝʇ

o¨ě¨Ýě¨Ęâʇ΍
R�ʇÊúĘõāŅÊÊğʇÀāúĘõŅʇĿåĦâʇÝÊûÊě¨õʇ õ¨Ŀğʇ¨ûÆʇěÊÝīõ¨Ħåāûğʇ åûʇĦâÊʇÀāīûĦěåÊğʇ

¨ûÆʇěÊÝåāûğʇĿâÊěÊʇĦâÊʇ�āúĘ¨ûŅʇÀāûÆīÀĦğʇ¿īğåûÊğğʇ̈ ûÆʇěÊğĘÊÀĦʇĦâÊʇú¨ěóÊĦʇ

principle of fair and free competition. 

 

�ěĦåÀõÊʇ Ȟȝʇ ɜ�ĘâāõÆåûÝʇ åûĦÊÝěåĦŅʇ ¨ûÆʇ ĘěāÜÊğğåāû¨õåğúʇ åûʇ ¿īğåûÊğğʇ ÀāûÆīÀĦɝʇ 

o¨ě¨Ýě¨Ęâʇ΍
R�ʇÊúĘõāŅÊÊğʇÊûğīěÊʇĦâ¨ĦʇĦâÊʇ�āúĘ¨ûŅʇÊûÝ¨ÝÊğʇåûʇÜ¨åěʇÀāúĘÊĦåĦåāûʇīûɨ

ÆÊěʇğāīûÆʇú¨ěóÊĦʇÊÀāûāúŅʇĘěåûÀåĘõÊğɊʇ¨ûÆʇÆāʇûāĦʇÊńÊěÀåğÊʇīûÆīÊʇåûŔīɨ

ÊûÀÊʇ¿ŅʇÊńĘõāåĦåûÝʇĦâÊʇ¨Æľ¨ûĦ¨ÝÊʇāÜʇĦâÊʇ�āúĘ¨ûŅɶğʇÆāúåû¨ûĦʇĘāğåĦåāûɉʇ

�āÆÊʇāÜʇ#ĦâåÀğʇÜāěʇ#úĘõāŅÊÊğʇɜ¨úÊûÆÊÆʇāûʇHīûɉʇȞȡɊʇȟȝȟȞɣʇʇ

�ěĦåÀõÊʇȡʇɜvâ¨ěåûÝʇāÜʇÀāěĘāě¨ĦÊʇľ¨õīÊğʇ¨ûÆʇğ¨ÜÊÝī¨ěÆåûÝʇĦâÊʇľ¨õīÊʇÆåÝûåĦŅɝʇ 

o¨ě¨Ýě¨ĘâʇΎ
R�ʇÊúĘõāŅÊÊğʇĦ¨óÊʇ¨ûʇåúĘ¨ěĦå¨õʇ¨ĘĘěā¨ÀâʇĦāʇâ¨ûÆõåûÝʇĦâÊåěʇĿāěóʇ¨ûÆʇÆāʇğāʇ

ĿåĦâāīĦʇĘěÊñīÆåÀÊʇĦāĿ¨ěÆğʇğĘÊÀåœÀʇåûĦÊěÊğĦʇÝěāīĘğɊʇğāÀå¨õʇåğğīÊğʇāěʇåÆÊāõāÝŅɊʇ

¨ûÆʇěÊÜě¨åûʇÜěāúʇīğåûÝʇõ¨ûÝī¨ÝÊʇĦâ¨ĦʇÀāīõÆʇ¿ÊõåŕõÊʇāĦâÊěğʇāěʇåûľāóÊʇ̈ ʇÀāûŔåÀĦʇ

āûʇĦâÊʇÝěāīûÆğʇāÜʇû¨Ħåāû¨õåĦŅɊʇÝÊûÆÊěɊʇě¨ÀÊɊʇěÊõåÝåāûʇāěʇ¿åěĦâĘõ¨ÀÊɉʇ

�ěĦåÀõÊʇȣʇɜQīĦī¨õʇĦěīğĦʇ¨ûÆʇÀāāĘÊě¨Ħåāûʇ̈ úāûÝʇÊúĘõāŅÊÊğɝʇ

o¨ě¨Ýě¨Ęâʇ΍
NC employees do not discriminate or take any action that would disadvanɨ

Ħ¨ÝÊʇĦâÊåěʇÀāõõÊ¨ÝīÊğʇĿåĦâāīĦʇěÊ¨ğāûʇāûʇĦâÊʇÝěāīûÆğʇāÜʇÝÊûÆÊěɊʇú¨ěåĦ¨õʇğĦ¨ɨ

ĦīğɊʇĘěÊÝû¨ûÀŅʇāěʇÝåľåûÝʇ¿åěĦâɉʇ

#v5ɮrÊõ¨ĦÊÆʇoāõåÀåÊğ
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�ûåľÊěğ¨õʇvĦ¨ûÆ¨ěÆğʇɢ5r=ʇȞȝȝɣ ɔʇ�¨ğÊÆʇāûʇĦâÊʇğÊĘ¨ě¨ĦÊʇœû¨ûÀå¨õʇğĦ¨ĦÊúÊûĦğʇāÜʇR�vX4}ʇÊńÀõīğåľÊõŅɊʇīûõÊğğʇāĦâÊěĿåğÊʇğĦ¨ĦÊÆʇåûʇĦâÊʇěÊĘāěĦåûÝʇ¿āīûÆ¨ěŅʇ

GRI Standards Index

=ĦÊúʇɜīûåĦɋʇJr�ʇȞȝȝʇúåõõåāûɝʇ 2018 2019 2020
Sales 15,299 15,259 22,424 
Net income ȡɊȠȥȡʇ ȠɊȝȤȢʇ ȣɊȟȤȢʇ
Assets 28,820 ȠȞɊȥȢȟʇ ȠȦɊȤȠȝ
Liabilities 4,601 6,825 ȤɊȥȤȥʇ
#ĚīåĦŅ 24,219 25,026 ȠȞɊȥȢȞʇ
=ĦÊúʇɜīûåĦɋʇRāɉʇāÜʇĘÊěğāûğɝ 2018 2019 2020
TotalȞɣ ȠɊȡȣȢ ȠɊȤȣȟʇ ȡɊȟȠȞ

�ŅʇÝÊûÆÊěʇ
Male ȟɊȠȤȡ 2,566 2,866
Female 1,091 1,196 ȞɊȠȣȢ

By contract type

rÊÝīõ¨ě
Total ȠɊȠȞȥʇ ȠɊȣȡȣʇ 4,094 
Male ȟɊȠȝȟʇ ȟɊȢȟȠʇ ȟɊȥȝȠʇ
Female 1,016 ȞɊȞȟȠʇ 1,291 

RāûɨěÊÝīõ¨ě
Total ȞȡȤ 116 ȞȠȤ
Male Ȥȟʇ ȡȠ ȣȠ
Female ȤȢʇ ȤȠʇ Ȥȡ

Ȟɣʇ�¨ğÊÆʇāûʇÊńÊÀīĦåľÊğɊʇěÊÝīõ¨ěʇÊúĘõāŅÊÊğʇ¨ûÆʇÀāûĦě¨ÀĦʇĿāěóÊěğʇʇʇ

Standard Disclosure Description

5r=ʇȞȝȟɋʇ
5ÊûÊě¨õʇ�åğÀõāğīěÊğʇȟȝȞȣ
XěÝ¨ûåō¨Ħåāû¨õʇĘěāÜåõÊ

ȞȝȟɨȞ R¨úÊʇāÜʇĦâÊʇāěÝ¨ûåō¨Ħåāû R�vX4}ʇ�āěĘāě¨ĦåāûʇɜrÊÜÊěěÊÆʇĦāʇ̈ ğʇR�ʇĿåĦâåûʇĦâÊʇrÊĘāěĦʇ̈ ğʇĦâÊʇû¨úÊʇāÜʇāěÝ¨ûåō¨Ħåāûɝʇ

Ȟȝȟɨȟ Activities, brands, products, and services =ûĦěāÆīÀĦåāûʇĦāʇLåûÊ¨ÝÊʇ̈ ûÆʇāĦâÊěʇ=oʇ̈ ûÆʇÀāûĦÊûĦʇāûʇĘȤʇ

ȞȝȟɨȠ LāÀ¨ĦåāûʇāÜʇâÊ¨ÆĚī¨ěĦÊěğ ȞȟɊʇ�¨ÊĿ¨ûÝĘ¨ûÝŅāɨěāȣȡȡɨ¿ÊāûʇÝåõɊʇ�īûÆ¨ûÝɨÝīɊʇvÊāûÝû¨úʇ�åĦŅɊʇ5ŅÊāûÝÝåʇoěāľåûÀÊɊʇJāěÊ¨Ɋʇ¤åĘʇ�āÆÊʇȞȠȡȦȡʇ

Ȟȝȟɨȡ Location of operations JāěÊ¨ɊʇRāěĦâʇ�úÊěåÀ¨Ɋʇ#īěāĘÊʇɜ�JɝɊʇH¨Ę¨ûʇ̈ ûÆʇ}̈ åĿ¨ûʇ

ȞȝȟɨȢ XĿûÊěğâåĘʇ¨ûÆʇõÊÝ¨õʇÜāěú

LÊÝ¨õʇÜāěúɋʇLåúåĦÊÆʇÀāúĘ¨ûŅʇ

vâ¨ěÊâāõÆÊěğʇĿåĦâʇȢ ʇɻāěʇúāěÊʇāĿûÊěğâåĘʇɜ¨ğʇāÜʇ�ÊÀɉʇȠȞɊʇȟȝȟȝɣʇʇɋ 
ɨʇ}̈ ÊóɨHåûʇJåúɋʇȟɊȣȟȥɊȝȝȝʇğâ¨ěÊğʇɢȞȞɉȦȤʵɝʇʇ ɨʇR¨Ħåāû¨õʇoÊûğåāûʇvÊěľåÀÊȞɣɋʇȟɊȢȤȝɊȞȥȞʇğâ¨ěÊğʇɢȞȞɉȤȞʵɝ
ɨʇRÊĦú¨ě¿õÊɋʇȞɊȦȢȝɊȝȝȝʇğâ¨ěÊğʇɢȥɉȦʵɝʇʇ ɨʇ�õ¨ÀórāÀóʇ4īûÆʇ�ÆľåğāěğɋʇȞɊȠȟȤɊȠȣȦʇğâ¨ěÊğʇɢȣɉȞʵɝ
Ȟɣʇ�¨Ħ ʇ̈āûʇĦâÊʇR¨Ħåāû¨õʇoÊûğåāûʇvÊěľåÀÊʇåğʇ̈ ğʇāÜʇĦâÊʇÆåğÀõāğīěÊʇú¨ÆÊʇāûʇ4Ê¿ɉʇȠɊʇȟȝȟȞ

Ȟȝȟɨȣ Markets served

5ÊāÝě¨ĘâåÀ¨õʇõāÀ¨ĦåāûğʇĿâÊěÊʇĘěāÆīÀĦğʇ¨ûÆʇğÊěľåÀÊğʇ¨ěÊʇĘěāľåÆÊÆɋʇQāěÊʇĦâ¨ûʇȣȝʇÀāīûĦěåÊğʇ̈ ÀěāğğʇĦâÊʇÝõā¿ÊɊʇåûÀõīÆåûÝʇJāěÊ¨ɊʇRāěĦâʇ�úÊěåÀ¨Ɋʇ#īěāĘÊɊʇ
H¨Ę¨ûɊʇ¨ûÆʇ}̈ åĿ¨ûɊʇāûʇĘȟȠȠʇāÜʇĦâÊʇȟȡthʇoÊěåāÆʇ�ûûī¨õʇrÊĘāěĦʇ

=ûÆīğĦěŅɋʇXûõåûÊʇ¨ûÆʇúā¿åõÊʇÝ¨úÊʇğāÜĦĿ¨ěÊʇÆÊľÊõāĘúÊûĦʇ¨ûÆʇĘī¿õåğâåûÝʇ

}ŅĘÊʇāÜʇÀīğĦāúÊěğʇ¨ûÆʇ¿ÊûÊœÀå¨ěåÊğɋʇ5ÊûÊě¨õʇåûÆåľåÆī¨õğʇ¨ûÆʇåûĦÊěûÊĦʇÀ¨ÜËʇāĿûÊěğɊʇÊĦÀɉʇ

ȞȝȟɨȤ vÀ¨õÊʇāÜʇĦâÊʇāěÝ¨ûåō¨Ħåāû

Ȟȝȟɨȥ =ûÜāěú¨ĦåāûʇāûʇÊúĘõāŅÊÊğʇ̈ ûÆʇāĦâÊěʇĿāěóÊěğ

ȞȝȟɨȦ Supply chain

oěāÆīÀĦɋʇʇQ¨ÀâåûÊěŅʇÊĚīåĘúÊûĦʇɜľ¨ěåāīğʇÀāúĘīĦåûÝʇÆÊľåÀÊğʇ̈ ûÆʇú¨ÀâåûÊěŅʇĦâ¨ĦʇğâāīõÆʇ¿ÊʇĘāĿÊěÊÆʇĦāʇĘÊěÜāěúʇĿāěóɝɊʇğīĘĘõåÊğʇɜv�ɊʇāÜÜåÀÊʇÜīěûåĦīěÊɝɊʇ
ÊľÊûĦʇåĦÊúğɊʇÀāûğīú¨¿õÊğʇɜğĦ¨Ħåāû¨ěŅɊʇÀāúĘīĦåûÝʇÀāûğīú¨¿õÊğɊʇÊĦÀɉɝʇ

vÊěľåÀÊɋʇʇ}ÊÀâûāõāÝŅʇ¨ğğåğĦ¨ûÀÊɊʇĘěāľåğåāûʇāÜʇûÊĿğɖåûÜāěú¨ĦåāûɊʇú¨åûĦÊû¨ûÀÊɊʇěÊĘ¨åěɊʇú¨ûīÜ¨ÀĦīěåûÝʇɜåûÀõīÆåûÝʇĘěāÝě¨úɖÀāûĦÊûĦʇÆÊľÊõāĘúÊûĦɝɊʇ¨ÝÊûÀŅʇ
ĿāěóɊʇåûğīě¨ûÀÊɊʇğĦāě¨ÝÊɊʇĦě¨ûğĘāěĦɊʇÊĦÀɉ

5r=ʇvĦ¨ûÆ¨ěÆğʇ=ûÆÊń
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Stakeholder Communication Channels

vâ¨ěÊâāõÆÊěğʇ ʇ˂åûľÊğĦāěğʇ
֛ʇXőåÀå¨õʇĿÊ¿ğåĦÊɊʇÝÊûÊě¨õʇğâ¨ěÊâāõÆÊěʇúÊÊĦåûÝğʇʇʇʇ֛ʇqī¨ěĦÊěõŅʇÊ¨ěûåûÝğʇěÊõÊ¨ğÊğʇʇʇʇ֛ Conference calls    ֛ʇR�rʇɜRāûɨ�Ê¨õʇrā¨ÆğâāĿɝʇʇʇʇ ֛ʇXûÊɨāûɨāûÊʇúÊÊĦåûÝğʇʇʇʇ֛ʇ�åğÀõāğīěÊğʇ

Users
֛ʇXőåÀå¨õʇĿÊ¿ğåĦÊʇʇʇʇ֛ʇXûÊɨāûɨāûÊʇåûĚīåěåÊğʇĦâěāīÝâʇĦâÊʇÀīğĦāúÊěʇÀÊûĦÊʇʇʇʇ֛ʇXőåÀå¨õʇ¿õāÝʇ¨ûÆʇğāÀå¨õʇûÊĦĿāěóʇɜ4¨ÀÊ¿āāóɊʇ�āīĦī¿ÊɊʇ=ûğĦ¨Ýě¨úɝʇ 
ʇʇÀīğĦāúÊěʇÀāīûğÊõåûÝʇľå ʇ̈Êú¨åõğɖĘâāûÊʇÀāúúīûåÀ¨Ħåāûğ    ֛ �åğÀõāğīěÊğ

Employees ֛ʇ=ûɨâāīğÊʇĘāěĦ¨õʇʇʇʇ֛ Null    ֛ nanowiki    ֛ʇR�ʇ}XR5ʇÀāīûğÊõåûÝʇÀÊûĦÊěʇʇʇʇ֛ʇ=˂Qʇr#oXr}ʇɜ}āĿûâ¨õõʇúÊÊĦåûÝğɝʇʇ
Partners ֛ʇ=ûĦÊÝě¨ĦÊÆʇĘěāÀīěÊúÊûĦʇğŅğĦÊúʇʇʇʇ֛ʇ�õÊ¨ûʇrÊĘāěĦʇ�ÊûĦÊěʇʇʇʇ֛ʇ�åğÀõāğīěÊğ
�ÊûĦě¨õʇ ʇ˂õāÀ¨õʇÝāľÊěûúÊûĦğʇ ֛ʇXőåÀå¨õʇĿÊ¿ğåĦÊʇʇʇʇ֛ʇ�åğÀõāğīěÊğʇʇʇʇ֛ Public service support activities 

Standard Disclosure Description

5r=ʇȞȝȟɋʇ 
5ÊûÊě¨õʇ�åğÀõāğīěÊğʇȟȝȞȣ
XěÝ¨ûåō¨Ħåāû¨õʇĘěāÜåõÊ

ȞȝȟɨȞȝ
våÝûåÜåÀ¨ûĦʇÀâ¨ûÝÊğʇĦāʇĦâÊʇāěÝ¨ûåō¨Ħåāûʇ̈ ûÆʇ 
its supply chain

None

ȞȝȟɨȞȞ Precautionary principle or approach

R�ʇěÊğĘÊÀĦğʇĦâÊʇľ ṏīÊʇāÜʇû¨ĦīěÊʇ̈ ûÆʇõåÜÊʇåûʇ̈ Æľ¨ûÀåûÝʇÊûľåěāûúÊûĦ ṏʇú¨û¨ÝÊúÊûĦɉʇ�ÊʇľāõīûĦ¨ěåõŅʇúÊ¨ğīěÊÆʇāīěʇÊûÊěÝŅʇÀāûğīúĘĦåāûʇ̈ ûÆʇ5:5ʇÊúåğğåāûğʇ
ÜāěʇĦâÊʇĘÊěåāÆʇ¿ÊĦĿÊÊûʇȟȝȞȥʇ̈ ûÆʇȟȝȟȝɊʇ̈ ûÆʇÆåğÀõāğÊÆʇĦâÊʇÆ¨Ħ ʇ̈ĦâěāīÝâʇĦâåğʇrÊĘāěĦɊʇåûÆÊĘÊûÆÊûĦʇāÜʇĦâÊʇÝāľÊěûúÊûĦɶğʇ5:5ʇěÊÝīṏ ĦåāûğʇȞɝɊʇ̈ ûÆʇĿåõõʇúāľÊʇ
¿ÊŅāûÆʇğīÀâʇÆåğÀõāğīěÊğʇĦāʇğÊĦʇāīěʇāĿûʇĦ¨ěÝÊĦʇ̈ ûÆʇĘěā¨ÀĦåľÊõŅʇĿāěóʇĦāʇěÊÆīÀÊʇāīěʇÊúåğğåāûğɉʇ�ÊʇÜīõõŅʇÀāûÀīěʇĿåĦâʇĦâÊʇoěÊÀ¨īĦåāû¨ěŅʇoěåûÀåĘõÊʇĦāʇÀāûğåÆÊěʇ
āīěʇĘāĦÊûĦå̈ õʇÊûľåěāûúÊûĦ ṏʇåúĘ¨ÀĦɊʇ̈ ûÆʇĿāěóʇåğʇīûÆÊěĿ¨ŅʇĦāʇÊûğīěÊʇĦâ¨ĦʇāīěʇR�ʇ5õā¿ ṏʇr˂�ʇ=ûûāľ¨Ħåāûʇ�ÊûĦÊěɊʇĦāʇ¿ÊʇÀāúĘõÊĦÊÆʇåûʇȟȝȟȣɊʇåğʇ̈ ʇÝěÊÊûʇ¿īåõÆɨ
åûÝʇ¿ŅʇÊú¿ě̈ ÀåûÝʇěÊûÊĿ¨¿õÊʇÊûÊěÝŅʇÊľÊûʇÜěāúʇĦâÊʇÆÊğåÝûʇĘâ¨ğÊɉʇ
Ȟɣʇ�ğʇāÜʇĦâÊʇÊûÆʇāÜʇȟȝȟȝɊʇR�ʇåğʇûāĦʇğī¿ñÊÀĦʇĦāʇĦâÊʇJāěÊ¨ûʇÝāľÊěûúÊûĦɶğʇ5:5ʇÊúåğğåāûğʇĦě¨ÆåûÝʇğŅğĦÊúʇûāěʇ5:5ɖÊûÊěÝŅʇĦ¨ěÝÊĦʇú¨û¨ÝÊúÊûĦʇğŅğĦÊúɉʇ

ȞȝȟɨȞȟ #ńĦÊěû¨õʇåûåĦå¨ĦåľÊğ None

ȞȝȟɨȞȠ Membership of associations Our Membership at Game Associations on p55 

5r=ʇȞȝȟɋʇ 
5ÊûÊě̈ õʇ�åğÀõāğīěÊğʇȟȝȞȣʇ
vĦě̈ ĦÊÝŅ

ȞȝȟɨȞȡ vĦ¨ĦÊúÊûĦʇÜěāúʇğÊûåāěʇÆÊÀåğåāûɨú¨óÊě �#XʇQÊğğ¨ÝÊʇāûʇĘÝğɉȡɨȢʇ

5r=ʇȞȝȟɋʇ 
5ÊûÊě¨õʇ�åğÀõāğīěÊğʇȟȝȞȣʇ
#ĦâåÀğʇ̈ ûÆʇåûĦÊÝěåĦŅ

ȞȝȟɨȞȣ �¨õīÊğɊʇĘěåûÀåĘõÊğɊʇğĦ¨ûÆ¨ěÆğɊʇ¨ûÆʇûāěúğʇāÜʇ¿Êâ¨ľåāěʇ �āěÊʇ�¨õīÊʇāûʇĘȣɊʇ�āěĘāě¨ĦÊʇ5āľÊěû¨ûÀÊʇoěåûÀåĘõÊğʇāûʇĘȡȡɊʇ�āÆÊʇāÜʇ#ĦâåÀğʇāûʇȡȣɊʇ#v5ɨěÊõ¨ĦÊÆʇoāõåÀåÊğʇāûʇĘÝğɉʇȣȞɨȣȟʇ

ȞȝȟɨȞȤ Mechanisms for advice and concerns about ethics =ûĦÊěû¨õɖ#ńĦÊěû¨õʇ�âåğĦõÊ¿õāĿåûÝʇ̈ ûÆʇ�âåğĦõÊ¿õāĿÊěʇoěāĦÊÀĦåāûʇāûʇĘȡȣ

5r=ʇȞȝȟɋʇ 
5ÊûÊě¨õʇ�åğÀõāğīěÊğʇȟȝȞȣʇ
Governance

ȞȝȟɨȞȥ Governance structure #v5ʇvĦÊÊěåûÝʇ�āúúåĦĦÊÊʇāûʇĘȞȢɊʇXĘÊě¨ĦåāûʇāÜʇĦâÊʇ�X�ʇāûʇĘȡȡʇ

Ȟȝȟɨȟȝ #ńÊÀīĦåľÊɨõÊľÊõʇěÊğĘāûğå¿åõåĦŅʇÜāěʇ 
economic, environmental, and social topics �â¨åěĘÊěğāûʇQÊğğ¨ÝÊʇɨʇ#v5ʇvĦÊÊěåûÝʇ�āúúåĦĦÊÊʇāûʇĘÝğɉȞȡɨȞȢɊʇ#v5ʇvĦÊÊěåûÝʇ�āúúåĦĦÊÊʇāûʇĘȞȢ

Ȟȝȟɨȟȟ �āúĘāğåĦåāûʇāÜʇĦâÊʇâåÝâÊğĦʇÝāľÊěû¨ûÀÊʇ¿āÆŅʇ̈ ûÆʇ 
its committees �āúúåĦĦÊÊğʇīûÆÊěʇĦâÊʇ�X�ʇāûʇĘȡȢ

ȞȝȟɨȟȠ �â¨åěʇāÜʇĦâÊʇâåÝâÊğĦʇÝāľÊěû¨ûÀÊʇ¿āÆŅʇ XĘÊě¨ĦåāûʇāÜʇĦâÊʇ�X�ʇāûʇĘȡȡ

Ȟȝȟɨȟȡ Rāúåû¨ĦåûÝʇ̈ ûÆʇğÊõÊÀĦåûÝʇĦâÊʇâåÝâÊğĦʇÝāľÊěû¨ûÀÊʇ¿āÆŅʇ �åěÊÀĦāěʇ�ĘĘāåûĦúÊûĦʇoěāÀÊğğʇāûʇĘȡȢ

5r=ʇȞȝȟɋʇ
5ÊûÊě¨õʇ�åğÀõāğīěÊğʇȟȝȞȣ
vĦ¨óÊâāõÆÊěʇÊûÝ¨ÝÊúÊûĦ

Ȟȝȟɨȡȝ LåğĦʇāÜʇğĦ¨óÊâāõÆÊěʇÝěāīĘğʇ vâ¨ěÊâāõÆÊěğʇ˂ ʇåûľÊğĦāěğɊʇīğÊěğɊʇÊúĘõāŅÊÊğɊʇĘ¨ěĦûÊěğɊʇÀÊûĦě¨õʇ ʇ˂õāÀ¨õʇÝāľÊěûúÊûĦğɊʇõāÀ¨õʇÀāúúīûåĦåÊğɊʇÊĦÀɉʇ

ȞȝȟɨȡȞ �āõõÊÀĦåľÊʇ¿¨ěÝ¨åûåûÝʇ̈ ÝěÊÊúÊûĦğ None

Ȟȝȟɨȡȟ =ÆÊûĦåÜŅåûÝʇ̈ ûÆʇğÊõÊÀĦåûÝʇğĦ¨óÊâāõÆÊěğʇ R�ʇÀõ¨ğğåÜåÊğʇ̈ ûŅʇ̈ ûÆʇ̈ õõʇĿâāʇåûĦÊě¨ÀĦʇĿåĦâʇĦâÊʇ�āúĘ¨ûŅʇÆåěÊÀĦõŅɖåûÆåěÊÀĦõŅʇ¨ğʇğĦ¨óÊâāõÆÊěğɉ

ȞȝȟɨȡȠ �ĘĘěā¨ÀâʇĦāʇğĦ¨óÊâāõÆÊěʇÊûÝ¨ÝÊúÊûĦ

�ûåľÊěğ¨õʇvĦ¨ûÆ¨ěÆğʇɢ5r=ʇȞȝȝɣ

5r=ʇvĦ¨ûÆ¨ěÆğʇ=ûÆÊń

ɔʇ�¨ğÊÆʇāûʇĦâÊʇğÊĘ¨ě¨ĦÊʇœû¨ûÀå¨õʇğĦ¨ĦÊúÊûĦğʇāÜʇR�vX4}ʇÊńÀõīğåľÊõŅɊʇīûõÊğğʇāĦâÊěĿåğÊʇğĦ¨ĦÊÆʇåûʇĦâÊʇěÊĘāěĦåûÝʇ¿āīûÆ¨ěŅʇ
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5r=ʇȞȝȟɋʇ 
5ÊûÊě¨õʇ�åğÀõāğīěÊğʇȟȝȞȣʇ
vĦ¨óÊâāõÆÊěʇÊûÝ¨ÝÊúÊûĦ

Ȟȝȟɮȡȡ Key topics and concerns raised

=ûʇQ Ņ̈ʇȟȝȟȞɊʇĦâÊʇJāěÊ ʇ̈�ğğāÀå̈ ĦåāûʇāÜʇ5¨úÊʇ=ûÆīğĦěŅʇĘī¿õåğâÊÆʇĦâÊʇʥ�úÊûÆúÊûĦʇĦāʇĦâÊʇ�āõīûĦ¨ěŅʇrÊÝīṏ ĦāěŅʇ�āÀĦěåûÊʇĦāʇ�ěÊ¨ĦÊʇ̈ ʇ�âāõÊğāúÊʇ5¨úÊʇ
�īõĦīěÊʤʇĿåĦâʇóÊŅʇĘěāľåğåāûğʇāûʇĦâÊʇÊńĦÊûğåāûʇāÜʇğÀāĘÊʇāÜʇĘěā¿¨¿åõåĦŅʇÆåğÀõāğīěÊğʇÜāěʇğĦāÀâ¨ğĦåÀʇåĦÊúğɊʇ̈ ûÆʇûāĦåÜåÊÆʇåĦğʇÊûÜāěÀÊúÊûĦʇÜěāúʇ�ÊÀÊú¿ÊěʇȞɊʇȟȝȟȞʇ
āûĿ¨ěÆğɉʇ}âÊʇ̈ úÊûÆúÊûĦʇĿ¨ğʇÀěÊ¨ĦÊÆʇ¿¨ğÊÆʇāûʇĦâÊʇûÊÊÆğʇāÜʇÝ¨úÊʇīğÊěğʇ̈ ûÆʇĦâÊʇğīÝÝÊğĦåāûğʇú¨ÆÊʇ¿ŅʇĦâÊʇľāõīûĦ¨ěŅʇěÊÝīṏ ĦåāûʇÊľ̈ õī¨ĦåāûʇÀāúúåĦĦÊÊɊʇ̈ ûÆʇ
Ęěåú¨ěåõŅʇÆÊú¨ûÆğʇĦâ¨ĦʇĦâÊʇğÀāĘÊʇāÜʇ̈ ĘĘõåÀ¨Ħåāûğʇ¿ÊʇÊńĘ¨ûÆÊÆʇ̈ ûÆʇğĦěÊûÝĦâÊûÊÆʇ̈ ûÆʇĦâÊʇÆåğĘṏ ŅʇāÜʇĘěā¿¨¿åõåĦŅʇåûÜāěú¨Ħåāûʇ¿ÊʇÆåľÊěğåÜåÊÆɉʇ
=ûʇĘěÊÊúĘĦåľÊõŅʇěÊğĘāûÆåûÝʇĦāʇĦâåğɊʇR�ʇĿåõõʇÀāûğÊÀīĦåľÊõŅʇ̈ ĘĘõŅʇĦâÊʇ̈ úÊûÆúÊûĦʇĦāʇ̈ õõʇåĦğʇÝ¨úÊğʇÜěāúʇqȠʇāÜʇȟȝȟȞɊʇ̈ ûÆʇÀāúĘõÊĦÊõŅʇěÊÜõÊÀĦʇĦâÊʇ̈ úÊûÆúÊûĦʇĘěåāěʇ
Ħāʇ�ÊÀÊú¿ÊěʇȟȝȟȞɉʇ�ÊʇĿåõõʇ̈ õğāʇÜīěĦâÊěʇ¿ěā¨ÆÊûʇĦâÊʇğÀāĘÊʇāÜʇĘěā¿¨¿åõåĦŅʇÆåğÀõāğīěÊğʇĦāʇåûÀõīÆÊʇ̈ õõʇĘ å̈ÆʇÀāûĦÊûĦʇɜÜāěʇÀ¨ĘğīõÊɊʇěÊåûÜāěÀÊúÊûĦʇ̈ ûÆʇğŅûĦâÊğåğʇ
ĦŅĘÊğɝʇ̈ ûÆʇÀāûĦÊûĦʇĦâ¨ĦʇåğʇâŅ¿ěåÆʇāÜʇĘ å̈Æʇ̈ ûÆʇÜěÊÊʇÀāúĘāûÊûĦğɉʇ

5r=ʇȞȝȟɋʇ 
5ÊûÊě¨õʇ�åğÀõāğīěÊğʇȟȝȞȣʇ
rÊĘāěĦåûÝʇĘě¨ÀĦåÀÊ

ȞȝȟɮȡȢ #ûĦåĦåÊğʇåûÀõīÆÊÆʇåûʇĦâÊʇÀāûğāõåÆ¨ĦÊÆʇœû¨ûÀå¨õʇğĦ¨ĦÊúÊûĦğʇ 24thʇoÊěåāÆʇ�ûûī¨õʇrÊĘāěĦʇāûʇĘȡ

Ȟȝȟɮȡȣ �ÊœûåûÝʇěÊĘāěĦʇÀāûĦÊûĦʇ¨ûÆʇĦāĘåÀʇ¿āīûÆ¨ěåÊğʇ Q¨ĦÊěå¨õåĦŅʇ}ÊğĦʇrÊğīõĦğʇāûʇĘȣȝʇ

ȞȝȟɮȡȤ List of material topics 
L¨¿āěʇâīú¨ûʇěåÝâĦğʇɜĿāěóʇÊûľåěāûúÊûĦɝɊʇÆåľÊěğåĦŅʇ˂ ʇåûÀõīğåāûɊʇÜ¨åěʇĘÊěÜāěú¨ûÀÊʇ̈ ĘĘě¨åğ¨õʇ̈ ûÆʇÀāúĘÊûğ¨ĦåāûɊʇĦ¨õÊûĦʇěÊÀěīåĦúÊûĦʇ̈ ûÆʇğīĘĘāěĦʇÜāěʇ
ÝěāĿĦâɊʇ�vrʇ̈ ÀĦåľåĦŅɊʇÆ¨Ħ ʇ̈Ęěåľ¨ÀŅʇ̈ ûÆʇåûÜāěú¨ĦåāûʇğÊÀīěåĦŅɊʇ�=ʇÊĦâåÀğɊʇÊĦÀɉʇ

Ȟȝȟɮȡȥ rÊğĦ¨ĦÊúÊûĦğʇāÜʇåûÜāěú¨Ħåāû Rɖ�

ȞȝȟɮȡȦ �â¨ûÝÊğʇåûʇěÊĘāěĦåûÝʇ Rɖ�

ȞȝȟɮȢȝ rÊĘāěĦåûÝʇĘÊěåāÆʇ H¨ûɉʇȞɊʇȟȝȟȝʇɪʇ�ÊÀɉʇȠȞɊʇȟȝȟȝɊʇåûÀõīÆåûÝʇĘÊěÜāěú¨ûÀÊʇÜāěʇ:ȞʇȟȝȟȞʇÜāěʇ̈ ʇĘāěĦåāûʇāÜʇĦâÊʇÆ¨Ħ¨

ȞȝȟɮȢȞ �¨ĦÊʇāÜʇúāğĦʇěÊÀÊûĦʇěÊĘāěĦʇ First publication in 2021 

ȞȝȟɮȢȟ rÊĘāěĦåûÝʇÀŅÀõÊ Annual 

ȞȝȟɮȢȠ �āûĦ¨ÀĦʇĘāåûĦʇÜāěʇĚīÊğĦåāûğʇěÊÝ¨ěÆåûÝʇĦâÊʇěÊĘāěĦʇ #v5ʇQ¨û¨ÝÊúÊûĦʇ�åľåğåāûʇ¨ĦʇĦâÊʇ�ě¨ûÆʇvĦě¨ĦÊÝŅʇ�ÊûĦÊěʇɜ#ú¨åõɋʇÊğÝˁûÀğāÜĦɉÀāúɝ

ȞȝȟɮȢȡ �õ¨åúğʇāÜʇěÊĘāěĦåûÝʇåûʇ¨ÀÀāěÆ¨ûÀÊʇĿåĦâʇĦâÊʇ5r=ʇvĦ¨ûÆ¨ěÆğ 5r=ʇvĦ¨ûÆ¨ěÆğʇɵ�āěÊʇXĘĦåāûɶ

ȞȝȟɮȢȢ 5r=ʇÀāûĦÊûĦʇåûÆÊń 5r=ʇ=ûÆÊńʇāûʇĘÝğɉȣȠɮȤȡʇ

ȞȝȟɮȢȣ #ńĦÊěû¨õʇ¨ğğīě¨ûÀÊʇ =ûÆÊĘÊûÆÊûĦʇ�ğğīě¨ûÀÊʇvĦ¨ĦÊúÊûĦʇāûʇĘÝğɉȤȣɮȤȤʇ

5r=ʇȞȝȠɋʇ 
Q¨û¨ÝÊúÊûĦʇ�ĘĘěā¨Àâʇ
2016

ȞȝȠɮȞ #ńĘõ¨û¨ĦåāûʇāÜʇĦâÊʇú¨ĦÊěå¨õʇĦāĘåÀʇ̈ ûÆʇåĦğʇ¿āīûÆ¨ěŅ

R�ɶğʇ�åľÊěğåĦŅɖ=ûÀõīğåāûʇ4ě¨úÊĿāěóʇāûʇĘȞȣɊʇ=ûÜāěú¨ĦåāûʇvŅğĦÊúʇ̈ ûÆʇoÊěğāû¨õʇ�¨Ħ ʇ̈oěāĦÊÀĦåāûʇQ¨û¨ÝÊúÊûĦʇvŅğĦÊúʇāûʇĘȟȥɊʇR�ɶğʇ�=ʇ#ĦâåÀğʇ4ě¨úÊĿāěóʇ
āûʇĘȠȡɊʇR�ʇ�īõĦīě¨õʇ4āīûÆ¨ĦåāûʇāûʇĘÝğɉȠȥɮȡȞɊʇ�¨ěÊʇÜāěʇ#úĘõāŅÊÊğʇāûʇĘÝğɉȡȥɮȢȠɊʇQ¨ĦÊěå¨õåĦŅʇ}ÊğĦʇāûʇĘȣȝɊʇ#v5ɮrÊõ¨ĦÊÆʇoāõåÀåÊğʇāûʇĘÝğɉȣȞɮȣȟʇ

ȞȝȠɮȟ }âÊʇú¨û¨ÝÊúÊûĦʇ¨ĘĘěā¨Àâʇ̈ ûÆʇåĦğʇÀāúĘāûÊûĦğ

ȞȝȠɮȠ #ľ¨õī¨ĦåāûʇāÜʇĦâÊʇú¨û¨ÝÊúÊûĦʇ̈ ĘĘěā¨Àâ

�ûåľÊěğ¨õʇvĦ¨ûÆ¨ěÆğʇɢ5r=ʇȞȝȝɣ

5r=ʇvĦ¨ûÆ¨ěÆğʇ=ûÆÊń

ɔʇ�¨ğÊÆʇāûʇĦâÊʇğÊĘ¨ě¨ĦÊʇœû¨ûÀå¨õʇğĦ¨ĦÊúÊûĦğʇāÜʇR�vX4}ʇÊńÀõīğåľÊõŅɊʇīûõÊğğʇāĦâÊěĿåğÊʇğĦ¨ĦÊÆʇåûʇĦâÊʇěÊĘāěĦåûÝʇ¿āīûÆ¨ěŅʇ
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�¨ĦÊÝāěŅʇɜīûåĦɋʇJr�ʇúåõõåāûɝ Stakeholder Item 2018 2019 2020
�¨õīÊʇÀěÊ¨ĦÊÆ �īğĦāúÊěğʇɜīğÊěğʇ¨ûÆʇāĦâÊěğɝ XĘÊě¨ĦåûÝʇĘěāœĦʇ ȞɊȢȟȦɊȦȞȠ 1,525,868 ȟɊȟȡȟɊȡȠȞ

�¨õīÊʇÆåğĦěå¿īĦÊÆ

Partners o¨ŅúÊûĦʇÜÊÊğɊʇ¨ÆľÊěĦåğÊúÊûĦʇÊńĘÊûğÊğʇ¨ûÆʇāĦâÊěʇÊńĘÊûğÊğʇ
Ę¨åÆʇĦāʇĘ¨ěĦûÊěğʇÜěāúʇāĘÊě¨ĦåûÝʇÊńĘÊûğÊğʇ 402,228 ȡȢȥɊȢȠȦ ȣȦȤɊȞȥȤ

Employees �¨ÝÊğʇĘ¨åÆɊʇĦě¨åûåûÝʇÊńĘÊûğÊğʇ ȠȤȡɊȡȦȞ 419,110 ȢȤȦɊȦȡȥ
vâ¨ěÊâāõÆÊěğʇ ʇ˂åûľÊğĦāěğ }āĦ¨õʇÆåľåÆÊûÆğʇĘ¨åÆɊʇåûĦÊěÊğĦʇÊńĘÊûğÊğ ȞȟȤɊȥȡȟ ȞȞȠɊȥȝȠ ȞȥȟɊȤȝȢ
�ÊûĦě¨õʇ ʇ˂õāÀ¨õʇÝāľÊěûúÊûĦğ =ûÀāúÊʇĦ̈ ńÊğʇĘ å̈ÆɊʇĦ̈ ńÊğʇĘ å̈ÆɊʇĿ Ħ̈ÊěɊʇĘāĿÊěɊʇÝ¨ğɊʇ̈ ûÆʇÜīÊõʇÊńĘÊûğÊğʇ ȞȤȡɊȥȝȡʇ 120,626 ʇȟȟȤɊȦȢȠʇ
Local communities �āû¨Ħåāûğʇú¨ÆÊ ȞȣɊȝȤȢ ȞȢɊȤȢȝ 19,086

Standard Disclosure Description

5r=ʇȟȝȞɋʇ 
Economic Performance 
2016

ȟȝȞɨȞ �åěÊÀĦʇÊÀāûāúåÀʇľ¨õīÊʇÝÊûÊě¨ĦÊÆʇ¨ûÆʇÆåğĦěå¿īĦÊÆ

ȟȝȞɨȟ
Financial implications and other risks and opportunities 
ÆīÊʇĦāʇÀõåú¨ĦÊʇÀâ¨ûÝÊ

�ğʇāīěʇú å̈ûʇğāīěÀÊʇāÜʇĘěāÜåĦğʇõåÊğʇåûʇÝ¨úÊğʇ̈ ûÆʇÀāûĦÊûĦʇĘěāľåÆÊÆʇāûʇāûõåûÊʇ̈ ûÆʇúā¿åõÊʇĘṏ ĦÜāěúğɊʇāīěʇÊûÊěÝŅʇåûĦÊûğåĦŅʇɜvÀāĘÊʇȞɖȟʇÊûÊěÝŅʇÀāûğīúĘĦåāûʇ
¨Ý å̈ûğĦʇğ ṏÊğɝʇåûʇĦâÊʇĘěāÆīÀĦɖğÊěľåÀÊʇÆÊľÊõāĘúÊûĦʇ̈ ûÆʇú¨ûīÜ̈ ÀĦīěåûÝʇĘâ¨ğÊʇåğʇěÊṏ ĦåľÊõŅʇõāĿʇÀāúĘ¨ěÊÆʇĦāʇĦâ¨ĦʇāÜʇāĦâÊěʇåûÆīğĦěåÊğɉʇ=ûʇ̈ ÆÆåĦåāûɊʇÀõåú¨ĦÊʇ
Àâ¨ûÝÊɨåûÆīÀÊÆʇĘâŅğåÀ ṏʇěåğóğʇāěʇĦě̈ ûğåĦåāûʇěåğóğʇÆāʇûāĦʇâ¨ľÊʇ̈ ʇÀěåĦåÀ ṏʇåúĘ¨ÀĦʇāûʇĦâÊʇīğÊʇāÜʇÝ¨úÊğʇ̈ ûÆɖāěʇÀāûĦÊûĦɉʇ=ĦʇåğʇûāĦÊÆɊʇâāĿÊľÊěɊʇĦâ¨ĦʇÝõā¿ ṏʇ
ÊûÊěÝŅʇÆÊú¨ûÆʇÀāûĦåûīÊğʇĦāʇěåğÊɊʇ̈ ûÆʇÊÜÜāěĦğʇú¨ÆÊʇāûʇĦâÊʇû¨Ħåāû ṏʇ̈ ûÆʇåûĦÊěû¨Ħåāû ṏʇõÊľÊõğʇĦāʇÆÊõåľÊěʇāûʇĦâÊʇÀāúúåĦúÊûĦʇĦāʇěÊğĘāûÆʇĦāʇÀõåú¨ĦÊʇÀâ¨ûÝÊɊʇ
åûÀõīÆåûÝʇRÊĦʇ¤ÊěāʇÆÊÀṏ ě̈ ĦåāûğɊʇú¨ŅʇåûÀīěʇÊûÊěÝŅʇĘěāÆīÀĦåāûʇõāğğÊğʇ̈ ûÆʇÊľÊûĦī ṏõŅʇěÊğīõĦʇåûʇåûÀěÊ¨ğÊğʇåûʇÊõÊÀĦěåÀåĦŅʇ¿åõõğʇ̈ ûÆʇåûÆåěÊÀĦʇÊûÊěÝŅʇÀāğĦʇ
åûÀěÊ¨ğÊğʇ̈ õāûÝʇĦâÊʇľ ṏīÊʇÀâ å̈ûɉ

5r=ʇȟȝȟɋʇ 
Market Presence 2016 ȟȝȟɨȞ

r¨ĦåāğʇāÜʇğĦ¨ûÆ¨ěÆʇÊûĦěŅʇõÊľÊõʇĿ¨ÝÊʇ¿ŅʇÝÊûÆÊěʇÀāúĘ¨ěÊÆʇ
ĦāʇõāÀ¨õʇúåûåúīúʇĿ¨ÝÊʇ

RāʇĿ¨ÝÊʇÆåğĘ¨ěåĦåÊğʇÜāěʇûÊĿʇâåěÊğʇāûʇĦâÊʇÝěāīûÆğʇāÜʇÝÊûÆÊě

ȟȝȟɨȟ
oěāĘāěĦåāûʇāÜʇğÊûåāěʇú¨û¨ÝÊúÊûĦʇâåěÊÆʇÜěāúʇĦâÊʇõāÀ¨õʇ
community

ȞȥʵȞɝ

ȞɣʇrÊĘāěĦåûÝʇğÀāĘÊɋʇʇR�ʇ�ÊğĦʇ:āõÆåûÝğɊʇR�ʇH¨Ę¨ûʇJJɊʇR�ʇ}̈ åĿ¨ûʇ�āɉɊʇLĦÆɉɊʇR�ʇ�åÊĦû¨úʇ�åğī¨õʇvĦīÆåāʇ�āɉɊʇLĦÆ

5r=ʇȟȝȠɋʇ 
=ûÆåěÊÀĦʇ#ÀāûāúåÀʇ=úĘ¨ÀĦğʇ
2016

ȟȝȠɨȞ =ûÜě¨ğĦěīÀĦīěÊʇåûľÊğĦúÊûĦğʇ¨ûÆʇğÊěľåÀÊğʇğīĘĘāěĦÊÆ
oěāñÊÀĦāěŅʇāûʇĘÝğɉȠȦɨȡȝɊʇ���Ɋʇ�âåõÆěÊûɶğʇ�āāóğɊʇ¨ûÆʇQ=}ʇvĘÊÀå¨õʇvÀåÊûÀÊʇoěāÝě¨úʇāûʇĘȡȞɊʇR�ʇ�åûāğʇ�āõīûĦÊÊěåûÝʇåûʇ}âÊåěʇLāÀ¨õʇ�āúúīûåĦŅɊʇ�vrʇ
�āû¨ĦåāûğʇāûʇĘȢȢ

ȟȝȠɨȟ våÝûåÜåÀ¨ûĦʇåûÆåěÊÀĦʇÊÀāûāúåÀʇåúĘ¨ÀĦğ
�āûĦěå¿īĦåāûʇĦāʇ�āúúīûåĦŅɨõÊľÊõʇ�åľÊěğåĦŅʇ¨ûÆʇ=ûÀõīğåāûʇāûʇĘȟȤɊʇ�=ʇÝÊûÊě¨ĦåûÝʇĿěåĦĦÊûʇĿÊ¨ĦâÊěʇÜāěÊÀ¨ğĦğʇāûʇĘȠȤɊʇ̈ Æľ¨ûÀÊúÊûĦʇåûĦāʇÆåÝåĦ¨õʇÜåû¨ûÀÊʇ
āûʇĘȠȣɊʇvĘāûğāěğâåĘʇÜāěʇ�=ʇ#ĦâåÀğʇrÊğÊ¨ěÀâʇāûʇĘȠȤɊʇ=ûÀěÊ¨ğåûÝʇ#úĘõāŅúÊûĦʇÜāěʇ�ûÆÊěĘěåľåõÊÝÊÆʇ�āěóÊěğɊʇvĘāûğāěğâåĘʇÜāěʇĦâÊʇ�ÊľÊõāĘúÊûĦʇāÜʇ5¨úÊʇ
�īõĦīěÊɊʇ#ńĦÊěû¨õʇvīĘĘāěĦʇ¨ûÆʇ�āāĘÊě¨ĦåāûʇāûʇĘȢȢʇ

}āĘåÀɨvĘÊÀåœÀʇvĦ¨ûÆ¨ěÆğʇɢ5r=ʇȟȝȝɣ

5r=ʇvĦ¨ûÆ¨ěÆğʇ=ûÆÊń
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}āĘåÀɨvĘÊÀåœÀʇvĦ¨ûÆ¨ěÆğʇɢ5r=ʇȟȝȝɣ

�¨ĦÊÝāěŅʇɜīûåĦɋʇJr�ʇúåõõåāûɝ 2018 2019 2020

=ûÀāúÊʇĦ¨ńÊğʇĘ¨åÆ

Korea ȟȞȠɊȤȥȠ ȞȠȝɊȠȢȞ ȟȞȠɊȤȟȡ

US Ƞȥȣ ɜɨɝȣȦȦ 512

Japan ɜɨɝȥȢȦ ȡɊȟȤȠ 1,682

Taiwan 2,901 ȟɊȥȠȟ ȞɊȤȢȟ

Others ɜɨɝȠȟȦ 242 ɜɨɝȞɊȝȟȣ

�¨ĦÊÝāěŅʇɜīûåĦɋʇRāɉʇāÜʇĘÊěğāûğɝʇ 2018 2019 2020
#úĘõāŅÊÊğʇĿâāʇ̈ ŕÊûÆÊÆʇĦě¨åûåûÝʇāûʇĦâÊʇ�āÆÊʇāÜʇ#ĦâåÀğʇȞɣ 1,120 1,066 ȞɊȟȤȤ

�¨ĦÊÝāěŅʇɜīûåĦɋʇRāɉʇāÜʇÀ¨ğÊğɝʇ 2018 2019 2020

Type of reports
rÊÝīõ¨ĦāěŅʇûāûɨÀāúĘõå¨ûÀÊ 11 25 11

Grievances and others 29 24 44

Type of  
ûāûɨÀāúĘõå¨ûÀÊȞɝ

RāûɨÀāúĘõå¨ûÀÊʇĿåĦâʇ
ÊńĘÊûğÊɨěÊõ¨ĦÊÆʇěÊÝīõ¨Ħåāûğʇ
ɜú¨õĘě¨ÀĦåÀÊɊʇ¿ěÊ¨ÀâʇāÜʇĦěīğĦɊʇ
Êú¿ÊōōõÊúÊûĦɊʇÊĦÀɉɝ

5 Ƞ 5

�û¨īĦâāěåōÊÆʇĘāğğÊğğåāûʇ 
of a second job

1 5 Ȥ

Other violations within the 
Code of Ethics 

15 19 11

ȞɣʇR�ɶğʇ�āÆÊʇāÜʇ#ĦâåÀğʇåûÀõīÆÊğʇÊúĘõāŅÊÊğɶʇā¿õåÝ¨ĦåāûʇĦāʇÀāûÆīÀĦʇ¿īğåûÊğğʇÜ¨åěõŅʇĿâåõÊʇú¨åûĦ¨åûåûÝʇåûĦÊÝěåĦŅɊʇ¨ûÆʇĘěÊľÊûĦåûÝʇÀāûŔåÀĦğʇāÜʇåûĦÊěÊğĦ

Ȟɣʇ�¨ğÊğʇåûľÊğĦåÝ¨ĦÊÆʇÜāěʇěÊÝīõ¨ĦāěŅʇľåāõ¨ĦåāûğʇĦâěāīÝâʇĿâåğĦõÊ¿õāĿåûÝʇěÊĘāěĦğʇāěʇåÆÊûĦåœÀ¨Ħåāûʇʇʇʇ

Standard Disclosure Description

5r=ʇȟȝȢɋʇ
�ûĦåɨ�āěěīĘĦåāûʇȟȝȞȣ

ȟȝȢɨȞ Operations assessed for risks related to corruption Assessments made on all worksites 

ȟȝȢɨȟ
�āúúīûåÀ¨Ħåāûʇ¨ûÆʇĦě¨åûåûÝʇ̈ ¿āīĦʇ̈ ûĦåɨÀāěěīĘĦåāûʇ
policies and procedures

ȟȝȢɨȠ Confirmed incidents of corruption and actions taken

5r=ʇȟȝȣɋ
�ûĦåɨ�āúĘÊĦåĦåľÊʇ�Êâ¨ľåāěʇ
2016

ȟȝȣɨȞ
LÊÝ¨õʇ¨ÀĦåāûğʇÜāěʇ¨ûĦåɨÀāúĘÊĦåĦåľÊʇ¿Êâ¨ľåāěɊʇ̈ ûĦåɨĦěīğĦɊʇ
and monopoly practices

Rɖ�

5r=ʇȟȝȤɋʇ
}̈ ńʇȟȝȞȦ

ȟȝȤɨȞ �ĘĘěā¨ÀâʇĦāʇĦ¨ń
R�ʇÀāúĘõåÊğʇĿåĦâʇĦâÊʇĦ¨ńʇõ¨Ŀğʇ̈ ûÆʇěÊõÊľ¨ûĦʇěÊÝīõ¨ĦåāûğʇåûʇĦâÊʇÀāīûĦěåÊğʇĿâÊěÊʇåĦʇāĘÊě¨ĦÊğɊʇ̈ ûÆʇÜ¨åĦâÜīõõŅʇĘÊěÜāěúğʇåĦğʇĦ¨ńɨĘ¨ŅåûÝʇ̈ ûÆʇĦ¨ńʇÀāāĘÊě¨Ħåāûʇ
ā¿õåÝ¨Ħåāûğɉʇ�ÊʇÜīõõŅʇÀāāĘÊě¨ĦÊʇĿåĦâʇĦâÊʇĦ¨ńʇ̈ īĦâāěåĦåÊğʇĿâÊûʇěÊĚīÊğĦÊÆʇĦāʇÆāʇğāɊʇ̈ ûÆʇÜ¨åĦâÜīõõŅʇÊûÝ¨ÝÊʇåûʇĦ¨ńʇåûľÊğĦåÝ¨Ħåāûğɉʇ�ÊʇúāûåĦāěʇĦâÊʇ̈ ĘĘěāɨ
Ęěå¨ĦÊûÊğğʇāÜʇĦě¨ûğ¨ÀĦåāûğʇú¨ÆÊʇ¿ÊĦĿÊÊûʇĦâÊʇâÊ¨ÆĚī¨ěĦÊěʇ̈ ûÆʇāľÊěğÊ¨ğʇğī¿ğåÆå¨ěåÊğʇĦāʇ̈ ¿åÆÊʇ¿ŅʇĦâÊʇåúĘõÊúÊûĦ¨ĦåāûʇĘõ¨ûğʇāÜʇĦâÊʇX#��ʇ�#ovʇɜ�¨ğÊʇ
#ěāğåāûʇ̈ ûÆʇoěāÜåĦʇvâåÜĦåûÝɝʇ̈ ûÆʇĦâÊʇěÊğīõĦåûÝʇ̈ úÊûÆúÊûĦğʇĦāʇÀāīûĦěŅɨğĘÊÀåÜåÀʇĦ¨ńʇĘěåûÀåĘõÊğɊʇĿâåõÊʇğī¿úåĦĦåûÝʇ̈ ûûī¨õʇåûĦÊÝě¨ĦÊÆʇěÊĘāěĦğʇāûʇÀěāğğɨ¿āěɨ
ÆÊěʇĦě¨ûğ¨ÀĦåāûğʇĦāʇĦ¨ńʇ̈ īĦâāěåĦåÊğɉʇ�ÊʇĘěÊÊúĘĦåľÊõŅʇěÊğĘāûÆʇĦāʇĦ¨ńʇõ¨ĿğʇÊû¨ÀĦÊÆʇ̈ ûÆʇěÊľåğÊÆɊʇûīěĦīěÊʇåûĦÊěû¨õʇĦ¨ńʇÊńĘÊěĦğʇĦāʇĘěÊľÊûĦʇĦ¨ńɨěÊõ¨ĦÊÆʇěåğóğɊʇ
¨ûÆʇ̈ ÀĦåľÊõŅʇğÊÊóʇāīĦʇÊńĦÊěû¨õʇ̈ ÆľåÀÊɉʇ=ûʇ̈ ÆÆåĦåāûɊʇāīěʇåûĦÊěû¨õʇ̈ ÀÀāīûĦåûÝʇÀāûĦěāõʇğŅğĦÊúʇåûÀõīÆÊğʇĘěāľåğåāûğʇāûʇĦ¨ńɨěÊõ¨ĦÊÆʇÀāûĦěāõğɊʇ̈ ûÆʇĿÊʇĘÊěÜāěúʇ
ěÊÝīõ¨ěʇěÊľåÊĿğʇāûʇāīěʇú¨û¨ÝÊúÊûĦʇ¨ûÆʇěÊĘāěĦåûÝʇğŅğĦÊúɉʇʇ

ȟȝȤɨȟ }̈ ńʇÝāľÊěû¨ûÀÊɊʇÀāûĦěāõɊʇ¨ûÆʇěåğóʇú¨û¨ÝÊúÊûĦ

ȟȝȤɨȠ
vĦ¨óÊâāõÆÊěʇÊûÝ¨ÝÊúÊûĦʇ̈ ûÆʇú¨û¨ÝÊúÊûĦʇāÜʇÀāûÀÊěûğʇ
ěÊõ¨ĦÊÆʇĦāʇĦ¨ń

ȟȝȤɨȡ �āīûĦěŅɨ¿ŅɨÀāīûĦěŅʇěÊĘāěĦåûÝ

5r=ʇvĦ¨ûÆ¨ěÆğʇ=ûÆÊń

ɔʇ�¨ğÊÆʇāûʇĦâÊʇğÊĘ¨ě¨ĦÊʇœû¨ûÀå¨õʇğĦ¨ĦÊúÊûĦğʇāÜʇR�vX4}ʇÊńÀõīğåľÊõŅɊʇīûõÊğğʇāĦâÊěĿåğÊʇğĦ¨ĦÊÆʇåûʇĦâÊʇěÊĘāěĦåûÝʇ¿āīûÆ¨ěŅʇ
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�¨ĦÊÝāěŅʇɜīûåĦɋʇ}HɊʇ}HɖJr�ʇúåõõåāûɝʇ 2018 2019 2020

#ûÊěÝŅʇÀāûğīúĘĦåāûȞɣ
Total ȟȥȟɉȠ ȟȤȦɉȠ ȟȥȤɉȠ
�åěÊÀĦʇÊûÊěÝŅʇÀāûğīúĘĦåāû ȥɉȠ 9.1 9.0
=ûÆåěÊÀĦʇÊûÊěÝŅʇÀāûğīúĘĦåāû ȟȤȡɉȝ ȟȤȝɉȟ ȟȤȥɉȠ

#ûÊěÝŅʇÀāûğīúĘĦåāûʇåûĦÊûğåĦŅʇɜğ¨õÊğɝ              1.8              1.8 ʇʇʇʇʇʇʇʇʇʇʇʇʇȞɉȠʇ

�¨ĦÊÝāěŅʇɜīûåĦɋʇĦāûɊʇĦāûɖJr�ʇȞȝʇ¿åõõåāûɝ 2018 2019 2020
Water withdrawalȞɝ ȞȠȦɊȞȝȡʇ 142,829  154,801 
�¨ĦÊěʇĿåĦâÆě¨Ŀ¨õʇåûĦÊûğåĦŅʇɜğ¨õÊğɝʇ 909 ȦȠȣʇ 690

�¨ĦÊÝāěŅʇɜīûåĦɋʇĦāûɝ 2018 2019 2020
Water reusedȞɣ 5,059 ȤɊȟȤȥʇ ȠɊȟȟȦʇ

Ȟɣʇ}âÊʇ̈ úāīûĦʇĿåĦâÆěÊĿʇ̈ ûÆʇĦâÊʇ̈ úāīûĦʇÀāûğīúÊÆʇ̈ ěÊʇåÆÊûĦåÀ¨õɊʇ¨ûÆʇĦâÊʇo¨ûÝŅāʇr˂�ʇ�ÊûĦÊěʇīğÊğʇåĦğʇ¿īåõĦɨåûʇÝěÊŅʇĿ¨ĦÊěʇğŅğĦÊúʇĦāʇěÊīğÊʇÆāúÊğĦåÀʇğÊĿ¨ÝÊ

Ȟɣʇ#ńÀõīğåľÊõŅʇÀāûÀÊěûåûÝʇĦâÊʇo¨ûÝŅāʇr˂�ʇ�ÊûĦÊěʇ

ȞɣʇvāõÊõŅʇÀāûÀÊěûåûÝʇĦâÊʇo¨ûÝŅāʇr˂�ʇ�ÊûĦÊěʇ̈ ûÆʇĦâÊʇÆ¨Ħ ʇ̈ÀÊûĦÊěğʇõÊ¨ğÊÆʇ¿ŅʇR�ʇʇ

Standard Disclosure Description

5r=ʇȠȝȟɋʇ
#ûÊěÝŅʇȟȝȞȣ ȠȝȟɨȞ #ûÊěÝŅʇÀāûğīúĘĦåāûʇĿåĦâåûʇĦâÊʇāěÝ¨ûåō¨Ħåāû

ȠȝȟɨȠ #ûÊěÝŅʇåûĦÊûğåĦŅ

Ƞȝȟɨȡ rÊÆīÀĦåāûʇāÜʇÊûÊěÝŅʇÀāûğīúĘĦåāû #ûľåěāûúÊûĦ¨õʇ=ûľÊğĦúÊûĦʇoõ¨ûûåûÝʇ¨ûÆʇ=úĘõÊúÊûĦ¨ĦåāûɊʇ5:5ʇ#úåğğåāûʇ�ÀĦåľåĦŅʇQ¨û¨ÝÊúÊûĦʇāûʇĘȢȣ

ȠȝȟɨȢ
rÊÆīÀĦåāûʇåûʇÊûÊěÝŅʇěÊĚīåěÊúÊûĦğʇāÜʇĘěāÆīÀĦğʇ¨ûÆʇ
services

None 

5r=ʇȠȝȠɋʇ
Water and Effluents 2018

ȠȝȠɨȟ Q¨û¨ÝÊúÊûĦʇāÜʇĿ¨ĦÊěʇÆåğÀâ¨ěÝÊɨěÊõ¨ĦÊÆʇåúĘ¨ÀĦğ rÊÆīÀĦåāûʇāÜʇ�¨ĦÊěʇ�āûğīúĘĦåāûʇāûʇĘȢȤ

ȠȝȠɨȠ Water withdrawal

ȠȝȠɨȡ �¨ĦÊěʇÆåğÀâ¨ěÝÊ �õõʇīğÊÆʇĿ¨ĦÊěɊʇ¨ğåÆÊʇÜěāúʇěÊīğÊÆʇÝěÊŅʇĿ¨ĦÊěɊʇåğʇÆåğÀâ¨ěÝÊÆʇĦāʇĦâÊʇğÊĿ¨ÝÊʇĦěÊ¨ĦúÊûĦʇÜ¨ÀåõåĦŅ

ȠȝȠɨȢ Water consumption

}āĘåÀɨvĘÊÀåœÀʇvĦ¨ûÆ¨ěÆğʇɢ5r=ʇȠȝȝɣ

5r=ʇvĦ¨ûÆ¨ěÆğʇ=ûÆÊń

ɔʇ�¨ğÊÆʇāûʇĦâÊʇğÊĘ¨ě¨ĦÊʇœû¨ûÀå¨õʇğĦ¨ĦÊúÊûĦğʇāÜʇR�vX4}ʇÊńÀõīğåľÊõŅɊʇīûõÊğğʇāĦâÊěĿåğÊʇğĦ¨ĦÊÆʇåûʇĦâÊʇěÊĘāěĦåûÝʇ¿āīûÆ¨ěŅʇ
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�âåõÊʇR�ʇĿ¨ğʇûāĦʇğī¿ñÊÀĦʇĦāʇĦâÊʇJāěÊ¨ûʇÝāľÊěûúÊûĦɶğʇ5:5ʇÊúåğğåāûğʇĦě¨ÆåûÝʇğŅğĦÊúʇāěʇ5:5ɖÊûÊěÝŅʇĦ¨ěÝÊĦʇú¨û¨ÝÊúÊûĦʇğŅğĦÊúʇ̈ ğʇāÜʇĦâÊʇÊûÆʇāÜʇȟȝȟȝɊ 
ʇR�ʇåûÆÊĘÊûÆÊûĦõŅʇÀ¨õÀīõ¨ĦÊÆʇåĦğʇāĿûʇ5:5ʇÊúåğğåāûğʇåûʇ¨ÀÀāěÆ¨ûÀÊʇĿåĦâʇĦâÊʇQåûåğĦěŅʇāÜʇ#ûľåěāûúÊûĦɶğʇÝīåÆÊõåûÊğʇāûʇĦâÊʇěÊĘāěĦåûÝʇ¨ûÆʇÀÊěĦåœÀ¨ĦåāûʇāÜʇ5:5ʇÊúåğğåāûğʇ
īûÆÊěʇĦâÊʇ5:5ʇÊúåğğåāûğʇĦě¨ÆåûÝʇğŅğĦÊúʇÜāěʇĦâÊʇğīğĦ¨åûÊÆʇú¨û¨ÝÊúÊûĦʇāÜʇ5:5ʇÊúåğğåāûğ

ȞɣʇvāõÊõŅʇÀāûÀÊěûåûÝʇĦâÊʇĿ¨ğĦÊʇÝÊûÊě¨ĦÊÆʇÜěāúʇĦâÊʇÀ¨ÜÊĦÊěå¨ğʇ¨ĦʇĦâÊʇo¨ûÝŅāʇr˂�ʇ�ÊûĦÊěʇ

ȞɣʇvāõÊõŅʇÀāûÀÊěûåûÝʇĦâÊʇo¨ûÝŅāʇr˂�ʇ�ÊûĦÊěʇ̈ ûÆʇĦâÊʇÆ¨Ħ ʇ̈ÀÊûĦÊěğʇõÊ¨ğÊÆʇ¿ŅʇĦâÊʇ�āúĘ¨ûŅ

Category (unit: tCO2ÊĚɊʇĦ�X2ÊĚɖJr�ʇȞȝʇ¿åõõåāûɝ 2018 2019 2020

TotalȞɣ ȞȠɊȟȡȞɉȠʇ ȞȠɊȞȣȤɉȤʇ ȞȠɊȢȡȞɉȣ

�åěÊÀĦʇ5:5ʇÊúåğğåāûğ 481.2 555.9 ȢȞȠɉȝ

=ûÆåěÊÀĦʇ5:5ʇÊúåğğåāûğ ȞȟɊȤȣȝɉȞ 12,611.8 ȞȠɊȝȟȥɉȣ

5:5ʇÊúåğğåāûğʇåûĦÊûğåĦŅʇɜğ¨õÊğɝʇ 86.5 86.2             60.5 

�¨ĦÊÝāěŅʇɜīûåĦɋʇĦāûɝ 2018 2019 2020

5ÊûÊě¨õʇĿ¨ğĦÊʇÝÊûÊě¨ĦÊÆȞɣ 64.2 ȤȝɉȢʇ 65.1 

Standard Disclosure Description

5r=ʇȠȝȢɋʇ
Emissions 2016 ȠȝȢɨȞ �åěÊÀĦʇɜvÀāĘÊʇȞɝʇ5:5ʇÊúåğğåāûğ

ȠȝȢɨȟ #ûÊěÝŅʇåûÆåěÊÀĦʇɜvÀāĘÊʇȟɝʇ5:5ʇÊúåğğåāûğ

ȠȝȢɨȡ GHG emissions intensity

ȠȝȢɨȢ rÊÆīÀĦåāûʇāÜʇ5:5ʇÊúåğğåāûğ 5:5ʇ#úåğğåāûʇ�ÀĦåľåĦŅʇQ¨û¨ÝÊúÊûĦʇāûʇĘȢȣ

ȠȝȢɨȤ
RåĦěāÝÊûʇāńåÆÊğʇɜRX�ɝɊʇğīõÜīěʇāńåÆÊğʇɜvX�ɝɊʇ 
¨ûÆʇāĦâÊěʇğåÝûåÜåÀ¨ûĦʇ¨åěʇÊúåğğåāûğ

R�ʇâ¨ğʇ¿ÊÊûʇĦě¨ÀóåûÝʇåĦğʇRXńʇÊúåğğåāûğʇğåûÀÊʇȟȝȟȝɉʇ}âÊʇ¿āåõÊěʇRāɉʇȞʇ̈ ĦʇĦâÊʇo¨ûÝŅāʇr˂�ʇ�ÊûĦÊěʇĘěāÆīÀÊÆʇȢȡɉȠʇĘĘúʇåûʇRXńʇÊúåğğåāûğɊʇĿâåÀâʇåğʇ¿ÊõāĿʇ
ĦâÊʇú¨ńåúīúʇõÊÝ¨õʇĦâěÊğâāõÆʇāÜʇȣȝĘĘúɊʇ¨ûÆʇ¿āåõÊěʇRāɉʇȟʇĘāğĦÊÆʇȠȡɉȠĘĘúʇåûʇRXńʇÊúåğğåāûğɊʇĿâåÀâʇåğʇ̈ õğāʇ¿ÊõāĿʇĦâÊʇõÊÝ¨õʇĦâěÊğâāõÆʇāÜʇȡȝĘĘúɉʇ#úåğɨ
ğåāûğʇú¨Ņʇľ¨ěŅʇÆÊĘÊûÆåûÝʇāûʇĦâÊʇĦåúÊʇåûʇĿâåÀâʇĦâÊŅʇĿÊěÊʇúÊ¨ğīěÊÆɉʇ

5r=ʇȠȝȣɋʇ 
Waste 2020 ȠȝȣɨȠ �¨ğĦÊʇÝÊûÊě¨ĦÊÆ

5r=ʇȠȝȤɋʇ
Environmental
Compliance 2016

ȠȝȤɨȞ
RāûɨÀāúĘõå¨ûÀÊʇĿåĦâʇÊûľåěāûúÊûĦ¨õʇõ¨Ŀğʇ 
¨ûÆʇěÊÝīõ¨Ħåāûğ

RāʇěÊÝīõ¨ĦāěŅʇûāûɨÀāúĘõå¨ûÀÊʇ

}āĘåÀɨvĘÊÀåœÀʇvĦ¨ûÆ¨ěÆğʇɢ5r=ʇȠȝȝɣ

5r=ʇvĦ¨ûÆ¨ěÆğʇ=ûÆÊń

ɔʇ�¨ğÊÆʇāûʇĦâÊʇğÊĘ¨ě¨ĦÊʇœû¨ûÀå¨õʇğĦ¨ĦÊúÊûĦğʇāÜʇR�vX4}ʇÊńÀõīğåľÊõŅɊʇīûõÊğğʇāĦâÊěĿåğÊʇğĦ¨ĦÊÆʇåûʇĦâÊʇěÊĘāěĦåûÝʇ¿āīûÆ¨ěŅʇ
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�¨ĦÊÝāěŅʇɜīûåĦɋʇRāɉʇāÜʇĘÊěğāûğɝʇ 2018 2019 2020

rÊÀěīåĦúÊûĦȞɣ
Total ȣȡȤ 604 Ȥȝȥ

Male ȡȞȤʇʇ 405  459 

Female ʇȟȠȝʇ 199 249 

�¨ĦÊÝāěŅʇɜīûåĦɋʇRāɉʇāÜʇĘÊěğāûğɊʇʵɝʇ 2018 2019 2020

#úĘõāŅÊÊğʇÊõåÝå¿õÊʇÜāěʇ 
parental leave

Male ȦȤȞʇ 998 ȞɊȝȠȟʇ

Female 226 ȟȠȝʇ ȟȠȝʇ

Employees who took  
parental leave

Male ʇʇʇʇʇʇʇʇʇȠȢʇ          22          18 

Female          45          46          42 

Employees who return to  
work after parental leaveȞɣ

Male 100 100 100 

Female 100 100 100 
Employees who return to work 
after parental leave and continue 
to workȟɣ

Male ȣȠ Ȥȟʇ ȢȠ

Female 91 91 ȥȤʇ

�¨ĦÊÝāěŅʇɜīûåĦɋʇRāɉʇāÜʇĘÊěğāûğɝʇ 2018 2019 2020

TurnoverȞɣ

Total ȠȠȟʇ ȟȣȠʇ 188 

By type

�āõīûĦ¨ěŅʇĦīěûāľÊěȟɣ ȠȠȟʇ 262 186 

RāûɨľāõīûĦ¨ěŅʇĦīěûāľÊěȠɣ ɨ ɨʇ 2

rÊõāÀ¨ĦåāûʇĦāʇ�őåõå¨ĦÊ ɨʇ 1 ɨʇ

Ȟɣʇ�¨ğÊÆʇāûʇÊńÊÀīĦåľÊğɊʇěÊÝīõ¨ěʇÊúĘõāŅÊÊğʇ̈ ûÆʇÝÊûÊě¨õʇÀāûĦě¨ÀĦʇĿāěóÊěğʇ

Ȟɣʇ�¨ğÊÆʇāûʇěÊÝīõ¨ěʇÊúĘõāŅÊÊğʇ
ȟɣʇ�¨ěÊÊěʇÀâ¨ûÝÊʇāěʇěÊğåÝû¨ĦåāûʇĦâěāīÝâʇĿâåÀâʇÊúĘõāŅÊÊğʇõÊ¨ľÊʇĦâÊʇāěÝ¨ûåō¨ĦåāûʇāûʇĦâÊåěʇāĿûʇåûåĦå¨ĦåľÊɊʇěÊÝ¨ěÆõÊğğʇāÜʇĦâÊʇåûĦÊûĦåāûʇāÜʇĦâÊʇāěÝ¨ûåō¨Ħåāûʇ
Ƞɣʇ�åğúåğğ¨õɊʇÊúĘõāŅúÊûĦʇ̈ ÆñīğĦúÊûĦʇāěʇěÊĦåěÊúÊûĦʇĦâěāīÝâʇĿâåÀâʇĿāěóʇěÊõ¨ĦåāûğâåĘğʇ¨ěÊʇĦÊěúåû¨ĦÊÆʇú¨åûõŅʇåûʇõåûÊʇĿåĦâʇĦâÊʇåûĦÊûĦåāûʇāÜʇĦâÊʇāěÝ¨ûåō¨Ħåāû

Ȟɣʇ#úĘõāŅÊÊğʇĿâāʇěÊĦīěûÊÆʇĦāʇĿāěóʇÜāõõāĿåûÝʇĘ¨ěÊûĦ¨õʇõÊ¨ľÊʇÆīěåûÝʇĦâÊʇěÊĘāěĦåûÝʇĘÊěåāÆʇɖʇÊúĘõāŅÊÊğʇĿâāğÊʇĘ¨ěÊûĦ¨õʇõÊ¨ľÊʇÊûÆğʇÆīěåûÝʇĦâÊʇěÊĘāěĦåûÝʇĘÊěåāÆʇ�ʇȞȝȝʇ
ȟɣʇ#úĘõāŅÊÊğʇĿâāʇÀāûĦåûīÊÆʇĦāʇĿāěóʇÜāěʇȞȟʇúāûĦâğʇÜāõõāĿåûÝʇĘ¨ěÊûĦ ṏʇõÊ¨ľÊʇɖʇ#úĘõāŅÊÊğʇĿâāʇěÊĦīěûÊÆʇĦāʇĿāěóʇÜāõõāĿåûÝʇĘ¨ěÊûĦ ṏʇõÊ¨ľÊʇÆīěåûÝʇĦâÊʇĘěÊľåāīğʇěÊĘāěĦåûÝʇĘÊěåāÆʇ�ʇȞȝȝʇ

Standard Disclosure Description 

5r=ʇȡȝȞɋʇ
Employment 2016

ȡȝȞɨȞ New employee hires and employee turnover

ȡȝȞɨȟ
�ÊûÊÜåĦğʇĘěāľåÆÊÆʇĦāʇÜīõõɨĦåúÊʇÊúĘõāŅÊÊğʇĦâ¨Ħʇ¨ěÊʇûāĦʇ
ĘěāľåÆÊÆʇĦāʇĦÊúĘāě¨ěŅʇāěʇĘ¨ěĦɨĦåúÊʇÊúĘõāŅÊÊğ

�ÊõÜ¨ěÊʇ ʇ˂�ÊûÊÜåĦğʇāûʇĘȢȝɊʇ=ûɨ:āīğÊʇ�¨ŅÀ¨ěÊʇ�ÊûĦÊěʇL¨īÝâåûÝʇoÊ¨ûīĦʇāûʇĘȢȟɊʇ�āěóĘõ¨ÀÊʇ:Ê¨õĦâʇāûʇĘȢȠʇ

ȡȝȞɨȠ Parental leave

}āĘåÀɨvĘÊÀåœÀʇvĦ¨ûÆ¨ěÆğʇɢ5r=ʇȡȝȝɣ

5r=ʇvĦ¨ûÆ¨ěÆğʇ=ûÆÊń

ɔʇ�¨ğÊÆʇāûʇĦâÊʇğÊĘ¨ě¨ĦÊʇœû¨ûÀå¨õʇğĦ¨ĦÊúÊûĦğʇāÜʇR�vX4}ʇÊńÀõīğåľÊõŅɊʇīûõÊğğʇāĦâÊěĿåğÊʇğĦ¨ĦÊÆʇåûʇĦâÊʇěÊĘāěĦåûÝʇ¿āīûÆ¨ěŅʇ
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Category Unit 2018 2019 2020

Total work hours No. of hours ȣɊȦȠȝɊȝȝȝʇ ȤɊȢȟȡɊȝȝȝ 8,462,000

=ûñīěŅʇě¨ĦÊȞɣ
No. of injured workers per every 
ȞȝȝʇÊúĘõāŅÊÊğʇɜʵɝʇ

0.06 0.08 0.05

L}=4rɜLāğĦʇ}åúÊʇ=ûñīěŅʇ 
4ěÊĚīÊûÀŅʇr¨ĦÊɝȟɣ

No. of cases of work loss per 
every 1 million hours worked

0.29 0.40 0.24 

Fatalities No. of persons ɨʇ ɨʇ ɨʇ

Employees who sustained 
occupational injuries

No. of persons 2 Ƞʇ 2 

No. of cases of lost work No. of cases 2 Ƞʇ 2 

ȞɣʇvīúʇāÜʇR�ʇÊúĘõāŅÊÊğʇ̈ ûÆʇğī¿ÀāûĦě¨ÀĦāěʇÊúĘõāŅÊÊğʇÀāûĦěāõõÊÆʇ¿ŅʇR�ʇɜ�ěĦåÀõÊʇȞȝɊʇo¨ě¨Ýě¨ĘâʇȟʇāÜʇĦâÊʇXÀÀīĘ¨Ħåāû¨õʇ:Ê¨õĦâʇ¨ûÆʇv¨ÜÊĦŅʇ�ÀĦɝ

Ȟɣʇ#úĘõāŅÊÊğʇĿâāʇğīőÊěÊÆʇāÀÀīĘ¨Ħåāû¨õʇåûñīěåÊğʇɖʇĦāĦ¨õʇÊúĘõāŅÊÊğʇ�ʇȞȝȝʇ
ȟɣʇ�¨ğÊğʇāÜʇõāğĦʇĿāěóʇɖʇĦāĦ¨õʇâāīěğʇĿāěóÊÆʇ�ʇȞɊȝȝȝɊȝȝȝʇ

�¨ĦÊÝāěŅʇɜīûåĦɋʇRāɉʇāÜʇĘÊěğāûğɊʇʵɝʇ 2020

#úĘõāŅÊÊğʇğī¿ñÊÀĦʇĦāʇĦâÊʇâÊ¨õĦâʇ̈ ûÆʇğ¨ÜÊĦŅʇú¨û¨ÝÊúÊûĦʇğŅğĦÊúȞɣ 4,618 

Scope of application out of total employees 100  

Standard Disclosure Description

5r=ʇȡȝȠɋʇ
Occupational Health 
and Safety 2018

ȡȝȠɨȞ XÀÀīĘ¨Ħåāû¨õʇâÊ¨õĦâʇ¨ûÆʇğ¨ÜÊĦŅʇú¨û¨ÝÊúÊûĦʇğŅğĦÊú XÀÀīĘ¨Ħåāû¨õʇ:Ê¨õĦâʇ¨ûÆʇv¨ÜÊĦŅʇQ¨û¨ÝÊúÊûĦʇvŅğĦÊúʇ�ÊľÊõāĘúÊûĦɊʇXÀÀīĘ¨Ħåāû¨õʇ:Ê¨õĦâʇ̈ ûÆʇv¨ÜÊĦŅʇ�āúúåĦĦÊÊʇXĘÊě¨ĦåāûʇāûʇĘȢȠ

ȡȝȠɨȟ
:¨ō¨ěÆʇåÆÊûĦåÜåÀ¨ĦåāûɊʇěåğóʇ¨ğğÊğğúÊûĦɊʇ¨ûÆʇåûÀåÆÊûĦʇ
åûľÊğĦåÝ¨Ħåāû

�āěóĘõ¨ÀÊʇv¨ÜÊĦŅʇ=úĘěāľÊúÊûĦɊʇQÊûĦ¨õʇ:Ê¨õĦâʇ�¨ěÊʇāûʇĘȢȠ

ȡȝȠɨȠ Occupational health services oâŅğåÀ¨õʇ:Ê¨õĦâʇ�¨ěÊɊʇQÊûĦ¨õʇ:Ê¨õĦâʇ�¨ěÊʇāûʇĘȢȠ

ȡȝȠɨȡ
Worker participation, consultation, and communication 
on occupational health and safety 

XÀÀīĘ¨Ħåāû¨õʇ:Ê¨õĦâʇ¨ûÆʇv¨ÜÊĦŅʇ�āúúåĦĦÊÊʇXĘÊě¨ĦåāûʇāûʇĘȢȠ

ȡȝȠɨȢ �āěóÊěʇĦě¨åûåûÝʇāûʇāÀÀīĘ¨Ħåāû¨õʇâÊ¨õĦâʇ¨ûÆʇğ¨ÜÊĦŅ Not provided 

ȡȝȠɨȣ Promotion of worker health oâŅğåÀ¨õʇ:Ê¨õĦâʇ�¨ěÊɊʇQÊûĦ¨õʇ:Ê¨õĦâʇ�¨ěÊʇāûʇĘȢȠ

ȡȝȠɨȤ
oěÊľÊûĦåāûʇ¨ûÆʇúåĦåÝ¨ĦåāûʇāÜʇāÀÀīĘ¨Ħåāû¨õʇâÊ¨õĦâʇ¨ûÆʇ
safety impacts directly linked by business relationships

oâŅğåÀ¨õʇ:Ê¨õĦâʇ�¨ěÊɊʇQÊûĦ¨õʇ:Ê¨õĦâʇ�¨ěÊʇāûʇĘȢȠ

ȡȝȠɨȥ
Workers covered by an occupational health and  
ğ¨ÜÊĦŅʇú¨û¨ÝÊúÊûĦʇğŅğĦÊú

ȡȝȠɨȦ �āěóɨěÊõ¨ĦÊÆʇåûñīěåÊğ

}āĘåÀɨvĘÊÀåœÀʇvĦ¨ûÆ¨ěÆğʇɢ5r=ʇȡȝȝɣ

5r=ʇvĦ¨ûÆ¨ěÆğʇ=ûÆÊń

ɔʇ�¨ğÊÆʇāûʇĦâÊʇğÊĘ¨ě¨ĦÊʇœû¨ûÀå¨õʇğĦ¨ĦÊúÊûĦğʇāÜʇR�vX4}ʇÊńÀõīğåľÊõŅɊʇīûõÊğğʇāĦâÊěĿåğÊʇğĦ¨ĦÊÆʇåûʇĦâÊʇěÊĘāěĦåûÝʇ¿āīûÆ¨ěŅʇ
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�¨ĦÊÝāěŅʇɜīûåĦɋʇRāɉʇāÜʇĘÊěğāûğɊʇʵɝʇ 2018 2019 2020

�Ņʇ̈ ÝÊ

�ûÆÊěʇȠȝ 568 601 ȣȢȠʇ

ȠȝʇʪʇȢȝ 2,869 ȠɊȞȠȝʇ ȠɊȢȡȞ

50 and over 28 ȠȞʇ ȠȤʇ

�ŅʇÝÊûÆÊě

r¨ĦåāʇāÜʇ¨õõʇÜÊú¨õÊʇÊúĘõāŅÊÊğ ȠȞɉȢ ȠȞɉȥ ȠȟɉȠ

r¨ĦåāʇāÜʇÜÊú¨õÊʇĦÊ¨úʇõÊ¨ÆÊěğɖÊńÊÀīĦåľÊğʇ
ɜěÊÝåğĦÊěÊÆɖûāûɨěÊÝåğĦÊěÊÆʇÊńÊÀīĦåľÊğɝʇ ȞȢɉȤ ȞȤɉȥ 20.0

r¨ĦåāʇāÜʇÜÊú¨õÊʇÊńÊÀīĦåľÊğ 6.8 9.6 ȞȟɉȤ

}āĦ¨õʇÜāěÊåÝûʇû¨Ħåāû¨õğʇ 20 ȟȤʇ ȠȤʇ

Total employees with disabilities 18 15 14 

�¨ĦÊÝāěŅʇɜīûåĦɋʇʵɊʇJr�ʇȞɊȝȝȝɣʇ 2018 2019 2020

#úĘõāŅÊÊğʇĿâāʇěÊÀÊåľÊÆʇ̈ ûûī¨õʇĦě¨åûåûÝ 100 100 100

}ě¨åûåûÝʇ¨ûÆʇÊńÊěÀåğÊʇÊńĘÊûğÊğ 891,858 898,899 ȤȥȟɊȠȠȣ

}āĘåÀɨvĘÊÀåœÀʇvĦ¨ûÆ¨ěÆğʇɢ5r=ʇȡȝȝɣ

Standard Disclosure Description 

5r=ʇȡȝȡɋʇ
}ě¨åûåûÝʇ¨ûÆʇ
Education 2016

ȡȝȡɨȞ �ľÊě¨ÝÊʇâāīěğʇāÜʇĦě¨åûåûÝʇĘÊěʇŅÊ¨ěʇĘÊěʇÊúĘõāŅÊÊ

ȡȝȡɨȟ
oěāÝě¨úğʇÜāěʇīĘÝě¨ÆåûÝʇÊúĘõāŅÊÊʇğóåõõğʇ¨ûÆʇĦě¨ûğåĦåāûʇ 
¨ğğåğĦ¨ûÀÊʇĘěāÝě¨úğ

NC University and others on p48

�ÊĦ¨åõÊÆʇ}ě¨åûåûÝʇ�¨Ħ ʇ̈āûʇĘȤȡʇ

ȡȝȡɨȠ
oÊěÀÊûĦ¨ÝÊʇāÜʇÊúĘõāŅÊÊğʇěÊÀÊåľåûÝʇěÊÝīõ¨ěʇ 
performance and career development reviews

oÊěğāû¨õʇĘÊěÜāěú¨ûÀÊʇ¨ğğÊğğúÊûĦğʇ¨ěÊʇú¨ÆÊʇāûʇ¨õõʇěÊÝīõ¨ěʇÊúĘõāŅÊÊğʇ¨ûÆʇÀāûĦě¨ÀĦʇÊúĘõāŅÊÊğʇĿâāğÊʇÀāûĦě¨ÀĦʇĦÊěúʇåğʇğåńʇúāûĦâğʇāěʇõāûÝÊěɉʇ

5r=ʇȡȝȢɋʇ
�åľÊěğåĦŅʇ¨ûÆʇ#Ěī¨õ
Opportunity 2016

ȡȝȢɨȞ �åľÊěğåĦŅʇāÜʇÝāľÊěû¨ûÀÊʇ¿āÆåÊğʇ¨ûÆʇÊúĘõāŅÊÊğ

5r=ʇvĦ¨ûÆ¨ěÆğʇ=ûÆÊń

ȞɣʇʇrÊ¨ğāûğʇÜāěʇÆÊÀÊ¨ğÊğʇåûʇ̈ ľÊě¨ÝÊʇĦě¨åûåûÝʇâāīěğʇåûʇȟȝȟȝɋʇLåúåĦ¨ĦåāûğʇĿÊěÊʇĘõ¨ÀÊÆʇāûʇāŒåûÊʇÊńĦÊěû¨õʇĦě¨åûåûÝʇåûʇõåûÊʇĿåĦâʇ�X�=�ɨȞȦʇĿāěóʇÝīåÆÊõåûÊğɊʇğâåÜĦʇĦāʇľåěĦī¨õʇÜāěú¨Ħʇ
ÜāěʇåûĦÊěû¨õʇĦě¨åûåûÝʇěÊğīõĦÊÆʇåûʇÆÊÀěÊ¨ğÊğʇåûʇĦě¨åûåûÝʇâāīěğʇ̈ ûÆʇğÊğğåāûğʇāěʇĦâÊåěʇěÊğĦěåÀĦÊÆʇāĘÊě¨ĦåāûɊʇ̈ ûÆʇÊńĘÊěåÊûÀÊɖĘÊěÜāěú¨ûÀÊɨ¿¨ğÊÆʇĘěāÝě¨úğʇĿÊěÊʇûāĦʇĘěāľåÆÊÆʇ

ȟɣʇʇrÊ¨ğāûğʇÜāěʇÆÊÀěÊ¨ğÊğʇåûʇĦě¨åûåûÝʇâāīěğʇÜāěʇěÊÝīõ¨ěʇÊúĘõāŅÊÊğʇ¨Ý¨åûğĦʇĦâāğÊʇÜāěʇûāûɨěÊÝīõ¨ěʇÊúĘõāŅÊÊğʇåûʇȟȝȟȝɋʇ�âåõÊʇĦâÊʇě¨ĦåāʇāÜʇěÊÝīõ¨ěʇÊúĘõāŅÊÊğʇ¨ŕÊûÆåûÝʇÊńĦÊěɨ
û¨õʇĦě¨åûåûÝʇåğʇīğī¨õõŅʇâåÝâɊʇāŒåûÊʇÊńĦÊěû¨õʇĦě¨åûåûÝʇâāīěğʇĘõīúúÊĦÊÆʇ¿Ņʇȥȝ ʇɻÜěāúʇĦâÊʇȟȝȞȦʇõÊľÊõʇåûʇȟȝȟȝɊʇĿâåÀâʇÆěāľÊʇÆāĿûʇĦě¨åûåûÝʇâāīěğʇÜāěʇěÊÝīõ¨ěʇÊúĘõāŅÊÊğ

�¨ĦÊÝāěŅʇɜīûåĦɋʇRāɉʇāÜʇâāīěğɊʇRāɉʇāÜʇâāīěğɖRāɉʇāÜʇĘÊěğāûğɝ 2018 2019 2020

}āĦ¨õʇÊúĘõāŅÊÊʇĦě¨åûåûÝʇâāīěğ 85,611 90,061 ȤȥɊȟȣȢ

�ľÊě¨ÝÊʇĦě¨åûåûÝʇâāīěğʇĘÊěʇĘÊěğāû

Total 25.2 24.6 19.4Ȟɣ

Male ȟȠɉȣ ȟȠɉȥ 18.4

Female 29.1 26.5 21.5

rÊÝīõ¨ě ȟȢɉȤ ȟȡɉȤ ȞȦɉȠȟɣ

RāûɨěÊÝīõ¨ěʇ 16.1 ȟȠɉȣ ȟȞɉȠ

ɔʇ�¨ğÊÆʇāûʇĦâÊʇğÊĘ¨ě¨ĦÊʇœû¨ûÀå¨õʇğĦ¨ĦÊúÊûĦğʇāÜʇR�vX4}ʇÊńÀõīğåľÊõŅɊʇīûõÊğğʇāĦâÊěĿåğÊʇğĦ¨ĦÊÆʇåûʇĦâÊʇěÊĘāěĦåûÝʇ¿āīûÆ¨ěŅʇ
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Standard Disclosure Description 

5r=ʇȡȝȢɋʇ
�åľÊěğåĦŅʇ¨ûÆʇ#Ěī¨õ
Opportunity 2016

ȡȝȢɨȟ
r¨ĦåāʇāÜʇ¿¨ğåÀʇğ¨õ¨ěŅʇ¨ûÆʇěÊúīûÊě¨Ħåāûʇ 
of women to men 

5r=ʇȡȝȣɋʇ
Rāûɨ�åğÀěåúåû¨ĦåāûʇȟȝȞȣ ȡȝȣɨȞ =ûÀåÆÊûĦğʇāÜʇÆåğÀěåúåû¨Ħåāûʇ¨ûÆʇÀāěěÊÀĦåľÊʇ¨ÀĦåāûğʇĦ¨óÊû None

5r=ʇȡȞȟɋʇ 
:īú¨ûʇråÝâĦğʇ 
Assessment 2016

ȡȞȟɨȞ
XĘÊě¨ĦåāûğʇĦâ¨Ħʇâ¨ľÊʇ¿ÊÊûʇğī¿ñÊÀĦʇĦāʇâīú¨ûʇěåÝâĦğʇ
reviews or impact assessments

�ğʇĦÊÀâûāõāÝŅʇÜāěúğʇ¨ûʇåûğÊĘ¨ě¨¿õÊʇĘ¨ěĦʇāÜʇāīěʇÆ¨åõŅʇõåľÊğʇĦāÆ¨ŅɊʇR�ʇÊûÆÊ¨ľāěğʇĦāʇúåûåúåōÊʇÜ¨ÀĦāěğʇĦâ¨Ħʇú¨ŅʇÝåľÊʇěåğÊʇĦāʇâīú¨ûʇěåÝâĦğʇ
åûÜěåûÝÊúÊûĦğʇåûʇĦâÊʇÀāīěğÊʇāÜʇåĦğʇ¿īğåûÊğğʇÀāûÆīÀĦɉʇ�ÊʇěÊğĘÊÀĦʇĦâÊʇ�ûåľÊěğ¨õʇ�ÊÀõ¨ě¨ĦåāûʇāÜʇ:īú¨ûʇråÝâĦğɊʇĦâÊʇ�Rʇ5īåÆåûÝʇoěåûÀåĘõÊğʇāûʇ
�īğåûÊğğʇ¨ûÆʇ:īú¨ûʇråÝâĦğɊʇ¨ûÆʇĦâÊʇ=LXʇɜ=ûĦÊěû¨Ħåāû¨õʇL¨¿āěʇXěÝ¨ûåō¨Ħåāûɝʇ�ÊÀõ¨ě¨ĦåāûʇĿâåÀâʇ¨ěÊʇīûåľÊěğ¨õõŅʇ¨ĘĘõåÊÆʇ¨ÀěāğğʇĦâÊʇÝõā¿¨õʇ
ÀāúúīûåĦŅɊʇ¨ûÆʇâ¨ľÊʇÊğĦ¨¿õåğâÊÆʇĦâÊʇâīú¨ûʇěåÝâĦğʇú¨û¨ÝÊúÊûĦʇÝīåÆÊõåûÊğʇåûʇȟȝȟȞʇĦāʇĘěāĦÊÀĦʇĦâÊʇâīú¨ûʇěåÝâĦğʇāÜʇāīěʇÊúĘõāŅÊÊğɊʇĘ¨ěĦɨ
ûÊěğɊʇīğÊěğʇ¨ûÆʇõāÀ¨õʇÀāúúīûåĦåÊğɉʇ�Êʇ¨õğāʇÀěÊ¨ĦÊÆʇĦâÊʇR�ʇ�=ʇ#ĦâåÀğʇ4ě¨úÊĿāěóʇĦāʇ¨ÀâåÊľÊʇâīú¨ûɨÀÊûĦÊěÊÆʇ�=ɉʇ
�ÊʇĿåõõʇÀāûÆīÀĦʇâīú¨ûʇěåÝâĦğʇåúĘ¨ÀĦʇ¨ğğÊğğúÊûĦğʇåûʇ¨ÀÀāěÆ¨ûÀÊʇĿåĦâʇāīěʇâīú¨ûʇěåÝâĦğʇú¨û¨ÝÊúÊûĦʇÝīåÆÊõåûÊğʇ¨ûÆʇĦâÊʇR�ʇ�=ʇ#ĦâåÀğʇ
4ě¨úÊĿāěóɉʇ�ÊʇĿåõõʇ¨õğāʇĘěāľåÆÊʇÊúĘõāŅÊÊğʇĿåĦâʇĦě¨åûåûÝʇāûʇěÊõÊľ¨ûĦʇĘāõåÀåÊğʇ¨ûÆʇĘěāÀÊÆīěÊğɊʇ¨ûÆʇĿåõõʇěÊľåÊĿʇĦâÊúʇåûʇú¨óåûÝʇú¨ñāěʇåûľÊğĦɨ
ment and contract decisions. 

ȡȞȟɨȟ
#úĘõāŅÊÊʇĦě¨åûåûÝʇāûʇâīú¨ûʇěåÝâĦğʇĘāõåÀåÊğʇāěʇ 
procedures

ȡȞȟɨȠ
våÝûåÜåÀ¨ûĦʇåûľÊğĦúÊûĦʇ¨ÝěÊÊúÊûĦğʇ¨ûÆʇÀāûĦě¨ÀĦğʇĦâ¨Ħʇ
åûÀõīÆÊâīú¨ûʇěåÝâĦğʇÀõ¨īğÊğʇāěʇĦâ¨ĦʇīûÆÊěĿÊûĦʇâīú¨ûʇ
ěåÝâĦğʇğÀěÊÊûåûÝ

5r=ʇȡȞȠɋʇ 
Local Communities 2016 ȡȞȠɨȞ

XĘÊě¨ĦåāûğʇĿåĦâʇõāÀ¨õʇÀāúúīûåĦŅʇÊûÝ¨ÝÊúÊûĦɊʇåúĘ¨ÀĦʇ
¨ğğÊğğúÊûĦğɊʇ¨ûÆʇÆÊľÊõāĘúÊûĦʇĘěāÝě¨úğ

R�ʇåğʇÊûÝ¨ÝÊÆʇåûʇ�vrʇ¨ÀĦåľåĦåÊğʇåûʇvÊāûÝû¨úʇ�åĦŅʇ̈ ûÆʇāĦâÊěʇõāÀ¨ĦåāûğʇĿâÊěÊʇĦâÊʇ�āúĘ¨ûŅʇåğʇ¿¨ğÊÆɉʇ:āĿÊľÊěɊʇĿÊʇÆāʇûāĦʇú¨óÊʇåúĘ¨ÀĦʇ̈ ğğÊğğɨ
ments of our business conduct on local communities. Given the inherent characteristics of the industry, none of our worksites pose an actual 
āěʇåúĘÊûÆåûÝʇûÊÝ¨ĦåľÊʇåúĘ¨ÀĦʇāûʇĦâÊåěʇğīěěāīûÆåûÝʇõāÀ¨õʇÀāúúīûåĦåÊğɉʇ

5r=ʇȡȞȤɋʇ
Q¨ěóÊĦåûÝʇ¨ûÆʇL¨¿ÊõåûÝʇȟȝȞȣ ȡȞȤɨȠ

=ûÀåÆÊûĦğʇāÜʇûāûɨÀāúĘõå¨ûÀÊʇÀāûÀÊěûåûÝʇú¨ěóÊĦåûÝʇ
communications

RāʇěÊÝīõ¨ĦāěŅʇûāûɨÀāúĘõå¨ûÀÊʇ

5r=ʇȡȞȥɋʇ
Customer Privacy 2016

ȡȞȥɨȞ
vī¿ğĦ¨ûĦå¨ĦÊÆʇÀāúĘõ¨åûĦğʇÀāûÀÊěûåûÝʇ¿ěÊ¨ÀâÊğʇāÜʇ
customer privacy and losses of customer data

5r=ʇȡȞȦɋʇ
Socioeconomic
Compliance 2016

ȡȞȦɨȞ
RāûɨÀāúĘõå¨ûÀÊʇĿåĦâʇõ¨Ŀğʇ¨ûÆʇěÊÝīõ¨ĦåāûğʇåûʇĦâÊʇ 
social and economic area

RāʇěÊÝīõ¨ĦāěŅʇûāûɨÀāúĘõå¨ûÀÊʇ

�¨ĦÊÝāěŅʇɜīûåĦɋʇRāɉʇāÜʇÀ¨ğÊğɊʇJr�ʇúåõõåāûɊʇRāɉʇāÜʇĘÊěğāûğɝ 2018 2019 2020

=ûÜāěú¨ĦåāûʇğÊÀīěåĦŅʇ¿ěÊ¨ÀâÊğ 0 0 0

Financial losses that incurred from such breaches 0 0 0

�ğÊěğʇ¨őÊÀĦÊÆʇÆīÊʇĦāʇğīÀâʇ¿ěÊ¨ÀâÊğʇ 0 0 0

�¨ĦÊÝāěŅʇɜīûåĦɋʇJr�ʇȞɊȝȝȝɣʇ 2020

�ľÊě¨ÝÊʇĘ¨ŅʇĘÊěʇĘÊěğāûʇÜāěʇú¨õÊʇÊúĘõāŅÊÊğȞɣ 118,101

�ľÊě¨ÝÊʇĘ¨ŅʇĘÊěʇĘÊěğāûʇÜāěʇÜÊú¨õÊʇÊúĘõāŅÊÊğȞɣ ȤȦɊȝȣȡ

ȞɣʇRāʇÆåğÀěÊĘ¨ûÀåÊğʇåûʇ¿¨ğÊʇĘ¨Ņʇ¿ÊĦĿÊÊûʇú¨õÊɖÜÊú¨õÊʇÊúĘõāŅÊÊğʇĿâāʇĿāěóÊÆʇÜāěʇĦâÊʇğ¨úÊʇĘÊěåāÆʇ¨ûÆʇåûʇĦâÊʇğ¨úÊʇñā¿ʇĘāğåĦåāûʇ

}āĘåÀɨvĘÊÀåœÀʇvĦ¨ûÆ¨ěÆğʇɢ5r=ʇȡȝȝɣ

5r=ʇvĦ¨ûÆ¨ěÆğʇ=ûÆÊń

ɔʇ�¨ğÊÆʇāûʇĦâÊʇğÊĘ¨ě¨ĦÊʇœû¨ûÀå¨õʇğĦ¨ĦÊúÊûĦğʇāÜʇR�vX4}ʇÊńÀõīğåľÊõŅɊʇīûõÊğğʇāĦâÊěĿåğÊʇğĦ¨ĦÊÆʇåûʇĦâÊʇěÊĘāěĦåûÝʇ¿āīûÆ¨ěŅʇ
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Category Unit 2018 2019 2020

#úĘõāŅÊÊğʇĿâāʇ̈ ŕÊûÆÊÆʇāû¿ā¨ěÆåûÝʇĦě¨åûåûÝʇ

=ûĦěāÆīÀĦāěŅʇĦě¨åûåûÝʇÜāěʇÊúĘõāŅÊÊğʇěÊÀěīåĦÊÆʇĦâěāīÝâʇāĘÊûʇÀāúĘÊĦåĦåāûʇ No. of persons 58 Ȥȝʇ ȤȤʇ

Xû¿ā¨ěÆåûÝʇĦě¨åûåûÝʇÜāěʇÊúĘõāŅÊÊğʇĿåĦâʇĘěÊľåāīğʇĿāěóʇÊńĘÊěåÊûÀÊʇ No. of persons 1,664 1,486 ȞɊȦȡȠ

ěÊɋ¿āāĦʇĘěāÝě¨úʇɜÜāěʇÊúĘõāŅÊÊğʇĿâāʇĿāěóÊÆʇÜāěʇȞȝʇāěʇúāěÊʇŅÊ¨ěğɝʇ No. of persons 50 ɨʇ 90 

#úĘõāŅÊÊğʇĿâāʇ̈ ŕÊûÆÊÆʇõÊ¨ÆÊěğâåĘʇĦě¨åûåûÝʇ
Xû¿ā¨ěÆåûÝʇÜāěʇûÊĿʇĦÊ¨úʇõÊ¨ÆÊěğʇ No. of persons 142 ȞȝȠʇ ȠȢȠʇ

LÊ¨ÆÊěğâåĘɖú¨û¨ÝÊúÊûĦʇ No. of persons 666 ȤȣȦʇ 1,210 

#úĘõāŅÊÊğʇĿâāʇ̈ ŕÊûÆÊÆʇāěÝ¨ûåō¨Ħåāû¨õʇÆÊľÊõāĘɨ
úÊûĦɖÀāěĘāě¨ĦÊʇÀīõĦīěÊʇĘěāÝě¨úğʇ

}Ê¨úʇĘěāÝě¨úȞɣ No. of persons 146 494 204 

#úĘõāŅÊÊğʇĿâāʇ̈ ŕÊûÆÊÆʇñā¿ʇĦě¨åûåûÝʇ

�=ɖ�¨Ħ ʇ̈=ûĦÊõõåÝÊûÀÊ No. of persons ȤȣȦʇ 689 ȞɊȤȡȡʇ

5¨úÊʇ�ěĦʇ ʇ˂vāīûÆ No. of persons ȤȞȤʇ 1,008 ȠȥȠʇ

5¨úÊʇ�ÊğåÝû No. of persons 1,049 1,622 840 

oěāñÊÀĦʇQ¨û¨ÝÊúÊûĦ No. of persons ȡȤʇ 152 410 

oěāÝě¨úúåûÝ No. of persons 640 242 868 

5õā¿¨õɖ�åľÊěğåĦŅ No. of persons 429 ɨʇ 418 

#úĘõāŅÊÊğʇĿâāʇ̈ ŕÊûÆÊÆʇğĘÊÀå¨õʇõÊÀĦīěÊğʇ

R�ʇ�īõĦīěÊʇ�õ¨ğğʇɜåûÀõīÆåûÝʇR�ʇ�¨õúʇoěāÝě¨úɝʇ No. of persons 918 980 862 

R�ʇ:¨óÆ¨ûÝɖğĘÊÀå¨õʇõÊÀĦīěÊğʇɜĦāʇÆÊľÊõāĘʇõÊ¨ÆÊěğɶʇåûğåÝâĦğɝʇ No. of persons Ƞȟȝʇ 650 ȞȥȤʇ

R�ʇ�Êľɉ�õ¨ğğʇɜğĘÊÀå¨õʇõÊÀĦīěÊğɖğÊúåû¨ěğʇõÊÆʇ¿ŅʇÊńĦÊěû¨õʇÊńĘÊěĦğɝʇ No. of persons 1,185 184 ȠȠȡʇ

#úĘõāŅÊÊğʇĿâāʇ̈ ŕÊûÆÊÆʇõÊÝ¨õõŅɨú¨ûÆ¨ĦāěŅʇĦě¨åûåûÝʇ

}ě¨åûåûÝʇĦāʇĘěÊľÊûĦʇğÊńī¨õʇâ¨ě¨ğğúÊûĦʇ No. of persons ȠɊȡȡȞʇ ȠɊȥȞȟʇ ȡɊȠȞȟʇ

}ě¨åûåûÝʇĦāʇåúĘěāľÊʇĘÊěÀÊĘĦåāûğʇāûʇÆåğ¨¿åõåĦŅʇ No. of persons ȠɊȡȡȞʇ ȠɊȥȞȟʇ ȡɊȠȞȟʇ

�¨Ħ ʇ̈Ęěåľ¨ÀŅʇĦě¨åûåûÝʇ No. of persons ȢȠȠ ȢȥȤ ȤȤȟ

=ûÜāěú¨ĦåāûʇğÊÀīěåĦŅʇĦě¨åûåûÝʇ No. of persons ȠɊȞȡȦ ȠɊȟȞȦ ȠɊȥȤȣ

#úĘõāŅÊÊğʇĿâāʇ̈ ŕÊûÆÊÆʇQXX�ʇÀāīěğÊğʇ 5õā¿¨õʇõÊ¨ěûåûÝʇĘõ¨ĦÜāěúʇ No. of persons ɨʇ ɨʇ ȠȦȝʇ

#úĘõāŅÊÊğʇĿâāʇ̈ ŕÊûÆÊÆʇÊɨõÊ¨ěûåûÝʇÀāīěğÊğʇ R�ʇÊɨõÊ¨ěûåûÝʇ�ÊûĦÊěʇ No. of persons ȟɊȝȤȤʇ 1,984 ȞɊȤȤȟʇ

#úĘõāŅÊÊğʇĿâāʇ̈ ŕÊûÆÊÆʇÊńĦÊěû¨õʇĦě¨åûåûÝʇ �ŕÊûÆ¨ûÀÊʇ¨ĦɖğīĘĘāěĦʇÜāěʇÊńĦÊěû¨õʇĦě¨åûåûÝʇȟɣ No. of persons 1,049 1,059 245 

Employees who received support to obtain  
Ěī¨õåœÀ¨Ħåāûğʇ

vīĘĘāěĦʇÜāěʇĦâÊʇ¨ŕ¨åûúÊûĦʇāÜʇĚī¨õåœÀ¨Ħåāûğʇ No. of persons ȞȤʇ ȣȤʇ ȠȦʇ

ȞɣʇXěÝ¨ûåō¨Ħåāû¨õɨõÊľÊõʇĘěāÝě¨úʇÆÊğåÝûÊÆʇĦāʇÀěÊ¨ĦÊʇ ʇ̈ĦÊ¨úʇÀīõĦīěÊʇĦāʇĘīěğīÊʇÝěāĿĦâʇĦâěāīÝâʇÀāûûÊÀĦåāûğɊʇĦāʇÀâ¨ûÝÊʇĿāěóʇĘě¨ÀĦåÀÊğʇÜāěʇğīğĦ¨åû¨¿õÊʇÝěāĿĦâɊʇ̈ ûÆʇĦāʇÝÊûÊě¨ĦÊʇ¿ÊŕÊěʇĘÊěÜāěú¨ûÀÊ
ȟɣʇvīĘĘāěĦʇÜāěʇĦě¨åûåûÝğɖğÊúåû¨ěğɖÀāûÜÊěÊûÀÊğɖÜāěīúğʇâāğĦÊÆʇÊńĦÊěû¨õõŅʇĦāʇâÊõĘʇÊúĘõāŅÊÊğʇåúĘěāľÊʇĦâÊåěʇñā¿ʇÀāúĘÊĦÊûÀŅʇ¨ûÆʇÜ¨ÀåõåĦ¨ĦÊʇĦâÊåěʇÝěāĿĦâʇɜĘ¨ěĦåÀåĘ¨ĦåāûʇÆÊÀõåûÊÆʇÆě¨ú¨ĦåÀ¨õõŅʇ¨úåÆʇĦâÊʇ�X�=�ɨȞȦʇĘ¨ûÆÊúåÀʇåûʇȟȝȟȝɣʇ

}āĘåÀɨvĘÊÀåœÀʇvĦ¨ûÆ¨ěÆğʇɢ5r=ʇȡȝȝɣʇɋʇȡȝȡɮȟʇ�ÊĦ¨åõÊÆʇ}ě¨åûåûÝʇ�¨Ħ¨ʇ

5r=ʇvĦ¨ûÆ¨ěÆğʇ=ûÆÊńʇ
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Technology & Communication Sector – Software & IT Services Industry

SASB Index

v�v�ʇ=ûÆÊńʇ

Topic Code Accounting Metric Status at NC 

Environmental Footprint of

:¨ěÆĿ¨ěÊʇ=ûÜě¨ğĦěīÀĦīěÊ

}�ɮv=ɨȞȠȝ¨ɉȞ

ɢȞɣʇ}āĦ¨õʇÊûÊěÝŅʇÀāûğīúÊÆ #ûÊěÝŅʇÀāûğīúĘĦåāûʇĿåĦâåûʇĦâÊʇāěÝ¨ûåō¨ĦåāûʇāûʇĘȣȥʇ

ɢȟɣʇoÊěÀÊûĦ¨ÝÊʇÝěåÆʇÊõÊÀĦěåÀåĦŅ ȦȣɉȦʵ

ɢȠɣʇoÊěÀÊûĦ¨ÝÊʇěÊûÊĿ¨¿õÊ None

}�ɮv=ɨȞȠȝ¨ɉȟ

ɢȞɣʇ}āĦ¨õʇĿ¨ĦÊěʇĿåĦâÆě¨Ŀû Water withdrawal on p68 

ɢȟɣʇ}āĦ¨õʇĿ¨ĦÊěʇÀāûğīúÊÆ Water consumption on p68 

ɢȠɣʇoÊěÀÊûĦ¨ÝÊʇāÜʇÊ¨ÀâʇåûʇěÊÝåāûğʇĿåĦâʇ:åÝâʇāěʇ#ńĦěÊúÊõŅʇ:åÝâʇ�¨ğÊõåûÊʇ�¨ĦÊěʇvĦěÊğğ None 

}�ɮv=ɨȞȠȝ¨ɉȠ �åğÀīğğåāûʇāÜʇĦâÊʇåûĦÊÝě¨ĦåāûʇāÜʇÊûľåěāûúÊûĦ¨õʇÀāûğåÆÊě¨ĦåāûğʇåûĦāʇğĦě¨ĦÊÝåÀʇĘõ¨ûûåûÝʇÜāěʇÆ¨Ħ ʇ̈ÀÊûĦÊěʇûÊÊÆğ #ûľåěāûúÊûĦ¨õʇQ¨û¨ÝÊúÊûĦʇāûʇĘÝğɉȢȣɮȢȤ

�¨Ħ ʇ̈oěåľ¨ÀŅʇ ʇ˂4ěÊÊÆāúʇāÜ

#ńĘěÊğğåāû

}�ɮv=ɨȟȟȝ¨ɉȞ �ÊğÀěåĘĦåāûʇāÜʇĘāõåÀåÊğʇ¨ûÆʇĘě¨ÀĦåÀÊğʇěÊõ¨ĦåûÝʇĦāʇ¿Êâ¨ľåāě¨õʇ¨ÆľÊěĦåğåûÝʇ¨ûÆʇīğÊěʇĘěåľ¨ÀŅ
âŕĘğɋɖɖĿĿĿɉĘõ¨ŅûÀɉÀāúɖĘāõåÀŅɖĘěåľ¨ÀŅʇɜĘÊěğāû¨õʇÆ¨Ħ ʇ̈â¨ûÆõåûÝʇ
ÝīåÆÊõåûÊğɝɊʇ¿Êâ¨ľåāě¨õʇ̈ ÆľÊěĦåğåûÝʇûāĦʇĘě¨ÀĦåÀÊÆ

}�ɮv=ɨȟȟȝ¨ɉȟ Number of users whose information is used for secondary purposes
ȡɊȢȡȞɊȝȝȢʇÀ¨ğÊğʇɜğÀāĘÊʇāÜʇğÊÀāûÆ¨ěŅʇĘīěĘāğÊğɋʇ�āõõÊÀĦÊÆʇāûõŅʇāûʇ
ĦâÊʇÀāûÆåĦåāûʇāÜʇāĘĦåāû¨õʇÀāûğÊûĦʇÝåľÊûʇ¿ŅʇĦâÊʇīğÊěʇÜāěʇ̈ ÆľÊěĦåğåûÝɖ
ú¨ěóÊĦåûÝɝʇ

}�ɮv=ɨȟȟȝ¨ɉȠ }āĦ¨õʇ¨úāīûĦʇāÜʇúāûÊĦ¨ěŅʇõāğğÊğʇ¨ğʇ ʇ̈ěÊğīõĦʇāÜʇõÊÝ¨õʇĘěāÀÊÊÆåûÝğʇ¨ğğāÀå¨ĦÊÆʇĿåĦâʇīğÊěʇĘěåľ¨ÀŅ None 

}�ɮv=ɨȟȟȝ¨ɉȡ

ɢȞɣʇRīú¿ÊěʇāÜʇõ¨ĿʇÊûÜāěÀÊúÊûĦʇěÊĚīÊğĦğʇÜāěʇīğÊěʇåûÜāěú¨Ħåāû
R�ʇåğʇûāĦʇěÊĚīÊğĦÊÆʇ¿ŅʇÝāľÊěûúÊûĦ¨õɖõ¨ĿʇÊûÜāěÀÊúÊûĦʇ̈ ÝÊûÀåÊğʇĦāʇ
ĘěāľåÆÊʇĘÊěğāû¨õʇÆ¨Ħ ʇ̈āěʇěÊğĦěåÀĦɖÆÊõÊĦÊʇÀāûĦÊûĦʇ

ɢȟɣʇRīú¿ÊěʇāÜʇīğÊěğʇĿâāğÊʇåûÜāěú¨ĦåāûʇĿ¨ğʇěÊĚīÊğĦÊÆ None

ɢȠɣʇoÊěÀÊûĦ¨ÝÊʇěÊğīõĦåûÝʇåûʇÆåğÀõāğīěÊ None

}�ɮv=ɨȟȟȝ¨ɉȢ
LåğĦʇāÜʇÀāīûĦěåÊğʇĿâÊěÊʇÀāěÊʇĘěāÆīÀĦğʇāěʇğÊěľåÀÊğʇ¨ěÊʇğī¿ñÊÀĦʇĦāʇÝāľÊěûúÊûĦɨěÊĚīåěÊÆʇúāûåĦāěåûÝɊʇ¿õāÀóåûÝɊʇÀāûĦÊûĦʇ
œõĦÊěåûÝɊʇāěʇÀÊûğāěåûÝ

None

�¨Ħ ʇ̈vÊÀīěåĦŅ

}�ɮv=ɨȟȠȝ¨ɉȞ

ɢȞɣʇRīú¿ÊěʇāÜʇÆ¨Ħ ʇ̈¿ěÊ¨ÀâÊğ None

ɢȟɣʇoÊěÀÊûĦ¨ÝÊʇåûľāõľåûÝʇĘÊěğāû¨õõŅʇåÆÊûĦåœ¨¿õÊʇåûÜāěú¨Ħåāûʇɢo==ɣ None

ɢȠɣʇRīú¿ÊěʇāÜʇīğÊěğʇ¨őÊÀĦÊÆ None

}�ɮv=ɨȟȠȝ¨ɉȟ
�ÊğÀěåĘĦåāûʇāÜʇ¨ĘĘěā¨ÀâʇĦāʇåÆÊûĦåÜŅåûÝʇ¨ûÆʇ¨ÆÆěÊğğåûÝʇÆ¨Ħ ʇ̈ğÊÀīěåĦŅʇěåğóğɊʇåûÀõīÆåûÝʇīğÊʇāÜʇĦâåěÆɨĘ¨ěĦŅʇÀŅ¿ÊěğÊÀīěåĦŅʇ
standards

�īåõÆåûÝʇ̈ ûʇ�Æľ¨ûÀÊÆʇvÊÀīěåĦŅʇ#ûľåěāûúÊûĦʇĦāʇ#úÊěÝÊʇ̈ ğʇ̈ ʇ5õā¿¨õʇ
Business on p29

rÊÀěīåĦåûÝʇ ʇ˂Q¨û¨ÝåûÝʇ¨

5õā¿¨õɊʇ�åľÊěğÊʇ ʇ˂vóåõõÊÆ

Workforce

}�ɮv=ɨȠȠȝ¨ɉȞ oÊěÀÊûĦ¨ÝÊʇāÜʇÊúĘõāŅÊÊğʇĦâ¨Ħʇ¨ěÊʇɢȞɣʇÜāěÊåÝûʇû¨Ħåāû¨õğʇ¨ûÆʇɢȟɣʇõāÀ¨ĦÊÆʇāőğâāěÊ �åľÊěğåĦŅʇāÜʇĦâÊʇ�X�ʇ¨ûÆʇÊúĘõāŅÊÊğʇāûʇĘȤȟʇɜûīú¿ÊěğʇÆåğÀõāğÊÆɝʇ

}�ɮv=ɨȠȠȝ¨ɉȟ #úĘõāŅÊÊʇÊûÝ¨ÝÊúÊûĦʇ¨ğʇ ʇ̈ĘÊěÀÊûĦ¨ÝÊ Not performed

}�ɮv=ɨȠȠȝ¨ɉȠ

ɢȞɣʇoÊěÀÊûĦ¨ÝÊʇāÜʇÝÊûÆÊěʇ¨ûÆʇě¨Àå¨õɖÊĦâûåÀʇÝěāīĘʇěÊĘěÊğÊûĦ¨ĦåāûʇÜāěʇú¨û¨ÝÊúÊûĦ �åľÊěğåĦŅʇāÜʇĦâÊʇ�X�ʇ̈ ûÆʇÊúĘõāŅÊÊğʇāûʇĘȤȟ

ɢȟɣʇoÊěÀÊûĦ¨ÝÊʇāÜʇÝÊûÆÊěʇ¨ûÆʇě¨Àå¨õɖÊĦâûåÀʇÝěāīĘʇěÊĘěÊğÊûĦ¨ĦåāûʇÜāěʇĦÊÀâûåÀ¨õʇğĦ¨ő
r˂�ʇĿāěóÜāěÀÊɋʇȤȠ ʇɻú¨õÊğʇɢȟɊȞȝȠʇĘÊěğāûğɝɊʇȟȤ ʇɻÜÊú¨õÊğʇ 
ɢȤȥȤʇĘÊěğāûğɝʇ

ɢȠɣʇoÊěÀÊûĦ¨ÝÊʇāÜʇÝÊûÆÊěʇ¨ûÆʇě¨Àå¨õɖÊĦâûåÀʇÝěāīĘʇěÊĘěÊğÊûĦ¨ĦåāûʇÜāěʇ¨õõʇāĦâÊěʇÊúĘõāŅÊÊğ �åľÊěğåĦŅʇāÜʇĦâÊʇ�X�ʇ̈ ûÆʇÊúĘõāŅÊÊğʇāûʇĘȤȟ

=ûĦÊõõÊÀĦī¨õʇoěāĘÊěĦŅʇoěāĦÊÀĦåāûʇ˂ ʇ�āúĘÊĦåĦåľÊʇ
Behavior

}�ɮv=ɨȢȟȝ¨ɉȞ }āĦ¨õʇ¨úāīûĦʇāÜʇúāûÊĦ¨ěŅʇõāğğÊğʇ¨ğʇ ʇ̈ěÊğīõĦʇāÜʇõÊÝ¨õʇĘěāÀÊÊÆåûÝğʇ¨ğğāÀå¨ĦÊÆʇĿåĦâʇ¨ûĦåÀāúĘÊĦåĦåľÊʇ¿Êâ¨ľåāěʇěÊÝīõ¨Ħåāûğ None

ɔʇ�¨ğÊÆʇāûʇĦâÊʇğÊĘ¨ě¨ĦÊʇœû¨ûÀå¨õʇğĦ¨ĦÊúÊûĦğʇāÜʇR�vX4}ʇÊńÀõīğåľÊõŅɊʇīûõÊğğʇāĦâÊěĿåğÊʇğĦ¨ĦÊÆʇåûʇĦâÊʇěÊĘāěĦåûÝʇ¿āīûÆ¨ěŅʇ

https://www.plaync.com/policy/privacy
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Independent Assurance  
Statement
To Readers of 2020 NCSOFT Sustainability Report

Introduction

JāěÊ¨ʇ Q¨û¨ÝÊúÊûĦʇ rÊÝåğĦě¨ěʇ ɢJQrɣʇ Ŀ¨ğʇ ÀāúúåğğåāûÊÆʇ ¿Ņʇ R�vX4}ʇ Ħāʇ

ÀāûÆīÀĦʇ¨ûʇåûÆÊĘÊûÆÊûĦʇ¨ğğīě¨ûÀÊʇāÜʇåĦğʇȟȝȟȝʇvīğĦ¨åû¨¿åõåĦŅʇrÊĘāěĦʇɜĦâÊʇ

ɳrÊĘāěĦɴɝɉʇ}âÊʇÆ¨Ħ¨ʇ¨ûÆʇåĦğʇĘěÊğÊûĦ¨ĦåāûʇåûʇĦâÊʇrÊĘāěĦʇåğʇĦâÊʇğāõÊʇěÊğĘāûğåɨ

¿åõåĦŅʇāÜʇĦâÊʇú¨û¨ÝÊúÊûĦʇāÜʇR�vX4}ɉʇJQrɶğʇěÊğĘāûğå¿åõåĦŅʇåğʇĦāʇĘÊěÜāěúʇ¨ûʇ

¨ğğīě¨ûÀÊʇÊûÝ¨ÝÊúÊûĦʇ̈ ğʇ̈ ÝěÊÊÆʇīĘāûʇåûʇāīěʇ̈ ÝěÊÊúÊûĦʇĿåĦâʇR�vX4}ʇ̈ ûÆʇ

issue an assurance statement.

Scope and Standards

NCSOFT described its sustainability performance and activities in the 

rÊĘāěĦɉʇ Xīěʇ �ğğīě¨ûÀÊʇ }Ê¨úʇ À¨ěěåÊÆʇ āīĦʇ ¨ûʇ ¨ğğīě¨ûÀÊʇ ÊûÝ¨ÝÊúÊûĦʇ

åûʇ ¨ÀÀāěÆ¨ûÀÊʇ ĿåĦâʇ ĦâÊʇ ��Ȟȝȝȝ�vʇ ľȠʇ ¨ûÆʇ JQrɶğʇ ¨ğğīě¨ûÀÊʇ ğĦ¨ûÆ¨ěÆʇ

vr�Ȟȝȝȝɉʇ�Êʇ¨ěÊʇĘěāľåÆåûÝʇ¨ʇ}ŅĘÊʇȟɊʇúāÆÊě¨ĦÊʇõÊľÊõʇ¨ğğīě¨ûÀÊɉʇ�ÊʇÊľ¨õɨ

ī¨ĦÊÆʇ ĦâÊʇ¨ÆâÊěÊûÀÊʇ Ħāʇ ĦâÊʇ��Ȟȝȝȝ�oʇɢȟȝȞȥɣʇĘěåûÀåĘõÊğʇāÜʇ åûÀõīğåľåĦŅɊʇ

materiality, responsiveness and impact, and the reliability of the inforɨ

ú¨Ħåāûʇ¨ûÆʇÆ¨Ħ¨ʇĘěāľåÆÊÆʇīğåûÝʇĦâÊʇ5õā¿¨õʇrÊĘāěĦåûÝʇ=ûåĦå¨ĦåľÊʇɢ5r=ɣʇ=ûɨ

ÆÊńʇĘěāľåÆÊÆʇ¿ÊõāĿɉʇ}âÊʇāĘåûåāûʇÊńĘěÊğğÊÆʇåûʇĦâÊʇ�ğğīě¨ûÀÊʇvĦ¨ĦÊúÊûĦʇ

â¨ğʇ¿ÊÊûʇÜāěúÊÆʇ¨ĦʇĦâÊʇú¨ĦÊěå¨õåĦŅʇāÜʇĦâÊʇĘěāÜÊğğåāû¨õʇñīÆÝúÊûĦʇāÜʇāīěʇ

Assurance Team.

�āûœěú¨Ħåāûʇ Ħâ¨Ħʇ ĦâÊʇrÊĘāěĦʇĿ¨ğʇĘěÊĘ¨ěÊÆʇ åûʇ¨ÀÀāěÆ¨ûÀÊʇĿåĦâʇ ĦâÊʇ�āěÊʇ

XĘĦåāûğʇāÜʇĦâÊʇ5r=ʇğĦ¨ûÆ¨ěÆğʇĿ¨ğʇåûÀõīÆÊÆʇåûʇĦâÊʇğÀāĘÊʇāÜʇĦâÊʇ¨ğğīě¨ûÀÊɉʇ

�Êʇâ¨ľÊʇěÊľåÊĿÊÆʇĦâÊʇĦāĘåÀɨğĘÊÀåœÀʇÆåğÀõāğīěÊğʇāÜʇğĦ¨ûÆ¨ěÆğʇĿâåÀâʇĿÊěÊʇ

åÆÊûĦåœÊÆʇ åûʇ ĦâÊʇú¨ĦÊěå¨õåĦŅʇ¨ğğÊğğúÊûĦʇĘěāÀÊğğɉʇ�Êʇ¨õğāʇÀāûœěúÊÆʇĦâ¨Ħʇ

the report was prepared in accordance with the SASB.

ɒʇʇ5r=ʇvīğĦ¨åû¨¿åõåĦŅʇrÊĘāěĦåûÝʇvĦ¨ûÆ¨ěÆğ

·  Universal standards

ɒʇʇ}āĘåÀʇğĘÊÀåœÀʇğĦ¨ûÆ¨ěÆğ

ʇʇɨʇʇQ¨û¨ÝÊúÊûĦʇ̈ ĘĘěā¨ÀâʇāÜʇ}āĘåÀʇvĘÊÀåœÀʇvĦ¨ûÆ¨ěÆğ

ʇ ɨʇʇ5r=ʇȡȝȞɋʇ#úĘõāŅúÊûĦ

ʇ ɨʇʇ5r=ʇȡȝȠɋʇXÀÀīĘ¨Ħåāû¨õʇ:Ê¨õĦâʇ̈ ûÆʇv¨ÜÊĦŅ

ʇ ɨʇʇ5r=ʇȡȝȡɋʇ}ě¨åûåûÝʇ̈ ûÆʇ#ÆīÀ¨Ħåāû

ʇ ɨʇʇ5r=ʇȡȝȢɋʇ�åľÊěğåĦŅʇ̈ ûÆʇ#Ěī¨õʇXĘĘāěĦīûåĦŅ

ʇ ɨʇʇ5r=ʇȡȞȟɋʇ:īú¨ûʇråÝâĦğʇ�ğğÊğğúÊûĦ

ʇ ɨʇʇ5r=ʇȡȞȠɋʇLāÀ¨õʇÀāúúīûåĦåÊğ

ʇ ɨʇ5r=ʇȡȞȥɋʇ�īğĦāúÊěʇoěåľ¨ÀŅ

ɒʇʇv�v�ʇvīğĦ¨åû¨¿åõåĦŅʇ�åğÀõāğīěÊʇ}āĘåÀğʇ˂ ʇ�ÀÀāīûĦåûÝʇQÊĦěåÀğ

�ğʇÜāěʇĦâÊʇěÊĘāěĦåûÝʇ¿āīûÆ¨ěŅɊʇĦâÊʇÊûÝ¨ÝÊúÊûĦʇÊńÀõīÆÊğʇĦâÊʇÆ¨Ħ ʇ̈̈ ûÆʇåûÜāěɨ

ú¨ĦåāûʇāÜʇR�vX4}ɶğʇĘ¨ěĦûÊěğɊʇğīĘĘõåÊěğʇ̈ ûÆʇ̈ ûŅʇĦâåěÆʇĘ¨ěĦåÊğɉ

KMR’s Approach

}āʇĘÊěÜāěúʇ¨ûʇ¨ğğīě¨ûÀÊʇÊûÝ¨ÝÊúÊûĦʇĿåĦâåûʇ¨ûʇ¨ÝěÊÊÆʇğÀāĘÊʇāÜʇ¨ğğÊğğɨ

úÊûĦʇīğåûÝʇĦâÊʇğĦ¨ûÆ¨ěÆğʇāīĦõåûÊÆʇ¨¿āľÊɊʇāīěʇ�ğğīě¨ûÀÊʇ}Ê¨úʇīûÆÊěĦāāóʇ

ĦâÊʇÜāõõāĿåûÝʇ¨ÀĦåľåĦåÊğʇ¨ğʇĘ¨ěĦʇāÜʇĦâÊʇÊûÝ¨ÝÊúÊûĦɋʇ

ɒʇʇrÊľåÊĿÊÆʇĦâÊʇāľÊě¨õõʇrÊĘāěĦɌ

ɒʇʇrÊľåÊĿÊÆʇú¨ĦÊěå̈ õåĦŅʇ̈ ğğÊğğúÊûĦʇúÊĦâāÆāõāÝŅʇ̈ ûÆʇĦâÊʇ̈ ğğÊğğúÊûĦʇěÊĘāěĦɌʇ

ɒʇʇ#ľ¨õī¨ĦÊÆʇğīğĦ¨åû¨¿åõåĦŅʇğĦě¨ĦÊÝåÊğɊʇĘÊěÜāěú¨ûÀÊʇÆ¨Ħ ʇ̈ú¨û¨ÝÊúÊûĦʇ

  system, and processes; 

ɒʇʇ=ûĦÊěľåÊĿÊÆʇĘÊāĘõÊʇåûʇÀâ¨ěÝÊʇāÜʇĘěÊĘ¨ěåûÝʇĦâÊʇrÊĘāěĦɌ

ɒʇʇrÊľåÊĿÊÆʇĦâÊʇěÊõå¨¿åõåĦŅʇāÜʇĦâÊʇrÊĘāěĦɶğʇĘÊěÜāěú¨ûÀÊʇÆ¨Ħ ʇ̈¨ûÆʇÀāûÆīÀĦÊÆʇ

Æ¨Ħ ʇ̈ğ¨úĘõåûÝɌ

ɒʇʇ�ğğÊğğÊÆʇĦâÊʇěÊõå¨¿åõåĦŅʇāÜʇåûÜāěú¨ĦåāûʇīğåûÝʇåûÆÊĘÊûÆÊûĦʇÊńĦÊěû¨õʇğāīěÀÊğʇ

ğīÀâʇ¨ğʇ4åû¨ûÀå¨õʇvīĘÊěľåğāěŅʇvÊěľåÀÊɶğʇ��r}ʇ¨ûÆʇĘī¿õåÀʇÆ¨Ħ¨¿¨ğÊğɉʇ

Limitations and Recommendations

JQrɶğʇ¨ğğīě¨ûÀÊʇÊûÝ¨ÝÊúÊûĦʇåğʇ¿¨ğÊÆʇāûʇĦâÊʇ¨ğğīúĘĦåāûʇĦâ¨ĦʇĦâÊʇÆ¨Ħ¨ʇ

and information provided by NCSOFT to us as part of our review are proɨ

ľåÆÊÆʇåûʇÝāāÆʇÜ¨åĦâɉʇLåúåĦÊÆʇÆÊĘĦâʇāÜʇÊľåÆÊûÀÊʇÝ¨ĦâÊěåûÝʇåûÀõīÆåûÝʇåûĚīåěŅʇ

¨ûÆʇ¨û¨õŅĦåÀ¨õʇĘěāÀÊÆīěÊğʇ¨ûÆʇõåúåĦÊÆʇğ¨úĘõåûÝʇ¨ĦʇõāĿÊěʇõÊľÊõğʇåûʇĦâÊʇāěÝ¨ɨ

ûåō¨ĦåāûʇĿÊěÊʇ̈ ĘĘõåÊÆɉʇ}āʇ̈ ÆÆěÊğğʇĦâåğɊʇĿÊʇěÊÜÊěěÊÆʇĦāʇåûÆÊĘÊûÆÊûĦʇÊńĦÊěû¨õʇ

ğāīěÀÊğʇğīÀâʇ̈ ğʇ��r}ʇ̈ ûÆʇR¨Ħåāû¨õʇ5ěÊÊûâāīğÊʇ5¨ğʇQ¨û¨ÝÊúÊûĦʇvŅğĦÊúʇ

ɢR5Qvɣʇ¨ûÆʇĘī¿õåÀʇÆ¨Ħ¨¿¨ğÊğʇĦāʇÀâ¨õõÊûÝÊʇĦâÊʇĚī¨õåĦŅʇ¨ûÆʇěÊõå¨¿åõåĦŅʇāÜʇĦâÊʇ

information provided.

=ûÆÊĘÊûÆÊûĦʇ�ğğīě¨ûÀÊʇvĦ¨ĦÊúÊûĦ
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Conclusion and Opinion

Based on the document reviews and interviews, we had several discussions 

ĿåĦâʇR�vX4}ʇāûʇĦâÊʇěÊľåğåāûʇāÜʇĦâÊʇrÊĘāěĦɉʇ�ÊʇěÊľåÊĿÊÆʇĦâÊʇrÊĘāěĦɶğʇœû ṏʇ

version in order to make sure that our recommendations for improvement and 

ěÊľåğåāûʇâ¨ľÊʇ¿ÊÊûʇěÊŔÊÀĦÊÆɉʇ�¨ğÊÆʇāûʇĦâÊʇĿāěóʇĘÊěÜāěúÊÆɊʇåĦʇåğʇāīěʇāĘåûåāûʇ

Ħâ¨ĦʇĦâÊʇrÊĘāěĦʇ̈ ĘĘõåÊÆʇĦâÊʇ�āěÊʇXĘĦåāûʇāÜʇĦâÊʇ5r=ʇvĦ¨ûÆ¨ěÆğɉʇRāĦâåûÝʇÀāúÊğʇ

Ħāʇāīěʇ¨ŕÊûĦåāûʇĦāʇğīÝÝÊğĦʇĦâ¨ĦʇĦâÊʇrÊĘāěĦʇĿ¨ğʇûāĦʇĘěÊĘ¨ěÊÆʇåûʇ¨ÀÀāěÆ¨ûÀÊʇ

ĿåĦâʇĦâÊʇ��Ȟȝȝȝ�oʇɢȟȝȞȥɣʇĘěåûÀåĘõÊğɉʇ

rÊõå¨¿åõåĦŅʇāÜʇvĘÊÀåœÀʇvīğĦ¨åû¨¿åõåĦŅʇoÊěÜāěú¨ûÀÊʇ=ûÜāěú¨Ħåāû

=ûʇ¨ÆÆåĦåāûʇ Ħāʇ ĦâÊʇ¨ÆâÊěÊûÀÊʇĦāʇ��Ȟȝȝȝ�oʇɢȟȝȞȥɣʇĘěåûÀåĘõÊğɊʇĿÊʇâ¨ľÊʇ¨ğɨ

sessed the reliability of economic, environmental, and social performance 

Æ¨Ħ ʇ̈ ěÊõ¨ĦÊÆʇ ĦāʇğīğĦ¨åû¨¿åõåĦŅʇĘÊěÜāěú¨ûÀÊɉʇ�Êʇ åûĦÊěľåÊĿÊÆʇ ĦâÊʇ åûɨÀâ¨ěÝÊʇ

ĘÊěğāûğʇ¨ûÆʇěÊľåÊĿÊÆʇåûÜāěú¨Ħåāûʇāûʇ ʇ̈ğ¨úĘõåûÝʇ¿¨ğåğʇ¨ûÆʇğīĘĘāěĦåûÝʇÆāÀɨ

īúÊûĦğʇ̈ ğʇĿÊõõʇ̈ ğʇÊńĦÊěû¨õʇğāīěÀÊğʇ̈ ûÆʇĘī¿õåÀʇÆ¨Ħ¨¿¨ğÊğʇĦāʇÀāûœěúʇĦâ¨ĦʇĦâÊʇ

disclosed data is reliable. Any intentional error or misstatement is not noted 

ÜěāúʇĦâÊʇÆ¨Ħ ʇ̈¨ûÆʇåûÜāěú¨ĦåāûʇÆåğÀõāğÊÆʇåûʇĦâÊʇrÊĘāěĦɉ

Competence and Independence

JQrʇú¨åûĦ¨åûğʇ ʇ̈ÀāúĘěÊâÊûğåľÊʇğŅğĦÊúʇāÜʇĚī¨õåĦŅʇÀāûĦěāõʇ åûÀõīÆåûÝʇÆāÀɨ

īúÊûĦÊÆʇĘāõåÀåÊğʇ¨ûÆʇĘěāÀÊÆīěÊğʇåûʇ¨ÀÀāěÆ¨ûÀÊʇĿåĦâʇ=vXɖ=#�ʇȞȤȝȟȞɒȟȝȞȢʇɨʇ

rÊĚīåěÊúÊûĦğʇÜāěʇ¿āÆåÊğʇĘěāľåÆåûÝʇ¨īÆåĦʇ¨ûÆʇÀÊěĦåœÀ¨ĦåāûʇāÜʇú¨û¨ÝÊúÊûĦʇ

ğŅğĦÊúğɉʇ }âåğʇ ÊûÝ¨ÝÊúÊûĦʇ Ŀ¨ğʇ À¨ěěåÊÆʇ āīĦʇ ¿Ņʇ ¨ûʇ åûÆÊĘÊûÆÊûĦʇ ĦÊ¨úʇ āÜʇ

ğīğĦ¨åû¨¿åõåĦŅʇ¨ğğīě¨ûÀÊʇĘěāÜÊğğåāû¨õğɉʇJQrʇâ¨ğʇûāʇāĦâÊěʇÀāûĦě¨ÀĦʇĿåĦâʇR�ʇ

SOFT and did not provide any services to NCSOFT that could compromise 

the independence of our work.

�īÝīğĦʇȟȝȟȞʇʇvÊāīõɊʇJāěÊ¨

=ûÆÊĘÊûÆÊûĦʇ�ğğīě¨ûÀÊʇvĦ¨ĦÊúÊûĦ

CEO

ɒʇʇrÊğĘāûğåľÊûÊğğ

ʇʇʇR�vX4}ʇĘěåāěåĦåōÊÆʇú¨ĦÊěå¨õʇåğğīÊğʇĦāʇĘěāľåÆÊʇ¨ʇÀāúĘěÊâÊûğåľÊɊʇ¿¨õ¨ûÀÊÆʇ

ěÊĘāěĦʇāÜʇĘÊěÜāěú¨ûÀÊɊʇěÊğĘāûğÊğɊʇ¨ûÆʇÜīĦīěÊʇĘõ¨ûğʇěÊÝ¨ěÆåûÝʇĦâÊúɉʇ�Êʇ

ÆåÆʇûāĦʇœûÆʇ̈ ûŅĦâåûÝʇĦāʇğīÝÝÊğĦʇĦâ¨ĦʇÆ¨Ħ¨ʇ̈ ûÆʇåûÜāěú¨ĦåāûʇÆåğÀõāğÊÆʇåûʇĦâÊʇ

rÊĘāěĦʇÆāʇûāĦʇÝåľÊʇ¨ʇÜ¨åěʇěÊĘěÊğÊûĦ¨ĦåāûʇāÜʇR�vX4}ɶğʇ¨ÀĦåāûğɉʇ

ɒʇʇ=úĘ¨ÀĦ

ʇʇʇR�vX4}ʇåÆÊûĦåœÊğʇ¨ûÆʇúāûåĦāěğʇĦâÊʇÆåěÊÀĦʇ¨ûÆʇåûÆåěÊÀĦʇåúĘ¨ÀĦğʇāÜʇú¨ĦÊěå¨õʇ

ĦāĘåÀğʇÜāīûÆʇĦâěāīÝâʇĦâÊʇú¨ĦÊěå¨õåĦŅʇ¨ğğÊğğúÊûĦɊʇ¨ûÆʇĚī¨ûĦåœÊğʇğīÀâʇåúɨ

pacts as much as possible. ɒʇʇ=ûÀõīğåľåĦŅ

ʇʇʇR�vX4}ʇâ¨ğʇÆÊľÊõāĘÊÆʇ¨ûÆʇú¨åûĦ¨åûÊÆʇÆåőÊěÊûĦʇ ğĦ¨óÊâāõÆÊěʇ Àāúɨ

úīûåÀ¨ĦåāûʇÀâ¨ûûÊõğʇ¨Ħʇ¨õõʇ õÊľÊõğʇĦāʇ¨ûûāīûÀÊʇ¨ûÆʇÜīõœõõʇ åĦğʇ ěÊğĘāûɨ

ğå¿åõåĦåÊğʇĦāʇĦâÊʇğĦ¨óÊâāõÆÊěğɉʇRāĦâåûÝʇÀāúÊğʇĦāʇāīěʇ¨ŕÊûĦåāûʇĦāʇğīÝɨ

ÝÊğĦʇĦâ¨ĦʇĦâÊěÊʇåğʇ¨ʇóÊŅʇğĦ¨óÊâāõÆÊěʇÝěāīĘʇõÊÜĦʇāīĦʇåûʇĦâÊʇĘěāÀÊğğɉʇ}âÊʇ

āěÝ¨ûåō¨Ħåāûʇú¨óÊğʇÊőāěĦğʇĦāʇĘěāĘÊěõŅʇěÊŔÊÀĦʇāĘåûåāûğʇ¨ûÆʇÊńĘÊÀĦ¨ɨ

ĦåāûğʇåûĦāʇåĦğʇğĦě¨ĦÊÝåÊğɉʇ

· Materiality

ʇʇʇR�vX4}ʇâ¨ğʇ¨ʇīûåĚīÊʇú¨ĦÊěå¨õåĦŅʇ¨ğğÊğğúÊûĦʇĘěāÀÊğğʇĦāʇÆÊÀåÆÊʇĦâÊʇåúɨ

Ę¨ÀĦʇāÜʇ åğğīÊğʇåÆÊûĦåœÊÆʇāûʇåĦğʇğīğĦ¨åû¨¿åõåĦŅʇĘÊěÜāěú¨ûÀÊɉʇ�Êʇâ¨ľÊʇûāĦʇ

found any material topics left out in the process. 
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